
LEGAL POLICY & RATEMAKING LAW SECTION 
LAW DEPARTMENT 

RECEIVER 

July 11, 2003 

Hon. Steven W. Williams, Secretary 
Postal Rate Commission 
1333 H Street, NW, Suite 300 
Washington, D.C. 20268-0001 

RE: Docket No. MC2000-2 

Dear Mr. Williams: 

In accordance with the Commission's Opinion and Recommended Decision in 
Docket No. MC2000-2, enclosed are a hard copy of the Report to the Postal Rate 
Commission, NetPost Mailing Online Experiment, Fiscal Year 2003, Accounting 
Periods 1 through 6, and a CD containing: (1) the report in Excel format; and (2) the 
Access database on which the spreadsheet data are based. 

Also enclosed are two revisions of previous reports. For Fiscal Year 2002, 
Accounting Periods 7 through 13 filed on December 16, 2002), there are two 
revisions. The first revision is to Report 18 and deletes the line labeled CompaqlHP 
and the associated costs. These costs were already included in Report 20. The 
second revision for that report is to Report 28. The amount previously treated as 
quarterly and distributed to N P s  actually applied to the individual NPs. Similar 
changes were made in the Reports 28 for FY 2002, N P s  1 through 6, and FY 2001, 
Alps 7 through 13. Corrected hard pages are provided for all these changes, as well 
as a diskette containing the electronic spreadsheets. 

Sincerely, ,- 

Scott L. Reiter 
Attorney 

cc: Participants of record in Docket No. MC2000-2 

ROOM 6506 

475 LENFANT PLW SW 
WASHINGTON DC 20260-1 137 

202-268-2999 

FAX: 202-268-5402 



Report 28 

Information Systems support Personnel Costs2* 
Fiscal Year 2001 Accountina Period 7 - 13 

Tcla Snarea Cosls lor AP . 13 

Revised 

Tola MO--Sper f c Costs for AP 7. 13 

52 

2B''Persannel logs" ate no longer used to identity these costs as was the case during the Market Test 

E62 758 



Total Shared Costs for AP 1 - 6 

Personnel logs" are no longer used to identify these costs as was the case during the Market Test 28,. 

Total MOL-Specific Costs for AP 1 - 6 

50 16286,152 



Report 28 

Information Systems support Personnel Costs'' Revised 

Total Shared Costs for AP 7 - 13 

Fiscal Year 2002Accounting Period 7 - 13 
CONTENTS 

Total MOL-Specific Costs for AP 7- 13 

$0 

28"Personnel logs" are no longer used to ldentlfy these costs as was the case during the Market Test 

$333,844 



UNITED 5 TAT€S 
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Mailing Online Postal Rate Commission Report 
Fiscal Year 2003 Accounting Period 1 through Accounting Period 6 

Operational Reports Report # ReDort Name 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

Revenue 
Piece and Paae Volumes 
Decile Report - Pieces, Paaes and Revenue 
Transaction Summarv Statistics Bv Dav 
Transaction Summarv Statistics BY AP and Week 
Surnmarv Mailstream Statistics bv Dav 
Summarv Maiistream Statistics bv AP and Week 
Printsite Batch Volume Loa - Printsite 1 
Printsite Batch Volume Loa - Printsite 2 
Printsite Batch Volume Loa - Printsite 3 
Printsite Batch Volume Loa - Printsite 4 
New Customer Transactions 
Mailstream Depth of Sort 
ICCC Helpdesk Statistics 
San Mate0 Helo Desk Statistics 
ADDlications for Functional Euuivalency 
Credits 
Customer Satisfaction indicators 

Cost Reports Report # ReDOrt Name 
19 Services Costs 
20 
21 
22 Hardware and Software Costs 
23 Bank Card Service Charues 
24 Telecommunications and Networkins Costs 
25 
26 Printsite Costs 
27 Personnel Costs 
26 Marketing Costs 
29 

Administrative Manaaement and Maintenance Costs 
internet Customer Care Center Costs 

Svstem Development and ImDlementation Costs 

Information Svstems S U D D O ~ ~  Personnel Costs 

Guide to readinu the reports 
The enclosed reports are presented in accordance with the Postal Rate Commission's Recommended Decision dated June 21, 2000. One can navigate between reports 
using either the underlined hyperlinks or the tabs at the bottom of the page. There is a "Contents" hyperlink in the upper right hand corner of each report that Can be 
selected to return to the contents page 



Report 1 

Revenue’ 
Fiscal Year 2003 Accounting Periods 1 - 6 and by AP Week 

I CONTENTS I 

$303,754.13 
5262,096.63 

$217,262.28 
$263,579.54 

A? IRevenue - Postage IRevenue - Printing ITotal Revenue 
1 )$230,695.10 1$106,734.15 1$337.429.25 

$134.945.13 $438,699.26 

5139,314.39 $401,411.02 
5124.526.26 5341.788.54 

$153.209.96 $416,789.50 
6 

Total AP1 . AP6 

AP Week 

AP1 1 

APl  2 
AP1 3 
AP’ 4 

AP2 1 

APZ 2 

AP2 3 

AP2 4 

AP3 1 

AP3 2 
AP3 3 
AP3 4 
AP4 1 

AP4 2 
AP4 3 
AP4 4 

$343 222 33 $184.336 19 $527 558 52 
$1,620,610.01 1$843,066.08 $2,463.676.09 

Revenue . Postage Revenue - Printing Total Revenue 
$77 698 56 $31 101 12 5108.799 68 
$50 6’1 90 $24 652 54 575 264 44 
551.810 54 $24 310 41 576 120 95 
550,574 10  526 670 08 $77 244 18 
573 456 19  530.390 26 $103 886 45 
S76.078 74 532 108 08 SlO8 16682 
$60 487 8 1  531 826 38 592314 19 
$93 69‘ 3 9  540 620 41 5134311 80 
$73 043 4 5  S37 825 21 51 10 868 66 
569.562.47 $41 032 74 5110,59521 
575 277 2 8  $35 975 54 51 11 252 82 
544 213 4 3  $24 480 90 568 694 33 
563 544 46 536 602 22 5100 14668 
$75 334 04 541.964 14 $117298 18 
$47 873 2 1  528.460 08 $76 333 29 
$30,510 57 517.499 82 $48 010 39 (Con1 n.eaj 
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Report 1 

Revenue' 
Fiscal Year 2003 Accounting Periods 1 - 6 and by AP Week 

I CONTENTS 

AP5:2 
AP5:3 
AP5:4 
AP6:l 
AP6:Z 
AP6:3 
AP6.4 

(Continued) 

AP Week ]Revenue - Postage ]Revenue - Printing ITotal Revenue 
AP5:l 1$65,594.31 ]$41.900.05 1$107,494.36 

$68,438.38 $39,511.96 $107.950.34 
$65,766.20 $36.008.44 $101,774.64 
$63,780.65 $35.789.51 $99,570.16 
$74,199.69 $38.455.81 $1 12,655.50 
$95,927.18 $53,630.18 $149,557.36 
$97,062.1 4 $48,548.1 1 $145,610.25 
$76,033.32 $43,702.09 $119,735.41 . .  . 

Total API  . AP6 ~$1,620,610.01 ]$843,066.08 1$2,463.676.09 

'The figures above are gross revenue figures. They represent revenue from jobs that were paid for, 
not necessarily jobs that were processed and delivered. Credits are available in the "Credit Report", 
ReDOit # 17. 
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Report 2 

2 

3 
4 

5 
6 

Total AP 1 - 5  

Piece and Page Volumes’ 
Fiscal Year 2003 Accountina Periods 1 - 6 

1.508.603 437,289 5,638 1,065.676 1,246,910 261,693 93,750 118.712 11,666 13,345 53,541 1,217,589 
1,342,446 564,596 1,108 776,742 1,051,555 290.891 80.867 69,267 4,619 23,297 55.858 1,108,538 
1,077.693 486.657 645 590,391 810.517 267,176 54,863 76,501 21,101 18.357 47,297 859,574 
1,404,219 664,612 3.255 736,352 1,126,080 278,139 34,967 111.290 4.782 18.152 30,577 1,204,451 
1,795,165 744,711 1,529 1,048,925 1.387.811 407,354 66.986 166.871 25,372 51,417 31,768 1,452,751 

8.274272 3,318,400 14,025 4,941,847 6,581,284 1,692,988 388,798 522,552 73,305 167,474 239,923 6,782,120 

~ ~~~ 

CONTENTS 
Page Volumes 

AP [Total I Letter [Legal IPostcard ISimplex IDuplex I Blue I Red IYagenta IGreen IFull INO Color 
1 11,146,146 1420.535 11,850 1723,761 1958.411 1187,735 157,365 ~80,011 15,765 142,906 120,882 1939.217 

2 

3 
4 

5 
6 

Total AP 1 - 5 

1,407.370 1,282,719 6,223 32,412 86,016 425 129 1,406,816 143,862 1,065,676 2,723 195,109 
1,175,317 998,161 6,114 27,985 143,057 999 114 1,174,204 152,232 776.742 15.456 230,887 
970.506 805,471 21,576 31,702 111,757 1,911 1,245 967,350 133,612 590,391 6,054 240,449 
1,178.683 977.668 9.426 29,926 161,663 1,434 1,042 1,176,207 109,096 736,352 10,112 323,123 
1.533.885 1,329,155 5,896 62,885 135,949 1,517 728 1.531.640 147,904 1,048,925 14,167 322,889 

7,294,526 6,332,945 52,576 208,542 700,453 7,403 3,935 7,283,188 793,496 4,941,847 55,524 1,503,559 

, .””” .”..”,.,”< 
AP ITotal ]First Class IG10 INon-Profit IStandard IStaple ]Saddlestitched IN0 Bind IMailer IPostcard IFlat I# 10 
1 11,028.765 1939,771 13,341 123.632 162,021 11,117 1677 11,026,971 1106,790 1723,761 17.112 1191,102 

Repolt 2, Page 5 of 69 



Report 3 

Decile Report - Pieces, Pages and Revenue 

Decile 1 
Deciie 2 
Decile 3 
Decile 4 
Decile 5 
Decile 6 
Decile 7 
Decile 8 
Decile 9 
Decile 10 

Values represent the upper limit of each decile 

AP 1 AP 2 AP 3 AP 4 AP 5 AP 6 

$0.58 $0.94 $0.90 $0.53 $0.81 $0.90 
$1.88 $2.75 $1.00 $1.28 $2.63 $1.98 
$5.03 $6.56 $1.23 $4.65 $7.02 $6.21 
$12.10 $15.82 $1.68 $1 1 35 $16.40 $14.23 
$23.75 $30.54 $3.73 $25.04 $31.14 $28.14 
$46.59 $58.97 $15.21 $47.09 $54.00 $54.22 
$90.97 $103.48 $43.85 $91.64 $104.23 $99.30 
$162.71 $213.47 $109.68 $183.99 $198.08 $179.59 
$335.76 $429.52 $2 5 5.6 7 $358.36 $373.64 $395.02 
$1 4,322.22 $6.467.00 $8.360.49 $4,881.91 $6.182.33 $8.719.95 

Decile 1 
Decile 2 
Decile 3 
Decile 4 
Decile 5 
Decile 6 

Decile 7 
Decile 8 
Decile 9 
Decile 10 

Report 3, Page 6 of 69 

AP 1 AP 2 AP 3 AP 4 AP 5 AP 6 

1 2 1 1 2 1 
6 9 1 3 7 6 
17 21 1 14 21 19 
41 48 1 34 45 42 
72 98 12 78 90 85 
144 185 45 135 164 157 
263 308 121 266 292 279 
482 551 300 500 533 501 
940 1.223 764 1.01 1 1.084 1,122 
61.292 18,223 20,000 20,515 16,571 24,295 (Continued) 



Report 3 

Decile Report - Pieces, Pages and Revenue 

Decile 2 
Decile 3 
Decile 4 

Decile 5 
Deciie 6 
Decile 7 
Decile 8 

Decile 9 
Decile 10 

Fiscal Year 2003 Accounting Period 1 - 6 
ICONTENT4 

7 1 0  5 5 9 7 
18 22 6 16 24 21 
43 50 9 39 52 45 
78 101 17 85 101 95 
158 200 50 156 193 181 
294 350 143 312 334 325 
500 599 344 574 616 582 
1,125 1,392 860 1.215 1,223 1,338 
61,292 18,223 48,875 20,515 43,716 57,376 

(Continued) 

Decile 2 

Decile 3 
Decile 4 
Decile 5 
Decile 6 

Decile 7 
Decile 8 

Decile 9 
Decile 10 

Pages per Job 

IAP 1 IAP 2 IAP 3 IAP 4 IAP 5 IAP 6 
Decile 1 12 I2 13 12 12 12 

$1.33 2 6 
$3.40 11 13 
$9.62 28 31 
522.26 65 74 
$44.64 131 148 
$87.20 249 286 
$167.36 489 518 
$345.90 1,000 1,147 
514,322.22 61,292 61,292 

