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EXFC Mail Measurement System

roa

Quarter i FY

5358 Destination Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Akron 77.21 2.81 83.95 2.46
Alabama 81.68 283 85.88 2.36
Alaska 87.91 2.48 27.08 3.11
Albany 87.75 2.27 68.82 3.15
Albuquerque 77.45 2.99 76.48 2.83
Appalachian 65.75 4.08 79.04 2.94
Arizona 74,72 2.59 84.05 2.08
Arkansas 81.72 3.01 78.70 2.65
Atlanta 64 .56 3.16 78.74 2.71
Baltimore 84 .62 2.45 83.50 - 2.54
Big Sky 58.78 6.58 61.54 3.30
Boston 80.15 2.76 74.14 2.97
Capital 85.45 1.75 86.45 1.67
Caribbean 59.15 3.32
Central Florida 73.90 3.04 81.60 2.57
Central Hllinois 7311 2.88 77.22 2.81
Central New Jersey 83 87 2.47 84 68 2.45
Central Plains 87.34 1.65 83.84 1.74
Chicago 80.35 2.57 84.45 2.39
Cincinnati 79.04 277 87.16 2.24
Cleveland 80.32 2.58 82.88 2,50
Colorado/Wyoming 48.85 3.03 7584 2.86
Columbus 68.88 3.06 76.23 2.82
Connecticut 7924 2.78 75.89 2.67
Dakotas 89.11 2.23 7403 3.03
Dallas 73.58 2 86 84 .95 2.36
Detreit 76.85 2.90 84.94 240
Erie 75.96 2.89 74.60 2.90
Fort Worth 7413 3.02 83.97 242
Gateway 72.09 3.06 8580 2.32
Greater Indiana 71.58 313 82 .61 2.50
Greater Michigan 57.14 3.68 64.73 3.16
Greater South Carolina 76.71 2.85 72,84 3.01
Greensboro 64.74 323 75.00 2.88
Harrisburg 59.23 3.15 67.17 3.14
Hawkeye 77.41 2.76
Honclulu = £3.33 3.32
Houston 86.15 2.42 83.70 2.05
Kentuckiana 78.43 2.73 84 86 2.38
Lakeland 81.64 2.59 84.04 2.46
Lancaster 78.15 282 77.66 2.83
Las Vegas 84.71 2.490 84.87 2.40
Long Beach 80.50 1.97 87.54 1.55
Long Island §7.49 2.10 86.41 2.12
Los Angeles 77.51 2.82 B7.47 2.21
Louisiana 7463 2.78 83.17 2.44
Maine 78.07 2.50 66.04 3.09
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EXFC Mail Measurement System

Quarter 1 FY1998 Destination Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Mid-America 83.97 2.45 86.11 2.31
Mid-Czrolinas 76.24 284 83.45 2.52
Middlesex-Central 84.50 247 76.44 2.83
Mississippi . 78.82 3.32 78.64 2.79
New Hampshire 85.35 2.43 73.06 2.96
New York 88.04 2.21 86.57 2.29
North Florida 89.07 2.08 79.79 2.70
Northern lllinois 70.74 3.07 81.54 2.60
Northern New Jersey 85.28 245 83.40 2.57
Northern Virginia BB.18 218 86.54 2.25
Narthland 86.58 1.71 88.25 1.60
Oakland 84.24 2.37 B4.75 2.43
Oklahcma 79.34 2.01 69.40 217
Philadelphia 85.82 2.24 83.20 2.50
Pittsburgh 82 55 2486 84.71 2.41
Paortland 76.24 3.09 76.65 2.80
Richmond 78.40 2.73 78.67 278
Rio Grande B4.72 179 75.26 2.14
Royal Oak 77.96 2.84 86.69 2.27
Sacramento 80.19 1.96 86.01 2.36
Salt Lake City 64.49 3.25 §4.45 2.42
San Diego 89 51 203 85.33 2.04
San Francisco 7763 2.85 81.29 2.62
San Jose 86 45 2.20 84.83 2.41
Santa Ana 82.52 1.96 BB6.59 1.82
Seattle 5525 3.55 64.26 3.14
South Florida 81.02 2.68 81.40 2.51
South Geargiz 85.60 244 81.48 2.55
South Jersey 83.85 1.91 83.41 1.84
Southeast New England 87.98 2.18 77.83 268
Spokane 81.56 2.74 57.02 3.28
Springfield 84.73 252 78.81 278
Suncoast 88 49 210 85.01 2.35
Tennessee 78.03 2.18 80.76 1.94
Triboro 89.67 146 84 .65 1.66
Van Nuys 84.42 2.45 88.76 2.11
Westchester 89.37 222 B5 20 2.3%
Western New York 81.83 263 82.85 2.57
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EXFC Mail Measurement System

Quarter I FY1998 Destination Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Akron 82.31 2.54 81.62 2.58
Alabama 81.24 2.89 79.50 2.60
Alaska 90.84 2.01 38.59 3.37
Albany 85.34 2.44 58.95 3.34
Albuguerque 68.58 3.28 70.99 3.00
Appalachian 7439 3.31 72.22 3.04
Anzona 7112 2.68 78.29 2.19
Arkansas 81.71 273 73.29 290
Atlanta 52.71 3.35 65.34 3.21
Baltimgre 80.07 2.61 78.91 2.71
Big Sky 77.78 4.90 5408 3.32 |
Baston 74.73 2.97 7143 | 3.02
Capital 81.75 1.88 82.32 1.80
Caribbean F s sl 48.94 3.42
Centra! Florida 82.87 76.97 2.77
Central lllinois 75.91 2.91 70.72 3.01
Central New Jersey 86.03 2.29 78.29 275
Centrai Plains 85.54 1.84 75.54 2.00
Chicago 78.02 2.78 81.20 260
Cincinnati 81.29 2.55 83.56 2.50
Cleveland 8248 2.56 81.23 2.60
Colorada/Wyoming 54.88 3.00 72.55 2.94
Columbus 73.02 2.92 77.23 2.82
Connecticut 77.97 2.80 67.04 3.08
Dakotas 8427 263 B88.65 3.07
Dallas 76.16 2.89 75.55 287
Cetroit 76.14 2.83 76.73 283
Ere 84.02 2.46 72.97 2.98
Fort Worth 78.85 2.87 71.95 3.03
Cateway 7803 2.74 8212 2.51
Greater Indiana 72.38 3.11 76.56 2.91
Greater Michigan 75.45 3.0 71.52 2,91
Greater South Carclina 7862 2.87 87.75 3.08
Greensbore 60.72 | 3.23 68.11 3.10
Harrisburg 83.24 2.47 71.73 2.98
Hawkeye 85.91 2.33 69.02 2.04
Honolulu Sl i 48 .47 3.32
Houston 81.38 2.71 B2.79 2.53
Kentuckiana 73.46 2.91 76.50 2.82
lLakeland 80.42 2.69 77.99 2.72
Lancaster 77.78 273 65.51 3.19
Las Vegas 80.65 2.68 78.76 272
Long Beach 73.57 244 &2 18 1.87
Long Island 30.68 1.97 83.25 2.53
Los Angeles 74.46 2.97 80.62 2.64
Louisiana 77.49 2.86 73.33 2,98
Maine 71.22 3.24 57.71 3.33
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EXFC Maii Measurement System

Quarter Il FY1998 Destination Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Mid-America 78.92 273 80.4% 2.58
Mid-Carolinas 73.17 2.91 7578 2.82
'Middlesex-Central 82.47 .56 69.50 3.05
Mississippi 70.84 373 57.36 3.13
New Hampshire 84 .43 2.50 72.01 2.98
New York 88 52 2.16 84 .15 2.51
North Florida 8428 2.58 79.13 2.70
Northern lllinois 76.85 2.78 77.69 2.74
Narthern New Jersey 83.82 2.51 78.78 277
Northern Virginia 82 64 2,62 84.33 2.41
Narthiand 83.94 1.88 84.21 1.73
Oazkland 80.70 2.62 71.20 3.02
Qklahoma £3.80 1.90 £81.35 2.33
Philzadelphia £3.89 2.38 79.34 2.68
Pittsburgh 85.03 2.32 80.37 2.64
FPortland 77.18 3.14 63.22 317
Richmaond 68 .08 3.16 70.40 3.05
Rio Grande 84.31 1.89 6380 2.40
Raoyal Oak 77.61 2.82 77.85 2.83
Sacramento 85.15 2.33 75.08 2.87
Salt Lake City 64 .33 3.31 71.88 3.05
San Diego 86 52 217 81.34 2.57
San Francisco 7177 3.05 67.85 3.22
San Jose 83.84 243 7539 2.82
Santa Ana 79.37 1.98 7767 217
Seattie 58.17 3.44 £3.80 3.15
South Florida 7532 3.11 72.28 2.85
South Georgia 85.38 2.41 76.81 2.76
South Jersey 83.34 1.81 78.78 1.96
Sgutheast New England 85.05 2.28 88 48 3.08
Spokane 74.04 3.80 4179 3.29
Springfield 84 47 2.48 72.88 2.98
Suncoast 84 24 2.47 80.62 2.64
Tennessee 74.73 2.40 75.24 213
| Tribaro 86.84 1.70 81.73 1.95
Van Nuys 78.56 2.75 §2.28 252
Westchester 89 89 2.03 83.77 2.51
VWestern New York g81.61 2.54 | 76.57 2.78
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EXFC Mail Measurement System

