
Before The 
POSTAL RATE COMMISSION 

WASHINGTON, D.C.  20268-0001 
 

Complaint on Stamped Stationery        ) Docket No. C2004-3 
 

OFFICE OF THE CONSUMER ADVOCATE 
SECOND REPORT ON THE STATUS OF NEGOTIATIONS 

 FOR INFORMAL RESOLUTION OF COMPLAINT 
(August 12, 2004) 

By Order of August 10, 2004, the Commission granted the Office of the 

Consumer Advocate, as settlement coordinator, until no later than August 20, 2004 to 

report on the progress of informal settlement negotiations between the Complainant and 

the Postal Service.1 The parties have now indicated that based upon their respective 

positions, as discussed in the previous conference call between the parties on July 15, 

2004, there is no possibility for settlement at this time and the parties are prepared to 

move forward with the normal course of the proceeding.   

 
Respectfully submitted,      

 
Shelley S. Dreifuss 

 Director 
 Office of the Consumer Advocate 
 

Kenneth E. Richardson 
 Attorney 
1333 H Street, N.W. 
Washington, D.C. 20268-0001 
(202) 789-6830; Fax (202) 789-6819 

1 "Order Granting Time for Additional Report," August 10, 2004. 
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