A P I - 6  IRevenue per Job IPieces perJob IPages per Job 

Decile 1 150.85 11 12 
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Daily Transaction 
Date 
09/07/02 
09/08/02 
09/09/02 
09/10/02 
0911 1/02 
09/12/02 
09/13\02 
09/14/02 
09/15/02 
09/16/02 
0911 7/02 
0911 8/02 
09/19/02 
09/20/02 
09/21 102 
09/22/02 
09/23/02 
09/24/02 
09/25/02 
09/26/02 
09/27/02 
09/28/02 
09/29/02 
09/30/02 
10/01/02 

Report 4, Page 8 of 69 

Summary 

Transactions Pieces Date Transactions Pieces 
28 23.568 10/02/02 121 48,638 
34 5,650 10/03/02 95 49,478 
112 11 9,530 10/04/02 96 33.014 
121 32,452 10/05/02 19 22,389 
104 73,261 10/06/02 32 10,409 
88 37,324 1 0/07/02 156 61,192 
87 63.798 10/08/02 127 50.804 
14 5,632 10/09/02 138 76,076 
34 9,125 10/10/02 94 48.245 
124 46,025 10/11/02 102 73,920 
111 31,496 1011 2/02 19 4,900 
109 60,121 10/13/02 36 13,109 
107 32,163 10/14/02 112 64,135 
84 36,612 10/15/02 120 71,218 
38 14,582 10/16/02 123 43,803 
43 8,161 1011 7/02 122 82,153 
120 47.835 1011 8/02 136 79.238 
121 55,877 1011 9/02 76 4,731 
125 40.900 10/20/02 21 5,273 
109 33.981 10/21/02 98 36,920 
103 32,274 10/22/02 120 63,652 
25 6.863 10/23/02 128 65,187 
1 18 10/24/02 42 14,034 
138 55,061 10/25/02 141 92.645 
117 25,326 10/26/02 39 34.918 (Continued) 



(Continued) 
Date 
1 0/27/02 
10128102 
10129102 
10/30/02 
10131102 
11/01/02 
1 1/02/02 
11/03/02 
11/04/02 
11/05/02 
11/06/02 
11/07/02 
1 1 /08/02 
1 1/09/02 
11/10/02 
1111 1/02 
11/12/02 
11/13/02 
11 114/02 
1 1 / I  5/02 
11/16/02 
1 1 / I  7/02 
1 1 / I  8/02 
11/19102 
11/20/02 

Report 4, Page 9 of 69 

Transactions Pieces Date Transactions Pieces 
50 23,263 1 1/21 102 151 72,732 
149 112,382 11 122102 117 74,354 
139 77,481 11/23/02 39 16.852 
107 54,153 11/24/02 36 20.382 
89 71,458 11/25/02 194 44.254 
133 49,682 11/26/02 133 46.871 
66 32,637 11/27/02 116 24.801 
40 20.085 11/28/02 32 11,888 
109 40,020 11/29/02 53 31,465 
150 50,643 1 1 /30/02 33 10,296 
144 58,625 12/01/02 50 11,649 
123 53,377 12/02/02 137 64,114 
435 71,655 12/03/02 162 62,122 
201 10,709 12/04/02 103 36,984 
45 27,279 12/05/02 140 67,915 
199 43,022 12/06/02 102 35.138 
249 61,944 12/07/02 31 7,702 
129 72,716 12/08/02 44 17,570 
141 41,514 12/09/02 107 51,348 
131 48,257 12/10/02 140 71,250 
45 14,682 12/11/02 105 48.087 
40 7.581 1211 2/02 103 48.086 
292 61,246 1211 3/02 139 79.578 
204 43,784 12/14/02 63 17.002 
209 71,942 1 2 1  5/02 44 9,199 (Continued) 



Report 4 

Transaction Summary Statistics by Day4 
Fiscal Year 2003 Accountina Period 1 - 6 bv Dav 

01/08/03 
01/09/03 

., I a I CONTENTS I 
iContinued) 

150 101 ,1 58 02/02/03 57 22,925 
134 40,240 02/03/03 181 71,863 (Continued) 

Date ITransactions IPieces Date [Transactions lpieces 
12/16/02 1125 148 766 01/1 0/03 1122 160.727 
1211 7/02 
1211 8/02 
1211 9/02 
12/20/02 
12/21/02 
12/22/02 
12/23/02 
12/24/02 
12/25/02 
12/26/02 
12/27/02 
12/28/02 
12/29/02 
12/30/02 
12/31/02 
01/01/03 
01/02/03 
01/03/03 
01/04/03 
01/05/03 
01/06/03 
01/07/03 

81 
89 
78 
99 
38 
27 
92 
63 
13 
65 
63 
42 
27 
134 
97 
37 
126 
107 
44 
40 
112 
44 

25,878 
38.652 
28.239 
53,690 
11,091 
9,984 
28.765 
20.363 
4.228 
18.51 1 
44,299 
7.938 
13,968 
52,487 
75.367 
5,557 
50,146 
85.401 
11,084 
15,900 
45,809 
25,410 

01/11/03 
01 / I  2/03 
01/13/03 
01/14/03 
01/15/03 
01/16/03 
01/17/03 
0111 8/03 
01/19/03 
01/20/03 
01/21/03 
01/22/03 
01 /23/03 
07/24/03 
01/25/03 
01/26/03 
01/27/03 
01/28/03 
01 /29/03 
01/30/03 
01/31/03 
02/01/03 

39 
46 
143 
154 
124 
117 
161 
44 
32 
86 
109 
123 
123 
126 
54 
47 
161 
161 
157 
107 
132 
44 

13.995 
12,329 
64,634 
47,169 
64.702 
56.135 
51.335 
14,855 
3,908 
44,070 
58.810 
48,975 
39,221 
67,353 
17,839 
11,677 
72,474 
57,073 
48.608 
28.333 
98,996 
8,116 

Report 4, Page 10 of 69 



Report 4 

Transaction Summary Statistics by Day4 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

I CONTENTS1 
(Continued) 

Date lTansactiDns [Pieces 
02/04/03 1195 185.390 
02/05/03 
02/06/03 
02/07/03 
02/08/03 
02/09/03 
02/10/03 
0211 1/03 
02/12/03 
02/13/03 
02/14/03 

02/15/03 
02/16/03 
02/17/03 
02/18/03 
02/19/03 

02/20/03 

134 
162 
150 
49 
62 
148 
163 
147 
139 
152 

59 
53 
53 
157 
152 

132 

63.514 
57.222 
122,567 
3,925 
42,420 
74.018 
65,274 
91,736 
56,047 

105,889 
14.883 
22,472 

7.665 
74,437 

58,475 
78,709 

02/21/03 71,338 

Total AP I - 6 17,223 7,294,526 

Mean, Daily 43,420 

Median, Daily 108 44,162 

Range, Daily 1-435 18122,557 

‘Tne fg,res above are gross pr0d.n on figures for Mal ng On ne They represent YO .meS from 100s that were SUDm tied not 
necessar,ly ~ D S  Inat were ae verea Tne piece vo .me totals nere w not matcn tne tola s (n the Ma stream Repolls Due to me 
fact Inat a n.mber of ,Dbs may De cance ea after payment th,s never entering tne ma Slream 
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Report 5 

AP 
AP1 
AP2 
AP3 
AP4 
AP5 
AP6 
Total APl - AP6 
Mean, AP 
Median, AP 

Range, AP 

Transaction Summary Statistics by AP Week5 
Fiscal Year 2003 Accounting Period 1 ~ 6 and by AP Week 

ICONTENTS] 
AP Transaction Summary 

~~ 

Piece Volume Transactions 
2,409 1,028,765 
2,668 1,407,370 
3,823 1,175,317 
2.336 970.506 
2,643 1,178,683 
3,344 1,533,885 

17,223 7,294,526 
2.871 1,215,754 
2,656 1,177,000 

2,409-3,823 970,5064,533,855 

AP Week Transaction Summarv 

AP1:2 
AP1:3 
AP1:4 
AP2:l 
AP2:2 
AP2:3 
AP2:4 
AP3:i 

AP3:2 

AP3:3 
AP3:4 
AP4:i 
AP4:2 
AP4:3 
AP4:4 

AP5:l 
AP5:2 
AP5:3 
AP5:4 
AP6:l 
AP6:2 
AP6:3 
AP6:4 

Total AP1 - AP6 

Mean, AP Week 

Median, AP Week 

Range, AP Week 

AP Week ITransactions ]Piece Volume 
AP1 1 1574 1355 583 

583 221,174 
659 233,610 
593 218,398 
668 343,035 
668 358,556 
626 282.442 
706 423,337 
1067 327.042 

1095 305.441 

1058 346.321 
603 196.513 
727 288.218 
669 323,621 
579 221.426 
361 137,241 
570 290.864 

646 300.328 
784 310.299 
643 277,192 
819 335,000 
923 431.597 
860 439,309 
742 327,979 

17,223 7,294,526 

718 303,939 

668 307,870 
3611,095 137,241-439.309 

AP1:2 
AP1:3 
AP1:4 
AP2:l 
AP2:2 
AP2:3 
AP2:4 
AP3:l 

AP3:2 

AP3:3 
AP3.4 
AP4:l 
AP4:2 
AP4:3 
AP4:4 
AP5:l 
AP5:2 
AP5:3 
AP5:4 
AP6:l 
AP6:2 
AP6:3 
AP6:4 

Total APl  - AP6 

Mean, AP Week 

Median, AP Week 

Range, AP Week 

Distinct Users 

AP Week /Transactions 
AP1:l 1306 

323 
34 1 
344 
348 
365 
355 
375 
395 

364 

399 
299 
402 
353 
289 
218 
314 
404 
424 
388 
446 
500 
491 
453 

8.896 

371 

365 
218-500 

?he figures above are gross production figures. They represent volumes attributable to jobs that were submint not necessarily j 
totals here will not match the totals in the Maiistream Reports due to the fact that a number of jobs may be cancelled after payment 

i that were delivered. The piece volume 
us never entering the mailstream. 
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Report 6 

Summary Mailstream Statistics by Day6 

09/07/02 10 10 10 10 10 

Fiscal Year 2003 Accounting Period 1 --6 by Day 
~CONTENTS~ 

0 
0 

0 
1,134 
456 
0 
1,073 
172 
351 
0 
3,612 
678 
931 
2 
5 
0 
1,300 
0 
97 
870 
219 
0 
0 
703 
892 

09/08/02 
09/09/02 
0911 0102 
0911 1/02 
0911 2/02 
0911 3/02 
09/14/02 
09/15/02 
09/16/02 
09/17/02 
09/18/02 
0911 9/02 
09/20/02 
09/21/02 
09/22/02 
09/23/02 
09/24/02 
09/25/02 
09/26/02 
09/27/02 
09/28/02 
09/29/02 
09130102 
10/01/02 

0 
17 
3,286 
836 
751 
2.696 
1,763 
401 

2,525 
1,270 
3,131 
9,010 
1,452 
1,513 
0 
1.942 
809 
5,603 
2,412 
3,021 
756 
652 
0 
1,021 

0 
27 
176 
214 
229 
297 
220 
87 
255 
150 
228 
270 
93 
147 
0 
224 
163 
215 
254 
346 
57 
51 
134 
200 

10/02/02 

0 

4,672 
41,211 
100,606 
46,750 
56,938 
28.292 
8,976 
28,791 
28,471 
36,818 
36,750 
15,546 
22,255 
0 
26,967 
19,210 
48,329 
54,763 
40,225 
7,771 
4.543 
23,834 
31,237 

249 27,875 26,553 189 894 239 (Continued) 

0 
4,655 
36,791 
99,165 
45,334 
53,019 
26.268 
8,154 
26.234 
23,545 
33,009 
26,551 
14.092 
20,737 
0 
23,467 
18,264 
42,506 
51,451 
35,908 
7,015 

3,891 
23,131 
29,324 

0 
0 
0 
149 
665 
150 
89 
70 
32 
44 
0 
258 
0 
0 
0 
258 
137 
123 
30 
1,077 
0 
0 
0 
0 
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Report 6 

Summary Mailstream Statistics by Day' 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

~CONTENTS~ 
irnnt,n,,arl\ 

10103102 1299 136,310 127,313 I96 2,245 16.656 
10104102 
10105102 
10106102 
10107102 
10108102 
10109102 
10110102 
1 011 1102 
1 011 2102 
1 011 3102 
1 011 4102 
1 011 5102 
1 011 6102 
1 011 7102 
1 011 8102 
10119102 
1 OR0102 
10121102 
10122102 
10123102 
10124102 
10125102 
1 0126102 
I0127102 
10128102 

Report 6, Page 14 of 69 

161 25,081 23.906 0 575 600 

269 48,768 42.782 0 3,933 2,053 

60 9,744 9,182 0 1 561 
211 39,539 36,773 741 468 1,557 
195 27,732 26,338 0 1,306 88 
265 46,092 40,486 0 1,069 4,537 
333 61.298 59,846 0 22 1,430 
106 39,364 38,384 0 203 777 

196 41,195 38,365 0 72 2,758 
0 0 0 0 0 0 
154 16,809 11,198 0 62 1 4,990 
234 50,796 46,695 97 2.701 1,303 
191 67.467 66,097 0 2 1,368 
265 57,092 45,124 194 97 11.677 

