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OCA/USPS-T1-38.
You explain in your testimony at pages 3-4 that shippers or agents using Parcel Return Services will be responsible for creating return labels for returning parcels.   

a. Please confirm that the return labels will be provided to the consumer when the product is shipped.  In not, please explain.

b. Please confirm that the Postal Service does not intend to require a return label to be used for a return within a certain period of time.

c. Please explain how the Postal Service will handle the storage and delivery of RDU parcels returned to the RDU after the shipper has terminated regular deliveries or pickups at the RDU addressed. 

d. Please explain how the Postal Service will handle accounting and collecting for postage for return parcels addressed to RDUs received after the shipper's annual accounting and permit fees have expired and the shipper no longer maintains a Centralized Account Processing System (CAPS) account.

e. Please explain how the Postal Service will handle the storage and delivery of RBMC parcels returned to the RBMC after the shipper has terminated regular deliveries or pickups at the RBMC addressed. 

f. Please explain how the Postal Service will handle accounting and collecting for postage for return parcels addressed to RBMCs received after the shipper's annual accounting and permit fees have expired and the shipper no longer maintains a Centralized Account Processing System (CAPS) account.

OCA/USPS-T1-39.    Your testimony at page 7, lines 15-16, indicates RDU return parcels will be captured at the post office identified on the return label.   

a. Please explain in more detail how the return parcels entered into collection boxes within the area of the RDU addressed will be culled from the mailstream at the RDU.

b. Will the Postal Service reserve the right to approve or reject the use of a specific delivery unit for RDU service?  

c. Will the Postal Service be notified of all delivery units and BMCs for which return address labels have been distributed?

d. Please indicate whether, at those RDUs with outstanding return labels, an additional mail processing step will be required to manually identify each RDU return piece among the incoming parcel and flat collection mail.

e. Please indicate whether, currently at delivery units, all collection parcel and flat address labels are manually reviewed for any purpose.

f. Please indicate whether the cost of reviewing each incoming piece of parcel and flat collection mail to locate each RDU piece from among the collection mail is included in the cost analysis for Parcel Return Services. 
 

