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 The United States Postal Service hereby partially objects to interrogatory 

OCA/USPS-12(c), submitted by the Office of the Consumer Advocate (OCA) on May 6, 

2005.  The interrogatory reads as follows: 

OCA/USPS-12. Please refer to Attachment F to the Request, page 35, the “Notes” 
column for Express Mail in the chart entitled “United States Postal Service Service 
Standards,” and the Domestic Mail Manual (DMM) §113.4.2.2, January 6, 2005, which 
refers to an “Express Mail Next Day Service directory” as being available at local post 
offices. 
(c)  Please describe the decision-making process by which Express Mail Next 
Day delivery ZIP Code pairs are changed into Second Day Service, and vice versa. For 
changes from Express Mail Next Day to Second Day service, and vice versa, please 
explain how often such changes take place on an annual basis, and the number of ZIP 
Code pairs changed in the last three years. 
 
 The Postal Service partially objects to this interrogatory on the grounds of 

relevance and undue burden.  In interrogatory 12(c), the OCA requests that the Postal 

Service provide “the number of ZIP Code pairs changed [from a Next Day to Second 

Day Express Mail service standard, and vice versa] in the last three years.”  Express 

Mail differs from other classes of mail in that it offers a time-sensitive service guarantee 

based on 5-digit-to-5-digit origin-to-destination multi-nodal transportation, which means 

the number of unique origin-destination ZIP Code pairs number into the billions.  Any 
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undertaking that seeks to examine the past and present supporting network data so as 

to determine the number of 5-digit-to-5-digit standards that have changed would be a 

massive undertaking, requiring many numbers of hours for research and analysis.  In 

any event, such analysis would be incapable of producing the requested data for the 

past three years.1   

 Not only would responding to this interrogatory be unduly burdensome, but it 

would be in the pursuit of information that lacks any material relevance to this 

proceeding.  By seeking detailed information as to the number of 5-digit-to-5-digit 

service standard changes in the past three years, the OCA is attempting to delve into a 

level of Express Mail operational detail that is well beyond what is material to any 

consideration that the Commission may make, in the course of considering the Postal 

Service’s Request, as to the value of Express Mail service.  The OCA’s interrogatory is 

also inconsistent with precedent concerning the proper scope of discovery into Express 

Mail service in omnibus rate cases.  In Docket No. R97-1, for example, the Presiding 

Officer stated that “generally the operational details of a service are beyond the scope 

of material issues in a rate proceeding,” and that the Postal Service had only to respond 

to those interrogatories that sought “general information about Express Mail service.”2  

What the OCA is seeking with this interrogatory, however, goes well into operational 

minutiae concerning Express Mail that lacks any material bearing on this proceeding.   

                                            
1 In addition, it is not apparent at this time whether such an undertaking would result in 
an end product that is useful.   
2 See Presiding Officer’s Ruling No. R97-1/53 at 5.   



The Postal Service therefore objects to this interrogatory on the grounds of 

undue burden and relevance.   
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