221 38.137 29,027 2,517 2,903 3,690 
327 86.335 84,885 185 685 580 
0 0 0 0 0 0 
202 51.482 49,186 1,021 374 901 
191 14,704 12,477 184 1,829 214 
398 61,492 50,302 0 6,137 5,053 
31 1 69,238 60,265 12 248 8,713 

191 40,665 38,330 0 908 1,427 

63 6,144 2.694 0 1,470 1,980 
4 1,577 1,577 0 0 0 
82 26,742 25.784 0 0 958 (Continued) 



Report 6 

Summary Mailstream Statistics by Day6 

11 /23/03 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

183 43.093 38,741 144 926 13,282 (Continued) 

Mail Date IMailstreams IMailpieces [First Class (GI0 INon-Profit IStandard 
10/29103 1304 153.880 144.872 1327 15.466 13.215 

10/30/03 
I0131103 
11101/03 
1 1/02/03 
11103/03 
11104/03 
11105103 
11/06/03 
11/07103 
11 108103 
11 /09/03 
1 1 11 0103 
1111 1/03 
11/12/03 
1 111 3103 
1111 4/03 
1 1 / I  5103 
1 1 / I  6/03 
1 1 I1 7/03 
1 111 8/03 
11/19/03 
11/20/03 
1 1 /2 1 I03 
11/22/03 

221 
259 
31 1 
309 
0 
168 
248 
259 
270 
353 
332 
0 
88 
119 
94 1 
193 
491 
83 
0 
174 
305 
291 

590 
216 

40,792 
60,460 
88.447 
73.986 
0 
35,465 
40.716 
36,813 
44.147 
69.918 
37.614 
0 
42,699 
31,506 
83,919 
37,143 
50,128 
9.513 
0 
39.645 
46,765 
46,082 
60,335 
54.844 

37,434 
58.893 
86.496 
67,472 
0 
33,827 
36,538 
23,452 
36,284 
65,492 
33,293 
0 
38,717 
29,585 
69,506 
34,501 
39.249 
8.956 
0 
28.693 
36.400 
34,279 

39.145 
53.418 

48 
248 
0 
79 
0 
0 
97 
3,158 
0 
0 
160 
0 
0 
0 
124 
42 
60 
0 
0 
2 
19 
139 
777 
0 

1,232 
139 
709 
2.081 
0 
0 
225 
505 
1,735 
153 
499 
0 
1 
111 
1,506 
4 
525 
458 
0 
2.080 
200 
5.847 
6.990 
383 

2.078 
1,180 
1,242 
4.354 
0 
1.638 
3,856 
9,698 
6,128 
4,273 
3,662 
0 
3,981 
1.810 
12.783 
2,596 
10,294 
99 
0 
8.870 
10,146 

5.817 
13,423 
1,043 
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Report 6 

Summary Mailstream Statistics by Day' 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

~CONTENTS~ 
iC""t,",Pdj 

11/25/02 
11/26/02 
11/27/02 
11 /28/02 
11 /29/02 
1 1130102 
12/01/02 
12/02/02 
12/03/02 
12/04/02 
12/05/02 
12/06/02 
12/07/02 
12/08/02 
12/09/02 
1211 0/02 
1211 1/02 
1211 2/02 
12/13/02 
12/14/02 
1211 5/02 
1211 6/02 
1211 7/02 
12/18/02 
12/19/02 

j - -. . .. . .___, 
Mail Date ]Mailstreams IMailpieces IFirst Class lGlO INon-Profit ]Standard 
1 1/24/02 1214 126,446 124.643 10 1129 11,674 

138 49,958 39,806 921 0 9,231 
248 41,179 34.948 3 2,310 3,918 
329 52,153 38.807 128 17 13,201 
0 0 0 0 0 0 
72 12,083 11,646 0 435 2 
235 28,000 23,977 99 483 3.441 
5 609 609 0 0 0 
105 27.171 26,819 0 130 222 
165 44,239 38,122 2 4,127 1,988 
229 36,992 31,374 0 2,620 2,998 
333 54,950 39,738 210 516 14.486 
274 39,130 35,015 2,875 482 758 
371 47,248 37,565 5.518 396 3,769 
1 90 0 0 90 0 
126 27,024 26.865 7 14 138 
215 34,158 32,605 738 0 815 
193 48,140 45,809 36 2 2,293 
307 53,309 39,381 0 4.981 8,947 
258 34,640 18.851 913 1.638 13,238 
356 50,482 44.831 179 3,025 2.447 
74 28,684 28.638 0 44 2 
115 18,436 15.859 971 77 1,529 
188 23,752 21.865 69 107 1,711 
184 28.051 26.804 39 859 349 
166 28,525 24,281 54 3,805 385 (Continued) 
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Summary Mailstream Statistics by Day6 

53 
0 
23 
0 
0 
29 
0 
0 
0 
38 
212 
0 
3,155 
41 
0 
0 
0 
54 
0 
616 
0 
1,381 
0 

Fiscal Year 2003 Accounting Period 1 --6 by Day 
~CONTENTS~ 

1,276 
0 
1,056 
1,220 
0 
0 
0 
148 
0 
1,177 
0 
0 
0 
24 
205 
2.381 
356 
5 
362 
6,256 
1,280 
670 
0 

(Continued) 

01/13/03 
01 /I 4/03 

Mail Date IMailstrearns IMailpieces IFirst Class ] G I 0  INon-Profit IStandard 

12/20/02 1246 131,698 118,445 19,528 1547 13.178 

196 54,264 49,614 0 818 3,832 
215 41,155 38,100 1,578 322 1,155 (Continued) 

1212 1/02 
12/22/02 
12/23/02 
12/24/02 
12/25/02 
12/26/02 
12/27/02 
12/28/02 
12/29/02 
12/30/02 
12/31/02 
01/01/03 
01/02/03 
01/03/03 
01/04/03 
01/05/03 
01/06/03 
01/07/03 
01/08/03 
01/09/03 
0111 0103 
01/11/03 
01 / I  2/03 

258 

0 
164 
173 
0 
158 
192 
143 
0 
88 
147 
0 
197 
151 
212 
71 
223 
117 
138 
252 
350 
209 
0 

23,827 
0 
41,197 
16,136 
0 
15,325 
23,001 
21,770 
0 
27,959 
10,035 
0 
34,263 
34,991 
36,400 
14,659 
36,546 
28,759 
11,569 
59.884 
53.035 
32,531 

0 

18.843 
0 
37,725 
13.194 
0 
9,305 
16,664 
18,453 
0 
26,401 
9,685 
0 
28,625 
31,869 
32,123 
11.127 
33.040 
15.385 
9.717 
48,601 
49,315 
27,632 

0 

3,655 
0 
2,393 
1,722 
0 
5,991 
6,337 
3,169 
0 
343 
138 
0 
2.383 
3,057 
4,072 
1,151 
3.150 
13,315 
1,490 
4,411 
2,440 
2,848 

0 
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Summary Mailstream Statistics by Day' 

01 / I  5/03 1284 137.065 132,065 1352 12,321 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

2.327 

0111 6/03 

0111 7/03 

0111 8103 
0111 9/03 
01120103 
01/21/03 
01/22/03 
01/23/03 

01/24/03 
01/25/03 
01/26/03 
01/27/03 
01/28/03 
01/29/03 
01130103 
01 131403 
02/01/03 
02/02/03 
02/03/03 
02/04/03 
02/05/03 
02/06/03 
02/07/03 
02/08/03 
02/09/03 

338 61.333 48,556 0 493 12,284 

358 68,168 59.479 512 1,744 6,433 

104 16.329 15,310 0 796 223 

169 18,074 16,972 973 21 108 

130 15,944 12,070 0 349 3,525 
36 11,271 11,236 0 34 1 
161 35,352 32,490 1 26 2.835 

356 57.187 29,282 73 3,216 24.616 

201 32,433 29.599 1 100 2,733 
340 44.1 80 38.999 2 1,638 3,541 

0 0 0 0 0 0 
178 42,872 39,502 0 1,490 1,880 
232 36.428 29,905 671 329 5,523 
220 38.283 31,353 2,589 322 4,019 

441 51,105 46,370 232 3.086 1,417 

259 37,520 35,667 99 44 1,710 
269 29.408 25,641 42 1,488 2,237 
0 0 0 0 0 0 
201 51,226 46.842 5 182 2,197 
189 40,475 37,367 111 1,570 1,427 

368 67,614 50.805 21 2,019 14.769 
403 60,095 52,545 46 1,330 6,174 
373 65.835 58,630 55 1,289 5,861 
362 54.849 48,318 49 1,067 5,415 
0 0 0 0 0 0 (Continued) 

Report 6. Page 18 of 69 



Report 6 

Summary Mailstream Statistics by Day6 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

~ O N T E N T S ~  

2/21/2003 I364 

Con1 nLedi 

Mail Date lMailstreams IMailpieces IFirst Class [GI0 INon-Profit IStandard 
21 1012003 1176 I62 467 161 399 10 141 1927 

55.123 148,029 1111 11,029 15.954 

211 112003 
211 212003 
211 312003 
2/14/2003 
2/15/2003 
211 612003 
2/17/2003 
211 8/2003 
2/19/2003 
2/20/2003 

203 
395 
324 
350 
379 
0 
170 
61 
99 
302 

28,031 
117,087 
84,947 
71,482 
53,040 
0 
36,802 
26,449 
16,114 
49,736 

21,207 
105.932 
72.201 
48.664 
46,735 
0 
25,925 
24,291 
12.068 
46,058 

92 
45 
88 
303 
676 
0 
8 
0 
170 
15 

190 
2,849 
11,138 
5,508 
1.082 
0 
4,781 
0 
3.873 
1,059 

6,542 
8.261 
1,520 
17,007 
4,547 
0 
6.088 
2.158 
3 
2,604 

' Tne p ece vo m e  tala s on Ihis repon w oe ower man tne totals ~n tne P ece Vo .me ana Transan On S-mmary Repons 
aLe to the fan lnat a nLmber Of ,ob5 may De cance lea aher srOm ss on tnJs never enterlng me ma Stream Tn.S alfference 
may a so be allributaole 10 me fact that a 100 co-ld nave Deen oraered aur ng the AP 1 - 6 per oa. DLt ma eo aflerwaros n 
whcn case I NOU a appear n tne Transact on ana P ece Volume repons ~ , 1  not in tne Mailstream an0 Balcn reports 
And l.onally mailstreams were oeletea aher De ng n tally processeo 
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Report 7 

Summary Mailstream Statistics by AP and Week7 

Standard AP 
class 

238,964 APl 

Hailstream 

Fiscal Year 2003 Accounting Period 1 - 6  and by AP Week 
ICONTENTS~ 

AP Mailstream Statistics 

Total Mean Pieces F i ~ t  Numberof Number of Per Mailstreams Class Pieces Mailstream 

4,746 802.221 169 730,283 3.387 16,209 52.362 

G10 ::Gt Standard 

AP Week Maik 

AP Week 

AP1:l 
AP1.2 
AP1:3 
AP1.4 
AP2:l 
AP2.2 
AP23 
AP2:4 
A3 1 
A3 2 
A3 3 

A3.4 
AP4 1 
AP4.2 
AP4 3 

AP4 4 
AP5 1 

AP5 2 
AP5.3 
AP5.4 
AP61 
AP6.2 
AP6:3 
AP6:4 
Total AP 1-6 

1.303 

1.349 
1.151 
1.439 
1.261 
1,620 
1.244 
1.607 
!,164 
1.659 
1,184 
1.346 
1,471 
1,329 
345 
726 
1.363 

1,600 

1.157 
1,670 
1.803 
1,810 

e m  Statistics 

Uailstreams Pieces 

250.177 
183.644 
211.749 
156,651 
272.537 
271.496 
323.916 
278.042 
301,045 
283.009 
257,184 
224,912 
231,091 
244,609 
209,628 
119,486 
129,018 
240.852 
294,516 
186.590 
250.388 
314,653 
418.863 

493 
1.625 
285 
741 
2.808 
1,402 
623 
3,334 
386 
937 
1,196 
3,186 
7.212 
10,840 
105 
3,446 
670 
3,823 
1.048 
3,593 
280 
577 

5,746 19,552 APZ 5,564 1,145,991 206 1,043,492 5,574 32,595 64,330 
2,491 15,300 AP3 6,614 1,066,150 161 897,398 5.853 27.120 135,779 
5,309 9,924 AP4 5,091 804,814 158 673.184 21,343 27.495 82.792 
7.002 11,003 AP5 4,846 850.976 176 716,746 8,987 23,104 102,039 
6,396 25.786 AP6 6,658 i.221.168 183 1,056,453 5.430 47,504 111,781 
10,181 16.888 Total AP1 - 6  33.519 5,891,320 176 5,$17,556 50,554 174,027 549,083 

9,016 10,653 
4,699 29.947 
2,646 35,126 
15,958 39.398 
3,817 31.308 
8.358 23.893 
7.121 29,200 
8,464 9,601 
3,552 20,098 
1,349 9,090 
10.845 30,029 
6.368 28.879 
4.542 34,041 
6,909 18,090 
7.878 32,665 
20,893 39,672 