Quarter 3 FY1998 Origin Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Akron 86.25 425 90.88 3.76
Alabama 87.79 2.9¢ 82.89 3.71
Alaska G4 34 1.06 71.50 479
Albany 90.64 2.59 90.26 3.56
Albuguerque 81.92 4.44 78.52 4.90
Appalachian 85 66 4.88 85.16 4.17
Arizona 82.04 230 1 7954 2.42
Arkansas 77.02 574 75.29 .5.91
Atlanta 83.41 2.05 28476 2.23
Baltimore 88.58 217 89.20 2.18
Big Sky 77.29 5.06 7722 567
Boston 83.83 2.80 82.65 3.07
Capital 84.97 2.93 86.88 2.25
Caribbean rnmslnmEesERgRas 75 85 479
Central Florida 87.25 2.18 8823 344
Central lilinois 87.04 313 86.11 3.40
Central New Jersey 90 25 3.07 87.89 3.49
Central Plains 79.47 2.42 74.07 3.00
Chicago 88.45 2.20 81.07 2.06
Cincinnati 81.05 3.41 87.76 2.09
Cleveland 85.08 229 87.06 2.54
Colorado/Wyoming 72.90 375 80.65 2.41
Columbus 87.08 172 87.22 1.98
Caonnecticut 88.10 3.01 81.29 3.02
Dakotas B4 47 3.34 75.05 4 07
Dallas 7577 1.91 76.22 1.84
Detroit 85.54 2.90 84 41 2.66
Erie 83911 162 87 .65 426
Fort Worth 83.78 342 85.89 176
Gateway 84.60 287 86.63 2.58
Greater Indiana 86.44 3.24 8552 3.54
Greater Michigan §8.60 3.15 84.86 4.41
Greater South Carolina 84 .95 3.71 81686 5.09
Greenshoro 80.21 485 81.61 479
Harrisburg 93.15 2.68 85.72 461
Hawkeye 81.17 3.51
Honolulu : 82.23 568
Houston 81.60 2.67 79.66 309
Kentuckiana 79.73 544 89.11 3.87
Lakeland 83.76 3.23 85.08 275
Lancaster 87.38 3.07 81.66 3.30
Las Vegas 80 67 2.78 86.85 3.28
Long Beacn 85.40 2.68 82.80 2.94
Long Island 88.34 2.53 81.36 3.11
Les Angeles 87.05 2.92 82.02 2.81
Louisiana 75.28 5.00 79.18 532
Maine 80.68 3.01 87.9¢% 312
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EXFC Mail Measurement System

Quarter 3 FY1998 Origin Performance

[_ Two-Day Three-Day
Performance Cluster Score Range Score Range
Mid-America 82.84 3.26 3370 2.35
Mid-Carolinas 83.56 3.80 85.70 3.53
Middlesex-Central 92.28 321 88 05 3.23
Mississippi 88 20 3.604 88.27 421
New Hampshire 89 04 3.05 890.85 3.47
New York 91.20 1.18 87.3% 1.76
North Fiorida B7.60 2.30 86.11 2.75
Northern Hlinots B85 67 1.93 8643 216
Northern New Jersey 90.65 1.81 86.42 2.66
Northern Virginia 89.45 2.36 8842 2.26
Northland 85.61 2.45 84 .43 1.88
Qakland 91,70 216 82,24 3.30
Oklahoma 82.78 2.65 83.85 2.69
Philadelphia 86.26 2.56 80.21 3.16
Pittsburgh §7.468 248 85.35 3.81
Portland 84 57 313 70.41 3.94
Richmond 82.78 3.31 84 94 2.97
Rio Giande 83.34 212 79.20 2.38
Royal Oak 83.23 401 88.45 3.02
Sacramento 90.92 1.88 70.34 4.93
Salt Lake City 7460 4,95 79.75 3.85
San Diego 90.02 2.75 86.13 315
San Francisce 87.43 2.59 84.13 282
San Jose 89.65 3.38 84 .51 3.99
Santa Ang 89 40 185 83.45 1.98
Seattle 87.50 2.25 87.82 283
FSouth Florida 84.31 282 86 .56 Z.684
South Georgia 86.52 3.10 30.15 4.1
[South Jersey 87.52 2.49 81.78 256
Southeast New England 89.85 2.51 85.07 3.37
Spokane 78.1%8 3.91 73.20 515
Springfield 8864 401 81.99 428
Suncoast 85.20 2.00 87.57 2.04
Tennessee 81.39 2.54 87.84 1.89
Triboro 89.61 1.99 86.05 2.53
Van Nuys 90.25 2.48 81.24 412
Waestichester 50.31 3.30 §2.31 4.05
Western New York £89.94 3.40 87.10 3.45
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EXFC Mail Measurement System

Quarter Il FY1998 Destination Performance

Two-Day Three-Day
FPerformance Cluster Score Range Score Range
Akron 87 .91 2.54 90.54 2.13
Alabama 87 50 2.59 85.70 282
Alaska 94.34 1.06 52.85 2.99
Albany 92.32 2.28 81.46 2.56
Albuguergue 67.29 413 7952 3.57
Appalachian 81.54 2.93 83 96 2.79
Arizona 82.73 2.3 87.93 1.88
Arkansas 84.05 3.79 85.25 2.74
Atlanta 76.07 2.82 84.54 2.57
Baltimore 89.92 219 88.23 2.60
Big Sky 76.74 466 63.55 3.84
Boston 81.61 Z2.59 78.94 2.91
Capital 91.35 1.42 90.61 1.51
Caribbean o 59.33 374
Centrzl Florida 86.08 8565 2.64
Central llhnois 82.58 278 83.69 2.41
Central New Jersey 80.62 1.98 B8.11 2.32
Central Piains . 85.89 1.79 83.64 1.87
Chicago 83.27 2.51 86.83 2.45
Cincinnati 84 .08 2.54 88.12 2.32
Cleveland 86.10 2.45 86.68 2.41
Coelorade/Wyoming 61.47 3.25 78.61 3.30
Columbus 80 98 2.69 85.31 2.60
Conneacticut 90 .54 2.38 85.15 2.45
Dakoctas 89.09 2.50 76 .88 363
Dzllas 76.56 2.47 81.76 2.57
Detroit 86.61 2.32 g6.57 225
Ene 81.94 2.86 80.05 270
Fort Warth 82.28 2.80 80.08 3.00
Gateway 87 .38 2.65 88.17 2.07
Greater Indiana 84 92 2.62 84.82 3.13
Greater Michigan 88.43 2.54 80.84 3.27
Greater South Carolina 7998 2.83 78.65 2.82
Greensborc 75.97 323 81.82 2.50
Harrisburg 86.45 2.78 73.84 2.9
Hawkeye 81.98 3.09 75.10 2.98
Honclulu R 65.18 317
Houston 86.80 2.23 89.42 242
Kentuckiana 8571 2.44 34 .84 258
Lakeland 87.35 2.50 86.47 2.50
Lancaster 86 .45 2.44 81.06 2.59
Las Vegas 87.00 2.59 82.47 2.55
Lcng Beach 85.08 1.64 90.23 1.59
Long Island 93.32 1.60 - 8962 2.02
Los Angeles 84.00 2.38 89.96 2.28
Louisiana 76.30 2.95 81.40 2.92
Maine 89.52 2.34 78.83 2.92
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EXFC Mail Measurement System

Quarter Il FY1998 Destination Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Mid-America 33 84 2.55 87.82 2.4
Mid-Carolinas 84.36 232 81.29 3.03
Middiesex-Central 90.88 2.09 85.43 2.38
Mississipp! 8717 2.59 79.55 2.66
New Hampshire 8005 2.30 80.86 2.93
New York 91.83 184 88.30 2.27
North Florida 88.02 2.04 87.41 2.26
Northern lllinois B83.68 2.45 83.44 2.69
Northern New Jersey 8591 2.34 86.61 242
Northern Virginia 90.98 2.07 80.23 2.07
Northland 89.38 1.58 88 .85 .67
QOaktand 88.58 234 88.20 2.53
Oklahoma 84 65 1.92 77.30 2.00
Phitadelphia 8873 2.08 8457 2.63
Pittsburgh 89 07 218 BBE3 213
Poriland 81.82 2.61 73.22 3.09
Richmaond 80.82 372 7913 3.01
Rio Grande 88.54 1.63 75.72 2.29
Royal Cak 84 66 2.57 86 .40 2.42
Sacramento 80 29 2.11 83.21 2.97
Salt Lake City 81.32 31 86.0% 2.69
San Diego 91.02 1.83 88.67 2.42
San Francisco 85.34 2.40 8588 2.49
San Jose 89 84 202 85.49 2.73
Santa Ana 86.69 1.63 89.06 1.45
Seattle 79.19 2.58 76.97 2.94
South Florida 91.72 1.93 8042 1.88
South Georgia 50.78 212 83.84 312
South Jersey 89.27 1.80 83.97 1.98
Soutrneast New England 52.49 1.77 5371 238
Spokane 81.99 3.26 61.85 3.45
Springfield g90.585 2.00 B8.77 2.66
Suncoast Q92.55 163 86.95 2.485
Tennessee 87.52 1.80 87.45 1.70
Triboro 90.54 1.60 86.72 2.03
Van Nuys 86.51 2.1 90.51 1.98
Westchester §2.00 2.52 87.21 2.59
Western New York 50.04 2.08 83.70 2.90
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EXFC Mail Measurement System

