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BEFORE THE 

POSTAL RATE COMMISSION 
WASHINGTON, DC 20268-0001 

 

Postal Rate and Fee Changes, 2005 Docket No. R2005-1

DOUGLAS F. CARLSON 
MOTION TO COMPEL THE UNITED STATES POSTAL SERVICE 

TO RESPOND TO INTERROGATORY DFC/USPS-54 
 

June 16, 2005 

 On May 19, 2005, I filed interrogatory DFC/USPS-54.1 This interrogatory 

reads: 

Please refer to the response to DFC/USPS-28.  For each quarter in 
FY 2002, FY 2003, and FY 2004, please provide the overall 
overnight, two-day, and three-day EXFC scores and the overnight, 
two-day, and three-day EXFC scores for mail not destined to post-
office boxes. 

In response to DFC/USPS-28, the Postal Service provided EXFC data for mail 

destined to post-office boxes.  This interrogatory follows up on this response by 

requesting overall EXFC scores and EXFC scores for mail not destined to post-

office boxes. 

 In its response to DFC/USPS-54,2 the Postal Service provided the overall 

EXFC scores.  However, the Postal Service asserted that “EXFC service 

performance data is not aggregated for ‘mail not destined to post-office boxes.’”  

1 Douglas F. Carlson Interrogatories to the United States Postal Service (DFC/USPS-54–60), 
filed May 19, 2005. 

2 Responses of the United States Postal Service to Interrogatories of Douglas F. Carlson 
(DFC/USPS-54-60), filed June 2, 2005. 

Postal Rate Commission
Submitted 6/16/2005 11:40 am
Filing ID:  44992
Accepted 6/16/2005



2

The Postal Service also warned about the possible statistical unreliability of data 

for mail destined to post-office boxes. 

 While EXFC service performance data may not already be “aggregated” 

for mail not destined to post-office boxes, the data nonetheless must exist.  The 

Postal Service does not claim that the data do not exist.  Overall EXFC scores 

are comprised of EXFC scores for two types of mail: mail addressed to post-

office boxes, and mail not addressed to post-office boxes.  The Postal Service 

has provided the overall scores.  The Postal Service also has provided the 

scores for post-office boxes.  It is a mathematical certainty that data must exist 

for mail not destined to post-office boxes.  Therefore, I move to compel the 

Postal Service to provide the EXFC data for mail not destined to post-office 

boxes that I requested in DFC/USPS-54. 

 Since the data that I requested exist, the Postal Service may not now 

assert any grounds, such as relevance or undue burden, for not providing it 

because the deadline for filing an objection expired long ago.  The purpose of 

this line of inquiry is to confirm my impression that customers who rent post-

office boxes — a supposedly premium service — actually receive worse delivery 

service than customers who receive mail at their street address.  This fact, if 

proven, would indicate a lower value of service for post-office boxes.  To 

demonstrate the lower value of service, I am entitled to compare delivery 

performance to post-office boxes with delivery performance to addresses that 

are not post-office boxes.  I should not be required to compare delivery 

performance to post-office boxes with delivery performance overall, since the 
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overall performance will be dragged down by the weaker performance to post-

office boxes, thus falsely narrowing the gap in service performance.  The 

possible statistical unreliability of the data is not a legitimate basis for refusing to 

provide information requested through discovery.  Rather, statistical reliability is a 

factor for the Commission to consider in assigning weight to the evidence.  The 

presiding officer has previously required the Postal Service to provide service-

performance data despite the Postal Service’s concern about statistical 

unreliability.  See POR C2001-3/23, filed April 9, 2002.   

For the reasons described herein, I request that the presiding officer 

compel the Postal Service to respond to DFC/USPS-54 by providing EXFC 

performance data for mail not destined to post-office boxes. 

Respectfully submitted, 

 

Dated:  June 16, 2005    DOUGLAS F. CARLSON 


