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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF THE OFFICE OF THE CONSUNER ADVOCATE 

 
OCA/USPS-60 For each of the past three years and for each category or 
type of (a) Express Mail, (b) Priority Mail (c) Package Services and (d) First-
Class single piece letters, please provide nationwide data from ODIS (Origin-
Destination Information System), EMRS (Electronic Marketing Reporting 
System), EXFC (External First-Class (Mail system)) and any other applicable 
data systems showing the volume of mail delivered after the number of days 
specified by the applicable service standard. Please provide the frequency – 
volume, percentage and average – for mail delivered within one to fifteen days 
after the applicable service standard, broken out for each of the fifteen days. In 
your response, please include the full calculation for each figure requested, 
including a description of each figure used in the calculation. Please provide cites 
to source documents for all figures presented in calculations and provide copies 
of any documents that have not been previously filed in this docket. (For 
reference purposes, please refer to Docket No. R2001-1, OCA/USPS-103.) 

RESPONSE: 

a. Objection filed. 

b. See attached.  Note:  PETE does not measure 3-day service standard 

Priority Mail.  [*** Attached as OCA-60b.xls***]  

c. Objection filed. 

d.  [***Attached as OCA 60d.xls***] 
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             PERCENT DELIVERED IN  1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT                     81 95 97 98 99
TWO-DAY                       10 67 86 94 97
THREE-DAY                     3 32 60 76 85

             PERCENT DELIVERED IN  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     99 99 100 100 100
TWO-DAY                       98 99 99 100 100
THREE-DAY                     90 93 95 97 98

             PERCENT DELIVERED IN  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     99 99 99 99 100

Response to OCA/USPS-60(b)
FY 2002 Priority Mail Days to Delivery

Source:  ODIS-RPW



Response to OCA/USPS-60(b)
FY 2002 Priority Mail Days to Delivery

Source:  ODIS-RPW
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                KNOWN DELIVERY DAYS VOLUME                                                                                    

                TOTAL             1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT  152,524,835 124,185,758 144,232,977 148,212,877 150,056,503 150,755,455
TWO-DAY    598,400,637 57,751,243 400,145,184 514,863,777 559,625,691 578,244,423
THREE-DAY  33,964,611 933,328 10,796,597 20,369,895 25,735,342 28,756,172

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     151,370,945 151,701,750 151,859,770 152,012,989 152,106,857
TWO-DAY                       587,015,187 591,256,532 594,188,112 595,746,902 596,486,615
THREE-DAY                     30,561,680 31,522,042 32,426,342 32,990,587 33,295,922

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     152,163,917 152,194,867 152,297,956 152,318,610 152,337,545
TWO-DAY                       596,999,740 597,325,220 597,554,985 597,724,401 597,940,864
THREE-DAY                     33,458,940 33,594,773 33,684,660 33,735,715 33,795,104
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             PERCENT DELIVERED IN  1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT                     84 96 98 99 99
TWO-DAY                       12 79 93 97 99
THREE-DAY                     3 42 74 88 94

             PERCENT DELIVERED IN  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       99 100 100 100 100
THREE-DAY                     97 98 99 99 99

             PERCENT DELIVERED IN  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     100 100 100 100 100

Response to OCA/USPS-60(b)
FY 2003 Priority Mail Days to Delivery

Source:  ODIS-RPW
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Response to OCA/USPS-60(b)
FY 2003 Priority Mail Days to Delivery

Source:  ODIS-RPW
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                KNOWN DELIVERY DAYS VOLUME                                                                                    

                TOTAL             1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT  147,449,025 123,700,946 140,933,828 144,117,091 145,555,777 146,392,341
TWO-DAY    547,235,884 63,867,536 433,282,790 510,276,349 531,974,617 540,025,398
THREE-DAY  31,223,673 1,042,186 13,269,197 22,962,415 27,503,642 29,451,411

