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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID POPKIN  

DBP/USPS-149 Lines 12-16 of Page 13 of the Testimony state that establishment of 
service standards is a dynamic undertaking and that there was a moratorium on 
requests from the field for adjustments in First-Class Mail service standards.  Lines 16-
17 indicate that the moratorium has been lifted.   
 

[a]  What date was the moratorium lifted? 

 

[b]  Please provide a copy any notices that were sent to the field advising either that the 

moratorium was lifted and/or the procedures to be followed in requesting adjustments.   

 

[c]  Please provide a listing of all requests for adjustments in First-Class Mail service 

standards that have been received from the field since the lifting of the moratorium.  

This listing should include, as a minimum, the date of the request, the adjustment 

desired, the justification for the adjustment, the action taken by headquarters, and the 

date of implementation, if any.   

 

[d]  Please provide copies of all requests and related correspondence received since 

the lifting of the moratorium. 

 

RESPONSE: 

In large measure, the Postal Service finds this interrogatory objectionable as requesting 

information that is immaterial and irrelevant to the core issues in this proceeding. 

Nevertheless, the Postal Service will respond as indicated below.  As has been its 

custom with this intervenor in this proceeding, the Postal Service elected to waive its 

objection to DBP/USPS-149, based upon the hope, apparently vain, that DBP/USPS-

149 represented a limited incursion into immaterial matters.  That hope has been 

dashed by the filing of interrogatories DFC/USPS-150-156 today.  Accordingly, 

notwithstanding the provision of the responsive materials below, the Postal Service 

reserves the right to object to the interrogatories filed today that veer even further away 

from the substance of this proceeding. 

 

 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GANNON 
TO INTERROGATORIES OF DAVID POPKIN 

 

 3

RESPONSE to DBP/USPS-149 (continued) 
 

(a) The moratorium on Service Standard change requests was orally communicated 

 to the  Area offices.  Its purpose was to allow the 2  & 3-Day Service Standard 

 Realignment Model  to be fully implemented before any adjustments were made. 

 We began considering requests for Service Standard changes as of May 19, 

 2001. 

 

(b) There was no formal written notice sent out to remind Area offices that the 

 moratorium was being lifted on or about May 19, 2001, or at any subsequent 

 time.  The relevant procedures are outlined in  documents referenced in the 

 response to DFC/USPS-T1-24. 

 

(c)  Shown below is a chart which reflects the formal requests for FCM Service 

 Standard Changes that have been submitted since May 19, 2001:



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GANNON 
TO INTERROGATORIES OF DAVID POPKIN 

 

 4



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GANNON 
TO INTERROGATORIES OF DAVID POPKIN 

 

 5

 
(Attachment to response to DBP/USPS-149(c)) 
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RESPONSE TO DBP/USPS-149 (continued) 
 

(d) The responsive documents will be filed in USPS Library Reference C2001-3/17 on April 6, 2004. 

     