141 
I57 
I36 

189 
!15 

100 
124 
187 
131 
155 
190 

I72 
I66 

I58 
i 26 
178 
i 77 
184 
161 
150 
175 
!31 
173 

157,853 
192,333 
141.133 
253.791 
236,506 
295,445 
257,750 
263,065 
244.851 
200.891 
188,591 
195,654 
201,076 
180,723 
95,731 
115,033 
199.308 
255.446 
146.959 
221.796 
273.830 
357.721 
203,106 980 11,824 21,354 

'The piece volume totals in thts report will be lower than the totals in the Pi- Volume and TranSactiOn Summary Reports due to the f a d  that a number Of lobs may be cancelled after submission, thus never 
entenng the mailstream This difference may also be ahnbutable to the fact that a job could have been ordered dunng the AP 1 - 6 penad, but mailed afterwards, in which case kt would appear in the Transaction and 
Piece Volume reports but not in the Mailstream and Batch reports. Additionally, mailstreams were deieted after being initially processed 
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Repolt 8 

Printsite Batch Volume Log - Printsite I* 

Date 

9/7/2002 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

Number of Number of 
Mailstreams Pieces 

0 0 0 0 0 0 

First Class GiO Non-Profit Standard 

9/8/2002 

9/9/2002 
9/10/2002 
911 1/2002 
911 2/2002 
9/13/2002 

911 4/2002 
911 WOO2 

9/16/2002 
911 712002 
9/18/2002 
911 9/2002 

9/20/2002 
9/21/2002 

9/22/2002 
9/23/2002 
9/24/2002 
9/25/2002 
9/26/2002 

9/27/2002 

9/28/2002 
9/29/2002 

9/30/2002 
10/1/2002 

10/2/2002 

0 0 0 0 0 0 
15 2,753 2.736 0 0 17 
108 28.414 27.360 0 69 985 
109 79,471 78.810 149 437 75 
100 21,987 21,318 665 0 4 
100 27,385 26,149 150 372 714 
141 21,694 21,407 89 171 27 
87 8,976 8,154 70 351 401 
148 19,776 17,220 32 0 2,524 
98 21,253 17,012 44 3,121 1,076 
101 16,761 15,973 0 519 269 
153 21,407 18,541 258 931 1,677 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
153 21,407 18.541 258 931 1,677 
93 8.788 8,629 137 0 22 
138 30,987 30,251 123 69 544 
117 26,245 24,929 30 181 1.105 
122 21.972 20,863 1,077 0 32 
2 916 916 0 0 0 
51 4,543 3.891 0 0 652 
89 19.401 18.698 0 703 
70 11,674 11,415 0 0 259 
164 22,442 21.284 189 884 85 

lumber of 
lailstreams 
Ierouted 

umber of 
ieces 
erouted 

Destination 
"rintsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 1' 

Date 

101312002 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

Number of 

Rerouted 

Number of Number of 
Mailstreams Pieces 

112 12,856 10,799 96 870 1.091 

First Class G10 Non-Profit Standard Mailstreams 

(Continuedl 

101412002 
101512002 
101612002 
101712002 
101812002 
101912002 
1011012002 
1011 112002 
1011 212002 
1011312002 
1011412002 
1 Oil 512002 
1011 612002 
1 011 712002 
I011812002 
I011912002 
10120/2002 
1012112002 
10/22/2002 
1012312002 
IO12412002 
1012512002 
1012612002 
10127/2002 
10/28/2002 

94 19,394 18.636 0 561 197 
101 23,178 21,324 0 1,789 65 
60 9.744 9,182 0 1 561 
109 18,751 17,654 741 184 172 
81 12.275 12,014 0 179 82 
64 16.805 16,803 0 0 2 
53 17,356 17,356 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
25 1,009 951 0 0 58 
158 35,555 34,603 97 102 753 
103 50,927 49.737 0 2 1.188 
85 22.092 16,361 194 0 5,531 
87 13,166 5,614 2.517 2.115 2,920 
122 23,606 23,410 185 11 
0 0 0 0 0 0 
137 41,711 39,656 1,021 374 660 
70 4,985 4,801 184 0 0 
102 18,419 14,683 0 1,586 2.150 
107 32,939 28.942 12 42 3,943 
138 31,479 30.547 0 905 27 
63 6,144 2,694 0 1,470 1,980 
4 1,577 1,577 0 0 0 
34 24.386 23,434 0 0 952 

umber of 
ieces 
erouted 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite I* 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

1012912002 

10/30/2002 
10/31/2002 
11/1/2002 
11/2/2002 
11/3/2002 
11 /4/2002 

11/5/2002 
11/6/2002 
11/7/2002 
11/8/2002 

111912002 
11/10/2002 
11/11/2002 

11/12/2002 
11/13/2002 
11/14/2002 

11/15/2002 
1 1 /16/2002 
11/17/2002 

1 1 /18/2002 

11/19/2002 
11/20/2002 
1 1 /21 /zoo2 
11/22/2002 

11/23/2002 

[Continued) 

126 15,064 7,921 327 4.874 1,942 
66 18,962 18.795 48 95 24 
134 35,599 34,771 248 26 554 
162 58,725 57.91 1 0 584 230 
142 46,236 45,071 79 1.066 20 
0 0 0 0 0 0 
86 26,012 26.002 0 0 10 
97 17.409 16,989 97 72 251 
115 21,227 10,383 3,158 454 7,232 
110 25,188 21,514 0 80 3,594 
135 38,266 35,593 0 152 2,521 
121 14,031 12,390 160 317 1,164 
0 0 0 0 0 0 
88 42,699 38,717 0 1 3,981 
87 29,909 28,160 0 111 1.638 
149 32.909 25,191 124 0 7,594 
115 22,156 19,555 42 0 2,559 
101 8.253 7,525 60 213 455 
0 0 0 0 0 0 
0 0 0 0 0 0 
110 28,562 22,221 2 658 5,681 
100 18.333 11,570 19 179 6,565 
172 21,997 16,098 139 4,955 805 
140 29,645 16,555 777 5,253 7,060 
131 27,925 26,706 0 283 936 
102 14.489 11.448 144 924 1,973 

Date First Class 
lumber of 
lailstreams 
lerouted 

umber of 
ieces 
erouted 

105 

ICONTENTS1 

Destination 
Printsite 

Printsite 2 

[Continued) 

Repod 8, Page 23 of 69 



Report 8 

Date 

11/24/2002 

Printsite Batch Volume Log - Printsite l8 

First Class G10 Non-Profit Standard 
Number of Number of 
Mailstreams Pieces 

0 0 0 0 0 0 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

11/25/2002 
11/26/2002 
11/27/2002 
11/28/2002 
11/29/2002 

11 /30/2002 
12/1/2002 
12/2/2002 

12/3/2002 
12/4/2002 
12/5/2002 
12/6/2002 

12/7/2002 
12/8/2002 

12/9/2002 
12/10/2002 
12/11/2002 
12/12/2002 
12/13/2002 

12/14/2002 
12/15/2002 
1 2/16/2002 

12/17/2002 
12/18/2002 
12/19/2002 

(Continued) 

98 44.791 36,400 921 0 7,470 
71 12,659 9,037 3 1,730 1,889 
134 31,973 27,962 128 15 3,868 
0 0 0 0 0 0 
0 0 0 0 0 0 
105 10.852 10,174 99 479 100 
5 609 609 0 0 0 
57 14,942 14,752 0 48 142 
62 16,175 11,720 2 3,234 1.219 
140 27,853 23,630 0 2,620 1,603 
139 23.950 11.411 210 0 12,329 
142 21,107 17,054 2,875 451 727 
148 21,563 15,423 5.518 214 408 
0 0 0 0 0 0 
61 14,918 14,910 7 0 1 
73 9,957 9,219 738 0 0 
115 37,236 34,927 36 2 2,271 
129 32.264 21.408 0 3,661 7.195 
82 17.160 6,197 913 71 9,979 
123 14,600 12,937 179 944 540 
5 9.474 9.472 0 0 2 
68 10,455 9,429 971 44 11 
59 7,336 7,221 69 0 46 
126 23.625 23.195 39 200 191 
88 18,265 14,373 54 3,797 41 

lumber of 
lailstreams 
[erouted 

umber of 
ieces 
erouted 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 1' 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

Date 

12/20/2002 

12/21/2002 
12/22/2002 

12/23/2002 
12/24/2002 
12/25/2002 
12/26/2002 

12/27/2002 
12/28/2002 
12/29/2002 

12/30/2002 
12/31/2002 
1/1/2003 
1/2/2003 

1/3/2003 
1/4/2003 

1/5/2003 
1/6/2003 
1/7/2003 
1 /8/2003 

1/9/2003 
1/10/2003 

1/11/2003 
1/12/2003 
111 3/2003 
1/14/2003 

(Continued) 

Number of Number of 
Mailstreams Pieces 

96 17,565 6,630 9,528 539 868 
71 5,640 5,342 53 182 63 
0 0 0 0 0 0 
58 7.180 5,468 23 119 1,570 
43 4,396 4.396 0 0 0 
0 0 0 0 0 0 
76 6,808 4,071 29 0 2.708 
2 382 0 0 0 382 
86 11093 9424 0 0 1669 
0 0 0 0 0 0 
30 4,739 4,700 38 1 0 
97 4,294 3,967 212 0 115 
0 0 0 0 0 0 
78 11,256 7,107 3,155 0 994 
59 7,357 5,040 41 11 2,265 
0 0 0 0 0 0 
71 14,659 11,127 0 2.381 1,151 

First Class GI0 Non-Profit Standard 

108 21,490 18,502 0 34 2,954 
65 17,333 8,638 54 0 8.641 
19 952 72 0 0 880 
160 41,406 33.215 616 3,272 4.303 
132 15,539 13.582 0 466 1,491 
112 20,635 18.295 1,381 458 501 
0 0 0 0 0 0 
65 13,707 9.201 0 687 3,819 
104 16.236 14.310 1.578 322 26 

ICONTENTS1 

umber of 
iailstreams 
erouted 

lumber of 
'ieces 
lerouted 

37 

0,299 

Destination 
Printsite 

Printsite 4 

Printsite 4 

(Continued) 
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Printsite Batch Volume Log - Printsite 1' 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

(Continued) 

Date 

1/15/2003 
1/16/2003 

1/17/2003 
1/18/2003 
1/19/2003 
1/20/2003 
1/21/2003 

1/22/2003 
1/23/2003 
1/24/2003 

1/25/2003 
1/26/2003 
1/27/2003 
1/28/2003 

1/29/2003 
1/30/2003 
1/31/2003 

2/1/2003 
2/2/2003 
2/3/2003 

2/4/2003 
2/5/2003 
2/6/2003 

2/7/2003 
2/8/2003 
2/9/2003 

Number of 

Rerouted 
First Class G10 Non-Profit Standard Mailstreams 

Number of Number of 
Mailstreams Pieces 

159 17,560 15,132 352 2,015 61 
100 23,063 17,160 0 0 5,903 
103 22,968 20,094 512 179 2,183 
0 0 0 0 0 0 
169 18,074 16,972 973 21 108 
68 6,696 6,539 0 144 13 
2 701 701 0 0 0 
90 16,429 14,679 1 25 1,724 
108 21,894 9.508 73 133 12,180 
1 04 10,754 9.018 1 0 1,735 
112 15,357 14,156 2 1,195 4 
0 0 0 0 0 0 
117 23.024 19,772 0 1,377 1.875 
94 17.867 12,255 671 171 4,770 
144 22,536 18.435 2,589 4 1.508 
131 14,317 12,646 232 1,439 0 
151 22,175 21.894 99 0 182 
74 7,302 6.141 42 982 137 
0 0 0 0 0 0 
119 32.431 30,781 5 177 1,468 
67 9,650 9.508 111 31 0 
152 29,634 20,257 21 473 8,883 
178 31,679 28.204 46 613 2.816 
227 54,863 49,693 55 1,275 3,840 
141 22,667 21,809 49 23 786 
0 0 0 0 0 0 

umber of 
ieces 
erouted 

ICONTENTS1 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 1' 

Date 

211 012003 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
ICONTENTS1 

Number of Number of 

Rerouted Rerouted 

Number of Number of Destination 
Mailstreams Pieces Printsite 

112 36,329 36,187 0 97 45 

First Class GlO Non-Profit Standard Mailstreams Pieces 

Continued1 

211 112003 
211 2/2003 
2/13/2003 
2/14/2003 
2/15/2003 

211 612003 
2/17/2003 
2/18/2003 

2/19/2003 
212012003 
2/21/2003 
Total API  - AP6 

90 12.118 6,503 92 116 5,407 
172 44.481 42,363 45 113 1,960 
141 30.899 26,433 88 3.675 703 
139 28,284 16,124 303 2,602 9,255 
126 15.253 14,401 676 27 149 
0 0 0 0 0 0 
88 16.305 12,454 8 2,704 1,139 
0 0 0 0 0 0 
60 6,363 5,987 170 204 2 
155 23.770 23,301 15 152 302 
147 20.210 17,147 111 799 2,153 

