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USPS Library Reference C2001-3/16 

The Library Reference consists of 13 USPS CATS files, each of which is identified 
by the case number at the top center of the first page of each file. 

All but two of the files are one page in length. 

Each file reflects letters, e-mail messages, summaries of the contents of USPS 
consumer service cards, or summaries of correspondence, telephone 
communications between the Postal Service and customers relating to customer 
concerns about First-class Mail service delays in 2000-01. 

Rather than restrict the library reference only to those files that could be said to 
specifically implicate or reference the 2000-01 service standard chanqes at issue 
in this proceeding, the Postal Service has also included files pertaining to 
delayed First-class Mail in which the two-day and three-day First-class Mail 
service standards are (1) referenced explicitly, (2) alluded to, or (3) appear to be 
relevant. The inclusion of these files should not be interpreted as a concession 
by the Postal Service that each file reflects a complaint about the service 
standard chanqes at issue in this proceeding. 

The final file (#X10036626) contains an electronically scanned copy of a USPS 
Consumer Service Card (page 17) on which the original handwriting is now 
difficult to read. The original card no longer exists. However, its content is easily 
deduced from the content of the associated correspondence in that particular file. 

None of the original documents has been preserved. The electronically-scanned 
copies or electronically recorded summaries reproduced here are the only 
representation of the original contents in the possession of the Postal Service. 

Names and street addresses are redacted from each file to protect the identities 
of customers who contacted the Postal Service, as well as the senders or 
recipients of each customer’s correspondence. 

- 



CATS case Information 

- 

N45037103 

Addedby bradfold on 03/05/2001 = CSC#G01388373 ON WED, FEB 21 01, A PIECE 

CALLED A I N S  A CHECK MADE OUT TO 
ME FOR $320 00 FOR SOME UNKNOWN REASON WHEN THESE CHECKS ARE 
M U L E D  OUT TO ME EVERY TWO WEEKS ON A WED, THESE CKECKS ARE 
NOT BEING DELIVERED TO ME UNTIL MONDAY, THE FOLLOWING WEEK IT 
DOES NOT TAKE 4-5 DAYS FOR A PIECE OF MAIL TO REACH CALIF FROM 
WHEELING, IL MY CHECK THAT WAS MAILED OUT ON WED, 2-21-01, 

Added by nadeldl on 03/14/2001 = 3-14-01 CALLED CUSTOMER ADVISED OF 

T TO ME FROM -IN WHEELING, IL, 
THIS PIECE OF MAJL C 

SHOULD HAVE BEEN DELIVERED TO ME ON FRI, 2-23-01 REF TO FIELD 3-5-01 

Case Information 

I 

Ill; Description 

NSC Case 

______ Case NSC Codes Addresses 

Process Codes 

Issue 

_ _ _ _ ~  Case NSC Codes Addresses 

Status Closed 
Source Consumer Service Card 

Receipt Date 03/05/2001 
Due Date 03/23/2001 

Transfer Date 
Close Date 03/14/2001 

Closure Method Telephone 
Assigned To Jackie Bradford 

District VAN 

[STANDARD DELIVERY TIMES I /  
_ ~ _ _  Case NSC Codes Addresses 



CATS case Information 

Address 

Day Phon- 
Evening Phone 

I 

N25054430 

Status Closed 
Source 800 Number 

Receipt Date 1012512001 
Due Date 1013012001 

Transfer Date 
Close Date 1012612001 

Closure Method Telephone 
Assigned To Cindy Wilson 

District S A N  

Process Codes 

j N u m ] [ K \ (  Category Issue I(][ Details 
~ ~ h p l l v p n / i M ~ 1 1  Pirk- IlDelav (Has l l F i r s t l I P o s t m a r k  5-7 Days 1 