Quarter 4 FY1998 Origin Performance

Two-Day Three-Day

Performance Cluster Scare Range Score Range
Akron 88.06 3.10 S4.08 2.42
(Alabama 88.26 272 8870 2.89
Alaska 93.36 1.64 73.83 578
Albany 91.64 1.70 £9.09 3.20
Albuguerque 87.27 4.08 79.81 3.87
Appalachian 83 87 3.54 84.05 4.04
Arizona 85.48 210 86.30 1.90
Arkansas 84 3% 480 87.77 3.50
Atlanta 84 .10 2.31 88.56 2.09
Baltimore 88.57 2.42 8937 243
Big Sky 83.64 477 £1.85 426 |
Boston 84.26 3.25 84 71 324
Capital 88.30 2.85 B89.55 243
Caribbean i : 7579 5686
Central Florida 89.69 2.54 80.12 247
Central lilinois 86 24 267 80.91 271
[Central New Jersey 91.86 2.43 92.06 2.68
Central Plains 84.07 282 7418 298
Chicago 88.79 2.48 89.75 2.60
Cincinnati 90.62 253 86.39 2.39
Cleveland 88.31 3 89.36 262
Colorado/Wyoming 82.14 3.36 85.61 2.51
_C_oJumbus 87.91 1.72 86.70 217
Connecticut 90.22 2086 8769 1.84
Dakotas 8522 4.37 7349 400
Dallas 87298 1.87 2014 1.84
Detroit 89.38 2.82 87 52 2.93
Erie 91.20 278 90.13 3.47
Fart Worth 8633 344 80.95 376
Gateway 81.89 324 87.44 2.55
Greater indiana 86.90 2.53 50.52 1.71
Greater Michigan 89.61 284 89.38 2.64
| Greater South Carolina 90.14 2.52 87.12 270
Greensboro 82.76 3.47 85.68 3.30
Harrisburg g91.92 1.51 87 84 2.59
Hawkeye 84.10 3.41 83.33 2.32
Honcluly 77.42 448
Houston 78.55 321
Kentuckiana 286.68 3.58 8812 2.55
Lakeland 83.46 3.55 8567 2.41
Lancaster 839.29 278 83.92 2.36
Las Vegas 88.24 3.18 89.M 2.95
Long Beach 88.35 2.20 85.86 3.04
Long island 91.19 208 87.48 2.92
Los Angeles 91.63 2.81 86.62 2.89
Louisiana B6.84 4.03 87.81 3.27
Maine | 92.31 2.84 92.29 2.81
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EXFC Mail Measurement System

Quarter 4 FY1998 Origin Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Mid-America 85.00 3.20 87.14 2.28
Mid-Carolinas £8.03 4.00 88.58 3.03
Middiesex-Central 90.13 2.66 90.66 2.54
Mississippi 88.25 4.33 81.89 4.37
New Hampshire £9.42 3.48 89.24 364
New York 89.88 1.67 £9.44 1.83
Neorth Florida 90.01 2.1 86.65 2.05
Northern [llincis 86.27 2.57 88.30 1.95
Northern New Jersey 91.22 2.11 86.99 2.90
Northern Virginia 89.71 2.46 90.13 2.46
Northland 84 .26 2.45 8547 1.91
Qakland 90.66 329 88.35 3.23
Okiahoma 86.39 261 80 95 2.80
Philadelphia 87.63 2.56 85.35 3.57
Pittsburgh 89.25 2.44 92.31 2.96
Portland 87.30 2.89 85.71 2.82
Richmond 87.52 2.25 85.43 2.61
Rio Grande 90.79 2.01 84 91 2.21
Roval Oak 86.88 3.70 88.51 2.89
Sacramento G91.83 1.71 79.51 3.54
Salt Lake City 81.27 3.47 82 64 3.82
San Diego 88.69 2.60 87.12 2.69
San Francisco 87.99 2.71 88.40 2.44
San Jose 91.19 3.09 85.62 3.68
Santa Ana 88.59 2.41 89.42 1.87
Seattle 86.68 2.48 87.67 273
South Fiorida 8517 272 88.36 2.02
South Georgia 83.98 3.42 §2.92 2.99
South Jersey 90.21 2.13 85.52 2.20
Southeast New England 90.48 2.14 90.89 2.67
Spoxane 89,70 2.97 85.17 3.45%
Springfield 893.77 2.62 83.48 3.93
Suncoast 89.07 1.73 £9.35 1.98
Tennessee 8507 2.07 §7.51 1.87
Triboro 86.91 3.37 £8.16 2.66
Van Nuys 89.41 2.74 85.56 2.90
Westchester 90.47 2.53 86.13 3.73
Western New York 30.31 2.78 89.82 3.14
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EXFC Mail Measurement System

Quarter IV FY1998 Destination Performance

Two-Day Three-Day
Perfermance Cluster Score Range Score Range
&ron 8924 219 88.26 222
Alabama 88.73 213 88.89 2.11
Alaska 93.36 1.64 66.29 312
Albany 93.55 1.72 83.36 2.48
Albuguergue 82.60 2.75 82.04 2.64
Appalachian 85.57 2,49 §2.18 2.51
Arizona 85.20 2.15 86.05 2.02
Arkansas 83.25 274 84,00 2.42
Atlanta 83.85 2.50 88.48 2.21
Baftimore 91.07 2.04 390.90 1.84
Big Sky 82.52 461 77.19 2.80
Boston 84 47 2.40 81.71 2.69
Capital 89.25 1.70 90.84 1.56
Caribbean 5912 3.49
Central Florida 86.02 2.40
Central lllinois 82.20 2.58 85.85 2.44
Central New Jersey 90.49 2.07 90.81 1.96
Central Plains 891.71 1.38 87.24 1.54
Chicago 88.87 2.10 88 .67 2.18
Cincinnati 89.00 2.16 88.76 2.10
Cleveland 8963 2.10 859.89 2.04
Cclorado/Wyoming 80.77 2.58 90.43 2.04
Columbus 81.80 2.44 82.98 2.46
Connecticut 8918 2.12 83.89 2.41
Dakotas 89.26 2.25 78.07 285
Dallas 78.07 2.65 91.04 1.94
Cetroit 85.92 2.41 BB.77 2,21
Erie 88.86 208 83.45 2.54
Fort Worth 83.76 2.57 B2 54 2.56
Gateway 84.62 2.53 88.09 2.25
Greater Indiana 88.50 2.21 50.64 1.97
Greater Michigan B7.55 2.39 84.34 2.37
Greater South Carolina 80.24 2.67 79.68 278
Greenshoro 81.27 2.70 83.53 257
Harrisburg 83.35 2.2 80.47 2.61
Hawkeye 85.72 2.34
Honolulu e o 78.19 2.75
Haouston 86.55 2.30 91.10 1.94
Kentuckiana 89.02 2.19 85.92 2.38
Lakeland 84.35 2.55 88.65 2.13
Lancaster 87.10 2.37 80.32 2.80
Las Vegas 88.75 2.26 85.40 2.34
Long Beach 86.04 1.70 90.04 1.54
Long lsland 92.41 1.87 86.80 2.34
Los Angeles 87.85 2.21 93.86 1.64
Louisiana 8228 2.83 82.29 253
Maine 88.04 2.28 82.00 2.57
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EXFC Mail Measurement System

Quarter IV FY1998 Destination Performance

Two-Day Three-Day
Performance Cluster Score Range Score Range
Mid-America 86.92 2.36 89.47 2.09
Mid-Carolinas 85.69 2.42 87.85 217
Middlesex-Central 91.88 1.93 89.41 2.19
Mississippl 89 50 2.48 83.98 2.50
New Hampshire 91.29 1.98 85.35 247
New York 91.79 1.92 8853 2.24
North Florida 89 47 207 86.02 2.34
Northern lllincis 8390 2.51 88.00 2.25
Northern New Jersey 90 .51 2.02 86.68 236
Narthern Virginia 88.08 2.21 B8.76 2.20
Northland 8348 154 £8.38 1.61
Cakland 87.23 2.24 91.07 1.95
Cklazhoma 88.55 1.67 8G.18 1.91
Philadelphia 85.07 2.19 84.34 252
Pittsburgn 89.04 2.10 88.27 2.16
Fortland 82.89 277 83865 2.53
Richmond 82.87 2.64 80.48 2.80
Rio Grande 90.Q0 1.48 83.01 1.68
Royal Oak 85.58 248 88.72 2.25
Sacramento 90 50 2.00 86.27 2.33
Salt Lake City 89.00 2.26 50.26 2.04
San Diego 89.57 213 89.51 212
San Francisco 8963 2.05 86.98 222
San Jose 89.79 2.08 88.64 2.24
Santa Ana 86.29 1.74 90 64 1.47
Seattle 83.49 2.45 81.88 2.51
South Florida 89.78 213 88.11 2.22
South Georgia 91.33 1.54 86.90 2.28
South Jersey 88.50 1.56 85.94 1.78
Southeast New England 89.61 2.04 86.53 2.36
Spokane 80 46 3.22 65.15 2.96
Springfield 91.77 1.93 8508 2.38
Suncoast G3.45 1.65 85.59 2.15
Tennessee 87.57 1.69 87.29 1.65
Triboro g1 .16 1.38 88.80 1.46
Van Nuys 88.82 2.1 9361 1.61
Weslchester 93.40 1.74 86.76 2.39
Woestern New York 90.70 1.08 85.09 2.42