14,059 2,810,286 2,426,762 50,554 85,964 247,006 10 11,941 

?he piece volume totals in this report combined with Reports 9. 10 and 11 will be lower than the totals in the Piece Volume and Transaction Summary Reports due to the 
fact that a number of jobs may have been cancelled after submission thus never entering the mailstream This difference may ais0 be attributable to the fact that a job could 
have been ordered during the AP 1 - 6 period, but mailed afterwards, in which case it would appear in the Transaction and Piece Volume reports but not in the Mailstream 
and Batch reports. Additionally, mailstreams were deleted after being initially processed. 
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Number of 
Mailstreams 

Date 

9/7/2002 0 

Printsite Batch Volume Log - Printsite 2’ 

Number of 

Rerouted 
Number of First Class G,O 
Pieces 

0 0 0 0 0 

Non-Profit Standard Mailstrearns 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

9/8/2002 
9/9/2002 

9/10/2002 
911 1/2002 
9/12/2002 
911 312002 

9/14/2002 
9/1 5/2002 
911 6/2002 
911 7/2002 

9/18/2002 
9/19/2002 
9/20/2002 

9/21/2002 
9/22/2002 

9/23/2002 
9/24/2002 
9/25/2002 
9/26/2002 

9/27/2002 
9/28/2002 

9/29/2002 
9/30/2002 
10/1/2002 

10/2/2002 

0 0 0 0 0 0 
5 1,001 1,001 0 0 0 
59 11,445 9,425 0 1,062 958 
69 17,707 17,696 0 10 1 
73 18,996 18,996 0 0 0 
48 11,433 11,240 0 4 189 
79 6.598 4,861 0 1 1.736 
0 0 0 0 0 0 
34 5,093 5,092 0 0 1 
52 7,218 6.533 0 491 194 
98 18,523 16,692 0 139 1,692 
49 6,825 2.588 0 0 4,237 
69 13.405 13,378 0 2 25 
41 2.343 2,341 0 2 0 
0 0 0 0 0 0 
39 2.698 2,064 0 369 265 
37 8,116 8,114 0 0 2 
77 17,342 12,255 0 28 5,059 
81 17,883 16,647 0 675 561 
42 1,285 785 0 0 500 
55 6,855 6,099 0 0 756 
0 0 0 0 0 0 
45 4.433 4,433 0 0 0 
52 10.996 10,995 0 0 1 
85 5,433 5,269 0 10 154 

umber of 
ieces 
erouted 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 2' 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

ICONTENTS~ 

10/3/2002 

10/4/2002 

10/5/2002 
101612002 
10/7/2002 
1018/2002 
10/9/2002 

10/10/2002 
10/11/2002 

l o l l  2/2002 
1011 312002 
10/14/2002 
10/15/2002 
1 O i l  6/2002 
1 O i l  7/2002 

10/18/2002 
10/19/2002 
10/20/2002 
10/21/2002 

10/22/2002 
10/23/2002 

10124/2002 
10/25/2002 

10/26/2002 
10/27/2002 
10/28/2002 

Date 

76 12,335 9,306 0 1,368 1,661 
66 5,685 5,270 0 14 401 

73 14.637 13,053 0 1,541 43 
0 0 0 0 0 0 
63 16.769 16,441 0 1 327 
109 14,859 13,726 0 1.127 6 
130 24,989 20.228 0 726 4,035 
122 32,884 32.766 0 0 118 
106 39.364 38,384 0 203 777 
94 24.714 24.438 0 0 276 
0 0 0 0 0 0 
62 9,654 5,763 0 191 3,700 
52 10.287 10,260 0 26 1 

88 16.540 16,360 0 0 180 
99 25,225 20,103 0 0 5,122 

77 13.035 11.686 0 788 561 
77 21,071 21,070 0 0 1 
0 0 0 0 0 0 
65 9,771 9,530 0 0 241 
38 4,222 4.222 0 0 0 

220 33,976 28,643 0 4,551 782 

121 28.543 25,097 180 3,266 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
10 171 165 0 0 6 

Number of Number of 
Mailstreams Pieces 

First Class GI0 Non-Profit Standard 
umber of 
ailstreams 
erouted 

lumber of 
'ieces 
lerouted 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 2’ 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

ICONTENTS 

10/29/2002 

10/30/2002 

10/31/2002 
11/1/2002 
11/2/2002 
11/3/2002 
1 1 /4/2002 
11/5/2002 

11/6/2002 
11/7/2002 
11/8/2002 
11/9/2002 
11/10/2002 

1111 112002 
11/12/2002 

11/13/2002 
11/14/2002 
11/15/2002 
11/16/2002 
11/17/2002 

11/18/2002 
1 1 / I  9/2002 

11/20/2002 
11/21/2002 
11 /22/2002 

(Continued) 
I I I I I i 

95 19,127 18.318 0 93 716 
74 15,902 13,323 0 1,137 1,442 
100 22,237 21,498 0 113 626 
82 22,315 21,744 0 108 463 
80 15,131 14,259 0 871 1 
0 0 0 0 0 0 
82 9,453 7,825 0 0 1,628 
78 11.585 10,917 0 153 515 
68 5,190 4.467 0 32 691 
77 12,782 9,267 0 1,533 1,982 
144 26,191 25.806 0 1 384 
71 8.270 6,821 0 173 1,276 
0 0 0 0 0 0 
0 0 0 0 0 0 
32 1,597 1,425 0 0 172 
98 25,581 21.582 0 0 3,999 
78 14,987 14,946 0 4 37 
60 11,782 6,386 0 91 5,305 
83 9,513 8,956 0 458 99 
0 0 0 0 0 0 
64 11,083 6.472 0 1,422 3,189 
60 10,653 10,643 0 10 0 
118 23,263 17.359 0 892 5,012 
90 15.260 14,308 0 319 633 
85 26,919 26,712 0 100 107 

Date 

11/23/2002 

Number of Number of 
Mailstreams Pieces First Class G10 Non-Profit Standard 

81 28,604 27,293 0 2 1,309 

lumber of 
lailstreams 
kerouted 

umber of 
ieces 
erouted 

Destination 
Printsite 

(Continued) 
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11/24/2002 

11/25/2002 
11/26/2002 
11/27/2002 
11/28/2002 
11/29/2002 
11/30/2002 

12/1/2002 
12/2/2002 
12/3/2002 

12/4/2002 
12/5/2002 
12/6/2002 
12/7/2002 

12/8/2002 
12/9/2002 
12/10/2002 
12/11/2002 
12/12/2002 

12/13/2002 
12/14/2002 

12/15/2002 
12/16/2002 
121  7/2002 
1211 8/2002 
1211 9/2002 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

0 0 0 0 0 0 
40 5,167 3,406 0 0 1,761 
32 9,539 8.889 0 579 71 
91 9.187 8.044 0 1 1,142 
0 0 0 0 0 0 
72 12,083 11,646 0 435 2 
24 8,429 5,840 0 0 2.589 
0 0 0 0 0 0 
26 1.801 1,719 0 82 0 
48 22,507 22,218 0 284 5 
79 8,771 7,376 0 0 1,395 
86 17,257 16,658 0 516 83 
101 9.661 9.599 0 31 31 
72 10,883 9,538 0 156 1.189 
0 0 0 0 0 0 
63 12.088 11,951 0 0 137 
66 7.156 7,122 0 0 34 
78 10,904 10,882 0 0 22 
104 12.481 9,882 0 990 1,609 
89 9,195 7,523 0 21 1.651 
102 21,855 20.251 0 1.439 165 
0 0 0 0 0 0 
46 7.979 6,430 0 33 1,516 
42 7.549 6,830 0 7 712 
58 4,426 3.609 0 659 158 
42 4,302 4,290 0 8 4 

Continuedl 

Date 
lumber of 
lailstreams 
lerouted 

umber of 
ieces 
erouted 

813 

360 

estination 
rinkite 

rintsite 1 

rintsite 1 

(Continued) 
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12/20/2002 
12/21/2002 
12/22/2002 

12/23/2002 
12/24/2002 
12/25/2002 
12/26/2002 

12/27/2002 
12/28/2002 
12/29/2002 
12/30/2002 

12/31 /ZOO2 
1/1/2003 
1/2/2003 

1/3/2003 
1/4/2003 
1/5/2003 

1/6/2003 
1/7/2003 
1 /8/2003 
1/9/2003 

1/10/2003 
1/11/2003 

1/12/2003 
1/13/2003 

Printsite Batch Volume Log - Printsite 29 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

(CONTENTS~ 

42 3.558 3,372 0 0 186 
44 2,710 2,699 0 10 1 
0 0 0 0 0 0 
21 2,422 2,418 0 2 2 
49 2,569 1,668 0 100 801 
0 0 0 0 0 0 
70 5,879 2,596 0 0 3,283 
96 11,696 9,333 0 0 2,363 
0 0 0 0 0 0 
0 0 0 0 0 0 
36 16,562 15,212 0 1,149 201 
50 5.741 5.718 0 0 23 
0 0 0 0 0 0 
77 16.161 15,669 0 0 392 
34 4.145 4,132 0 13 0 
109 21,171 19,544 0 7 1,620 
0 0 0 0 0 0 
70 7.810 7,296 0 322 192 
52 11,426 6,747 0 5 4,674 
83 7,495 7,077 0 361 57 
70 16,225 13,143 0 2.982 100 
103 20,722 19,963 0 750 9 
97 11,896 9,337 0 212 2,347 
0 0 0 0 0 0 
64 3,867 3,731 0 123 13 

(Continued) 
I I I I I I 

1/14/2003 

Date 

71 21,221 20,669 0 552 

Number of Number of 
Mailstreams Pieces First Class GI0 Non-Profit Standard 

umber of 
lailstreams 
erouted 

lumber of 
'ieces 
Lerouted 

Destination 
Printsite 

Printsite 1 

(Continued) 
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Printsite 1 

(Continued) 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 

101 
89 
104 

0 
62 

0 
71 

96 
97 
88 
0 

61 
57 
74 

123 
108 
77 

0 
82 

53 
159 
67 

60 
49 

(Continued) 
I 

21,735 
20,982 
16.329 

0 
9,248 
0 
18,923 
18,624 
21,679 
15,427 

0 
19,848 
5.791 

15,679 
16.394 

15,345 
13,326 
0 
18,795 

15,936 
29.906 

8,269 
4.299 

8.118 

Date 

19,091 
20,488 
15.310 

0 
5,531 
0 
17,811 

12,530 
20,581 
13,750 

0 
19,730 
5,655 
12.850 
14,530 
13.773 

12,236 
0 
18,061 
14,717 

24,344 

6,220 
4,165 
6,611 

Number of Number of 
Mailstreams Pieces Ficst Class G10 Non-Profit Standard 

0 
0 
0 
0 
0 
0 

0 
0 

0 
0 
0 
0 

0 
0 
0 

0 
0 

0 
0 

0 
0 
0 
0 
0 

I I I I I I 
1/15/2003 189 19.907 18,484 10 1306 11.117 

0 
11 

796 
0 
205 
0 
1 

2,173 
100 
407 

0 
113 

136 
318 
1,306 
44 

506 
0 
5 

218 
665 
48 
0 
71 1 

1/16/2003 

1/17/2003 
1/18/2003 
1/19/2003 
1/20/2003 
1/21/2003 

1/22/2003 

1/23/2003 
1/24/2003 
1/25/2003 
1/26/2003 

1/27/2003 
1/28/2003 

1/29/2003 
1/30/2003 
1/31/2003 

2/1/2003 
2/2/2003 
2/3/2003 

2/4/2003 
2/5/2003 
2/6/2003 

2/7/2003 
2/8/2003 

2,644 
483 
223 

0 
3,512 
0 

1,111 

3,921 
998 
1,270 
0 
5 

2.51 1 

558 
1,528 
584 

0 
729 
1,001 

4.897 
2,001 
134 

796 
2/9/2003 0 0 0 0 0 0 

lumber of 
tailstreams 
lerouted 

umber of 
ieces 
erouted 

3 

I1 

i.783 

ICONTENTS1 

Destination 
Printsite 

Printsite 1 

Printsite 1 
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Printsite Batch Volume Log - Printsite 2’ 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

Date 

211 012003 
211 112003 

2/12/2003 
211 312003 
211 412003 
2/15/2003 

2/16/2003 
2/17/2003 
211 812003 

2/19/2003 
212012003 
2/21/2003 
Total API  ~ AP6 

Number of Number of 

Rerouted Rerouted 

Number of Number of First Class 
Mailstreams Pieces 

63 26,121 25,195 0 44 882 1 4,190 
71 6.887 5.697 0 56 1,134 

143 37,137 34,030 0 1,028 2,079 
110 44,744 37,259 0 7,454 31 
112 24,885 20,346 0 1,656 2.883 
121 21,624 19,884 0 0 1,740 

0 0 0 0 0 0 
82 20,497 13,471 0 2,077 4,949 
0 0 0 0 0 0 
39 9.751 6,081 0 3,669 I 
112 18.124 15,714 0 907 1,503 
118 23,161 20,989 0 192 1,980 

