
 
 

BEFORE THE 
POSTAL RATE COMMISSION 

WASHINGTON, D.C. 20268-0001 
 
 
 
  
  : 
EXPERIMENTAL PREMIUM : Docket No. MC2005-1 
FORWARDING SERVICE :  
 : 

 
 

RESPONSES OF UNITED STATES POSTAL SERVICE 
WITNESS ARNETTA L. COBB   

TO INTERROGATORIES OF DAVID B. POPKIN 
(DBP/USPS-T1-38, 40-48) 

(January 4, 2005) 
 

 The United States Postal Service hereby files the responses of witness Arnetta L. 

Cobb to the following interrogatories of David B. Popkin: DBP/USPS-T1-38, 40-48, filed 

on December 20, 2004.  A response to DBP/USPS-T1-39 is being developed.            

 Each interrogatory is stated verbatim and is followed by the response. 
 
  

Respectfully submitted,    

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel, Ratemaking 

 
 

_______________________                              
Kenneth N. Hollies  
Keith E. Weidner  
  

475 L'Enfant Plaza West, S.W. 
Washington, D.C. 20260–1137 
(202) 268–3083; Fax -3084 

Postal Rate Commission
Submitted 1/4/2005 4:07 pm
Filing ID:  42610
Accepted 1/4/2005



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-38. Please refer to your response to DBP/USPS-T1-35 and add 
a third subpart, namely, If not, why not? 
 
RESPONSE: 
 
Please see my response to DBP/USPS-T1-35.  A customer could not enroll by 

mail because PFS is designed as a simple experiment, and allowing this would 

add unnecessary complexity to the product design.   

 

 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-40.  

(a) You have indicated that the maximum time for PFS service is one year. 
Can a customer sign up for seven months this winter and another 
seven months next winter?  

(b) If the service is made permanent, can a customer sign up for six 
months every winter for an unlimited number of years? 

(c) If not, why not? 
 
RESPONSE: 
 
(a)  While PFS is unlikely to be implemented “this winter,” a customer could sign 

up for two seven-month service periods over the course of consecutive winters, 

assuming the experiment is in effect.  For each seven-month service period, the 

customer would be required to submit an application and pay the enrollment fee 

and shipment charges for the duration of service. 

(b)-(c) The Postal Service has not developed a product definition for a permanent 

service.  The purpose of the experimental proposal that is the subject of this 

proceeding is to inform Postal Service decision-making concerning any 

permanent service and the form that any such service might take.   

 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-41.  

(a) When signing up for PFS, may a customer indicate different addresses 
to be utilized for shipping the mail to on different Wednesdays during 
the service period?  

(b) If not, why not? 
 
RESPONSE: 
 
No, this would not be permitted.  PFS is an experiment in which simplicity was a 

primary design goal, and allowing this would add unnecessary complexity to the 

product design.   

 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-42.  

(a) When signing up for PFS, may a customer indicate a General Delivery 
address as the receiving address for the weekly shipment?  

(b) If not, why not? 
 
RESPONSE: 
 
Yes. 

 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-43.  

(a) If after signing up for PFS for a period of time, may the customer 
change the address to be utilized for shipping the mail to?  

(b) If not, why not? 
(c) If so, can the change be arranged by [1] mail, [2] visiting a post office 

other than the office that processed the original PFS request, [3] 
telephone, [4] facsimile, and/or [5] email? 

(d) If the answer to any of the five sub-subparts is no, why not? 
 
RESPONSE: 
 
(a)-(b) No, this would not be permitted.  PFS is an experiment in which simplicity 

was a primary design goal, and allowing this would add unnecessary complexity 

to the product design.  A customer could terminate the initial PFS service period 

and enroll again with a new temporary address.    

(c)-(d)  N/A    

 

 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-44.  

(a) After signing up for PFS from address A to address B, may a customer 
file a Change of Address Order at the post office servicing address B 
to forward the mail to Address C?  

(b) If not, why not?  
(c) If so, will there be no additional postage due for any of the mail that is 

processed, namely, any mail arriving postage due at address A will be 
paid for at address C at the same rate as would have been paid at 
address B and any parcels and packages that were sent Priority Mail 
postage due from address A to address B will be forwarded free of 
additional postage due from address B to address C?  

(d) If not, why not? 
 
RESPONSE: 
 
No.  The second sentence of proposed DMCS 937.21 states, “Customers may 

not use Premium Forwarding Service simultaneously with temporary or 

permanent forwarding orders.”  PFS was conceived as an exclusive alternative to 

temporary or permanent forwarding, not as an option that could be mixed with 

existing options.   



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-45.  

(a) May a customer who receives delivery at General Delivery establish 
PFS?  

(b) If not, why not? 
 
RESPONSE: 
 
Yes. 
 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-46.  

(a) If a customer signs up for PFS with forwarding to start on a specific 
Wednesday, will they be allowed and/or even be required to specify 
the day on which normal mail delivery will be suspended and the 
holding of mail to begin for processing on the specific Wednesday?  

(b) If not, why not?  
(c) If so, may the day be more than six days prior to the specific 

Wednesday?  
(d) If not, why not? 

 
RESPONSE: 
 
(a)  Please see my testimony at page 3, which states that a PFS customer would 

supply the “beginning and ending dates for PFS.”  The “beginning,” or “start,” 

date would be the day the customer wants the Postal Service to stop delivering 

mail to the primary address.   

(b)  N/A 

(c)-(d)  The mail would be reshipped to the temporary address on the first 

Wednesday following the start date supplied by the customer.  PFS is an 

experiment in which simplicity was a primary design goal, and allowing a start 

date that is more than seven days prior to the first shipment date would add 

unnecessary complexity to the product design.   

  

 
 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-47.  

(a) Will the post office and/or can the customer request that any delivered 
mail that is still accessible to the post office [such as may still be in a 
curbside mailbox or an apartment mailbox] be retrieved and included in 
the first PFS shipment?  

(b) If not, why not? 
 
RESPONSE: 
 
No, the proposed service does not allow for retrieving mail that has already been 

delivered.  Having such a service feature would add unnecessary complexity and 

costs to what is designed as a simple experiment.  A customer could avoid this 

happenstance by choosing the right start date.   

 
 



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO DAVID B. POPKIN INTERROGATORY 

 
DBP/USPS-T1-48.  

(a) If a customer who receives mail delivery at a post office box or General 
Delivery establishes PFS, will all mail physically in the box [or being 
held for claim] or at General Delivery be included in the first shipment? 

(b) If not, why not? 
 
RESPONSE: 
 
As with my response to DBP/USPS-T1-47, the Postal Service has no plans to 

collect delivered mail for inclusion in PFS packages.  However, this should 

present no problems for customers, who would provide start dates that are in the 

future rather than retroactive.  See also my response to OCA/USPS-T1-46. 