Prirauwsatarhnncoa™nanars
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EXTERNAL FIRST-CLASS MAIL MEASUREMENT SYSTEM
REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES

POSTAL QUARTER 01 FISCAL YEAR 99
PERFORMANCE SERVICE OOl OO DESTINATING| DESTINATING
CLUSTER STANDARD Tivell rance| % ON-TIME| 4/ RANGE
[Akron | Two-Day J 86.98| 543 91.40| 2.45)
[Three-Day i 88.51| 523 90.42)| 2.78]
[Alabama [Two-Day I 8399 4.05] 91.06 2.95]
Three-Day I 88.86| 267 91.93] 298]
[Alaska [Two-Day [ 93 33| 173 93 33| 1.73|
[Three-Day | 78.12] 457 5351 3.08]
E]bany ILTWO~DEI}’ H 92. 14N 3.15” 90.31—|L 3.301
[Three-Day B 86.50| 5.46] 36.69), 3.04
[Albuquerque [Two-Day N 87.19) 3.59 75.96) 2.5
Three-Day | 8458 3.06] 83.87) 2.15)
|Appalachian [ Two-Day I s174] 535 85.84| 3.45)
[Three-Day | 91.79] 5.12] 83.43| 421
\rizona I wo-Day | 86.01]] 1.84] 78.89)| 2.26]
Three-Day | 84.61| 2,160 87.33 2.19]
|Arkansas |[Two-Day ] 8202 379 82.33|| 2.70]
Three-Day | 85.90] 3.6 34.49 3.06|
[Atlanta ITwo-Day B 83 38| 2.01] 79.51]| 2.62]
[Three-Day L 8708 1.91] 86.51]| 2.28)
Baltimore |[Two-Day | 89.23 2.20] 90.45]| 1.92]
[Three-Day B 9032  2.69| 92.49| 1.67]
Big Sky [Two-Day | 7026 1463 71.60] 10.72]
Three-Day I gl21] 562 78.91] 3.81]
[Boston [ Two-Day |l 87.25] 2.28] 86.27] 1.95]
[Three-Day | 85.56) 2,02 83.47] 2.8
(Capital [Two-Day I 86.35] 252 90.08]] 186!
Three-Day 1] 87.83 | 2.74] 89.89] 1.98|
[Caribbean [Three-Day | 84.75] 3.84) 61.09] 2.93]
[Central Florida [ Two-Day [ o120 225 86.77),_ 3.02]
[Three-Day T a121 201 88.82]| 3.61]
‘entral Ilinois [Two-Day | 8869 5.03) 81.73] 2.82]
[Three-Day Il 88.40] 587 85.87| 2.52]
[Central New Jersey | Two-Day } 87.82 341 89.88|| 3 53]
Three-Day | 91.62] 451 91.22 3.11]

Central Plains [MTwo-Day 1l 83.49)! 272 90.64] 1 88
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| Three-Day L 7879 3.08) 87.84l/ 2.27]
Chicago [Two-Day L85y 1.76]] 85.58] 222
Three-Day T 8977 2.43]| 90.11) 1.87]

Cincinnau ~ [Two-Day [ 8841 3.0 86.52) 2.34]
[Three-Day | 8562 272 90.61][ 2.03]

l[Cleveland JTwo-Day L seos s 88.74 1.93]
Three-Day T 247 88.43][ 1.96]

[Colorado/Wyoming  |[Two-Day R 78.34][ 3.44) 79.94! 2.85]
Three-Day DR 2.17) 88.34) 2.38

lColumbus ’(Two-Day j[i 86.53” 1.72” 79.§’L 2!@]
[Three-Day I 87.90] 1.99] 84.91]] 2.19]

Eormecticut ﬂTwoﬁDay J[ 86.55” 257“ 89.23L 2.33]
[Threg-Day | 86.18] 2.46]] 85.60/ 2.82]

[Dakotas ~ |[Two-Day j[ 808  s.40 86.71) 2.90]
Three-Day 7678 3.6 79.40)| 2.94]

Dallas _|[Two-Day s 166 76.54] 5.95|
[Three-Day T 8400 1.43) 90.46] 1.95]

Detroit Jrwo-Day 1 8349 3.84 84.60] 2,38
[Three-Day I 89.09 2.36] 37.35) 2.25]

Erie ITwo-Day NS 5.50 83.41] 3 86)
(Three-Day ] 88.90)| 6.97)! 84.83]| 3.81]

[Fort Worth 1Two-Day I 76360 1576 82.09| 2.19)
(Three-Day | 792 431] 85.83] 2.29)

[Gateway JTwo-Day [ 841 2.74] 87.92|] 2.15]
Three-Day L s7ss 2.16] 91.56] 1.72]

(Greater Indiana [Two-Day | 8901 1.96] 85.61 3.34]
Three-Day L 9103 2 42 9147 2,65

[Greater Michigan TtTWL}Day ” 88.28 [ 5.58’L 88@[ 3.40
Three-Day 1 8737 4.38)| 8767 2.97)

|Greater South Carolina | Two-Day [ 8734 6.68]| 8352/ 4.28]
Three-Day I 9026 5.12] 78.32), 4.54]

[Greensboro HTWO{)ay “ 81.50” 4.69“ 82.02” 4.101
Three-Day | 87.03] 473| 82.57| 3.48]

|Harrisburg ITwo-Day 9051 2.83] 88.16]| 2.57
[Three-Day I s8.4s] 3.69) 81.19| 2.69]

awkeye j[Two-Day ]L 77ﬂL 4%! 80.@” 3.@
(Three-Day I 8585 2.62 79.93) 3.29)

Horolulu [Three-Day | 79.97 5.46) 75.68] 2.42]
|Houston HTWO-Day WL 79.88“ 3.16“ 88.7ﬂ‘ 1.89]
[Three-Day [ 79.44] 3.04) 87.36| 236
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" entuckiana ‘@\-‘()—Day “ 75_@L 5.25|L 8836“ 2.5]]
Three-Day [ 8843 3.24)f 86.86| 2.44]

Lancaster ~ |[Two-Day T wea 267 77.30), 2,97
/ [Three-Day 8213 .61 80.88]| 2.73]

[Las Vepgas [Two-Day |f 84.25) 3.92| 89.52] 1.95]
[Three-Day 87.85| 423 89.11]| 1.92]

[Long Beach lmr 9097 2.90] 84.73[ 2.20]
Three-Day | 8546 337 92.47) 2.01]

Long Island  |rwo-Day T 9046 252 92.77) 1.69
Three-Day 87.45] 349 89.10]| 2.20]

Los Angeles ~ |[Two-Day 858 2.81] 85.91]| 1.96)
Three-Day JF 90.69)| 209 94 64| .41]

[Louisiana ~ |[Two-Day T 764 5 76.25) 3.64]
Three-Day | 88.88| 378 82.25| 3.23

[Maine | Two-Day | 90.99] 3.73 90.42] 211
Three-Day [ oco7[ 481 83.90] 252

[Mid-America _[Two-Day i saa1l 322 86.40| 2.50)
Three-Day [ ssoo  3.12 88.92) 2.32

Aid-Carolinas ~ |[Two-Day [ 8343 347 83.89)| 2.89]

| Three-Day I voa9[ 230 88.11) 2.24)
Middlesex-Central [ Two-Day )i 91.24| 312 92.20] 1 86|
Three-Day ool 290 87.71) 2.28]

Milwaukee |[Two-Day | 84.10]| 3.08]
Three-Day L 8907 215 89.68| 2.30)

E\/Iississippi J\Two—Day J{ 87.2ﬂr 3 ﬂr 86.6ﬂﬁ 2.@
Three-Day T sse7l a7 83.16] 2.50]

INew Hampshire | Two-Day [ 9056l 3.04]] 87.66l 2.36]
[Three-Day [ so91) 480 87.38) 2.26]

[New York | Two-Day [ o104 127 90.85] 2.40]
Three-Day I s7s4[ 1ssl 39.53] 2 43|

[North Florida ~jTwo-Day [ w570 274 84 81 4.16]
[Three-Day 1 ss3d[ 256 86.00] 311

[Northern Nlinois ~|rwo-Day [ s7.06] 1.60] 31.11] 2.48
[Three-Day [ 8855 1.69)| 36.41] 2.27]