Non-Profit Standard Mailstreams Pieces 

10,074 1,865,771 1,662,503 0 57,450 145,718 16 24.708 

ICONTENTS1 

Destination 
Printsite 

Printsite 1 

?he piece volume totals in this report combined with Reports 8, 10 and 11 will be lower than the totals in the Piece Volume and Transaction Summary Reports due to the 
fact that a number of jobs may have been cancelled afler submission thus never entering the mailstream. This difference may also be altributable to the fact that a job could 
have been ordered during the AP 1 - 6 period, but mailed afterwards, in which case it would appear in the Transaction and Piece Volume reports but not in the Mailstream 
and Batch reports. Additionally. mailstreams were deleted afler being initially processed. 
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Printsite Batch Volume Log - Printsite 3” 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

Date 

9/7/2002 
9/8/2002 
9/9/2002 
9/10/2002 
9/11/2002 
9/12/2002 
9/1 312002 
9/14/2002 
9/15/2002 
9/16/2002 
911 7/2002 
9/18/2002 
9/19/2002 
9/20/2002 
9/21/2002 
9/22/2002 
9/23/2002 
9/24/2002 
9/25/2002 
9/26/2002 
9/27/2002 
9/28/2002 
9/29/2002 
9/30/2002 
10/1/2002 
10/2/2002 

ICONTENTS1 

Non-Profit Standard 
Number of Number of Fint G1O 
Mailstreams Pieces 

0 0 0 0 0 0 
0 0 0 0 0 0 
7 918 918 0 0 0 
9 1,352 6 0 3 1,343 
36 3,428 2,659 0 9 760 
56 5.767 5,020 0 0 747 
149 18,120 15,630 0 697 1,793 
0 0 0 0 0 0 
0 0 0 0 0 0 
73 3,922 3,922 0 0 0 
0 0 0 0 0 0 
29 1,534 344 0 20 1,170 
68 8.518 5.422 0 0 3,096 
24 2,141 714 0 0 1,427 
106 19,912 18,396 0 3 1.513 
0 0 0 0 0 0 
32 2,862 2,862 0 0 0 
33 2,306 1.521 0 0 785 
0 0 0 0 0 0 
56 10,635 9,875 0 14 746 
182 16,968 14,260 0 219 2.489 
0 0 0 0 0 0 
0 0 0 0 0 0 

78 8,567 6.914 0 892 761 
0 0 0 0 0 0 

0 

umber of 
lailstreams 
erouted 

umber of 
ieces 
erouted 

Destination 
Printsite 

(Continued) 
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Fiscal Year 2003 Accounting Period 1 - 6 by Day 

10/3/2002 
10/4/2002 
10/5/2002 
10/6/2002 
1017/2002 
10/8/2002 
10/9/2002 
10/10/2002 
1 Oil 112002 
1 Oil 2/2002 
1011 312002 
10/14/2002 
10/15/2002 
10/16/2002 
10/17/2002 
10/18/2002 
10/19/2002 
10/20/2002 
10/21/2002 
10/22/2002 
10/23/2002 
10/24/2002 
10/25/2002 
10/26/2002 
10/27/2002 

Date 

1 1 1  11,119 7.208 0 7 3,904 
1 2 0 0 0 2 
95 10,953 8,405 0 603 1,945 
0 0 0 0 0 0 
39 4,019 2,678 0 283 1,058 
5 598 598 0 0 0 
71 4,298 3,455 0 343 500 
158 11.058 9,724 0 22 1,312 
0 0 0 0 0 0 
102 16.481 13.927 0 72 2,482 
0 0 0 0 0 0 
67 6,146 4,484 0 430 1,232 
24 4,954 1,832 0 2,573 549 
0 0 0 0 0 0 
81 9,775 8.660 0 97 1,018 
57 11,936 11,727 0 0 209 
128 41.658 40.405 0 685 568 
0 0 0 0 0 0 
0 0 0 0 0 0 
83 5,497 3,454 0 1,829 214 
76 9,097 6,976 0 0 2,121 
83 7,756 6,226 0 26 1,504 
53 9,186 7.783 0 3 1,400 
0 0 0 0 0 0 
0 0 0 0 0 0 

lMailstreams Number of lPieces Number of IFirst Class lGlO INon-Profit IStandard 

10/28/2002 38 2,185 2,185 0 0 0 

umber of 
ailstreams 
erouted 

umber of 
ieces 
erouted 

ICONTENTS1 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 3” 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

0 
0 
17 
144 
0 
0 
0 
19 
122 
0 
9 
0 
0 
0 
1,506 
0 
221 
0 
0 

0 
11 
0 
1418 
0 

(Continued) 

612 
0 
549 
4,333 
0 
0 
3,090 

1,775 
552 
1,368 
1,222 
0 
0 
0 
1,190 
0 
4,534 
0 
0 
0 
3581 
0 
5730 
0 

Date IMailStreamS Number of Ipieces Number of IFirst Class IC30 Ition-Profit IStandard 

1013012002 
10/31/2002 
11/1/2002 
1 1/2/2002 
11/3/2002 
11/4/2002 
11/5/2002 
11/6/2002 
1 1 /7/2002 
11/8/2002 
11/9/2002 
11/10/2002 
11/11/2002 
1 1 / I  212002 
11/13/2002 
11/14/2002 
11/15/2002 
11/16/2002 

1 1 I1 712002 
1 1 il812002 
11/19/2002 
11/20/2002 
11/21/2002 
11/22/2002 

81 
25 

67 
87 
0 
0 
73 
76 
83 
74 
140 
0 
0 
0 
694 
0 
330 
0 

0 
0 
145 
1 

360 
0 

5,928 
2,624 
7.407 
12,619 
0 
0 
11,722 
10,396 
6,177 
5,461 
15,313 
0 
0 
0 
25,429 
0 
30,093 
0 

0 
0 
17779 

822 
15430 
0 

5,316 
2,624 

6,841 
8,142 
0 
0 
8,632 
8.602 
5,503 
4,093 
14.082 
0 
0 
0 
22,733 
0 
25,338 
0 

0 
0 
14187 

822 
8282 
0 

0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

umber of 
lailstreams 
erouted 

umber of 
ieces 
erouted 

ICONTENTS1 

Jestination 
’rintsite 

’rintsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 3” 

Date 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

Number of Number of 
Mailstreams Pieces First Class GiO Non-Profit Standard 

11/24/2002 1214 126,446 
11/25/2002 
11/26/2002 
11/27/2002 
11 /28/2002 
11/29/2002 
11/30/2002 

12/1/2002 
12/2/2002 
12/3/2002 
12/4/2002 
12/5/2002 
12/6/2002 
12/7/2002 

12/8/2002 
12/9/2002 
1211 012002 
1211 1/2002 
1211 2/2002 
1211 3/2002 

12/14/2002 
12/15/2002 
1211 612002 
12/17/2002 
1211 8/2002 

24,643 0 129 1,674 
0 0 0 0 0 

145 
104 
0 
0 
106 
0 
22 
55 
10 
108 
31 
151 
1 

2 
76 
0 
74 
87 

131 
69 
1 
87 
0 

0 
18.981 
10,993 
0 
0 
8,719 

0 
10.428 
5,557 
368 
13,743 
8,362 
14.802 

90 
18 
17,045 
0 
8,564 
8.285 
14,027 
19.210 
2 
8,867 
0 

12/19/2002 

17,022 
2,801 
0 
0 
7.963 

0 
10,348 
4.184 

368 
11,669 
8.362 
12,604 

0 
4 
16,264 
0 
8.091 
5,131 
11 .M3 
19,166 
0 
7.814 

0 0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 
1 

0 
0 
4 

0 
0 
609 
0 
0 
0 
26 
90 
14 
0 
0 
330 
1,546 
642 
44 

100 

1,958 
8,191 
0 
0 
752 

0 
80 
764 
0 
2,074 
0 
2,172 

0 
0 
781 
0 
143 
1,608 
1,742 

0 
2 
953 

I: I: I: I: 

umber of 
lailstreams 
erouted 

lumber of 
‘ieces 
lerouted 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume LOCI - Printsite 3” 

0 
0 
36.682 
3.121 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
ICONTENTS1 

0 0 0 
0 0 0 
0 8 0 
0 0 577 

(Continued) 

1/14/2003 

Date 

40 3.698 I I I I 

Non-Profit Standard 
Number of Number of First Class G1O I Mailstreams Pieces 

I I i I I I 
12/20/2002 144 16.184 14,473 10 18 11,703 

12/21/2002 
12/22/2002 
12/23/2002 
12/24/2002 
12/25/2002 
12/26/2002 
12/27/2002 
12/28/2002 
12/29/2002 
12/30/2002 
12/31/2002 
1/1/2003 
1 /2/2003 
1/3/2003 
1/4/2003 
1/5/2003 
1/6/2003 
1/7/2003 
1/8/2003 
1 /9/2003 

1/10/2003 
111 1/2003 
1/12/2003 
1/13/2003 

90 
0 
49 
42 
0 
0 
94 
57 
0 
22 
0 
0 

40 
58 
103 
0 
45 
0 
36 
22 

115 
0 
0 
67 

12,376 

0 
20,262 
4,024 
0 
0 

10,923 
10677 
0 
6,658 
0 
0 
6,845 
23,489 
15,229 

0 
7,246 
0 
3,122 

2,253 
16.774 

0 
0 
36,690 

7,719 
0 
18.731 
2,084 
0 
0 
7,331 
9029 

0 
6.489 
0 
0 
5.848 
22,697 
12,579 
0 
7,242 
0 
2,568 
2,243 

15,770 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

1,073 
0 
933 
1,120 
0 
0 
0 
148 
0 
27 
0 
0 
0 
0 
198 

0 
0 
0 
1 

2 
64 

3,584 

0 
598 
820 
0 
0 

3,592 
1500 
0 
142 
0 
0 
997 
792 
2,452 
0 
4 
0 
553 

8 
940 

umber of 
lailstreams 
erouted 

umber of 
ieces 
erouted 

5.000 

3estination 
Jrintsite 

’rintsite 1 

(Continued) 
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Printsite Batch Volume Log - Printsite 3” 

1 / I  512003 

1/16/2003 
1/17/2003 
1/18/2003 
1/19/2003 
1/20/2003 
1/21/2003 
1/22/2003 
1/23/2003 
1/24/2003 
1/25/2003 
1/26/2003 
1/27/2003 

1/28/2003 
1 /29/2003 
1/30/2003 
1/31/2003 
2/1/2003 
2/2/2003 
2/3/2003 
2/4/2003 

2/5/2003 
2/6/2003 
2/7/2003 

2/8/2003 
2/9/2003 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

36 9,598 8.449 0 0 1,149 
137 16.535 12,305 0 493 3,737 
166 24.218 18,897 0 1,554 3,767 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
34 10,570 10,535 0 34 1 
0 0 0 0 0 0 
152 16,669 7,244 0 910 8.515 
0 0 0 0 0 0 
140 13.396 11,093 0 36 2,267 
0 0 0 0 0 0 
0 0 0 0 0 0 
81 12,770 11,995 0 22 753 
2 68 68 0 0 0 
187 20,394 19,194 0 341 859 
0 0 0 0 0 0 
118 8.780 7,264 0 0 1,516 
0 0 0 0 0 0 
0 0 0 0 0 0 
69 14.889 13,142 0 1,321 426 
57 8,074 6,204 0 881 989 
158 20,147 18.121 0 669 1,357 
86 6,673 4,772 0 14 1.887 
172 24,064 19.898 0 333 3.833 
0 0 0 0 0 0 

Continued) 

Date IMailstreams Number of lPieces Number of IFirst Class lGlO INon-Profit IStandard 
umber of 
lailstreams 
erouted 

lumber of 
ieces 
:erouted 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 3” 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

ICONTENTS] 

9.007 
29,539 
8.509 
12.194 
12,450 

0 
0 
24,291 
0 
7,043 

(Continued) 

Date 

I I I I I I I . I . ._L___I I.,..-,.---, 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Destination 
Printsite I RUIIIUW VI I.IYIIIYC.I ui  

First Class G10 Non-Profit Standard Mailstreams Pieces Number of Number of 
Mailstreams Pieces 

18 
1.708 
9 
1,250 
1,055 
0 
0 

0 
0 

2/11/2003 
2/12/2003 
211 3/2003 
2/14/2003 
2/1 WOO3 
2/16/2003 
2/17/2003 
2/18/2003 
2/19/2003 
2/20/2003 

1 

4,222 
786 
4,869 
2,658 
0 
0 
2.158 
0 
799 

42 

80 
73 
99 
132 
0 
0 
61 
0 
35 

2/21/2003 

9.026 
35,469 
9,304 
18,313 
16,163 
0 
0 
26,449 
0 
7,842 

99 11,752 9,893 0 38 1.821 

1 1 Printsite 2 

’?he piece volume totals in this report combined with Reports 8, 9 and 11 will be lower than the totals in the Piece Volume and Transaction Summary Reports due to the fact 
that a number of jobs may have been cancelled after submission thus never entering the mailstream. This difference may also be attributable to the fact that a job could have 
been ordered during the AP 1 - 6 period, but mailed afterwards, in which case it would appear in the Transaction and Piece Volume reports but not in the Mailstream and 
Batch reports. Additionally. mailstreams were deleted after being initially processed. 
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Date 

