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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS JENNIFER 
EGGLESTON TO INTEROGATORY OF THE OFFICE OF THE CONSUMER 

ADVOCATE, REDIRECTED FROM WITNESS JOHN GULLO 
 
OCA/USPS-T1-39.    Your testimony at page 7, lines 15-16, indicates RDU return 
parcels will be captured at the post office identified on the return label. 
 
 . . . .    

 
e.  Please indicate whether the cost of reviewing each incoming piece of parcel 
and flat collection mail to locate each RDU piece from among the collection mail 
is included in the cost analysis for Parcel Return Services. 
 

RESPONSE:   
 
e.  There are no costs associated with “reviewing each incoming piece of parcel and flat 

collection mail to locate each RDU piece from among the collection mail.”  As stated by 

Witness Gullo in his answer to part (a), parcels placed into a collection box will not be 

culled from the mailstream.  As discussed by witness Gullo on page 12 of his testimony, 

any RDU parcel not captured at the origin Post Office would be sent to the BMC and the 

mailer would be charged the RBMC rate.  
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