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     146,741,525 146,923,265 147,056,631 147,184,781 147,231,557
TWO-DAY                       543,367,252 544,752,980 545,735,226 546,229,010 546,462,683
THREE-DAY                     30,335,346 30,705,732 30,910,461 31,005,550 31,058,709

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     147,259,905 147,277,533 147,293,277 147,323,469 147,338,187
TWO-DAY                       546,632,956 546,782,711 546,872,781 546,933,305 546,981,120
THREE-DAY                     31,091,208 31,123,750 31,146,077 31,156,246 31,164,546
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             PERCENT DELIVERED IN  1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT                     84 96 97 99 99
TWO-DAY                       12 79 93 97 99
THREE-DAY                     4 40 72 87 94

             PERCENT DELIVERED IN  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     99 100 100 100 100
TWO-DAY                       99 99 100 100 100
THREE-DAY                     97 98 99 99 100

             PERCENT DELIVERED IN  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     100 100 100 100 100

Response to OCA/USPS-60(b)
FY 2003 Priority Mail Days to Delivery

Source:  ODIS-RPW



Response to OCA/USPS-60(b)
FY 2003 Priority Mail Days to Delivery

Source:  ODIS-RPW
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                KNOWN DELIVERY DAYS VOLUME                                                                                    

                TOTAL             1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT  141,293,024 118,365,810 135,122,321 137,732,472 139,360,005 140,119,340
TWO-DAY    507,693,065 60,789,282 401,987,563 471,501,588 492,143,352 500,128,840
THREE-DAY  28,237,712 993,923 11,426,601 20,196,235 24,613,448 26,511,457

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     140,428,879 140,655,857 140,841,192 140,942,859 141,007,410
TWO-DAY                       503,626,852 505,070,493 506,022,386 506,662,698 507,016,653
THREE-DAY                     27,351,534 27,745,415 27,941,587 28,068,930 28,104,355

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     141,029,850 141,076,993 141,114,783 141,146,344 141,180,753
TWO-DAY                       507,189,742 507,288,544 507,369,038 507,415,883 507,466,781
THREE-DAY                     28,137,169 28,159,990 28,170,436 28,177,040 28,188,185
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Service 
Standard 1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days 9 days 10 days 11 days 12 days 13 days 14 days 15 days 
Overnight 89.98 97.16 98.95 99.59 99.82 99.87 99.92 99.94 99.95 99.95 99.96 99.97 99.98 99.98 99.98
Two Day 12.73 74.93 89.63 95.46 97.95 99.01 99.43 99.70 99.82 99.89 99.93 99.95 99.97 99.98 99.98

Service 
Standard 1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days 9 days 10 days 11 days 12 days 13 days 14 days 15 days 
Overnight 92.21 97.86 99.22 99.70 99.87 99.94 99.97 99.98 99.98 99.99 99.99 99.99 100.00 100.00 100.00
Two Day 14.34 87.64 95.86 98.64 99.52 99.79 99.88 99.92 99.95 99.96 99.97 99.98 99.98 99.99 99.99

Service 
Standard 1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days 9 days 10 days 11 days 12 days 13 days 14 days 15 days 
Overnight 92.69 97.88 99.24 99.70 99.85 99.92 99.93 99.96 99.97 99.97 99.98 99.98 99.99 99.99 99.99
Two Day 14.82 89.44 96.35 98.67 99.51 99.76 99.86 99.91 99.94 99.95 99.96 99.97 99.98 99.98 99.98

Percent Delivered Within

Percent Delivered Within

Priority Mail End-to-End Measurement System
FY 2002

FY 2003

FY 2004

Response to OCA/USPS-60(b)
FY 2001, FY 2002, FY 2003 Priority Mail Days to Delivery

Source:  PETE

Percent Delivered Within

IBM Corporation
RESTRICTED INFORMATION
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             PERCENT DELIVERED IN  1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT                     92 98 99 99 100
TWO-DAY                       24 86 96 98 99
THREE-DAY                     7 40 81 92 96

