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UNITED STATES OF AMERICA

Before The
POSTAL RATE COMMISSION
WASHINGTON, D.C. 20268-0001

Experimental Changes to Implement ) Docket No. MC2002-2
Capital One NSA )

OFFICE OF THE CONSUMER ADVOCATE
REQUEST FOR ORAL CROSS-EXAMINATION OF
CAPITAL ONE SERVICES WITNESSES
ROBERT SHIPPEE (COS-RT-1) AND
STUART ELLIOTT (COS-RT-2)

(March 3, 2003)

Pursuant to Rule 30(e)(3) of the Commission’s Rules of Practice, the Office of

the Consumer Advocate (OCA) hereby requests oral cross-examination of Capital One

Services rebuttal withesses Shippee and Elliott.

Respectfully submitted,

SHELLEY S. DREIFUSS

Director
Office of the Consumer Advocate

1333 H Street, N.W.

Washington, D.C. 20268-0001

(202) 789-6830; Fax (202) 789-6819
e-mail: dreifusss@prc.gov



