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RULING NO. C99-1-/27

UNITED STATES OF AMERICA

POSTAL RATE COMMISSION

WASHINGTON, DC 20268-0001

Complaint on Post E.C.S.
Docket No. C99-1

PRESIDING OFFICER’S RULING

CONCERNING STATUS OF COMPLAINT

(Issued September 5, 2002)

In Presiding Officer’s Ruling No. C99-1/26, I granted Complainant’s motion to suspend proceedings in this docket during the pendency of the omnibus rate proceeding, Docket No. R2001-1.  I also stated that, following the conclusion of the rate case, I would direct United Parcel Service to estimate the time required to complete preparation of its direct case for submission in support of its Complaint.


Since I issued Ruling No. 26, there apparently has been a major change in circumstance regarding the Post E.C.S. service.  On March 5, during the public portion of the monthly meeting of the Board of Governors, Chairman Rider announced that the Postal Service had determined, following an extensive review of its Internet-based services, to discontinue Post E.C.S. after a transition period that would minimize the inconvenience to current customers.  Chairman Rider’s statement was reported in Postal Service Press Release No. 02-016, a copy of which is attached to this ruling.  It states, in pertinent part:

In other news, it was announced that after an extensive review of its Internet-based services, the Postal Service will discontinue its secure online messaging service, PosteCS.  The Postal Service plans to continue its review of current eCommerce services since the Internet and eCommerce are important links to customers in today’s technological marketplace.  A transition plan has been put in place to minimize any customer inconvenience this decision may bring.


Inasmuch as the Postal Service’s provision of Post E.C.S. service is the sole subject of United Parcel Service’s Complaint in this docket, curtailment of the service would appear to render the Complaint entirely moot.  The material quoted above suggests that the Postal Service began a phase-out of Post E.C.S. service approximately six months ago.  In light of these circumstances, I shall direct the Postal Service to submit a pleading declaring the status of its Post E.C.S. service offering no later than September 19, 2002.  Complainant and other interested parties may file responsive pleadings one week later.  Depending on the contents of the pleadings, I may certify the pending Complaint for summary disposition by the full Commission thereafter.

RULING

1. The United States Postal Service shall file a declaration describing the current status of Post E.C.S. service no later than the close of business on September 19, 2002.

2. Responses to the Postal Service’s pleading are due on September 26, 2002.

Dana B. Covington, Sr.








Presiding Officer

� Presiding Officer’s Ruling No. C99-1/26, November 9, 2001.





