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APWU/BOOKSPAN-T2-1.
In your response to POIR No. 1, Question 4( c) you state that the data provided are not for the period of the Postal Service’s  fiscal year. Please identify the time period to which these data apply.
APWU /BOOKSPAN-T2-2.
Table 1 in your testimony presents the historical volume of new member solicitations for Postal fiscal years 2002, 2003 and 2004.  That table shows a 13% increase in the volume of letter-size mailings between 2003 and 2004 and a 16% decline in flat-size mailings.
a. Other than the shift of your telemarketing budget to mail solicitations in 2004 and the election-year impact that you mention in your testimony, were there other factors that influenced the increase in your letter-size volume in 2004?

b. Was any of your flat-size volume switched to letter-size volume? If so what factors influenced that decision? 
APWU/BOOKSPAN-T2-3.
In your response to POIR No. 1, Question 4 (a), you provide a forecast of volume assuming no rate increase.
a. Are the types of mailings covered in that table the same as the types of mailings tabulated in Table 1 of your testimony?
b. The 2006 value for letter-size volume in that table is below the 2003 level and substantially below the 2004 volume.  What factors account for that sharp decline?  

c. Does any of the forecasted decline reflect a shift “to electronic media” between 2004 and 2006, as you state is the reason for the decline between 2006 and 2007?  If so please identify the type of electronic media to which you are referring.

d. In your response to OCA/Bookspan T2-4 you state that there are no plans for Bookspan to return to telemarketing during the period of the forecast.  Yet the decline in your before rates volume forecast seems to indicate that you did not permanently move your telemarketing efforts to direct mail, what other channels of marketing are you using to fill in that void?

APWU/BOOKSPAN-T2-4. You state on page 12 of your testimony that you anticipate an NSA will “cause a modest migration of mail from flats to letters.”

a. Please describe the contents of a typical flat-size mailing you send now.  Include the dimensions and weight of the average flat piece.

b. Please describe the changes that you anticipate would have to be made to that mailing to switch it to a letter format.

c.  Would the resulting letter-size piece would be machinable?

d. If so, what would be the average weight?

e. If you do not anticipate that it would be machinable, please describe the rate category Bookspan would use to mail such a piece.  What would be its average weight?
f. In your testimony you discuss one factor that influences your choice between sending a letter-size piece or a flat-size piece and that is whether it is going to an internal or external list of names.  Please describe any other factors that influence this choice.

