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OCA/USPS-T4-11.
Please refer to your response to OCA/USPS-T4-2 (c), where you state that in the absence of the Negotiated Service Agreement (NSA), the Postal Service would not offer Change Service Requested, Option 2, to Capital One at no charge.  Given that offering Change Service Requested, Option 2, to Capital One at no charge reduces Postal Service costs by $13.1 million, please explain why offering electronic address change service at no charge in the absence of the agreement is not beneficial to the Postal Service.  Please provide any relevant cost/benefit analysis that supports your response.

OCA/USPS-T4-12.
Please refer to your response to OCA/USPS-T4-9(d).  Please provide the figures, and the citations thereto, used in the formula that estimates the “$15.00 [cost] per First-Class Mail enrollee in the ACS program.”

