
Before the 
POSTAL RATE COMMISSION 

WASHINGTON, D.C.  20268-0001 
 
Postal Rate and Fee Changes, 2005   )      Docket No. R2005-1 
 

OFFICE OF THE CONSUMER ADVOCATE 
NOTICE OF RECEIPT OF LETTER FROM 

POSTMASTER GENERAL POTTER DETAILING THE 
AGREEMENT REACHED BETWEEN THE POSTAL SERVICE AND OCA 

 (July 25, 2005) 
 

The Office of the Consumer Advocate (OCA) hereby submits to the Commission 

a copy of the letter signed by Postmaster General Potter setting forth the details of the 

agreement reached between the Postal Service and OCA.  In exchange for OCA not 

filing a direct case, General Potter agrees to (1) establish a working group to investigate 

the possibility of a non-denominated, “forever” stamp, and (2) post on the Postal 

Service’s website performance data for Express Mail, Priority Mail, First-Class Mail, and 

Package Services. 

The non-denominated, “forever” stamp, group will be chaired by the Postal 

Service and will include representatives of the Greeting Card Association and OCA.  To 

accomplish the objectives of the working group, the Postal Service will commit the 

resources necessary to perform the identified research.  The group will hold its first 

meeting soon after reply briefs are filed in Docket No. R2005-1; will meet, at a minimum, 

every two months; and will issue a report within a year. 

Performance data for Express Mail, obtained from the Product Tracking System, 

will be furnished, separately, for (1) Overnight, (2) Second Day, and (3) Second Delivery 

Day service standards.  An informational chart concerning delivery times for Express 
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Mail (Overnight, Second Day, and Second Delivery Day) will also be posted at 

usps.com. 

The Priority Mail End-to-End measurement system will provide performance data 

for the (1) Overnight and (2) Two-Day Priority Mail service standards. 

For First-Class Mail, the External First-Class Measurement system will provide 

the data for (1) Overnight, (2) Two-Day, and (3) Three-Day First-Class Mail 

performance. 

Package Service performance information will be obtained from Delivery 

Confirmation data. 

The performance data listed above will be posted at the Postal Service’s website 

and will be accessible to users of Click-N-Ship and the domestic Postage Rate 

Calculator.  The Postal Service has agreed to post notices at its Post Offices, including 

stations and branches, advising patrons that performance data on Express Mail, Priority 

Mail, First-Class Mail, and Package Services are available at usps.com. 

 OCA commends the Postmaster General and the Postal Service for taking such 

significant steps to advance the interests of consumers.  

 
Respectfully submitted, 
 

Shelley S. Dreifuss, Director 
 Office of the Consumer Advocate 
 

1333 H Street, N.W. 
Washington, D.C. 20268-0001 
(202) 789-6830; Fax (202) 789-6819 
e-mail:  dreifusss@prc.gov








