
UNITED STATES OF AMERICA 
Before The 

POSTAL RATE COMMISSION 
WASHINGTON, D.C.  20268-0001 

 

Complaint on First-Class Mail Service Standards       ) Docket No. C2001-3 
 

OFFICE OF CONSUMER ADVOCATE DESIGNATION  
OF WRITTEN CROSS-EXAMINATION OF 

 INSTITUTIONAL RESPONSES OF THE UNITED STATES POSTAL SERVICE  
(February 24, 2004) 

 

Pursuant to the Presiding Officer’s Ruling No. C2001-3/40, dated February 18, 

2004, and Rule 30(e)(2) of the Commission’s Rules of Practice, the Office of the 

Consumer Advocate (OCA) hereby designates the following institutional responses of 

the United States Postal Service as written cross-examination to be included in the 

record of this proceeding: 

 

Institutional Responses of the United States Postal Service

OCA/USPS-1-15 
 
DFC/USPS-2-8, 12-13, 15-16 
DFC/USPS-GAN-3, 7-13, 20, 22-23, 25-28, 31-33, 37-39, 40 (b)-(c), 43-45, 47-51 (all 

redirected to the Postal Service) 
 
DBP/USPS-1 (b) and (d) 
DBP/USPS-2 (b) and (d) 
DBP/USPS-3 
DBP/USPS-4 (revised 12/4/01) 
DBP/USPS-5 (revised 10/22/01) 
 
DBP/USPS-6 (revised 10/22/01) 
DBP/USPS-7 (revised 11/8/01) 
DBP/USPS-8 (revised 10/22/01) 
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DBP/USPS-9 (revised 12/3/01) 
DBP/USPS-10 (revised 10/22/01) 
 
DBP/USPS-11 (revised 10/22/01) 
DBP/USPS-13 
DBP/USPS-14 (revised 12/04/01) 
DBP/USPS-15 
DBP/USPS-16 (revised 10/22/01) 
 
DBP/USPS-17 (revised 4/11/03) 
DBP/USPS-18 (revised 10/22/01) 
DBP/USPS-19 (revised 10/22/01) 
DBP/USPS-21 (a) (revised 12/3/01) 
DBP/USPS-21 (b) 
 
DBP/USPS-22 
DBP/USPS-23 (revised 5/2/03) 
DBP/USPS-24 (revised 11/9/01) 
DBP/USPS-25 (revised 11/21/01) 
DBP/USPS-26 (revised 12/03/01) 
 
DBP/USPS-27 (revised 11/9/01) 
DBP/USPS-28 (revised 10/22/01) 
DBP/USPS-29 
DBP/USPS-30 (revised 11/9/01) 
DBP/USPS-31-43 
 
DBP/USPS-44 (revised 12/3/01) 
DBP/USPS-45-48 
DBP/USPS-51 (revised 12/3/01) 
DBP/USPS-52 (revised 12/4/01) 
DBP/USPS-53 (revised 12/3/01) 
 
DBP/USPS-54-57 
DBP/USPS-59-67 
DBP/USPS-69 (revised 3/15/02) 
DBP/USPS-70-75 
DBP/USPS-77 (revised 12/10/01) 
 
DBP/USPS-78 
DBP/USPS-80-85 
DBP/USPS-86 (revised 5/2/03) 
DBP/USPS-87 
DBP/USPS-89-106 
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DBP/USPS-108-118 
DBP/USPS-123 (a)-(c) 
DBP/USPS-124-135 
DBP/USPS-136 (a)-(c) 
DBP/USPS-137-140 
 
DBP/USPS-142-145 
DBP/USPS-146 (a)-(e) 
 

Respectfully submitted,      

 

SHELLEY S. DREIFUSS 
 Director 
 Office of the Consumer Advocate 
 

KENNETH E. RICHARDSON 
 Attorney 
 

1333 H Street, N.W. 
Washington, D.C. 20268-0001 
(202) 789-6830; Fax (202) 789-6819 


