
Subject: re postal rate commission 39 cfr part 3001 docket RM2004-2; order l394 =
public

public comment - where is the place - will you forward please.

the federal register refers people to www.prc.gov, but when you get there, there is
absolutely no indication where your comments about the above docket should be
placed so I need the webmaster to forward my comments and to also fix this problem.
clearly there should be a place on site that says federal register public comments.

Adding endless incremental services that only apply to a small part of the market is non
profitable and should be stopped, with the focus on keeping the post office open more
hours - like full days saturday and some hours on sunday so that working people can
truly use this service. in addition the post office closes at 5 pm, which does not help
working people one bit.

Dont take on any more products unless they are guaranteed to make money.  It is clear
first class 37 cent stamp buyers are paying high prices so that junk mail can be sent for
pennies.

It is clear the last thing the post office wants to do is give good service to the public.

page 3 - the public should have information on the true costs of various postal services
in order to force the post office to operate more efficiently.

i think the post office should stop selling migratory bird stamps - that should not be a
post office duty.  Cut out passport applications and make county clerks do that. Cut out
photocopying which can be done much more cheaply at private places.  A drug store in
madison nj charges 5 cents to photocopy a page while post office charges l5 cents -
who will get all the business.

I think the post office should drop mall pkg shipment program, returns@ease, liberty
cash, unisite antenna program, retail merchandise, net post cardstore, phone cards,
sure money, usps ebill pay, send money, electronic postmark - we can do without all.

page 8 first para - I agree that there should be a full accounting of the costs and
revenues of each service.  I wonder why the post office is only NOW thinking of doing
this.....

37 cent stamp users should NOT be paying for e commerce.  Services like that will
never pay their way.  E commerce is free at public libraries.

Mrs. Dreifuss if she is the public advocate should be reporting to the public once in a
while. I note that she has not communicated with the public at all even though she says
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she represents them.  I would ike to be on her e mail list to keep up with exactly what
she does.

these are my comments for the public record.

b. sachau
15 elm st
florham park nj 07932