_ _ ~ ~  Case NSC Codes Addresses’ - 

0 

I 



- CATS case Information 

ess 

\ 
Monroe U ' l  8475- 

Day Phon- 
Evening Phone 

- 

S40015814 

Status Closed 
Source Consumer Service Card 

Receipt Date 1011312000 
Due Date 11/02/2000 

Transfer Date 
Close Date 11/02/2000 

Closure Method Closed By Direction 
Assigned To Helene Panon 

District SLC 

Case Information ll 

__- Case NSC Codes Addresses 

NSC Case 

___- Case NSC Codes Addresses - 

Y I - .I -. . - 
SAY BUT HE NEVER GOT IT UNTIL THE FOLLOWING FRT. ALSC 



.. CATS case Information 

S40021789 

Case Information 

Status Closed 
Source Consumer Service Card 

Receipt Date 07/16/2001 
Due Date 08/03/2001 

Transfer Date 
Close Date 07/16/2001 

Closure Method Letter II Day Phone f- 
Evenine Phone - 

Assigned To Joan Flores 
District SLC 

Description 
Added by floresje on 0711612001 = CSC # G33 195 055 - ALL MAIL GOING TO ST 
GEORGE IS SENT TO PROVO AND THEN BACK TO CEDAR AND ST GEORGE 17 
CAUSES ALL MAIL SENT TO BE DELAYED AT LEAST FOUR DAYS TO A WEEK 
WHEN IT WAS ROUTED DIRECTLY, IT TOOK AT THE MOST TWO DAYS WHY 
WAS IT CHANGED? I HAVE BEEN CHARGED LATE FEES FOR BILLS BECAUSE 
THE MAIL WAS SO SLOW 

_____ Case NSC Codes Addresses 

NSC Case 

_____ Case NSC Codes Addresses 

Tr Process Codes 11 
Issue 1 

____ Case NSC Codes Addresses 

Addresses 



,- CATS case Information 

S40024691 

I Case Information 

Day Phone- 
Evening Phone 

IDescription 

~ 

Status Closed 
Source Consumer Service Card 

Receipt Date 1011912001 
Due Date 11/08/2001 

Transfer Date 
Close Date 10/22/2001 

losure  Method Letter 
Assigned To Patti Traynor 

District SLC 

Added-by traynopj on 1012212001 ==reference CSC # G 00 139 816 "OnMonday, Oct 14 
I rec'd a birthday card postmarded Oct 9 in lake Oswego OR. I also redd a card 
postmarked Oct 9 in Pendleton OR. I also rec'd a small (8 x 8 x 1 inches) package 
postmarked Oct 9 in Lake Oswego. Six days is unacceptable! Normally, it takes two 
days .... THREE MAXIMUM! P.S. I saw a newspaper article quoting one of your lead 
oeoule who siad you have reverted to mound US Air transport. It does not take 6 days to - 

from Portland to Salt Lake City!!" Called customer--no answer. 

_ _ ~ _ _  Case NSC Codes Addresses 

NSC Case 

IjCasej [Status](Cumm.St;ltusl/ 
______ Case NSC Codes Addresses 

Process Codes 

Issue Details 

1 -___ Case NSC Codes Addresses 

Addresses 

l /Tvnel (Address j rnrnrn l  



- CATS case Information 

Day Phone 
Evening Phone 

SI 5052073 

Source Consumer Service Card 
Receipt Date 11/23/2001 

Due Date 12/13/2001 
Transfer Date 

Close Date 11/23/2001 
Closure Method Information Only 

Assigned To Sonda Goss 

Case Information 

1-1 Status Closed 

District DEN 

Description 
Added by eosssl on 11/23/2001 = GO0550672 11/8/01, Payroll is mail from Sterling CO _ -  
on Tuesdays, it takes two to three days, we have to pay OUT kmployees by Thursday due to 
our union contract. Per supervisor, All mail is put into POB upon receipt by 10:30. - 
\Suggested Express Ma11 

Case NSC Codes Addresses ______ 

NSC Case ! 
L I____ Case NSC Codes Addresses 

\I Process Codes 

1 Case NSC Codes Addresses ~ _ _ _ _  I] 
Addresses 

Case NSC Codes Addresses 



CATS case Information 

Address 

Bristow NE 68719 i 
Case Information 

i i l  Status Closed 
Source Phone Calls 

Receipt Date 12/06/2001 
Due Date 12/17/2001 

Transfer Date 
Close Date 12/06/2001 

Day Phone- 
Evening Phone 

Closure Method Internal Hq Referral !I Assigned To Diane West 
District OMA 

2001 =request kern PM for assist. His bank mails daily to 
MAHA NE. normally one day. problems last two weekds, 

