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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
 TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE 

 

OCA/USPS-32. Please refer to Attachment F to the Request, page 35, and the 
text of Rule: 54(n) concerning “identification of any performance goals. 

a. Please identify and describe the performance goals and/or service 
standards for the Special Services in Tables 11 and 12 of USPS-T-28, 
including the “Other Special Services” listed in Note 5. 
b. Please provide a citation to the DMM, January 6, 2005, or any other 
Postal Service document, supporting the response to subpart a. of this 
interrogatory. 
 

RESPONSE: 

a-b.  Special services generally are ancillary to the mail classes, 

which have their own service standards.  There are no service or 

performance goals, objectives, or directives for the special services 

listed in Tables 11 and 12 of USPS-T-28, except for the following: 

• Publication 122 states that a properly completed and supported 

claim is usually paid within 10 to 15 days after the St. Louis 

Accounting Service Center receives the claim from the Post 

Office where filed.  

• The goal for Delivery Confirmation and Signature Confirmation 

services is a delivery scan rate of 98 percent for Priority Mail, 97 

percent for First-Class Mail parcels, and 97.5 percent for 

Package Services, according to WEBeis. 

• DMM § 507.6.3.6 states that, with the exception of the period 

between November 16 and January 1, the Postal Service 

corrects and returns a mailing list within 15 workdays, with 

respect to Address Changes for Election Boards, Correction of 

Mailing Lists, and ZIP Coding of Mailing Lists services. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
 TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE 

 
OCA/USPS-33. Please refer to Attachment F to the Request, page 35, and the text of 
Rule: 54(n) concerning “identification of any performance goals. 

a. In the absence of any performance goals and/or service standards identified 
pursuant to Rule: 54(n) for the Special Services in Tables 11 and 12 of USPS-T-
28, has the Postal Service established any other service objectives or directives 
concerning these special services? Please explain, and provide such service 
objectives or directives. 
b. In the absence of any performance goals and/or service standards identified 
pursuant to Rule: 54(n) for the Special Services in Tables 11 and 12 of USPS-T-
28, please explain how the Postal Service measures the level of service provided 
for these special services. 
c. Please identify and describe any statistical or other measurement system that 
provides data on the level of service provided with respect to the performance 
goals and/or service standards, or service objectives, referred to in response to 
interrogatory OCA/USPS-32(a), above, and subpart a. of this interrogatory, for 
the Special Services in Tables 11 and 12 of USPS-T-28. 
 

RESPONSE: 

 a.  See the response to OCA/USPS-32. 
 

b.  The Postal Service tracks volumes and revenues for the special services, and 

receives customer complaints and compliments. 

 c. No statistical or other measurement systems are used, except that the Product 

Tracking System is used to measure delivery scan rates for Delivery 

Confirmation and Signature Confirmation. 

 