             PERCENT DELIVERED IN  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       99 100 100 100 100
THREE-DAY                     98 99 99 100 100

             PERCENT DELIVERED IN  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     100 100 100 100 100

Response to OCA/USPS-60(d)
FY 2002 First-Class Mail Single-Piece Letters Days to Delivery

Source:  ODIS-RPW



Response to OCA/USPS-60(d)
FY 2002 First-Class Mail Single-Piece Letters Days to Delivery

Source:  ODIS-RPW
page 2 of 7

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                TOTAL             1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT  21,292,448,873 19,579,345,823 20,807,903,529 21,014,831,270 21,133,101,180 21,186,418,899
TWO-DAY    9,519,811,938 2,312,129,202 8,191,627,311 9,107,718,381 9,333,099,870 9,422,709,525
THREE-DAY  9,160,238,862 605,830,545 3,638,634,879 7,406,427,528 8,469,783,775 8,820,665,812

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     21,218,166,432 21,237,055,254 21,252,595,904 21,262,402,731 21,267,971,431
TWO-DAY                       9,459,528,358 9,480,039,112 9,494,368,298 9,502,542,704 9,506,850,443
THREE-DAY                     8,979,701,008 9,044,985,399 9,091,180,957 9,117,771,084 9,132,167,346

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     21,273,431,713 21,276,752,273 21,279,291,892 21,281,645,148 21,283,666,442
TWO-DAY                       9,510,090,578 9,512,400,581 9,514,007,003 9,515,099,648 9,516,239,705
THREE-DAY                     9,140,191,760 9,145,513,884 9,148,893,316 9,151,210,045 9,153,339,582
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             PERCENT DELIVERED IN  1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT                     92 98 99 99 100
TWO-DAY                       27 89 97 98 99
THREE-DAY                     7 45 87 96 98

             PERCENT DELIVERED IN  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     99 99 100 100 100

             PERCENT DELIVERED IN  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     100 100 100 100 100

Response to OCA/USPS-60(d)
FY 2003 First-Class Mail Single-Piece Letters Days to Delivery

Source:  ODIS-RPW



Response to OCA/USPS-60(d)
FY 2003 First-Class Mail Single-Piece Letters Days to Delivery

Source:  ODIS-RPW
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                KNOWN DELIVERY DAYS VOLUME                                                                                    

                TOTAL             1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT  20,777,888,311 19,168,809,186 20,353,041,852 20,536,690,589 20,646,524,523 20,693,525,119
TWO-DAY    9,395,068,645 2,514,988,427 8,386,968,922 9,089,408,384 9,249,506,405 9,321,321,258
THREE-DAY  9,022,662,714 620,098,980 4,056,290,294 7,861,390,845 8,628,816,384 8,853,372,606

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     20,719,567,475 20,735,336,918 20,747,625,215 20,755,162,662 20,759,899,711
TWO-DAY                       9,349,638,892 9,365,435,292 9,375,554,100 9,381,271,624 9,384,939,329
THREE-DAY                     8,937,566,128 8,970,645,975 8,991,674,020 9,003,034,864 9,007,677,018

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     20,764,090,461 20,766,608,315 20,768,471,014 20,770,220,619 20,771,529,866
TWO-DAY                       9,387,279,834 9,389,482,576 9,390,649,302 9,391,481,814 9,392,121,324
THREE-DAY                     9,011,375,997 9,013,976,828 9,015,963,298 9,016,996,697 9,017,943,069
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             PERCENT DELIVERED IN  1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT                     93 98 99 99 100
TWO-DAY                       27 91 97 99 99
THREE-DAY                     7 45 89 96 98

             PERCENT DELIVERED IN  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     99 99 100 100 100

             PERCENT DELIVERED IN  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     100 100 100 100 100
TWO-DAY                       100 100 100 100 100
THREE-DAY                     100 100 100 100 100

Response to OCA/USPS-60(d)
FY 2004 First-Class Mail Single-Piece Letters Days to Delivery

