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 The United States Postal Service hereby provides its institutional responses to 

the following interrogatory of the Office of the Consumer Advocate, filed on June 6, 

2005: 

 OCA/USPS-122.d 

The interrogatory is stated verbatim and is followed by the response. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO OCA INTERROGATORY 

OCA/USPS-122.  Please refer to the response to DFC/USPS-5. 

a. Please provide a table showing the Priority Mail ODIS-RPW or ODIS On Time 
Percentage by Service Standard by quarter for FY 2002, FY 2003 and FY 2004. 

b. Please provide a table showing the Priority Mail ODIS-RPW or ODIS Average 
Days to Delivery by service standard by quarter for FY 2002, FY 2003 and FY 
2004. 

c. Please provide a table showing the Priority Mail PETE On Time Percentage by 
Service Standard by quarter for FY 2002, FY 2003 and FY 2004. 

d. Please provide a table showing Priority Mail PETE Average Days to Delivery by 
service standard by quarter for FY 2002, FY 2003 and FY 2004. 

RESPONSE: 
 

d. 

Priority Mail End-to-End Measurement System 
Average Days to Delivery 

     
FY 2002 

Service Standard Quarter I Quarter II Quarter III Quarter IV 
Overnight 1.16 1.22 1.12 1.11 
Two-Day 2.61 2.61 2.17 2.04 

     
FY 2003 

Service Standard Quarter I Quarter II Quarter III Quarter IV 
Overnight 1.10 1.15 1.10 1.10 
Two-Day 2.02 2.20 2.01 1.98 

     
FY 2004 

Service Standard Quarter I Quarter II Quarter III Quarter IV 
Overnight 1.13 1.12 1.10 1.09 
Two-Day 2.12 2.03 1.97 1.99 
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