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OCA/BOC-T1-17. Please refer to your testimony at page 9, lines 8-14.

@

(b)

(©)

(d)

(€)

(f)

(9)

(h)

For Bank One, please provide the physical return rate for Standard Mail
marketing letter mail.

For Bank One, please provide the physical return rate for Standard Mail
marketing flat mail.

For J.P. Morgan Chase (JPMC), please provide the physical return rate for
First-Class operational/statement letter mail.

For JPMC, please provide the physical return rate for (i) First-Class
marketing letter mail, and (ii) Standard Mail marketing letter mail.

For JPMC, please provide the physical return rate for (i) First-Class
marketing flat mail, and (ii) Standard Mail marketing flat letter mail.

For the Bank One - JPMC merged entity, please provide the weighted
average physical return rate for First-Class operational/statement letter mail.
For the Bank One - JPMC merged entity, please provide the weighted
average physical return rate for (i) First-Class marketing letter mail, and (ii)
Standard Mail marketing letter mail.

For the Bank One - JPMC merged entity, please provide the weighted
average physical return rate for (i) First-Class marketing flat mail, and (ii)

Standard Mail marketing flat letter mail.

OCA/BOC-T1-18. Please refer to your response to OCA/BOC-T1-1(b). Please provide

the Standard Mail solicitation volumes separately for letters and flats for the same time

period.
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OCA/BOC-T1-19. Please refer to your response to OCA/BOC-T1-1(a).

(a) For JPMC, please provide the First-Class customer mail and the First-Class
solicitation (letters and flats, separately) mail volumes on a monthly basis
from December 1995 through the present.

(b) For JPMC, please provide the Standard Mail solicitation (letters and flats,
separately) mail volume on a monthly basis from December 1995 through the

present.



