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OCA/USPS-11.  Please refer to Attachment F to the Request, page 35, and the text of 
Rule 54:  (n), which states, in part, “The Request must identify the achieved levels of 
service for those classes and subclasses of mail and mail services for which 
performance goals have been set.”  Also please refer to the paragraph at the bottom of 
page 35, where it refers to “[a]chieved levels of performance.” 

a. Please confirm that the Origin-Destination Information System (ODIS) 
Quarterly Statistics Reports cited and filed with the Commission as LR-K-82 
do not provide any data on the achieved levels of performance with respect to 
the Overnight and 2nd Day service standards for Express Mail.  If you do not 
confirm, please explain. 

b. Please confirm that the ODIS Quarterly Statistics Reports are not intended or 
designed to provide data on the achieved levels of performance with respect 
to the Overnight and 2nd Day service standards for Express Mail.  If you do 
not confirm, please explain.  If you do confirm, please identify and describe 
any statistical or other measurement system that provides data on the 
achieved levels of performance with respect to the Overnight and 2nd Day 
service standards for Express Mail. 

c. If data on the achieved levels of performance with respect to the Overnight 
and 2nd Day service standards for Express Mail is not included in the 
Request, please provide the requested data. 

 
RESPONSE: 
 
a. Confirmed. 

b-c. Confirmed that the ODIS Quarterly Statistics Reports do not address levels of 

achieved performance for overnight and second day Express Mail.  See the response to 

DFC/USPS-6. 

Revised June 15, 2005


