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VP/USPS-T2-20. The table below is reproduced from page 73 of the Data Quality 
Study (April 16, 1999) prepared for the Postal Service by A. T. Kearney, Inc. Please 
update the table with corresponding data, prepared on a consistent basis, for Base Year 
2004. 

 
Table 8.2.1 – % of IOCS Tallies by Tally Category 

 
 Processing Environment – % of IOCS Tallies 
IOCS Tally Category Manual Mechanized Automated 
 1969 1986 1996 

Specific Mail Product Identified   77 63 45 
Mixture or Group of Mail 
Identified 17 8 6 
No Mail Identified  6 29 49 

 
 

RESPONSE: 

Updated Table 8.2.1 - % of IOCS Tallies by Tally Category  

 Processing Environment – % of IOCS Tallies 
IOCS Tally Category Manual Mechanized Automated Automated 
 1969 1986 1996 2004 

Specific Mail Product Identified   77 63 45 43 
Mixture or Group of Mail 
Identified 17 8 6 7 
No Mail Identified  6 29 49 50 
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VP/USPS-T2-21 . The Data Quality Study (April 16, 1999) prepared for the Postal 
Service by A. T. Kearney, Inc. states at page 38 that the Postal Service spends “$12.5 
million for IOCS field data collection efforts alone.” 
a. In Base Year 2004, how much did the Postal Service spend for IOCS field data 
collection efforts alone? 
b. In Base Year 2004, how much did the Postal Service spend for all other IOCS 
related efforts (e.g., data editing, data processing, etc.), in addition to field collection 
efforts covered by preceding part a? 
 

RESPONSE: 

a. Approximately $14.6 million. 

b. The Postal Service does not track or calculate the administrative costs on a 

system by system basis.   

 

 


