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NANUSPS-TI-1: Please refer to the list of "potential agreements" presented at 

page 4, lines 21-23 of your testimony. Is it your testimony that, in the absence of the 

NSA that is the subject of this proceeding, Capital One would "decide to pursue nonmail 

alternatives"? If your answer is anything other than an unqualified no, please provide all 

evidence upon which you base a belief that Capital One would pursue "nonmail 

alternatives" in the absence of the NSA that it will not pursue due to the NSA. 

NAA/USPS-TI-2: Please refer to Page 5, lines 19-21 of your testimony, where 

you state: "nonparticipating customers will see a reduction in their institutional cost 

burden as the total net contribution from Capital One increases." 

a. Please confirm that witness Crum estimates that the total net contribution 
from this NSA is approximately $8.2 million. 

Please confirm that, according to the Commission's Opinion and 
Recommended Decision in Docket No. R2001-1, the total institutional 
costs to be recovered from all mail was more than $28.041 billion. 

Please confirm that $8.2 million is approximately 0.029 percent of $28.041 
billion. 

Please explain how nonparticipating mailers will "see" a reduction in their 
institutional cost burden" as a result of this NSA. 

b. 

c. 

d. 
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NAA/USPS-TI-3: At any point during the negotiations with Capital One, did 

Capital One state that, in the event no deal were negotiated, that it would either: 

a. 

b. 

stop using the mail for solicitation; 

reduce its use of First-class Mail for solieitations below previously 
projected levels; 

reduce its use of Standard mail for solicitations below previously projected 
levels; 

shift solicitations from First-class Mail to Standard Mail. 

c. 

d. 

Please explain your answers. 
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