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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY (REVISED 7/21/05)

DBP/USPS-82. Please refer to R2001-1 Interrogatory DBP/USPS-16.

(a) Confirm, or explain if you are unable to do so, that for Express Mail articles other
than those addressed to a Post Office Box or General Delivery, an actual
physical attempt at the addressee’s location must be made prior to the
guaranteed time or it will be considered a failure (and thus a refund of postage
may be obtained) unless it meets one of the two exemptions in DMM Section
E500.5.3/6.2 a and b.

(b) Confirm, or explain if you are unable to do so, that Express Mail which is
addressed to a Post Office Box or General Delivery will constitute a failure if the
addressee does not have access to the post office box and/or the ability to claim
the article such as might occur if the box section was closed or the notice of
arrival was placed in the box but it was not possible for the addressee to claim
the mail. If your answer is the same as provided in R2001-1, please advise why it
is appropriate to be able to claim on time delivery when the addressee is unable
to physically acquire the article prior to the guaranteed time.

(c) Confirm, or explain if you are unable to do so, that contacting an addressee by
telephone or by requiring an addressee to pick up their Express Mail at a facility
would constitute a failure (other than PO to PO service).

(d) Confirm, or explain if you are unable to do so, that the guaranteed delivery times
for both PO to Addressee and PO to PO will be the same areas - both overnight
and second day.

(e) Clarify DMM Section E500.6.4 — if a PO-PO Express Mail article is sent to a
second day area on a Saturday, will delivery be guaranteed on Monday or
Tuesday (assume the delivery office is closed on Sunday and open the other six
days of the week - is delivery made on the second business day after mailing-
Tuesday in this case - or is it delivered on the first business day which is on or
after the second day - Monday in this case)?

RESPONSE:

(a) See the response to DBP/USPS-16(a) in Docket No. R2001-1.
(b) See the response to DBP/USPS-16(b) in Docket No. R2001-1. It is appropriate to
claim on time delivery when the mailpiece arrives at the destination post office and

delivery is attempted before the guaranteed time.

(c) See response to DBP/USPS-16(c) in Docket No. R2001-1.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY (REVISED 7/21/05)

(d) Assuming that this question is asking whether a particular destination ZIP Code
would always be a Next Day or Second Day destination from a particular origin ZIP
Code for both PO-PO and PO-Addressee Express Mail, not confirmed. For some
origin-destination ZIP Code pairs, PO-Addressee Next Day service may be available,
while only Second Day PO-PO is available; this is because transportation schedules
may allow for a noon or 3 P.M. commitment on the Next Day but not a 10 A.M

commitment.

(e) The mailer of an Express Mail article as posited here would be receive a
commitment for delivery on Monday (assuming, as the question does, that Monday is

not a holiday, and the piece is accepted before the cut-off time).