Northern New Jersey HTWO—Day Jf 89.13” 1.93” 91.&” 1.@1
[Three-Day [ 88.59] 2.64] 89.76| 2.10|

Northern Virginia _ |Two-Day [ 90l 2.39| 90.37 2 08|
[Three-Day [ s779 2.8l 90.64] 1.72)
Northland |[Two-Day [ so38] 298] 88.88]! 2.72)
[Three-Day I sael 196 89.35| 2.03]
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loakland [Two-Day | o047 2s1] 89.60) 1.79
[Three-Day 879 2,90 89.38) 1.86

[Oklahoma [Two-Day | 8520 236 86.99 —  1ss)
{ [Three-Day L ssed 2.47) 81.67 2.17]
[Philadelphia ITwo-Day 8927 220 90.14] 1.90]
tl'hree-Day ‘H 88.09][ 87.3&? 1.8—9l

Pittsburgh [Two-Day L s34l 2.31); 91.00f 1.86]
[Three-Day I 91.90) 2.97 50.48 1.84]

[Portland | Two-Day N T 83.43]| 3.47)
[Three-Day I sa1gl 300 81.25 2.74|

’Providence HTWO-Day }L 92.67]L 2.51” 91.@r 1.75]
[Three-Day | 34.66] 3.76][ 88.54 191

[Richmond I Two-Day | 86.27) 3.07) 8237 2.94]
(Three-Day T 8733 235 79.75] 3.14]

Rio Grande [Two-Day | 89.12]| 2.68 89.57|] 2 40|
Three-Day HEE 2.02]] 82.71] 2.74]

[Royal Oak fﬁwo—Day H 86.36“ 4.40” 88.2ﬂL Z_ﬂ
[Three-Day l 86.85]| 3.50) 88.07) 2.36)

lacramento Itfwo—Day H 88.9§” 2.34” 91.%][ 1.’78]
Three-Day I 7228 436 87.25] 2.22)

[Salt Lake Ciry ITwo-Day | 7646 . 4.04| 82.75][ 2.31]
[Three-Day R 3.83) 87.99] 2.05]

[San Diego [Two-Day | 90.69] 2,75 91.07]_ 1.63]
[Three-Day i 89.02| 2.82]] 88.72 1.97]

[San Francisco I Two-Day [ 8822 2.66| 85.80] 2,38
Three-Day I 8697 240 83.16] 2.26)

(San Jose |Two-Day ] 89.68] 3.64] 88.04] 2.81]
Three-Day [ 3763 .72 87.94| 3.04)

Santa Ana |Two-Day | 87.88 232 85.29) 2.06]
Three-Day | 86.07] 1.99) 91.94] 1.53]

Seattle ITwo-Day ]l 82.65 3.20] 77.45]| 2.93]
(Three-Day [ 83.96/" 2.89)| 79.41] 3.32]

[South Florida [Two-Day [ 8042 3.64] 86.43]| 2.39)
[Three-Day | 9089 1.81] 9038 2.01]

South Georgia [Two-Day Jl 82.18 1001 90.15] 3.14)
Three-Day I 89.94] 6.40| 87.70] 2.56]

[South Jersey [@'O-Day w 89.16]L 2.05“ 88.53” 1.92]
(Three-Day ] $6.79 190 - 84.79l1 2.16]

Spokane Two-Day I 85.54] 3.610 8225 2.58
[Three-Day 1 s3se 463 6533 297




-1

FOCUS Report Page 5 of 5
ISpringfield [two-Day | sinf 433 92,79l 1.91
[Three-Day T 88.91] 348 38.17] 2.16|

[Suncoast [T wo-Day I gasd] 3.17] 91 50| 1.99|
| [Three-Day ) s0.39] Lol 86.41) 2.64)
[Tennessee J[Two-Day S s3as| 223 84.70] 2.53)
Three-Day 8637 216 8721 2.15]

[Triboro [Two-Day T 87.55| 2.10] 8074 1.93]
Three-Day | 84.63) 0 89.56/ 1.75]

[Van Nuys [Two-Day i 86.81]| 3.04 89.54] 2.36)
Three-Day | 84.83) 300 94.54] 2.08)

[Westchester J[Two-Day B 91.13] 2,99 90.67| 2.55]
[Three-Day I s2.50 682 88.46| 2.35]

[Westem New York 1@0-[)3)/ JL 88.]2“ B.E 89.53 ( 2.60]
i [Three-Day |l 8876 344 87.49|_ 263
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EXTERNAL FIRST-CLASS MAIL MEASUREMENT SYSTEM
REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES
L POSTAL QUARTER 02 FISCAL YEAR 99

PERFORMANCE SERVICE ORIl ONG ipEsTINATING DESTINATING
CLUSTER STANDARD el mANGH| 20 ON-TIME| 4/ RANGE
Akron | Two-Day | 75.89) s.01] 87.80| 3.30)
[Three-Day I 8554 613 83.57) 3.33]
Alabama [Two-Day I 325 276 90.98l; 233
[Three-Day [ g6 3.20] 84.22]] 3.71]
[Alzska ~ |Two-Day [ R 93.72 1.62]
[Three-Day | 73.05] 583, 48.79)| 3.13]
Albany ~ |Two-Day BEIED 269 91.15| 2.34

[Three-Day N 90|[ 6.35] 76.92)]
[A]buquerque J[Two-Day J 76. 67 4.27Jr 69.@‘ 2.86]
[Three-Day [ 8034 4.0 70.68) 2.7¢]
[appalachian [Two-Day | ss7sf 727 85.62| 4.54|
[Three-Day [ 8237 984 8131, 4.39]
Arizona JTwo-Day [ 7e31 241 68.23)| 2.42]
[Three-Day |~ 628 2.4 78.82) 2.40]
Arkansas ~|[Two-Day B gs.84 367 84.85] 2.61]
[Three-Day | 85.65 3.8 81.43)| 252
Atlanta J[Two-Day | 7745 2.14] 66.93) 2.52]
ﬁ"hree-Day J 78.16 L 2.4ﬂr 75.81“ 2.49l
[Baltimore _ |[Two-Day B 83.43]| 236 91.35l] 1.91]
[Three-Day H ;” 2.85” 87.1Jl 2.03J
[Big Sky |[Two-Day I 53.52j 14.02] 30.58)[ 8.18]
[Three-Day -l 69.95) 9.08] 6336, 3.75]
Igoston JITTWO-Day J 85.@[ 2.4'ﬂ| 84.66][ 2.02\
‘Three-Day “ 81.9%” 2.94” SOMF 2.831
[Capital ~J[rwo-Day 2l 83.03] 3.08] 88.71]] 2.07]
[Three-Day [ &30 2.43 85.29] 1.94
(Caribbean IThree-Day [ 76600 5.85] 55.88]| 3.06]
[Central Florida J[Two-Day I sen 299 88.31] 2.69)

Three-Day I oro9  2.86] 87.64
entral linois _|[Two-Day [ 8407 3.07 77.40 2.59]
Three-Day i 32.88| 33 74.94/ 3.08)
(Central New Jersey JTWO-Day H 89.58” 2.95“7 91.55J| 2.67J
[Three-Day T s216 537 84.83]| 3.53)
[rentral Plaine [Two-Dav T soz3ll 2-73”7 9129“ 19@
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‘ Three-Day 65.06 3.83 81.74 2.84
\cmcaoo |frwo-Day ) 82.09 2.1
Three-Day L@WL‘ ﬁt 2 661

Cincinnati [ Two-Day 86.52 3,150 86.84 2.36]
Three-Day [—-—SEL Q‘jr 88.01] 2.13

Cleveland Two-Day ] s0.07] 351 85.79 2.03]
Lhree Day _l[- 81 OJF 3 77( 82;]?—“‘20%5]

[Colorado/Wyoming __ |Two-Day 0 e299 432 59.70) 3.30
[Three-Day IR 325 7613 3.16)

[Columbus ~ Jrwo-Day I s3a2  rs3[ 74.01)) 2.49]
[Three-Day  srog)  zadl 8129 2.21]

Eormecticut j Two-Day 82.63 r 2_93}
[Three-Day J| 75.01] 345 75.02f 3.071

Dakotas ~JITwo-Day 81.65) 4.3 90.92|] 2,30
Three-Day [ 31.23! 3.94), 73.93|[ 2.82]

Dallas _ JTwo-Day R 1.92] 758 239
Three-Day ] s 231 78.49] 2.52)

etroit Two-Day lL 81.61 “j 3.87!L 73_04] 2.88
Three-Day vﬂ s0.84 3.8 78.86] 247,

Erje Two-Day 91 86l 4.30] 86.99]( 3.20)
[Three-Day lL 3488l 9.1) _ 8156/ 3.63]

Fort Worth |ITwo-Day VIEEED 334 7720 3.0
Three-Day I 7184 4.49) 65.44 3.13]

Gateway ~ Jtwo-Day T 799 34l 8009 2.74
Three-Day N 82,99 289 8123 2.43]

Greater Indiana -JE\«_’VO—DHY -—]E 86. O(SJT 2.75J|7 75.354‘ 472
[Three-Day 626 326 7654 4.25]

