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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS PLUNKETT
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-T2-36. Please refer to your response to APWU/USPS-T1-1, redirected
from witness Bizzotto, which states, in part:

My understanding is that Capital One places the updated information into
a database that it maintains for its returns.  Any address that Capital One
uses for its First-Class Mail solicitations is then run against the return
database.

(a) What specific changes are made to address lists that are “run against the return
database”?

(b) Please provide documentation to support the statement quoted above.
(c) If documentation is not available, please describe the basis for your

understanding.
(d) If documentation is not available, what information was provided to you, and who

was the source of such information, upon which you based your understanding?

RESPONSE:

a-c. My understanding is that, in the event a piece of mail is returned as

undeliverable, that information is used to identify the address as having

generated a piece of UAA mail, and that that information is then retained for as

long as the list is in active use.

d.   This information was provided verbally by Capital One during the course of

negotiations and case preparation.
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