30 all received on sat 12-1. this week dec 3 and 4 received by .- 

1 on 12-6. all sent first-class other than except for Dec 4 sent Priority. F 
oca1 bank they should not use USPS for mailings, and advises them o use 
CAN NOT BECAUSE W S  only comes through Bristow once every three wsF days. re erred to BSN rep, John Ash for investigation and follow up with postmaster and 

us bank. closed 

_____ Case NSC Codes Addresses 

NSC Case 

______ Case NSC Codes Addresses 

Process Codes 

Issue 

______ Case NSC Codes Addresses I 



CATS case Information 

X05020594 

Case Information 

I 7 1  Status Closed 
Source Phone Calls 

Receipt Date 05/23/2001 
Due Date 06/01/2001 

Transfer Date 
Close Date 06/01/2001 

Closure Method Telephone 
Assigned To Donna Squires 

District KCM 

Description 

Envelopes, very large envelopes k o  

his paper within the two day service standard. See attached copies. 05/23/01 Referred to 
Lead MDO, Plant P&D. Added by squiredm on 06/01/2001 = 05/25/01 Robert Zajic: I 
called DSquires about these papers and she is mailing the actual envelopes to me for 
disposition. The info that was faxed was not good, and hard to read. Overall it appears that 
he is getting good service. I also suggest to Donna that she contact the Business Service 
network here or in St. Louis and asked why they don't use Priority on this as it appears that 
it might be cheaper and is "trackable". 06/01/01 Referred to Larry Butko, Business Service 
Network. 06/01/01 Larry Butkko: Sent copies of file to St. Louis Postal Business Service 

Added by squiredm on 05/23/2001 

1 st Class Mail due to previous 

sent in First-class 
i s  paper is being sent via 

delays. He expects 

Network for their attention and action deemed necessary. 06/01/01 
home, reached his wife and explained the above status of h s  
e is very methodical, and when the paper doesn't arrive on 

with him, and he has to either fix the problem, or find out what happened. She will advise 
her husband that I called and what we are doing. Thanked us for calling. CASE CLOSED - 

1 
- 

06/01/01 DS 

I _ _ _ ~  Case NSC Codes Addresses 

I NSC Case 

_ _ ~ _ _  Case NSC Codes Addresses 



CATS case Information 

Case Information 

Status Closed I 

X20020523 

- 

I([ District OMA 

Description 
Added by segersvk on 06/29/2001 = I  send OUT son in Liberty MO a letter every week 
and fiequent packages. The t h e  of delivery is very poor. 2-3 days for letters and it is o d y  
250 d e s .  Recently a package I sent Priority Mail took 6 days. Can you explain the poor 
service to me? sometimes letters even take 4-5 days. Action Taken: 6/28/01 Called 
customer and talked to husband. Told hun that service standards to Liberty MO were 2-3 
days. He asked me to call back after 4:OO and talk to his wife. Called back at 4:20 - no 
answer - left message. 6/29/01 customer returned my call. Said her son was a teacher at the 
elementary school there and service was terrible. Knew that we weren't going to do 
anything about it, but wanted to make her complaint h o w n .  And if she put 2-3 days on the 
consumer service card, then she made an error - it was usually 4-5 days. Told customer we 
would be happy to examine the delayed mailpieces, but customer didn't sound as if she I 

Source Consumer Service Card 
Receipt Date 06/27/2001 

Due Date 07/17/2001 
Transfer Date 

Close Date 06/29/2001 
Closure Method Telephone 

Day Phone- 
Evening Phone 

Assigned To Vicky Segers 

/was interested rn followmg up 

Case NSC Codes Addresses _ _ _ ~  

NSC Case 11 

Case NSC Codes Addresses _______ 

Process Codes 

Issue 



- CATS case Information 

- 

S10008737 

- 
Description 
Added by maidamg on 04/02/2001 = 04-02-01 letter of inquiry from Postmaster Libby 
MT on delivery delays from this \-B to customer in his area. Discussed 
prior BSN issues on this Company and that DNO is responding to service standard delays 
by requesting that all 3 dy mail fiom Portland be sent via surface transportation thm GEG 
to meet the 3 day service standard. Explained when Monday is Holiday delivery wil 
probably occur on Wed rather than Tuesdays. PM will discuss this with his 
customer.CASE CLOSED 