9/7/2002 

Printsite Batch Volume Log - Printsite 4” 

Number of Number of 

Rerouted Rerouted 
Non-Profit Standard Mailstreams Pieces 

Number of Numberof FiwtC,ass G,O 
Mailstreams Pieces 

0 0 0 0 0 0 0 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

91612002 
9/9/2002 
911 012002 
911 1/2002 
911 2/2002 
911 3/2002 
9/14/2002 

9/15/2002 
9/16/2002 
911 712002 
9/16/2002 
911 9/2002 
9/20/2002 
9/21 /zoo2 
9/22/2002 
9/23/2002 
9/24/2002 
9/25/2002 
9/26/2002 
9/27/2002 
9/28/2002 
9/29/2002 
9/30/2002 
10/1/2002 

10/2/2002 

0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 

Destination 
Printsite 

(Continued) 
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Report 11 

Printsite Batch Volume Log - Printsite 4” 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

lumber of 
lailstreams Date 

Number of 
Pieces IHailstreamS Number of lPieEes Number of IFirst Class IG10 INon-Profit IStandard 

10/29/2002 
10/30/2002 

10/31/2002 
11/1/2002 
11/2/2002 
11/3/2002 
11/4/2002 
11/5/2002 
11/6/2002 
11 1712002 
1 1/8/2002 
11/9/2002 

11/10/2002 
11/11/2002 
11/12/2002 
11/13/2002 
11/14/2002 
11/15/2002 
11/16/2002 
1 1 /17/2002 
1 1 /l8/2002 

11/19/2002 
11/20/2002 
11/21/2002 
11/22/2002 

11/23/2002 

0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 

1 

(CONTENTS1 

Destination 
Printsite 

(Continued) 

Report 11, Page 44 of 69 



Report 11 

Printsite Batch Volume Log - Printsite 4” 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

Date 

11/24/2002 

IContinued) 

Number of 

Rerouted 
First Class G I 0  Non-Profit Standard Mailstreams 

Number of Number of 
Mailstreams Pieces 

0 0 0 0 0 0 
11/25/2002 

1 1/26/2002 
11/27/2002 
11/28/2002 
11/29/2002 
11/30/2002 
12/1/2002 
12/2/2002 
12/3/2002 
12/4/2002 
12/5/2002 
12/6/2002 
12/7/2002 
12/8/2002 

12/9/2002 
1211 0/2002 
12/11/2002 
1 x 1  2/2002 
12/13/2002 
12/14/2002 
1211 WOO2 
12/16/2002 
12/17/2002 
1211 8/2002 
12/19/2002 

0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
36 5.958 5.618 0 0 340 

umber of 
ieces 
erouted 

ICONTENTS1 

Destination 
Printsite 

(Continued) 
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Printsite Batch Volume Log - Printsite 4" 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

Number of 
Mailstreams 

Date 

12/20/2002 64 

Number of 
Pieces 

4.391 3,970 0 0 42 1 

First Class G10 Non-Profit Standard 

12/21 12002 
12/22/2002 
12/23/2002 
12/24/2002 
12/25/2002 
12/26/2002 
12/27/2002 
12/28/2002 
12/29/2002 
1213012002 
12/31/2002 
1/1/2003 
1/2/2003 
1/3/2003 
1/4/2003 
1 /5/2003 
1/6/2003 
1/7/2003 
1/8/2003 
1/9/2003 
1/10/2003 
1 / I  112003 
1 I1 212003 
1/13/2003 

3,083 0 11 7 
0 0 0 0 
11,108 0 2 223 
5,046 0 0 101 
0 0 0 0 
2,638 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
1 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

53 
0 
36 
39 
0 
12 

0 
0 
0 
0 
0 
0 
2 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

15 

3,101 
0 
11,333 

5,147 
0 
2.638 
0 

0 
0 
0 
0 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Printsite 2 

umber of 
lailstreams 
erouted 

Destination 
Printsite 

lumber of 
'ieces 
kerouted f 
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Printsite Batch Volume Log - Printsite 4” 
Fiscal Year 2003 Accounting Period 1 - 6 by Day 

(Continued) 

Date 

1/15/2003 

1/16/2003 
1/17/2003 

1/18/2003 
1/19/2003 
1/20/2003 
1/21/2003 
1/22/2003 
1/23/2003 
1/24/2003 
1/25/2003 
1 /26/2003 
1/27/2003 
1/28/2003 
1/29/2003 

1/30/2003 
1/31/2003 
2/1/2003 
2/2/2003 
2/3/2003 
2/4/2003 

2/5/2003 
2/6/2003 
2/7/2003 
2/8/2003 
2/9/2003 

First Class G I 0  Non-Profit Standard 
Number of Number of 
Mailstreams Pieces 

0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 

umber of 
iailstreams 
erouted 

- 
lumber of 
‘ieces 
lerouted - 

- 

Destination 
Printsite 

(Continued) 

Report 11, Page 47 of 69 



Report 11 

Date 

2/10/2003 

Printsite Batch Volume Lon - Printsite 4” 

Number of Number of 
Mailstreams Pieces 
Rerouted Rerouted 

Number of Number of Destination 
Mailstreams Pieces 

0 0 0 0 0 0 

Printsite 
First Class GI0 Non-Profit Standard 

Fiscal Year 2003 Accounting Period 1 - 6 by Day 
~CONTENTS~ 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

211 112003 
2/12/2003 
2/13/2003 
2/14/2003 
2/15/2003 
2/16/2003 
2/17/2003 
2/18/2003 
2/19/2003 
212012003 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

2/21/2003 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 0 0 0 0 

The piece volume totals in this report combined with Reports 8, 9 and 10 will be lower than the totals in the Piece Volume and Transaction Summary Reports due to the fact 
that a number of jobs may have been cancelled after submission thus never entering the mailstream. This difference may also be attributable to the fact that a job could have 
been ordered during the AP 1 - 6 period, but mailed afterwards. in which case it would appear in the Transaction and Piece Volume reports but not in the Mailstream and 
Batch reports. Additionally, maiistreams were deleted after being initially processed. 

I ,  
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Report 12 

New Customer Transactions'* 

455 

434 
410 
497 

Fiscal Year 2003 Accounting Period 1 - 6 
ICONTENTS 

1.087 2668 
1.094 3823 
988 2336 
1.167 2643 

AP ]New Users IUnique Users lTransactions 

1 1411 1986 12409 

c IC," I4 20" 13344 " ~~ , V l Y  ,,""" 
Total AP1 - AP6 12,817 16,712 117,223 

12New Users represents those users purchasing their very first job during the 
given AP. Unique Users represents those individual users purchasing a job 
during the given AP. This is a "unique" measure due to the fact that Users c a n  
be counted only one time during a given AP. Transactions represents the 
number of paid jobs during the given AP. 

Report 12, Page 49 of69 



Report 13 

Mailstream Depth of Sortl3 

1' Tray 
1' Tray 
1' Tray 
1' Tray 
1' Tray 
1' Tray 
2' Tray 
2 Tray 
2' Tray 
2' Tray 
2' Tray 
2' Tray 
2' Tray 
Fiat Tub 
Flat Tub 
Flat Tub 
Flat Tub 
Sack 
Sack 
Sack 

Fiscal Year 2003'Accounting Period 1 - 6 
I CONTENTS 

- .  
3 Digit Scheme 477.834 60.295 94.369 95.670 56,451 71,645 99,404 

5 Digit (Presoll Only) 872,208 114.380 144,334 145,320 120.947 162,689 184.538 
AADC 530.179 66,034 144.171 96.834 42,875 71,643 108.622 
CR-Direct 17,635 1.925 2,491 2,636 6,384 2,697 1,502 

Mixed AADC 364,104 54,004 51,089 67.965 54,657 65,073 71,316 
Mixed CR in 5 Digit 214.293 43,722 45,296 26,983 25,879 29.744 42.669 

3 Digit (Presort) 438,236 63,210 76.269 64,145 52,376 83.129 99.107 
3 Digit Scheme 430,114 61.987 69,667 61,101 58.356 84.282 94,721 

5 Digit (Presort Only) 1,135,596 157,745 209,220 150,669 183,601 173,722 260,639 

AADC 163,550 24,159 25,960 25,124 21.598 36.142 30,567 
CR-Direct 14,345 0 4,827 423 4,005 4,808 282 

Mixed M D C  1,384,156 190,831 264.805 246.618 191.353 215,976 274,573 
Mixed CR tn 5 Digit 167,547 14,871 53,079 15,200 26.738 27,471 30.188 

3 Digit (Presort) 3,391 756 200 878 30 813 714 

5 Digit (Presort Only) 3,124 225 121 868 544 328 1,038 
ADC 5,113 767 218 550 943 1.728 907 

Mixed ADC 14,977 3,858 577 3.479 1,998 2,034 3,031 

3 Digit (Presort) 8,117 260 0 3,523 377 3,016 941 

ADC 7,330 0 213 4,953 691 769 704 
Mixed ADC 7,446 275 215 2,417 1.477 1,319 1,743 

Container Type [Container  eve^ ITotal AP1 . AP6 IAPI IAP2 IAP3 IAP4 IAP5 IAP6 

1' Tray 13 Digit (Presort) 1661.295 1104.778 1164.530 1151,976 191.572 1144,346 1204.093 

"Total Mail pieces will be different than the Piece Volume reports and the Mailstream reports. This is due to the fact that depth of sort data is extracted from Meil.dat 
6ies which are only created when a job is mailed. AS a result, this will exclude jobs that have been ordered within AP 1 - 6 but have a Scheduled mail date outside of 
AP 1 - 6. In addition, a small number of jobs were "forced through" the system and as a result had no accompanying data. 
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Report 14 

ICCC Help Desk  statistic^'^ 
Fiscal Year 2003 Accounting Period 1 - 6 

CONTENTS 

Document 

Customers I Customer 
299 890 2.98 

Upload Error FileIPage Size 4.6% 
Exceeded 

Registered Customers Top Reasons 
Percentage of 

T i r k c h  
Problem Type Item Affected Item Specifics 

Non-Registered Customers 

136 

. 
Information IGeneral INIA I 24.2% 1 

Tickets 

136 

, , * n s u  
Customers Customer 

Registered Customers Top Reasons 
Percentage of 

Tickets Problem Type 

Information General 23.8% 

Non-Registered Customers 

I Information I instructions IDocument W o a d  1 5.7% / /Order Status /Current Status lNlA I 9.0% I 

Tickets 

Problem Type Item Affected Item Specifics 

Information General NIA 

Percentage of 
Tickets 
28.1% 

Problem Type 

Percentage of 
Tickets 

Tickets Source of Tickets 

Percentage of 
Tickets 

Item Affected Item Specifics 

IEmail I 530 / 51.7% I 

InfGmation 
Document 

Mailing List 

/ Information /instructions /Document Upload I 4.2% I 

General NIA 22 1% 
Upload Error FilelPage Size 5 8% 

Exceeded 
Address Book CreatelEdiWDelet 5 1% 

Addresses 

Information 
Document 

Source of Tickets 

Instructions Document Upload 8.1% 
Upload Error FiielPage Size 

Exceeded 6.3% 
Percentage of 

Tickets 
Tickets 

655 I 54.6% I IEmail I 
Phone 
Internet Update 
Voicemail 

449 43.8% Phone 459 38.3% 

45 4.4% Internet Update 78 6.5% 

2 0.2% Voicemail 7 0.6% 
USPS Mail 1 0.1% 

(Continued) 
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Report 14 

ICCC Help Desk S ta t i s t i ~s '~  
Fiscal Year 2003 Accounting Period 1 - 6 

CONTENTS 

.. 
Registered Tickets I 
Customers Customer 

307 864 2.81 

Tickets 

. - ,  
Registered Tickets I 

Custom e r Customers Tickets 

249 I 732 I 2.94 

Problem Type Item Affected 

ErrorsiProblems 

Information Capabilities 

Item Specifics Problem Type 

Information 
3rder Processing 10.0% Production Issues 

0 p t i o n s 4.1% Document 

Percentage of 
Tickets 

General N/A 23.4% 
Print Site Order Processing 7.2% 
ErrorsIProblems 

Item Affected Item Specifics 

Upload Error FileIPage Size 5.9% 
Exceeded 

144 79 I 79 

Tickets Non-Registered Customers Tickets 

Problem Type 
Percentage of 

Tickets 
Item Affected Item Specifics 

I ......... I I i  I I I 
Percentage of 

Tickets 
Tickets Source Percentage of 

Tickets 
Tickets Source of Tickets 

Problem Type 

Information 
Document 

Order Status 

Percentage of 
Tickets 

General NIA 34.2% 
Upload Error File/Page Size 7.6% 

Current Status NIA 5.1% 

Item Affected Item Specifics 

Exceeded 
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Information 
Order Status 

