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DOUGLAS F. CARLSON

DFC/USPS-T23-1.  Please refer to the specific line in your testimony or Excel spreadsheet cell in which the cost associated with the time for a customer to fill out a green Form 3811 return receipt is captured in the window acceptance costs for green Form 3811 return receipts.

DFC/USPS-T23-2.  Please confirm that your estimate of the window acceptance cost for electronic return receipt includes the time required for a customer to fill out a green Form 3811 return receipt.  If you do not confirm, please explain with specific reference to your testimony at page 14, lines 23–26. 

DFC/USPS-T23-3.  Please refer to your testimony at page 14, line 26 and page 15, lines 1–4.  Please explain how you calculated the window acceptance time for electronic return receipt.

DFC/USPS-T23-4.  If a window clerk describes electronic return receipt or a green Form 3811 return receipt but the customer does not purchase any type of return receipt, with which service or transaction is this time associated or charged?

DFC/USPS-T23-5.  How many electronic return receipt transactions did you observe before you wrote your testimony?
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