_____ Case NSC Codes Addresses 

/ I  

Case Information 

Day Phone 
Evening Phone 

Status Closed 
Source LettersiCorrespondence 

Receipt Date 04/02/2001 
Due Date 04/20/2001 

Transfer Date 
Close Date 04/02/2001 

Jlosure Method Telephone 
Assigned To Mary Maida 

District BIL 

NSC Case 1 
~ ~ _ _  Case NSC Codes Addresses 

Process Codes 
- 

Issue 

- 

_____ Case NSC Codes Addresses 

I /  II 
Addresses 

IITvnellAddresslrnrnrnl 



POSTMASTER u. S POSTAL SERVICE 

U N I T E D  STATES 
POSTAL SERVICE 

March 6, 2001 

Scott Wuertz 
Manager Transportation 8 Network 
U S Postal Service 
841 S 26'h Street 
Billings, MT 59101-9713 

Scott, 

The attached envelope was received by my customer on March 1. :nOl, after being 
mailed in Medford, OR, on February 23, 2G01 
last fall on a regular basis, but it seemed IC have fixed itself. Now. i t  has started 
again, and has happened the past three weeks in a row. mailed on Friday and 
received on Thursday. The mailings are time critical. Hopefully you can help us 
figure out what the delay is and how to fix I t  

These folks had the same problem - 

Thanks, 

d& 
Oan Stephens 





CATS case Information 

-~ 

S10008012 

-I/ District BIL 

Description 
Added by f m e g k l  on 01/02/2001 = Customer called Consumer Affairs on 12129100 
regarding their SSI checks. Delivery is suppose to be on the 1st of each month. Ifthe 1st 
falls on a holiday or Weekend then delivery should be the Friday before the 1st. Customer 
states that for the past 8 months the checks have always been received two to three days 
late. 12/29/00: Advised customer to turn in envelope to local postmaster who will forward 
to Billings for investigation. Called Columbia Falls Postmaster who will work with the 
customers that she is aware of that are having troubles with timely delivery of SSI Checks 

- 

- 

Case Information 

Status Closed 
Source Phone Calls 

Receipt Date 01/02/2001 
Due Date 01/11/2001 

Transfer Date 
Close Date 01/02/2001 

Closure Method Telephone 
Day Phone 0 
Evening Phone -- 

Assigned To Karen Finnegan 

______ Case NSC Codes Addresses 

NSC Case 

_____ Case NSC Codes Addresses 

Process Codes 

Issue Details 

_____ Case NSC Codes Addresses 

Addresses 
/1 



CATS case Informatlon 

Source Phone Calls 
Receipt Date 0711012001 

Due Date 0711912001 
Transfer Date 

Case Information I1 

1 

Status Closed I 

Day Phone - 
Evening Phone I. Close Date 0711012001 

Closure Method Telephone 
Assigned To Lynn Nickell 

District CMS 

-~ 

Description 
Added by nickella on 0711012001 = Customer complains that his retirement check takes 4 
days.to reach hm. Check is from 

day standard. Explain to customer about the delivery standards. 

' Tampa F1, but a presort house in 
Maine is actually entering the piec-em. The delivery from Maine is a 3- 

