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RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY OF THE
OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED FROM WITNESS CRUM
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The United States Postal Service hereby provide its response to the following
interrogatory of Office of the Consumer Advocate: OCA/USPS-T3-17(a) filed on
November 12, 2002. This interrogatory was redirected from witness Crum. It is the
understanding of the undersigned from OCA counsel that the other parts of the
interrogatory will be withdrawn.

The interrogatory is stated verbatim and is followed by the response.

Respectfully submitted,
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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-T3-17. Please refer to your response to NAA/USPS-T3-11, and Table
5.2.2 in USPS-LR-J-69 from Docket No. R2001-1.

€) In the case of “ACS Keying,” please describe the features of a mechanized
terminal and a non-mechanized terminal.

RESPONSE:
The keying is the same for bother terminals. The mechanized terminal handles
machinable letters and the non-mechanized terminal handles all other types of mail,

such as flats, packages, and non-machinable letters.
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