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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-185.  Please refer to your response to DBP/USPS-107 subpart j.  
(a) Please advise how the processing of Express Mail deposited in a blue collection 

box is processed and how the service guarantee is determined.  
(b) Are there some local Districts that have removed Express Mail collection boxes 

on the assumption that mailers may use regular collection boxes.  
(c) Is this an acceptable action?  
(d) If so, why? 

 
RESPONSE: 
 
(a)  When collectors find Express Mail pieces in the mail that they collect from blue 

collection boxes, they separate those pieces from the other collection mail and present 

them to Expedited Mail clerks when they arrive at their destination.  At that point, those 

Express Mail pieces are accepted and entered into the mailstream following normal 

procedures. 

 

(b)-(d)  The placement or removal of Express Mail collection boxes is not based on the 

presence or absence of blue collection boxes.  Local managers install Express Mail 

collection boxes for customer convenience at locations where they think they will 

generate enough Express Mail volume to warrant placement of a collection box.  If a 

box does not prove convenient enough to generate sufficient Express Mail volume, they 

may choose to remove that box.   

 

 
 
 
 
 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-186. Please refer to your response to DBP/USPS-107 subpart k. Please 
provide a copy of a sample Express Mail Collection Box Decal and explain where on 
this decal a mailer may determine the standards that are associated with collection by 
that time. 
 
RESPONSE: 
 
Please see the attached file for an Express Mail Collection Box Decal.  Below the word 

"TIMES" on the upper right hand side, the label generally describes the service 

standards associated with Express Mail deposited in the collection box.  Customers 

unfamiliar with the specific commitments for their mail can call the telephone number 

listed in the lower block under "For local information call:". 

 
 
 
 
 
  





RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-191.  Please refer to your response to DFC/USPS-76.  Please explain what 
particular parts of your response to DFC/USPS-58 explain the term "average origin ZIP 
Code". 
 
RESPONSE: 
 
The first sentence of the response to DFC/USPS-58 states that there is “no meaningful 

way to determine an ‘average origin ZIP Code.’” 

 
 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-192.  Please refer to your response to DFC/USPS-76. Please confirm, or 
explain that if you are unable to confirm, that 

(a) 10001 ZIP Code provides 24-hour a day, 365/6-days a year window service. 
(b) 10001 is the main facility of the New York NY post office. 
(c) The New York NY post office is the largest in the country.   

*** 
(i) Please advise the criteria that determine an "average origin ZIP Code".  
(j) Please advise how you chose 10001 to be THE "average origin ZIP Code" in the 

country.  
(k)  Please explain why you believe 10001 to be an "average origin ZIP Code".  
 

RESPONSE: 
  
(a)  Confirmed that the James A. Farley Post Office has 24-hour window service. 

 

(b)  Confirmed that the James A. Farley Post Office is considered the main facility in 

New York, NY.    

 

(c)  It is unclear what you mean by “largest.”  

 

(i)  Please see the response to DFC/USPS-58 and DBP/USPS-191. 

 

(j)-(k)  The Postal Service does not consider ZIP Code 10001 to be an “average origin 

ZIP Code.” 

 

 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-193.  Please refer to your response to DFC/USPS-76. Please advise how 
many total addresses there are in the United States and the method that was utilized to 
determine the number of addresses that corresponded to the ZIP Codes that were 
referenced in the response to subparts a and b. 
 
RESPONSE: 
 
There are a total of 143.5 million addresses in the United States.  The Postal Service 

maintains the number of addresses that comprise each 5-digit ZIP Code. 

 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-200.  Please refer to your response to DBP/USPS-109 [sic].  Are hard copy 
Express Mail directories available at every post office? How should customers obtain a 
copy and what action should be taken if the local office does not have a copy to 
provide?   
  
RESPONSE: 
 
Please see the response to DFC/USPS-31.  
  
 
 
 
  
  
 