Case NSC Codes Addresses _____ 

NSC Case 

I~/~lComm.Ststns/l 

~ 

Addresses 

- _ _ _ ~  Case NSC Codes Addresses 



CATS case Information 

X1003 662 6 

Case Information 

Status Closed 
Source SenatdCongressional 

Receipt Date 12/10/2001 
Due Date 12/19/2001 

Transfer Date 
Close Date 01/03/2002 

Day Phon Closure Method Letter 
Assigned To Jodi H w c h  

District Mw 

Description 
Added by hrschjr on 12/10/2001 =CONGRESSIONAL INQUIRY FROM 
CONSTITUENT OF REPRESENTATIVE KIND REGARDING THE LENGTH OF 
TIME IT TAKES A LETTER MAILED IN SPRING VALLEY WI TO ARRIVE IN 
MADISON WI Added by hrschjr on 12/21/2001 = CONTACTED EAU CLAJRE 
PLANT MANAGER JIM HAUGER - HE STATED DELIVERY STANDARDS FOR 
MAIL FROM SPRING VALLEY TO MADISON HAS ALWAYS BEEN 2 DAYS HE 
STATES THE TRANSPORTATION TJMES HAVE CHANGED OVER THE PAST 
COUPLE OF YEARS, SO MAIL MIGHT HAVE BEEN MAKING IT OVER NIGHT 
PREVIOUSLY, BUT IS NOW TAKTNG 2 DAYS HE STATED PEOPLE THWK THIS 
SHOULD BE AN OVER NIGHT SERVICE JIM ALSO STATED THAT IF THIS 
CUSTOMERS MAIL IS TAKING MORE THAN 2 DAYS TO ARRIVE THEY CAN 
MAIL THE DELAYED ENVELOPE TO THE ATTENTION OF THE PLANT 
MANAGER @ 3510 HOGARTH STREET EAU CL.4D.E Wi 54703-0487 HE WILL 
LOOK AT THE ID ON BACK OF ENVELOPES TO SEE IF HE CAN DETERMINE 
WHAT THE PROBLEM IS Added by huschjr on 01/03/2002 = RETURNED & 
W E D  ON 12/28/01 -= CC TO GOVT RELATIONS - CC TO PLANT MANAGER 

- 

_____ Case NSC Codes Addresses 

NSC Case 

- 
_ _ ~ _ _  Case NSC Codes Addresses 



.FRm :USPS CONSUMER AFFAIRS P2 

FIELD OFFICE CONSUMER AFFAIRS TRACKING SYSTEM 
RL7FERRAL SHEET 

SPRING VALLEY, WI 
DUPLICATE COPY 

CASE N UMB El? X i  0032 723 RESTRICTED INFORMATION RCCEIVEI) 0910512001 

I 
Drry Phone: 

~~ 

s0URC.E: CflNSUMfiII SERVICE CARD INVOLVED: Flrir-Clwr 

CASE WORKER' THOMASB PARISIAN PROBLEM: Delay I Miiitiplc iricidcnra 

CUSTOAGR STATEMENT 

9/5/01 - CONSUMER SERVICE CARD (CSC)  CONCERNING DELAYS OF MAIL (3-5 DAYS) FROM SPRING 
VALLEY WI TO MADISON W I .  SEF, ATTACHED CSC. 

?.*TTER OF APOLOGY S E N T  TO CUSTOMER. 

EURWARDED COPY OF CSC ALONG WITH CSC FROM POSTMASTER OF S P R S N G  VALLEY W I  TO EAU CLASK AND S l  
PAUL P 6 D ' S .  

5 / 1 3 / 0 1  Receivod a letter from customer t h a n k i n g  me for prompt r o p l y  b u t  i n d i c a t i n g  h? 
wou ld  be pursuing this on some other  level. 

ACTION TAKEN: 

EMPLOYEE: 
DATE. f /  

Artachments (All arinchnm!.~ my.r, he ruhmirlcd on 8 1/2 S I I po,xri - - 



.. 
C '  m 
Q 
u? 

Q 
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FRupl : USPS CONSUlltR AFFR I RS P4 

NORmlAND DISTRICT 
CONSUMER AFFAIRS 

UNITED STATES 
POSTdL SfRVICE 

September 5, 2001 - 
SPRING VALLEY WI 5476- 

Dear- 

W e  have received your  Consumer Service Card and a t  t h e  oLitset. I would like t o  
s a y  t h a t  I share your concern about the delay y o u  described and assure you this 
is not  t yp ica l  o f  the service w e  normally provide. Generally, our  national service 
goals are based on t h e  deposi t  of  mail into the system by  5 P.M. First-class 
Mail deposi ted prior t o  tha t  t ime is commit ted fo r  nex t  day  delivery service 
locally: second day delivery t o  designated areas (generally within a 600 mile 
radius); and th i rd  day delivery fo r  t h e  remainder of the cont iguous 48 states. 
We regret  some of your mail has been an except ion t o  these goals and ask you 
t o  accept  our apology for any inconvenience you h a v e  experienced. 

We are very m u c h  concerned about  delayed mai l  Your Postmaster has also 
contacted our  of f ice about the  delays. I have sent copies of his concerns and 
your  Consumer  Service Card t o  the Managers of Distr ibut ion Operations in both 
Eau Claire and  S t  Paul t o  in fo rm them of t h e  problems y o u  are experiencing with 
delays b e t w e e n  Spring Valley WI and Madison WI. 