Ereater Michigan JEWO-Day ‘ﬁ 81 4@[‘ 6.33J 88.@[ 3.51]
Three-Day — T sose[ ssif 79820 3.26|

@eater South Carolina_“Two-Day } 89.50 r 4, 49,L_ 84. 37[ BET:l
Three-Day | 79.63 567 83.99l[ 4.01

(Greensboro ~JTwo-Day 604 sl 69.72 4.50)
AT I N T S 3

Harrisburg :l(Two Day 01. SZ] 2.61” 90. 941r 2. Dj
Mhree-Day j[ g3.06] 419 7139 3.22|
Hawkeye |[Two-Day T 7586 sos| 86.80] 3.01)
Three-Day T e s 82.84] 2.70]
[Horolulu |[Three-Day | eo.64] 561l 66.14| 2.76|
[Houston |Two-Day L7 297 86.48) 1.94)
e T aradl 3l sandf 2,37
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I'Kentuckiana “DNO«DEI}’ [L 73_50” 5.88” 83.54H 2.73|
[Three-Day [ 8714 366/ 3081 2,58

Lancaster | Two-Day | 38.55]| 2.48) 83.41] 230
[Three Day R R 73.6@H

[Las Vegas [Two-Day I sl 3.16] $7.59 2.19]
Three-Day I 8120 366 78.83]/ 2.79|

Long Beach [Two-Day I s3e7 339 78210 2.19]
[Three-Day 7937 4.19|[ 83.17] 2 33]

[Long Island | Two-Day I 88.93( 2.40)] 90.30] 1.91
[Three-Day N 3.55) 82.35] 2.57|

[Los Angeles [Two-Day [ 87.21] 237 8031 2,05
Three-Day NI 3.20)) 85.93 2.25

{Louisiana 7Ewo-Day H 82.8ﬂ[ 6.]5|L 79.26” 3.80
Three-Day I 7758 671 7714 3.55]

Maine J[Two-Day [ 9197 3.97 90.09 2.18]
[Three-Day | 8540 7.28)) 31.04] 258

IMid-America [Two-Day l 81.55]| 5.19) 83.96] 2.99]
Three-Day I 8074 3.08]! 34.71]] 2.96

Mid-Carolinas | Two-Day L s26] 3.59 81.44 2.70]
Three-Day 8028 3.67) 83.57] 2.59

[Middlesex-Central [[Two-Day L 8964 290 ssas] 2.17]
Three-Day | 8623 351 82.04] 2.47]

IMilwaukee |[Two-Day I 80.14)  424] 77.27) 3.11]
[Three-Day L 84 3.33) 80701 2.92]

}Mississippi “TWO—Day ]L 83.55“ 3.91“ 83.82“ 2.87|
[Three-Day ]l 85.04] 5.43]| 78.70] 2.54

INew Hampshire | Two-Day [ 90.33) 493 51.99] 1.78]
[Three-Day [ 85.10| 7.04] 77.76)| 2 82

[New York Two-Day I 86.77] 161] 91.92]] 1.73]
[Three-Day |l 7885 2.7 84.60] 237

[North Florida | Two-Day T 8s9 226 91.15) 2,84
' [Three-Day L 82.40] 3.05] 81.04 3.30]

[Nortbern Illinois [Two-Day [ 79.84] 2.24] 78.02) 221
Three-Day i 84 61| 2.25) 80.31]| 2.50)

“orthern New Jersey —HT;WO—Day “ 85.Iﬂr 2.95” 90.15“ 2.08|
[Three-Day ] 83.18] 3.79) 83.18]| 2.62]

Northern Virginia IITwo-Day I go24] 2.21] 9093 1.57]
[Three-Day L su13 sas 85.91]] 1.94

Northland [Two-Day BRES 2.87 83.20 2.98

T T 1 =1 Aall - an call A aal
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LEHEi)__A__g_f__#__ﬁJT\MOJDay §3.87 2.98 8348 2.05]|
| ThreeDay | 524, a7 1894 226
T (7 TR M SO NOS - BT
e el o
Philadelphia Two-Day jm(—* 88201 181
TweeDay | 7700 368 76.86] 230
Pittsourgh TwoDay | cisel Lo ssasl 2.00)
MThree-Day 0 saaol 409 82.81] 214
Portend ____ |Twoa 54.76] 2.97]
e T Y B I
T 7 TR W N B B N
Wj 86.35 3.23] 81.96]_ 3.65
Theepe L 77a0 299 74.07_ 3.23
s oy vl _aol__wel 7
e L o234 72.63 2.99
e w0
Sacramentc Two-Day 89.80 1.7
S B
T (T T N I MU R B
Three-Day 79.33 2.47)
s et wa el WA 17
e T i
Faeon__
e A NP N LT 1
T M) : MONEY) BRSCL—-
S 5] WL, IRt R
S eby ]
e we 2
South Georgia Ewo—Day )] 8.45 [j\
T i IR N M NG B

e 71 ol < sl 55.09]
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" ringfield lITwo-Day | s 43” 429 91.22] 2.18]
[Three-Day ] 77.88 5.86) 81.65| 250
Suncoast JDVD Day ' 84. TOIL 2%” 90.ﬂL 2_081
- [Three-Day [ seasll 224 84.69)| 2.40]
Tennessee [Two-Day | 30.65] 2.99| 83.85]| 2.57
[Three-Day I 7967 282 82.44) 2.45]
Triboro | Two-Day I 86.76| 2.72) 8830/ 1.99)
[Three-Day | 7959 3.74| 83.18] 2.08]
Mﬂ Nuys “?wo-Day H 85.07”; 2.82” 82.1ﬂ| 2.65]
[Three-Day i 77.51]| 3.22) 85.81) 2.78|
[Westchester _|[Two-Day Ji 91.58] 3.36)} 89.50)| 2.31]
Three-Day T 7663 631 5279 2.71]
[Western New York ITwo-Day | 87.13| 321 88.51]1 2.62]
Three-Day [ 7704 s 7618 3.29]
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EXTERNAL FIRST-CLASS MAIL MEASUREMENT SYSTEM

, REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES
' POSTAL QUARTER 03 FISCAL YEAR 99

PERFORMANCE SERVICE Oilgg?_ ORJGE_ OESTINATING
CTUSTER STANDARD cONY anop] % ONTIME

S (=T N I YL MU 11| B
e BT, T N XY 5

Alabama %—Da)f ] seo 229l 867 i 6]

Three-Day ] 8982 1.71] 88.001 1.59

TN (TSN WY S MY R
T el
by el b Bl 1Y
o w17
s [TwoDy Y YT S NAT

DESTINATING
+/- RANGE

\

TrreeDay || 8630 8088
Three-Day 85.29 1.74
s ey ) wel B ]
Three-Day T L §7.20 164
Arkansas JTwo-Day esdl 2ve ___ seo) 171
Three-Day T sra 254l 8812 1.69
Gime . Jiwbe I B
= e wdl o)
it P e w12
[Trree Day S B R I
(TS WSS IS SN XX NN K

_ |

e oD

Central Florida mo—Day
ﬁhree—Day

]
]
Central [1linois Two-Day | 36.87
B
|
|

Ef

ﬁhree-Day

Ceniral New Jersey ﬁwo-Day

ﬁ”hree-Day |
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[Three-Day | 8304 raill 3738, 157

Chicago ~ Jrwo Day E 159 8657 1.58
’. ‘TH’GE Day J( 90]m 89.2“ 1_42!
Cincinnatl ‘JI—TT)\JO—Day J( SS@H; QJL 85.1 1‘r 1.74J
Three-Day T s77si va9l 91,66/ 134

Cleveland J[Two-Day T sassll 213 90.77). 138]
Three-Day T mrad 212 89.54] 1.49]

Colorado/Wyoming _ |[Two-Day I 3220 196l 79.99]| 1.94]
[Three-Day | sl 2| 89.41] 1.49]

@olumbus Jﬁwo-Day }L 86.&”7 1. SﬂL 80.22![ 1.84]
[Three-Day T ssag  red] 36.43) 1.67]

[Connecticut ~|Two-Day [ ssasl 166 86.96] 1.60]
Three-Day 0 sa7e 1o 8461 171

Dakolas ~ |[Two-Day [ sssell 257 89.72]f 1.44
[Three-Day T sery) o7l 838y 171

[Dallas ~Two-Day T _saso 128 8566 1.66]
Three-Day I 89.94] 1.44

etroil |[Two-Day T ses3 246 83.73] 176
[Three-Day T soue|  1og| 8653 1.66]

Erie ~— Two-Day T Toros) 234 92,07 1.30]
Three-Day T ssad 333 8ol 1.52

Fort Worth ~ Jiwo-Day T ssa3. 250 78.07 1.94
[Three-Day i 8612 228  8212) 183

@eway j[TWO—Day Jr 86.9ﬂ£ 1@& 87.2“; 1.58
[Three-Day T sooo 8969 1.50)

@ater Indiana lewo-Day Jr SS.EF 1@( 83.%@[ 1.7@
Three-Day T ssa o raslt 88.46) 1.54

Greater Michigan __|[Two-Day T sose s a8l 1.63]
[Three-Day T ss20 206 83.00 1.77,