Document 

General N/A 26.4% 
Current Status N/A 5.6% 

Upload Error FileiPage Size 4.7% 
FKe&.d 

~~~ 

Email 550 54.6% Email 482 59.4% 

Phone 354 35.1% Phone 264 32.6% 

Internet Update 103 10.2% Internet Update 64 7.9% 

Voicemail 1 0.1% Voicemail 1 0.1% 



Report 14 

ICCC HelD Desk Statisti~s‘~ 

Problem Type 

Fiscal Yea; 2003 Accounting Period 1 - 6 
CONTENTS 

Percentage of 
Tickets  item Affected item Specifics Problem Type Item Affected item Specifics 

Percentage of 
Ti.-*** 

Tickets I 
Customer 

Tickets 

1.17 I o x  I 7 OR 

Registered 
Customers 

~~~~~ 

information General NIA 19.3% 

Production issues Print Site Order Processing 10.2% 
ErrorslProbiems 

Order Status Current Status NIA 5.1% 

Non-Registered Customers Tickets 

116 116 
Non-Registered Customem Top Reasons 

Percentage of 
Tickets 

Information General NIA 30.2% 
information instructions Document Upload 12.1% 

information instructions Mail List 5.2% 

Problem Type item Affected item Specifics 

Percentage of 
Tickets 

Tickets Source of Tickets 

Emaii 442 52.6% 

Phone 312 37.1% 

Internet Update 85 10.1% 

Voicemaii 1 0.1% 

Non-Registered Customers 

Information General 28.2% 

5.5% Order Status 

Document Upload Error FiieIPage Size 5.1% 

Current Status 

Exceeded 

Tickets 

Problem Type item Affected 
Percentage of 

T i r k a h  Item Specifics . . -. 
information [General I NIA I 30.3% 

Document 

Source of Tickets 

Emaii 

linformation I lnstrudions IDocument Upload I 8.3% I 
Upload Error llnvaiid Paper Size 4.5% 

Percentage of 
Tickets 

596 56.2% 

Tickets 

Voicemaii 

Phone 
internet Uvdate I 

8 0.8% 

364 

93 I I 34.3% 

8.8% 
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Report 14 

ICCC Help Desk Statisti~s’~ 
Fiscal Year 2003 Accounting Period I - 6 

I CONTENTS 

1,384 5,179 

Continuedl 

3.74 

Problem Type 
Percentage of 

Tickets 
Item Affected Item Specifics 

Information 

Order Status 
Production Issues 

General NIA 22.4% 

Current Status NIA 6.3% 
Print Site Order Processing 5.6% 
ErronlProblems 

I 
. _. . -. 
Non-Registered Customers Top Reasons 

Non-Registered Customers Tickets 

Information 
Document 

Item Affected Problem Type 

Instructions Document Upload 6.7% 
Upload Error FileIPage Size 5.3% 

Percentage of 
Tickets 

Item Specifics 

Source 

Email 

IExceeded 

Percentage of 
Tickets 

3255 62.8% 

Tickets 

14Non-Registered Customers are all individuals who have not registered within the MOL system. Brightware is an internet e-mail response system used by ICCC. 

Phone 
Internet Update 

Voicemail 
USPS Mail 
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2202 42.5% 
468 9.0% 

20 0.4% 
1 0.0% 



Report 15 

San Mateo Help Desk Statisti~s'~ 
Fiscal Year 2003 Accountina Period 1 - 6 

3-Minimal Impact 
3-Minimal Impact 
3-Minimal Impact 
2-High Impact 
I-Critical Impact 
3-Minimal Impact 

3-Minimal Impact 
2-High Impact 
3-Minimal Impact 

4-Customer Request 
1-Critical Impact 
3-Minimal Impact 
3-Minimal Impact 
3-Minimal Impact 
I-Critical Impact 
3-Minimal Impact 
3-Minimal Impact 

3-Minimal lmoact 

.. 
ICONTENTS 

http://usps,com/mailingonline/. User unable to upload documents from this website 
SEE WORKLOG 
SLOW RESPONSE- UNABLE TO ACCESS 
SEE WORKLOG - USER REPORTED CUSTOMERS CANNOT UPLOAD DOCUMENTS. 
SEE WORK LOG 
Same as Remedy #5121478, which was closed. Users are unable to upload a MOL postcard 
template to do a mailing. 
SEE WORKLOG 
MOL server is not responding per KozumpliWsmunix 
MOL - User calling from the ICC and stating he received an error of 'LOCATION CANNOT BE 
DISPLAYED, The user was attempting to retrieves the REPORTS located @ URL' 
MOLCTL.USPS.COM when received the above error. The user clicks on report REPORTS, then 
selects 'QC4 report and it prompts him to user NAME B when enters the user name he receives the 
above error. SaraiSMCSE. 

Disks c3t17d0 & c3t19d0 are offline 
SEE WORKLOG 
SEE WORKLOG 
User is from Accenture .... reports that Mailing on Line is broken. 
ICCC calied to report slow response accessing MOL. their ticket # 338635 
MOL vety slow, cubix boxes not responding, about to crash, 
SEE WORKLOG. Cubix box problems, site slow. 
Errors on production MOLCTL hme2. The print sites are timing out trying to retrieve items from the 
controller, and things are starting to back up on the print site queues. 
Noticino disWmedia errors in the Ivadadmlmessaaes files 

1 
2 
2 
2 
2 
2 

2 
2 
2 

3 
3 
4 
5 
5 
6 
6 
6 

6 

05031947 
05062145 
05096205 
05116098 
051 21 478 
05123779 

05124284 
05136507 
05140910 

05235560 
05258782 
05311147 
05435074 
05438490 
05570581 
05574529 
05580691 

05591974 

Create Date 
311 6/2002 
3/30/2002 
10/5/2002 
10/18/2002 
to/20/2002 
to/21/2002 
to/22/2002 

10/22/2002 
10/24/2002 
10/25/2002 

I1/18/2002 
I1/22/2002 
12/5/2002 
1/6/2003 
1/7/2003 
!/3/2003 
!/3/2003 
!/4/2003 

!/6/2003 

10/1/2002 
10/7/2002 
10/17/2002 
to/20/2002 
t0/21/2002 
tO/28/2002 

10/22/2002 
10/24/2002 
10/25/2002 

11/18/2002 
I1/22/2002 
12/6/2002 
1/6/2003 
1/7/2003 
2/3/2003 
!/4/2003 
!/5/2003 

1/12/2003 

Each record contains the actual helD ticket contents l i  
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Report 16 

Functional Equivalency Applications 
Fiscal Year 2003 Accounting Period 1 - 6 

~CONTENTS~ 

Applicant I Date IResult 
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Report 18 

Customer Satisfaction Indicators 
Fiscal Year 2003 Accounting Period 1 - 6 

Order Status 
Marketing 
Correo 
Tatai tickets AP1 - AP6 

Quality of Product 810 
Payment problem 
Other technical problems 

352 
10 
1 
2,943 Inquiry 

Reasons lor Transactional System Complaint Tickets 
Complaint type INumber of tickets 
tip oao Enors 11 093 

15 

Inquiry Type 
General 
Capabilities 

Pricing 

Updates 
Quality 
Privacy 
TermsIConditions 

Instructions 

Sample Kits 

Number of tickets 
1,373 
479 
406 
243 
32 
28 
9 
5 
4 

Reasons for Help Desk Other Tickets 
Complaint type INumber of tickets 
c-., I_) 

Viewing Issues 

Field Mapping 
List Management 
Errors on Submit 
Options 
Incompatible MailLisUDoc Merge 
Return Address 
Price Calculation 

Address Book 

L I I I m I I  I' 
17 Total tickets AP1 - AP6 

189 
105 
44 
32 
29 
16 
13 
1 
1 

~~~ ICONTENTS I 
Reasons for Help Desk Inquiry Tickets 
inquiry Type INumber of tickets 
Information 12,580 

Paymenl Process 1 

ICCC Tickets Summary 

Complaint 2,996 
Inquiry 2,943 
Other 
Total tickets AP1 - AP6 

Number of tickets 

Average revenue per user 
Average revenue per job 
Average pages per job 
Average pieces per job 

Additional Customer Service Indicators 
lndlcator Ivaiue 
Average obs per "Ser 12 6 

5367.06 
$143.05 
480 
424 
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MOL-Specific Costs 

PwC Consulting I l6M 513,669 

Total MOL-Specific Costs $13,669 

Shared Costs 

PwC Consulting/lBM $0 

Total Shared Costs $0 

Repolt 19, Page 59 of 69 

517,900 514.205 57,694 $3,049 $1,630 

517,900 $14,205 $7.694 $3,049 $1,630 

$0 50 50 50 50 

$0 $0 50 $0 $0 

Total Shared Costs for AP 1 - 6 Total MOL-Specific Costs for AP 1 - 6 
$0 $58,146 



MOLSpecific Costs 

System Support and Maintenance 

Total MOL-Specific Costs 

Shared Costs 

System Support and Maintenance 

Total Shared Costs 

Report 20, Page 60 of 69 

$179,439 $176,661 $168,328 $168,333 $169,010 $182,117 

$179,439 $176,661 $168,328 $168,333 $169,010 $182.117 

$0 $0 $0 $0 $0 $0 

$0 $0 $0 $0 $0 $0 

Total Shared Costs for AP 1 - 6 

$0 

Total MOL-Specific Costs for AP 1 . 6 

$1,043,888 



Total Shared Costs for AP 1 - 6 
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Total MOL-Specific Costs for AP 1 - 6 

57.41 1 5162,497 



Total Shared Costs for AP 1 - 6 

Repolt 22, Page 62 of 69 

Total MOL-Specific Costs for API - 6 

$0 $0 



MOL-Specific Costs 

Bank Card Service Charges 

Total MOL-Specific Costs 

Shared Costs 

Bank Card Service Charges 

Total Shared Costs 

"in conformity with the Postal Rate Commission's costing approach for Mailing Online, bank card sewice charges are calculated as 1.5% of 
Mailing Online fees. 

$5,061 $6.580 $6,021 $5,127 $6,252 $7,913 

$5,061 $6.580 $6,021 $5,127 $6.252 $7,913 

$0 $0 $0 $0 $0 $0 

$0 $0 $0 $0 $0 $0 
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Total Shared Costs for AP 1 . 6 Total MOL-Specific Costs for AP 1- 6 

$0 $36,955 



Total Shared Costs for AP 1 - 6 
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Total MOL-Specific Costs for AP 1 - 6 

$0 $63,782 



Report 25 

System Development and Implementation Costs 
Fiscal Year 2003 Accounting Period 1 - 6 

Total System Development and Implementation Costs 

CONTENTS 

Category APT APZ AP3 AP4 AP5 AP6 

MOLSDecific Costs I I I I I I 
MOL System Development Labor 

Total MOL-Specific Costs 

Shared Costs 

MOL System Development Labor 

Total Shared Costs 

553,606 50 50 55,103 530,019 569,201 

$53,606 50 50 $5,103 530.019 $69,201 

50 50 50 50 50 50 

50 50 50 50 $0 50 
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Total Shared Costs for AP 1 - 6 
50 

Total MOL-Specific Costs For AP 1 - 6 
5157.928 



MOL-Specific Costs 

Print Site Costs $62,351 

Total MOL-Specific Costs $62,351 

Shared Costs 

Print Site Costs $0 

Total Shared Costs $0 

Repolt 26. Page 66 of 69 

$82,231 $95,016 $76,939 $99,257 $103,080 

$82.231 $95,016 $76,939 $99.257 $103,080 

$0 $0 $0 $0 $0 

$0 $0 $0 $0 $0 

Total Shared Costs for AP 1 - 6 Total MOL-Specific Costs for AP I - 6 

$0 $518,874 



Report 27 

Personnel costsz7 

Total Shared Costs for AP 1 - 6 

Fiscal Year 2003 Accounting Period 1 - 6 
CONTENTS 

Total MOL-Specific Costs for AP 1 - 6 

Total Personnel Costs 

$264,533 

Category AP1 AP2 AP3 AP4 AP5 AP6 

$0 
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Total Shared Costs for AP 1 - 6 
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Total MOL-Specific Costs for AP 1 - 6 

$0 $0 



Report 29 

MOLSpecific Costs 

San Mateo CSB -Personnel $0 

$0 

Total MOL Specific Costs $0 

San Mateo CSB - Supplies 

Information Systems support Personnel ~ o s t s "  
Fiscal Year 2003 Accountina Period 1 - 6 

$0 $1 18,750 $0 $0 $1 18,750 

$0 $0 $0 $0 $0 

$0 $1 18,750 $0 $0 $1 18,750 

San Maleo CSB -Personnel 

San Mateo CSB - SuppBes 

Total Shared Costs 

$0 $0 $0 $0 $0 $0 

$0 $0 $0 $0 $0 $0 

$0 $0 $0 $0 $0 $0 

29"Personnel logs" are no longer used to identib these costs as was the case during the Market Test. 

Total Shared Costs for AP 1 -6 
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Total MOL-Specific Costs for AP 1- 6 

$0 $237.500 