I realize an  apology is no subst i tu te  f o r  good service; nevertheless, it helps t o  

know t h e  k inds of diff iculties our customers have, and w e  appreciats your 
report ing this matter t o  us. The  delay of any piece o f  mail is generally 
f rust ra t ing t o  b o t h  t h e  Postal Service and i t s  customers.  

Sincerely, 

- 

Thomas Parisian 
- Consumer Af fa i rs  Associate 

loa s 167 ST R Y  121 

MINNEAPOLIS MN 55401-9031 



FRDl  : USPS CONSUtlER RFFRIRS P5 

September 10, 2001 

M.r, Tbomns Parisian, Consumer Affnirs Associate 
United States Postd Service 
Northwest District 
100 South 1st Street 
Kaom i 2 1  
Minneapolis, MN 55401-9631 

Dear Mr. ,hr i&p~$ 

Just returned home fiom a 'Irip to Oregon and found your letter in my d. Thank you for YOUT 

prompt reply. 

I think your goals for kst. second, and third day delivery are excellent ones. However, goals that 
me not reached are  not worth much My mil to Madison should reasonably reach there in one 
day ~4 at most, two. Instead, a 250-mile destination is taking as long RS aBoston or Los 
Angeles destination. It does not take a nuclex physicist to figure out that mail that iz mailed to 
Madison and then goes to Eau Claire AND THEN to St. Paul, Minnesota is delayed one or two 
days before it goes to Madison The question is WHY does it take this counterintuitive route? 

I appreciate your response, but I think I am going to purzuc this a little further before T trust the 
USPS to do anything a b u t  it or I give it up 89 a lost cause. There must 'be a very good reason 
for Western Wisconsin mil t o  take this very peculiar route. Since you did not inform me as to 
that reason, I suspect it is n reason that has more to do with administrative conveuience than with 
postal eniciency. 

I hope that my complaint. seconded by m y  postmaster, changes the situation. In the meanthe, 1 
am going to pursue it on some other levels. 

- 

SinGedy yours, * 



iRQrl : U S E  CONSUER RFFA I RS 

- 
CONSUMER AFFAIRS T M  CKING SYSTEM 

CONTROL SHEET 
li_E-A'I'ION 1 

ruse  Number X10036G2G 

Day Phone 

Eve Phcrnc - 
SPltlNC VALLEY, Wl 547G7- 

~~ ~ ~ ~~ 

CASE INFORM A TION 
Cmc workev Jodi H,irsch 

Recr.ip1 Dale: 1211 01200l 

Due Dare: 1211 91200 I 
Duiricr: NORTHLAND 

Surrrcc SENAT.E/CONGRESSl.ONAL 

Clom Dure: - /-I-- - 
4aihod. [ 1 - 

Added by hirschjr on 12.10/2001 = CONGRESSIONAL INQUIRY FROM CONSTITUENT OF REPRESENTATIVE 
KIND REGARDWG THE LENGTH OF TIME IT TAKES A LETTER MAlLED IN SPRlNG VALL.EY W I  TO 
ARRIVE IN MADISON WI. Added by hirsclijr on 12/21/2001 == CONTACTED EAU CLAIRE PLANTMANAGER 
.JIM HAUGER - HE STATED DELIVERY STANDARDS FOR MAIL FROM SPRING VALLEY TO MADTSON FIAS 
A L W A Y S  B.EEN 2 DAYS. I-IE STATES THE TRANSPORTATION TIMES HAVE CHANGED OVER THE PAST 
COUPLE OF YEARS, SO MAIL MlCHT HAVE BEENMAKING IT OVERNIGI-IT PREVIOIJSLY, BUT I S  NOW 
TAKING 2 DAYS. I-IE STATED PEOPLE THINK TNIS SHOULD BE AN OVER NIGHT SERVICE. J1.M AI.,SO 
STATED THAT 1F THIS CUSTOM.ERS M A L  IS TAKNG MORE THAN 2 DAYS 
TO ARRIVE THEY CAN MAIL THE DELAYED ENVELOPETO THE ATTENTlON OF THE PLANT MANAGER 
@ 3510 HCGARTH STREET EAU CLAlRE Wl 54703-0487. HE WILL LOOK AT THE .ID ONBACK OF 
ENVELOPES TO SEE IF I-IE CAN DETERMINE WHATTHE PROBLEM IS. Added by hirsch.ir o n  01/03/2002 == 
RETURNED & MAILED ON I2/28101 = CC TO C O T  RELATIONS - CC TO PLANT MANAGER. 