@ter South Carolina J[Two—Day ji: 87.21( Q.SQE 34.86JL 1.79J
Three-Day [ 8683 17 saag 1.70)

Ereensboro Jﬁwo—Day JE 84. lﬂ[ 1 &S‘D 83 @( 1@
[Three-Day T seas] 195 8245 1.84]

[Harrisburg ~ |[Two-Day T 9522 123 853 158
Three-Day T ssoi ise  8068) 1.85)

|Hawkeye Jﬁwe-Day lr 83.@{ 2 OSJE' SQEL 1.5&[
ﬁhree—Day JL 85@”7 1(?54“? 83.2ﬂ( I.SQ

[Honolulu |[Three-Day I 75920 419 82.92 1.78]
lﬁouston J[Two—Day Jﬁ 81 ﬂ[ Q@E 85.&( 1467_1
= e ael A el a0 28l 1.43|
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"Centuckiana [Two-Day I sa27] 20 $9.21] ] 54]

[Three-Day F oosgl 2.0 87.98] 159]

[Lancaster  |[Two-Day R 1.64] 88.01] 1.59|

[Three-Day L 8a73) 194 8630 1.67|

[Las Vepas [Two-Day I 8534 2.26] 89.74] 1.50]

Three-Day i 8427 2.85] 89.36] .47

Tong Beach [[Two-Day | 85.37 2.92 L 87.29] 1.56)

[Three-Day | 84 68| 2.64| 90.24], ] 43

Long Istand | Two-Day | 88.66| 154 90.45 1.40]

[Three Day [ 840 1sg 90.66| 1 40|

[Los Angeles |[Two-Day | 91 63| 1.95] 90.59] 1.41]

[Three-Day [ 8583 1.96]| 92.85) 1.27]

[Louisiana [ Two-Day T 89.77| 2,02 84 67 1.66]
Three-Day 1 8767 2.27] 84.54)| 1.72]

[Maine [ Two-Day 1 9207 2.55] 89.80)| 151

[Three-Day | o181 263 83.65) 1.73|

[Mid-America [ Two-Day | 8345 2.31] 85.81| 1.66]

Three-Day I 573 1,99 89.79] 1.46]

Vid-Carolinas [Two-Day i 86.91]| 2.05] 87.80)| 1.60)

[Three-Day | 87.16] 2.12] 85.08]| 1.71

[Middlesex-Central [Two-Day B 90.56] 2.52 91.47| 1 35]

Three-Day | 88.38] 2.59] 88.93]| 1.52|

Milwaukee [ Two-Day [ 82.40] 2.20] 87.63| 1.58]

[Three-Day I 8616 173 86.84| 1.60)

Mississippi [Two-Day [ 8930] 298] 88.75]| 1.70]

[Three-Day [ 89.45| 3.02) 84.74) 1.72]

ﬁ\lew Hampshire JE’VO-D&’_\/ N 92.19” Z.ES}L 86.87“ 1.6—2|

- [Three-Day [ ss.03 3.38]| 85301 1.69]

[New York ITwo-Day ] 85.88]| 1.07) 90.17| 1.44]

Three-Day | 85.84] 157 89.44) 1.52]

[North Florida [[Two-Day y 88.20]| 1.49) 87.00] 1.63]

[Three-Day I 87.99 1.51]| 83.03 1.80]

[Northern Illinois | Two-Day I 8510 1.61) 79 82/ 1.86]

(Three-Day { 89.93] 1.41]| 85,08} 1.67]

“Torthern New Jersey | Two-Day | 8888 1.7l 9127 137

Three-Day | 89.86] 1.79] 90.96|| 1.40]

[Northern Virginia JiTwo-Day ] 886l 1.95] 90.82| 1.48]

[Three-Day IR 1.73] 91.80) 1 37]

Northland ~ ITwo-Day T s401] 184 89.28] 1.55|

Threa_Nav T ezaesll sl an Al 1 43
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akland |'Two-Day ] sssyfl o 237 89.19)| 1.55
Three-Day T sess 256l 50.78] 1.40]

Oklahoma |[Two-Day T wmar 252 86.62 1.68]
| "Three-Day T sesy 203 82.18] 1.86]
Philadelphia |frwo-Day B s720 198 89.75 1.43]
lThree-Day :H 83.1ﬂ[ ZQL 86.8ﬂ| 1.60‘

Pitisburgh ~ |ITwo-Day B 9014 169 89.54! 1.43]
Three-Day T sess 269 §9.76] 1.46]

Portland _]ﬁwo—Day jﬁ 86.66Jr IE[ 86@[ 1.651
[Three-Day T e 222 78.17)| 1.99]

Providence ~ |[Two-Day T o067 204 91.07 1.40
[Three-Day — [ w7l 236 86.23|| 1.61]

[Richmond ~|[Two-Day T ssar 179 32.04| 1.86
[Three-Day T eswf ves) 8337 1.81]

Rio Grande ~[Two-Day T 739 Lsof 88.41]0 1.50]
Three-Day T sasa 172 82,34 1.82

Royal Oak J[Two-Day T s7ed 288 8378 1.74
[Three-Day [ sga4f 240 85.14 170!

|Sacramento j%Two-Day Jr 91@& 1.43JE 91.gr 1.3&1
Three-Day T soosl 337 88.22)] 1.57,

[Salt Lake City |[Two-Day N i 3ad 83.89] 2.09
[Three-Day [ ssadl 279 90.17, 1.45]

[San Diego "~ Jtwo-Day I | 91.27|_ 1.36]
Three-Day T ssso ves] 91.51), 1.32)

[San Francisco J[Two—Day jﬁ 87.7@[ 1@L 86.2—3}r 1.6”
[Three-Day T ssss| 1.93]] 88.20j 1.57]

[San Jose |[Two-Day | o078 2.00] 86,711 1.59]
Three-Day [ seos 233 34.51] 1.74]

Santa Ana [Two-Day | go86 181 90 16l 1 39]
[Three-Day I ssaof 165 91.06|| 1.33)

[Seattle [Two-Day T gl 238 76.55/ 1.99]
[Three-Day T sass| 209 7832 1.96]

[South Florida [Two-Day T sa2r 24 39.62 1.45]
Three-Day T ssoll L4 36.64] 163!

,outh Georgia ~|Two-Day [ sasy[ 236 88.70) 1.51
[Three-Day T sTaf 257 8599 1.67|

[South Jersey ~|[Two-Day | 3638 1.8 8362 151
[Three-Day [ ss05 190 86.08] 1.67

[Spokane ~|[Two-Day T 8093 312l 83.02) 2.05

1

P ||
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"Springfield ~ltwo-Day I 92321 210 90.97) i.41)
Three-Day 0 8739 2,83 88.22|| 1.54

[Suncoast ~ |ITwo-Day L ss2d] 151 91.78] 132
X Three-Day 1l 88.63 1.58] 90.30]] 1.44
[TZannessee HTWO—D&)/ ” 82.13” 1.67” 86.81“ 1.6]]
Three-Day ] 88.75| 1.66| 87.99 1.54

[Triboro || Two-Day | 9021  1.72| 92 62} 124
[Three-Day | 86.18] 2.4 91 60| 1.33]

'Van Nuys |[Two-Day | 86.65] 1.72] 89.86] 1.41]
[Three-Day o 8703 193] 91.68|| 131

Westchester | Two-Day L 9ie0] 197 91.21] 1.36)
[ Three-Day | 8576 2.94] 87.34| 1.59]

Westem New York J[Two—Day “7 87.57H 2.28” 89.95” 1.47
[Three-Day | 8625  2.51) 8522 1.68]
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REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES
POSTAL QUARTER 04 FISCAL YEAR 99
PERFORMANCE SERVICE ORIGINT - ORI I DESTINATING|DESTINATING
CLUSTER STANDARD Tivel rancpl 7o ON-TIMEL — +/- RANGE
[Akron |[Two-Day I 8693 2.020 89.53]| 1.48]
[Three-Day I o256 178 8868 159
Alabama |[Two-Day I ss.84 187 87.95l 1.58|
|Three—Day J 88.26lr ]’@[ 88.27[ l.(%]
[Alaska _|[Two-Day | 92.73] 132 92.75| 1.32]
Three-Day | 86.7]] 3.88) 70.85]| 221]
[Albany ~ ITwo-Day I 9200 121 93.84| 1.18]
Three-Day | 90.94 186 86.93/| 1.60)
Blbuquerque ”Two—Day J 90.70” 2.9@[ 75.59” 2.5]
Three-Day B 85.14  231] 84.90)| 1.73|
[Appalachian [ Two-Day T ooyl 215 87.24 65|
Three-Day [ ssso 308 83.49) 1.80]
Arizona ~ ITwo-Day i 87.23 1.70][ 88.30] 155}
Three-Day | s4.71 160 91.18)| 1.42
[Arkansas {Two-Day | 8577 273 34.04]| 1,836
Three-Day B 87.39) 2.50] 85.68]| 1.71]
[Atlanta iTwo-Day 1 87279 1.50]| 81.72] 1.87)
Three-Day | sos9f  ragl 83.81]| 1.55]
[Baltimore ~ Two-Day T 9047 145] 93.03]| 124
Three-Day | o119  1.52] 93.45] i.20]
Big Sky ~ |[Two-Day I 86.64]; 317 92.73)| 1.55]
Three-Day [ 8687 351l 83.01 1.79]
[Boston ~Two-Day B 89.89) 1.83] §7.90| 1.59]
[Three-Day I 8635 243 88.37) 1.56]
[Capital ~ |'Two-Day T ss9 1] 90.72] 1.46|
Three-Day [ 8853 1.85) 92.25| 1.37]
[Caribbean | Three-Day | soes 423 74.68]] 2.22]
[Central Florida |[Two-Day [ 8709 vedf 90.67| 1.44|
[Three-Day [ 9165 133 90.94] 1.41]
Central Illinois [Two-Day R 167 85.55 1.64]
[Three-Day 9112 1750 36.38! 1.65|
(Central New Jersey | Two-Day [ 91.69] 155]] 91.27 1.38]
(Three-Day H 93.%][ 1?24”7 90.86!( 1.42
P Fvin-Mav [ g7 10l 7ol 89.47) 1.42]
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| [Three Day Il 8568 173 39.72] 1.48|

luugggTi"‘W@o Day ST ovoal 34l 8778 1.57)

