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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO  
DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-149.  Please refer to your response to OCA/USPS-64.   

(a) Does the Postal Service believe that it should reduce the percentage of Express Mail 
articles that are not delivered by the scheduled delivery time?   

(b) If so, please explain the steps that are being taken to improve the service.   
(c) Please explain how the Postal Service can reduce the percentage of Express Mail 

articles that are not delivered by the scheduled delivery time if they do not determine 
and evaluate the causes of delivery failures? 

 

RESPONSE: 
(a)-(c) Please see the response to OCA/USPS-135.   



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO  
DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-150.  Please refer to your statement in the Objection of the United States 
Postal Service to Interrogatory of David B. Popkin [DBP/USPS-90] dated June 8, 2005, that 
states, "They do not provide cost or revenue analyses, or show any recent changes to 
Registered Mail practices." Please confirm, or explain if you are unable to confirm, that the 
reason this training material does not show any recent changes to practices is that there are 
no recent changes to show as noted in the response to DBP/USPS-54 and the use of the word 
"recent" goes back to at least five years. 
 
RESPONSE: 

Confirmed. 


