
 

ORDER NO. 1440 
 

UNITED STATES OF AMERICA 
POSTAL RATE COMMISSION 

WASHINGTON, DC 20268-0001 
 

Before Commissioners: George Omas, Chairman; 
 Tony Hammond, Vice Chairman; 

Dana B. Covington, Sr.; 
Ruth Y. Goldway; and 

 Dawn A. Tisdale 
  

   

 

Complaint of Jan Book Docket No. C2005-2 
 

 

ORDER GRANTING MOTION TO WITHDRAW 
COMPLAINT WITHOUT PREJUDICE 

 
(Issued July 12, 2005) 

 
 

On June 6, 2005, Complainant Jan Book filed a motion to withdraw without 

prejudice the complaint she filed under 39 U.S.C. §§ 3662 and 3661 on March 25, 

2005.1  Ms. Book, a resident of Venice, California, had complained of potentially 

adverse effects on service resulting from an anticipated consolidation and transfer of 

mail processing operations from the Processing and Distribution Center in Marina del 

Rey, California.  She now moves to withdraw her complaint on the ground that the 

anticipated consolidation of mail processing functions has been accomplished. 

                                            
1 Ms. Book submitted her complaint by e-mail to the Commission’s Dockets section on that date.  

See Letter of Steven W. Williams to Mary Anne Gibbons, March 28, 2005, Enclosure. 
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The Postal Service filed its own motion to dismiss the Complaint on May 17, 

2005.2  The Service argues that the Complaint should be dismissed on several grounds:  

that the operational changes complained of are too limited in scope and geographic 

impact to satisfy established jurisdictional and regulatory standards for consideration by 

the Commission under § 3662; that there is no nexus between the challenged 

operational changes and the harm alleged by the Complainant; and that the Complaint 

does not involve allegations that the Postal Service has acted in any unduly 

discriminatory, arbitrary, capricious or unreasonable way. 

While conceding that the action taken by Postal Service management prevents 

any opportunity for a remedy at this point, Complainant argues that the cumulative 

effect of further mail processing consolidations in the populous Los Angeles 

metropolitan area could result in downgraded service for a sizeable percentage of 

domestic mail, thereby impacting mailers and mail recipients on a substantially 

nationwide basis.  For this reason, she requests that her Complaint be dismissed 

without prejudice, citing the Commission’s action in Docket No. C99-2.3  The Postal 

Service has not responded to this requested outcome. 

The Commission agrees that dismissal without prejudice is the appropriate 

disposition of this Complaint.  As noted above, the Postal Service has raised potential 

statutory and regulatory impediments to consideration of the challenged consolidation 

and transfer of mail processing functions from the Marina del Rey facility that would 

have to be considered were the Complaint to go forward.  However, because the 

Service’s intervening actions have rendered that particular controversy moot, there is no 

need to address those issues at this point.  Nonetheless, it is possible, as Complainant 

notes, that future contemplated operational changes in the Los Angeles area may  

                                            
2 Motion of the United States Postal Service to Dismiss Complaint, May 17, 2005. 
3 Docket No. C99-2, Complaint of Douglas Ralph Saint et al., Order Dismissing Complaint as 

Moot, March 12, 1999 (Order No. 1232). 



Docket No. C2005-2    - 3 - 

 

revive these issues in a new factual setting involving potentially greater scope and 

impact.  For this reason, dismissal of the mooted Complaint shall be without prejudice to 

resubmission under altered circumstances. 

 

 

It is ordered: 
 

Complainant’s Motion to Withdraw Complaint without Prejudice, filed June 6, 

2005, is granted. 

 

 

 

By the Commission 
(SEAL) 
 

 

  
  
 Steven W. Williams 
 Secretary 


