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ANSWER OF BANK ONE WITNESS RAPPAPORT
TO OCA INTERROGATORY OCA/BOC-T1-19

OCA/BOC-T1-19.  Please refer to your response to OCA/BOC-T1-1(a).

(a) For JPMC, please provide the First-Class customer mail and the First-
Class solicitation (letters and flats, separately) mail volumes on a monthly
basis from December 1995 through the present.

(b) For JPMC, please provide the Standard Mail solicitation (letters and flats,
separately) mail volume on a monthly basis from December 1995 through
the present.

ANSWER:

Over the past few weeks, I have worked closely with a number of  employees

and consultants from the J.P. Morgan Chase side of the merged company to search for

the requested mail volume information, and have compiled the mail volumes by month

for the period from January 2002 to June 2004.  This information is contained in

Attachment OCA-BOC-T1-19.xls.   Meaningful data are not available for 2001 and

earlier years.



J.P. Morgan Chase First-Class solicitation mail volumes (in millions)

Month/Year First-Class Mail 
Customer

First-Class Mail 
Solicitations

Standard Mail 
Solicitations

Jan-02 31.1 51.2 4.3
Feb-02 24.7 32.1 0.0
Mar-02 25.7 0.0 31.2
Apr-02 24.8 10.6 52.7
May-02 25.1 0.3 34.5
Jun-02 26.4 0.0 35.9
Jul-02 25.7 0.0 41.7
Aug-02 26.0 0.6 34.4
Sep-02 25.7 0.0 33.8
Oct-02 25.9 10.2 49.4
Nov-02 25.5 3.6 53.2
Dec-02 30.4 49.6 1.0
Jan-03 30.9 17.0 47.7
Feb-03 26.3 4.3 31.7
Mar-03 30.1 5.1 25.8
Apr-03 28.9 17.5 46.3
May-03 28.1 8.3 33.3
Jun-03 29.0 5.2 25.2
Jul-03 29.3 16.5 64.2
Aug-03 29.6 6.8 33.1
Sep-03 27.6 6.2 32.3
Oct-03 29.2 17.0 51.6
Nov-03 28.7 5.9 36.7
Dec-03 28.5 5.9 27.0
Jan-04 34.3 17.8 45.9
Feb-04 29.8 7.8 38.1
Mar-04 28.7 7.1 47.4
Apr-04 29.0 18.7 56.8
May-04 28.5 4.6 39.3
Jun-04 29.4 4.8 34.2

Notes on Solicitation Volumes:

2.  To the best of our knowledge, J.P. Morgan Chase does not send a material amount of marketing flats.  Therefore, all solicitations are letters.

Attachment OCA/BOC-T1-19--corrected Aug. 27, 2004

1.  Volume figures are for J.P. Morgan Chase's primary solicitation programs that comprise approximately 95 percent of J.P. Morgan Chase's solicitation volumes.

3.  The January 2002 to March 2002 mail volumes in this attachment do not include a program that averaged less than 0.5 million First-Class Mail and less than 1 million Standard Mail pieces per
month for the April 2002 to June 2004.  This is because data were unavailable.

5.  To this point, we have been unable to categorize precisely the actual volume for some solicitation programs by month.  In these situations, we mapped volumes to months using available 
data.  Much of the volatility in month-to-month volume, and the apparent tendency of volumes to be higher in the first months of each quarter, are likely due to imperfections in this mapping.

4.  The 2002 mail volumes in this attachment do not include a program that averaged no First-Class Mail and less than 0.6 million Standard Mail pieces per month during the January 2003 to 
June 2004 period.  This is because 2002 data for this program were unavailable.



CERTIFICATE OF SERVICE

I hereby certify that I have today caused the foregoing document to be served in

accordance with Section 12 of the Commission’s Rules of Practice.

/s/
_________________________

Joy M. Leong

August 27, 2004


