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 The United States Postal Service hereby provides its responses to the 

above-listed interrogatories of Douglas Carlson, filed on April 21, 2005.  Each 

interrogatory is stated verbatim and is followed by the response.     

  Respectfully submitted, 

  UNITED STATES POSTAL SERVICE 
 
  By its attorneys: 
 
  Daniel J. Foucheaux, Jr. 
  Chief Counsel, Ratemaking 
 
 
  ______________________________ 
  Eric P. Koetting 
 
 
475 L'Enfant Plaza West, S.W. 
Washington, D.C. 20260-1137 
(202) 268-2992, Fax -5402 

Postal Rate Commission
Submitted 5/5/2005 4:02 pm
Filing ID:  43950
Accepted 5/5/2005



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

 
DFC/USPS-24.  Please refer to the response to DFC/USPS-14(a) in Docket No. 

R2000-1.  Please provide a current, updated copy of the Mystery Shopper 

Handbook.   

 

RESPONSE: 

A handbook for the Mystery Shopper program no longer exists. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFC/USPS-25.  Please refer to the response to DFC/USPS-14(d) in Docket No. 

R2000-1.  Please provide a current, updated copy of the checklist or other rating 

sheet that the mystery shopper completes after visiting a retail window. 

RESPONSE: 
 

Please see the attached.









 

CERTIFICATE OF SERVICE 
 
 
I hereby certify that I have this date served the foregoing document in 

accordance with Section 12 of the Rules of Practice and Procedure. 
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