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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS CRUM
TO INTERROGATORY OF NEWSPAPER ASSOCIATION OF AMERICA

NAA/USPS-T3-11: What will be the cost to the Postal Service of providing electronic
address notification service for pieces of First-Class Mail that are physically
forwarded under CSR Option2? Please provide any calculations used to develop
your answer.

RESPONSE:

The cost of providing electronic address notification can be measured as the
cost of additional keystrokes for handling pieces for which there is ACS notification
and forwarding versus pieces for which there is only forwarding. It is my
understanding that there are anywhere from 7 to 23 additional keystrokes required of
the CFS operators when there is ACS notification and forwarding versus forwarding
alone. Table 5.2.2 of USPS-LR-J-69/R2001-1 provides a cost estimate for these
additional keystrokes of 6.6 cents per piece. However, any costs would likely be

more than offset by the cost savings accruing to the Postal Service from the

reduction of forwarded Capital One mail.
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