UNITED STATES OF AMERICA

Before The

POSTAL RATE COMMISSION

WASHINGTON, D.C.  20268-0001

Experimental Changes to Implement
)
Docket No. MC2002-2

Capital One NSA
)

OFFICE OF THE CONSUMER ADVOCATE

DESIGNATION OF WRITTEN CROSS-EXAMINATION

OF CAPITAL ONE SERVICES, INC.

WITNESS: DONALD JEAN (COS-T-1)

November 27, 2002

Pursuant to Rule 30(e)(2) of the Commission’s Rules of Practice, the Office of the Consumer Advocate (OCA) hereby designates the following responses of Capital One Services, Inc., witness Jean as the written cross-examination of the OCA, to be included in the record of this proceeding.

OCA/COS-T1-1, 2, 3 (revised October 23, 2002), 6, 8-16, 17 (revised October 23, 2002), 18-22, 23 (c)-(d), 24, 25, 26(a), 27, 28

APWU/COS-T1-1-3, 10-15, 17

NAA/COS-T1-1, 5, 6, 8, 14-18, 20-24
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Attorney

1333 H Street, N.W.

Washington, D.C. 20268-0001
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