P7 F P  - : U S E  CONSUIIER RFFR IRS 

1 

Author: Mark.Aumann@rnail .house.gov at INTERNET 
Date : 12/6/01 12!44 PM 
Normal 
TO: JEFFREY L LONQIE at MNMNOOQL 
Subject: constituent concern 
...._.__._._____-__.-~~.~~-~~--.~-~. Massage Cont a 

Dear Jeff! 

~ o p a  these words f rom Eau Claire find you well. We ware recently contacted 
by R constituent of ours: 

who wanted to know why it takes 80  l o n g  for lettera mailed from Spring 
valley to reach Madison, He believes letters posted in spring Valley go to 
Eau Claire, then St. Paul before being routed to Madison. Could you please 
look inco chis matter and have a reeponse prepared outlining how mail posted 
in Spring valley gets routed to Madieon and what can he done to speed up 
-his proceaa? 

Thanks, Jeff. for your time and attention to t h i e  matter. Take care and hope 
to haar from you. 

sincerely, \ 

M a r k  A d m a n  
S t - a f f  - U.9. Rep. Ron Kind 
131 S. Barstow Street, suite 301 
Eau Claire, WI 5 4 7 0 1  - ,&I,< 
715-831-9214 

File item 2 original document name: Not specified 
File item 2 document- t y p e :  PCDATA 

Pile item 2 a i z e  (bytee): 1636 

http://house.gov


FC-~ :USE CONSUER RFFRIRS 

DISTRICT MA~AGER 

NORTHLANO DISTRICT 
CUSTOMER SERVICE AND SALES 

-- . .___._c.. __-- UNlTED STATES 
POSTAL IERVICE,. 

, . ,- .- . .. . . 

December 28, 2001 

The Honorable Ron K ind  
At tn :  M a r k  Aumann  
131 S .  Ears tow Streer, Suire 301 
Eau  Claire WI 54701 

D e a r  Representative Klnd: 

Thank vou  for con tac t ing  r h e  Posral Service on  behalf of your consti tuent M r m  
regarding rhe  length of time ir takes lenars msi led f r o m  Spring Valley 

Gladison Wi. 

According t o  t he  Planr Manager of the Eau Claire Processing & Distr ibution Center, 
letters s e n t  f rom Spring Vallay WI go rhtough the Eau Claire processing center. The 
manager states there is a Truck rhar goes from rhe  processing plant t o  Madison. He 
indicates rhat the service standards for mail from Spring Valley t o  Madison is 2 days, 
The Planr Manager states that  '-ail is taking more  t l ian 2 days t o  arrive 
in Madison, he w o u l d  l ike t o  see t h e  delayed envelopes. Ha states t h e  ID on the beck of 
the envelope may help him in determining where a potential problem is occuring. These 
Ieuers can be sent t o  t h e  Plant Manager, United Stares Postal Service, 3510 Hogarth 
Street, Eau Claire WI 54703-0487. 

The distr ibution sysrem of rhe Postal Service is massive, and w e  sometimes disappoint 
our  cusromers and ourselves. Bur, as e public service, we reelize wa have an obligation 
IO hold rhe trust  of our customers by providing good, reliabls ma i l  service. W e  are 
working hard t o  ma in ta in  this commitment.  Providing t h e  bes t  possible sarvice a t  the 
lowest possible cos t  is our primary objective. 

A ! though w e  cannot promise that  delays will n o t  occur in t h e  fu tu re ,  w e  will conrinue t o  
da our best t o  provide-ith an acceptable level of service r h a t  he has  c o m e  
t o  expect. 

I f  your of f ice should have  sny questions regarding this matter, please feel free t o  
contact  Manager Jeff Longie in the  Northland Distr ict Consumer Affairs Off ice a t  61 2- 
349-6388. 

AiDisrr ict  Manager 

100 5 IST ST R h l 4 0 8  

M i ~ ~ o n p a ~ i s  MN 53401.4980 
TEL (012)349-3600 