Source:  ODIS-RPW



Response to OCA/USPS-60(d)
FY 2004 First-Class Mail Single-Piece Letters Days to Delivery

Source:  ODIS-RPW
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                KNOWN DELIVERY DAYS VOLUME                                                                                    

                TOTAL             1 DAY              2 DAYS             3 DAYS             4 DAYS             5 DAYS         

OVERNIGHT  20,854,762,005 19,381,158,665 20,432,707,904 20,628,649,052 20,721,699,617 20,766,477,745
TWO-DAY    9,311,414,106 2,525,183,052 8,457,008,591 9,041,609,240 9,177,682,609 9,240,364,533
THREE-DAY  8,959,575,969 629,189,243 4,050,403,796 7,975,649,357 8,586,252,322 8,795,083,849

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  6 DAYS             7 DAYS             8 DAYS             9 DAYS             10 DAYS        

OVERNIGHT                     20,792,036,984 20,810,368,921 20,822,751,480 20,830,316,172 20,834,669,581
TWO-DAY                       9,270,192,845 9,283,876,242 9,292,202,059 9,298,501,545 9,300,992,477
THREE-DAY                     8,875,831,195 8,906,521,602 8,928,495,852 8,939,570,752 8,945,239,818

                KNOWN DELIVERY DAYS VOLUME                                                                                    

                                  11 DAYS            12 DAYS            13 DAYS            14 DAYS            15 DAYS        

OVERNIGHT                     20,839,073,953 20,841,466,559 20,843,590,816 20,844,843,908 20,847,257,649
TWO-DAY                       9,303,643,963 9,305,111,040 9,306,281,239 9,307,010,659 9,307,738,940
THREE-DAY                     8,948,703,021 8,951,171,906 8,952,827,829 8,953,830,169 8,954,979,576
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Service 
Standard 1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days 9 days 10 days 11 days 12 days 13 days 14 days 15 days 
Overnight 93.71 97.66 98.86 99.33 99.57 99.71 99.80 99.86 99.90 99.92 99.94 99.96 99.96 99.97 99.98
Two Day 16.59 85.32 95.25 97.92 98.96 99.41 99.62 99.77 99.84 99.88 99.90 99.93 99.94 99.95 99.97
Three Day 2.89 28.09 80.09 91.82 96.11 97.96 98.78 99.33 99.59 99.72 99.81 99.87 99.90 99.92 99.94

Service 
Standard 1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days 9 days 10 days 11 days 12 days 13 days 14 days 15 days 
Overnight 94.78 98.11 99.08 99.50 99.69 99.80 99.86 99.90 99.93 99.95 99.96 99.97 99.98 99.98 99.98
Two Day 17.99 90.34 96.72 98.55 99.29 99.61 99.75 99.85 99.90 99.93 99.94 99.96 99.97 99.97 99.98
Three Day 3.36 33.39 88.02 95.78 98.22 99.12 99.49 99.71 99.81 99.86 99.90 99.93 99.94 99.95 99.96

Service 
Standard 1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days 9 days 10 days 11 days 12 days 13 days 14 days 15 days 
Overnight 95.27 98.32 99.19 99.55 99.72 99.82 99.88 99.92 99.94 99.96 99.97 99.97 99.98 99.98 99.99
Two Day 18.01 91.31 97.02 98.68 99.35 99.63 99.77 99.86 99.90 99.93 99.94 99.96 99.97 99.97 99.98
Three Day 3.46 32.50 88.84 95.99 98.32 99.15 99.50 99.72 99.82 99.87 99.90 99.93 99.94 99.95 99.96

FY 2002

FY 2003

FY 2004 Percent Delivered Within

Percent Delivered Within

Percent Delivered Within

Response to OCA/USPS-60(d)
FY 2001, FY 2002, FY 2003 First-Class Mail Days to Delivery

Source:  EXFC

External First-Class Mail Measurement System

IBM Corporation
RESTRICTED INFORMATION


