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DBP/USPS-T1-53

Please refer to your response to DBP/USPS-T1-23.  [a]  Is an evaluation made when the customer enrolls in the PFS program to ensure that the requester is eligible for the service?  [b]  Is a mailer entitled to change their mail receiving conditions during their period of PFS enrollment?
[c]  If a change is made during the enrollment period which would have caused the Postal Service to deny the service if the new conditions existed at the time of enrollment, please advise what will happen.  [d]  Please confirm, or explain if you are unable to do so, that should the Postal Service cancel a customer's PFS program, it could create a concern for the customer.  [e]  Your original response did not respond to whether a refund would be made if the service was cancelled.  Please respond.
DBP/USPS-T1-54

Please refer to your response to DBP/USPS-T1-27.  [a]  Please explain why you believe that providing "broad-based guidance that allows employees to make such educated decisions" rather than providing specific weights and/or volumes and/or shapes and/or dimensions would be a better method of handing the instructions to the field.  [b]  Please confirm, or explain if you are unable to do so, that this method could result in different customers with similar conditions to be treated differently.
DBP/USPS-T1-55

Please refer to your responses to DBP/USPS-T1-35 and 43.  [a]  Please advise if there are any services or actions with respect to PFS that a customer may make remotely without returning to the office serving their permanent location [this includes other local stations and branches as noted in the response to OCA/USPS-T1-16].  [b]  Please confirm, or explain if you are unable to do so, that the value of the service will be greatly reduced if a customer who signs up for PFS and then needs to make a change during the PFS enrollment period is required to physically return to their permanent location to ensure that they can have their mail handled in accordance with their needs and desires.
DBP/USPS-T1-56

Please refer to your response to DBP/USPS-T1-37.  [a]  Do you believe that if the mail is consistently reshipped on a Wednesday, that it will add to the value of PFS to the customer?  [b]  If not, why not?  [c]  Please confirm, or explain if you are unable to do so, that forwarding the mail on Saturday of Week 1, Monday of Week 2 and Saturday of Week 3 would comply with the regulations and provide reshipment on adjacent delivery days [between weeks 1 and 2] and eleven delivery days [between weeks 2 and 3] and therefore reduce the value of service to the PFS customer who is expecting delivery on the same day each week.
DBP/USPS-T1-57

Please refer to your response to DBP/USPS-T1-44..[a]  Please confirm, or explain if you are unable to do so, that you are applying the restrictions on not using PFS simultaneously with temporary or permanent forwarding orders at both the permanent address and the temporary address.  [b]  Please advise why you are applying that regulation to the temporary address?  [c]  Please advise what will happen to the mail [until the customer physically returns to New Jersey to make the appropriate changes] of a customer in New Jersey who signs up for PFS to reship his/her mail to Florida finds that when he/she arrives in Florida that the address they thought they would have in Florida is not able to be utilized either because it is not available or they end up having to go to California, etc.  [d]  Why do you feel that these conditions are acceptable?
DBP/USPS-T1-58

Please refer to your response to DBP/USPS-T1-46.  [a]  Please confirm, or explain if you are unable to do so, that if a customer wanted to receive mail delivery at their permanent address until a Tuesday, that their first PFS shipment will be made the following day and only contain the mail that would have been delivered on that Wednesday.  [b]  Assume that the customer does not receive any mail on that Wednesday, will they be sent an empty envelope?  [c]  If not, what will happen?  [d]  Will they be charged $10 for that week?
DBP/USPS-T1-59

[a]  If I take an orange Priority Mail pouch, insert articles into it, close the pouch, affix an address tag to the pouch, affix postage to the tag as required by the weight, shape, and destination of the pouch, is this mailable?  [b]  If not, why not?
DBP/USPS-T1-60

For purposes of this interrogatory, assume that a mailpiece arrives to be reshipped for a PFS customer.  Assume that the mailpiece has physical characteristics that would allow it to fit into the reshipment container.  Furthermore, assume that the postage on the mailpiece is paid at other than Express Mail, Priority Mail, or First-Class Mail.  [a]  Please confirm, or explain if you are unable to do so, that if this mailpiece did not have a requirement to be scanned nor was it postage due, it would be reshipped free of charge while if it had a requirement to be scanned or was postage due, it would be reshipped as Priority Mail postage due with a minimum additional charge of $3.85.  [b]  Please explain the rationale for this distinction.  [c]  Please explain why you believe that this procedure is fair and equitable.
DBP/USPS-T1-61

[a]  Please confirm, or explain if you are unable to do so, that there are mailpieces which are required to be reshipped by Priority Mail postage due because of the physical characteristics and the class of postage paid when originally mailed, that are capable of fitting into a Priority Mail flat-rate envelope and/or box and that doing so could result in a postage rate which was less than the non-flat-rate Priority Mail postage determined by the weight and destination.  [b]  Will post offices be permitted and/or directed to utilize flat-rate containers if it would result in a lower postage due charge?  [c]  If not, why not?
DBP/USPS-T1-62

Please confirm, or explain if you are unable to do so, that when non-Express/Priority/First-Class PFS articles are reshipped as outside pieces, they will be marked and treated as Priority Mail from that point on.
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