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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF DOUGLAS CARLSON

Revised: May 24, 2005
DFC/USPS-27. Suppose an EXFC test letter between two cities whose First-
Class Mail service standard is three days is mailed on a Friday and delivered on
Monday. Assuming no holiday occurs on Friday, Saturday, Sunday, or Monday,
please provide the number of days to delivery that will be calculated and reported
in the EXFC system for this letter.
RESPONSE:

The number of calendar days until delivery for the scenario as given is three
days. Induction on a Friday; first day is Saturday; second day is Sunday; delivery
is due Monday. For the purposes of measuring on time service performance, if
the First-Class Mail service standard is three days and a letter is mailed on a
Friday and delivered on Monday and no holiday occurs on Friday, Saturday,
Sunday, or Monday; the EXFC system would report this letter as being delivered

on time in two delivery days.



