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OCA/USPS-10. Please refer to the responses to interrogatories OCA/USPS-7 and

OCA/USPS-9. For each of the following Report items, describe in detail the method

used to collect the data reported. Include in the description: the position(s) of

personnel (1) collecting the data and (2) reporting the data; the dates that data were

collected; the medium used to collect the data (e.g., telephone, mail, direct observation);

and how many discrete observations were made.

a. First Report, Items A2, A3, A4, and A5 (OCA/USPS-7)

b. Second Report, Items A2, A3, A4, and A5; Items B1, B4, B5, B6, B8, and B10
(OCA/USPS-7).

C. Third Report, Items A2, A3, A4, and A5 (OCA/USPS-7).

d. Reports made in response to OCA/USPS-9, Items Al, A2, A3, A4, A5, A6, A7,

A8, A9, Al10, and Al1,; B1, B2, B3, B4, B5, B6, B7, B8, B9, and B10.



