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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-35.  For the data reported in response to DFC/USPS-15, please 
identify all assumptions and search parameters used in querying, analyzing, and 
reporting the data (e.g., a scan indicating final disposition or delivery was either 
“Delivered” or “Returned to Sender,” and an article was deemed not to have 
received a scan indicating final disposition or delivery if no such scan was 
recorded within N days after the acceptance scan). 
 
RESPONSE: 

These data are 100 percent minus the percentage of all pieces receiving an 

Acceptance or Manifest Acknowledgement (electronic shipping information 

received) event with delivery expected by March 31, that also received one of the 

following six event scans: 

Delivered; Arrival at Pick Up Point; Attempted; Return to Sender;  

Forwarded; and Undeliverable as Addressed. 

  



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-40.  Please provide the percentage of Signature Confirmation pieces 
for which delivery records show that the customer waived the signature. 
 
RESPONSE: 

This percentage is not available.  When the customer waives the signature, a 

signature is still obtained if the recipient is available to sign at delivery.  

Information about whether the customer waived the signature is retained only in 

those cases in which the recipient’s signature was not obtained.  For that 

information, see the response to DFC/USPS-17. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-50.  Please describe how Certified Mail letters and flats are 
separated, mechanically or manually, from mail that does not require a signature 
upon delivery. 
 

RESPONSE: 

 The wide field of view camera on the BCS letter equipment (e.g. DBCS, DIOSS) 

provides the capability of holding out Certified Mail within incoming secondary 

distribution operations.  The UFSM 1000 equipment is also capable of holding 

out Certified Mail using the Certified label barcode when the machine is used for 

incoming secondary distribution.  The AFSM 100s do not have this capability.  

APPS equipment can also perform a separate sort off the Certified barcode, but it 

is not likely that a sort plan would contain separate accountable mail runouts for 

each zone.  Finally, when incoming secondary distribution is performed manually 

at either the plant or at a delivery unit, Certified Mail pieces will be isolated 

and directed to the accountables mail clerk.  Any Certified Mail pieces sorted 

directly to the carriers (e.g. through AFSM 100 incoming secondary distribution) 

would be sorted out by the carriers and directed to the accountables mail clerk. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-52.  Please provide documents issued since Docket No. 2001-1 was 
filed that relate to delivery of Certified Mail to high-volume recipients including, 
but not limited to, the Internal Revenue Service and state tax agencies. 
 
RESPONSE: 

Please see Attachments 1 and 2. 
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IRS Individual tax return processing centers 
 
 

Refund Payment Refund Payment 

Andover, MA 
05501-0002 

Andover, MA 
05501-0102 

Kansas City, MO 
64999-0002 

Kansas City, MO 
64999-0102 

Andover, MA 
05501-0014 

Andover, MA 
05501-0114 

Kansas City, MO 
64999-0014 

Kansas City, MO 
64999-0114 

Andover, MA 
05501-0015 

Andover, MA 
05501-0115 

Kansas City, MO 
64999-0015 

Kansas City, MO 
64999-0115 

Atlanta, GA 
39901-0002 

Atlanta, GA 
39901-0102 

Memphis, TN 
37501-0002 

Memphis, TN 
37501-0102 

Atlanta, GA 
39901-0014 

Atlanta, GA 
39901-0114 

Memphis, TN 
37501-0014 

Memphis, TN 
37501-0114 

Atlanta, GA 
39901-0015 

Atlanta, GA 
39901-0115 

Memphis, TN 
37501-0015 

Memphis, TN 
37501-0115 

Austin, TX 
73301-0002 

Austin, TX 
73301-0102 

Philadelphia, PA 
19255-0002 

Philadelphia, PA 
19255-0102 

Austin, TX 
73301-0014 

Austin, TX 
73301-0114 

Philadelphia, PA 
19255-0014 

Philadelphia, PA 
19255-0114 

Austin, TX 
73301-0015 

Austin, TX 
73301-0115 

Philadelphia, PA 
19255-0015 

Philadelphia, PA 
19255-0115 

Fresno, CA 
93888-0002 

Fresno, CA 
93888-0102   

Fresno, CA 
93888-0014 

Fresno, CA 
93888-0114   

Fresno, CA 
93888-0015 

Fresno, CA 
93888-0115   
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-65. Please provide the percentage of Certified Mail delivery records 
for which the recipient’s address of delivery is not on file. 
 
RESPONSE: 
 
The Postal Service does not know the number or percentage of Certified Mail 

delivery records for which the recipient’s address of delivery is not on file, and 

was unable to develop this percentage despite efforts to do so.  



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-66. Please provide the percentage of electronic return receipts for 
which the recipient’s address of delivery is not on file. 
 
RESPONSE: 
 
Analysis for April and May of 2005 indicates that the recipient’s address of 

delivery was not on file for 9.6 percent of electronic return receipts, but this 

number might be overstated because some records may have been double 

counted. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-68.  Suppose a customer receives magazines in the mail that the 
publisher sent to the customer at the Periodicals rate.  May this customer place 
these magazines into a box and ship the box at the rate for Bound Printed 
Matter?  Please explain why this shipment would or would not qualify for the 
Bound Printed Matter rate. 
 
 
RESPONSE: 

It would, under DMCS 511(c)(ii), assuming it were sent by a member of the 

public, that the individual magazines met the requirements for Bound Printed 

Matter, and that the box were within the weight limit and other applicable 

requirements for Bound Printed Matter. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-69.  Suppose a customer receives newspapers in the mail that the 
publisher sent to the customer at the Periodicals rate.  May this customer 
permanently bind these newspapers with staples, place these newspapers into a 
box, and ship the box at the rate for Bound Printed Matter?  Please explain why 
this shipment would or would not qualify for the Bound Printed Matter rate.  
 
 
RESPONSE: 

It would not, because the newspapers were not created as, and are not, Bound 

Printed Matter.  That is not changed by the customer’s addition of staples.   

 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-70.  For every postal facility that provides Post Office Box service, 
please identify the fee group to which those boxes belong. 
 
RESPONSE: 

Please see the Excel file associated with this response. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-71. Please refer to the response to DFC/USPS-22. Please explain 
the type of receipt that would be postmarked and how this receipt would show 
the name and address of the recipient. 

  
RESPONSE:  
 
Customers can get the credit/debit card receipt that is generated by the APC 

postmarked if the customer submits the mail piece to the window clerk.  This 

receipt will only show the destination ZIP Code.  

  
 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

 
DFC/USPS-72. Please provide the percentage of Certified Mail pieces for which 
the customer purchased a return receipt. Please provide a breakdown by Form 
3811 return receipts and electronic return receipts. 

  
RESPONSE:   
 
Seventy-nine percent of Certified Mail had a return receipt in FY 2004.   See LR-

K-77, page K-1. Since electronic return receipts were first offered toward the end 

of FY 2004, a breakdown between Form 3811 return receipt and electronic return 

receipts has not been developed. 