[Three-Day T oAl es _ 9iag) 138

@1‘ 1Two-Day 1™ s7sa 213 88.86]| 1.51]

Three-Day T oo 18l 93.74] 118

Ciomimd T webe s el s 50

[Three-Day [ oiso 178 9147 1.36]

W_]rwo -Day J[ 86.% 191 E SBJ’EF 1&]

[Three-Day T sssof 126] 88.29) 158

Columbus lTwo-Day T 8852144 83.73)| e

Three-Day T ool vadl 88.29] 1.56]

Connecticut _ J[Two-Day T 8983 1.40] 91.34] 137)

[Three-Day T s6ad) 165 86.89| 1.63|

T P [T TR T 7 0 I 71 I

[Three-Day T ssoe 180 82.00]_ 1.83]

Dallas [TwofDay j‘i 85@[ 84.72“ 1.7@

[Three-Day j[ 807 99 88.98]] 1.55)

" troit [ Two-Day o032 214 8285 1.80]

[Three-Day _j 89.66| 1.76] 86.75) 1.67]

[Erie ~|[Two-Day T ooeal 232 88.89]| 1.50]

[Three-Day I 28310 34.95) 174

Fort Worth ~ |Two-Day T sesy 238 34.08 1.72)

Three-Day T siell 232 83761 1.81]

Gateway Jh“wc—Day 4”7 84. ﬂ[ 2. 25JE 86.@[ 17@

hhree-Day ]r 88 jl: 90.4j[ 1@

(Greater Indiana ~[Two-Day T s7aa 174 3488 1.71]

ﬁhree-Day jr 88. JJr Sﬁﬂ[ 89&”7 1@

@eater Michigan Jﬁwo—Day jL 90.@L 1.7j[ 84EL 1.73

[Three-Day T soad 241 82,90 1.83

@ater South Carolina J[Two Day jL 88&[ 2.59JE BS.EL 1.63

[Three-Day T ss2oll o5 8575 1.70

Ereensboro J{Two Day Jr 84.9ﬂ|7 1@”7 84@{ ﬁ

[Three-Day T sToal 204 84.04) 1.76

Eam'sburg jﬁwo—Day Jr 93.@& 1 43[ 83.@[ 1.64

[Three-Day T wos syl 77.85) 1.95

Aawkeye " JTwo-Day L sen| 19l $9.98] 1.43]

Ehree-Day JE S_ajr 1.8 Jr 86. 73J 1.66

@ODO]U]U T Three-Day 80‘_] 4. 21 77.5 jr 1.56

MHouston |[Two-Day T s0.16|  2.44] 38. U[j 1.59]
|:r*1,..,m<r\m, ”_-/mr/—-‘r
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-ntuckiana JL\VO Day ‘Jt ST.QSJL 2.15 ] 90& 1.43

[Thres-Day 0 wes 17 86.62] 1.69)

Lancasler Two-Day -]f 91.12] 1.56” 87. 651[ I @

[Three-Day T s7ad aen sasil 1.78]

Las Vegas [ Two-Day 86.95) 2.36) 87910 166

O T N T Y

Do Beet oy Y T 7

Three-Day )r 85. 77!m @L 4;}

TLong Island ~ |Two-Day so70f 144 j@f 127]

Three-Day T ssa0] 1.82 50.92ff 1.40)

[Cos Angeles i Two-Day U ea2dl usg) 92.25][ i.33]

Three-Day 88.09 2.20) 94 92| 1.09]

[Louisiana  |Two-Day T w7ey 2ssl 85200 1.31]

Three-Day ! 8808 245) 85.901 1.72]

Maine ~ [[Two-Day ] 92,75l 2.43)] 9047 1.43

ST N N I 7

Mid-America ~Two-Day I 3137 203 gals 1.77)

Three-Day | gaee| 1951 §781[ 160

Mid-Carolinas | Twa-Day | 8797 195 86.91] 1.68]

Three-Day T ge3sl 205 89.52] 1.53|

[Middlesex-Centrzl | Two-Day T oass 221 91.09) .39)

Three-Day [ s3.04] 2.44) 90.73] 141

Milwavkee _[Two-Day L sasa 1oy 87.80][ 1.54]

Three-Day I S 88.95] 1.50]

Mississippi  |[Two-Day 0 923 204 seo3 159
[Three-Day T oose[ 264l 36.47) 63|

ﬁ\lew Hampshire TLTw_oDdV J{ 93.445r 2.17]L 91 1@( 1@

Euer: Day J[ 89.8ﬂ[ 3%? 86.84lr 1@

[New York JTwo-Day R 9024  Lis| 9130} 1.39]

Three-Day R 90.44) 137 9124 142

[North Florida ~JTwo-Day T ssos| 132 87.68) 157

I;ee Day ][ 891[ 1.484]F 83.7 T IJ

Northern Lllinois |[Two-Day [ s727 ies| 34.92] 1 53]

[Three-Day [ soss 148 88.01) 1.58)

]j\lorthern New Jersey Jﬁwo—Day ﬁ 91 E[ 1540[ 91T .38

[Three-Day R | 91.22) 1.39)

[ﬁnhern Virginia _Jﬁwo—Day _}L 88@[ 2.37}( 90@? }@

[Three-Day |[ 8863 2 u( 92310 138

Northland [Two-Day 86:IL 1.72)] 91.06] 1.43)

’7 -~ — nr\ 120

SL ol 1.33]
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adine feeDs b sesi o) sl s
| Three-Day ] 86.321 2.57 91.38] 137
(Oklahoma ~JTwo-Day ) 347 233 85.22) 173
Three-Day I s724[  2.00] 81.21] 1 .88

Philadelphia Two-Day | 86.631  2.00 91.52) 1.36)
| 85.03) 2.76]_ 8747 1.63)

Pittsburgh ~ |two-Day 0034  1.61f 9277 1.22]
Three-Day | ses2 2.59) 90.21]| 1.43)

Portland j@o—Day J §8.82 l: 1.52! 88;691[ m

[Three-Day I sa4s] AL 1.75]
Providence _JEWO—DB.}/ _ JL QIEL 1 .75”7 93.16_” ] .la
Three-Day || 89.69) 2.00[ 88.83) 153)
Richmond  rwoDay ] ss1f 191 82.90] 1.85]
| Three-Day T sese s §1.74) } .89
Rio Grande Two-Day 0 seasl usal 88.67) .53l
Three-Day I seeol  iedl 3612 1.67)
Royal Oak Two-Day 8716 2.59) 84.37) 1.72]
TheeDay | 8791 220 8s40f 17
[Sacramento _ Two-Day (9203 132 50.96] 1.40)
Three-Day B 83.33) 3.08] 89.61)[ 1.52]
Salt Lake City ~{Two-Day 8733 264 88.43l .69
85.43] 2.60 91.78) 1.37

[San Diego ~ two-Day ] o165 181 91.88 1.35
Three-Day [ 8767 193 90.11] 1 48]

Sen Francisco Two-Day 9123 162 9142 137
Three-Day 8769 1.68] 90.47) gl

San Jose ~ |Mwo-Day I 193l 8744 154

Three-Day ] 86.90 262 8577 1.72]

Santa Ana ~ ITwo-Day T ool vadll  89.1s| 1.49)
Three-Day ‘] 5762 161 39.39] 1.53]
Seattle JITwo-Day T sang[ 224 32.68] 1.78
Three-Day T ssasy 214 3589 .68
ISouth Fiorida | Two-Day T sa7e 1.86] 89.790 1.44

(Three-Day o oni 1ae 88.55) 1.56
Eguth Georgla J%-Day J[ 83‘86“; 3@r SSE}L 1.61
Three-Day [ o023 282 88.00 167)

@uth Jersey A”Two-Day ]L 89.72JI: lt’ZS]L 90£[L 1.45
Three Day || 8686 171 8791 159
[Rnaleane ”TwoDav Jl: 85.1 JL ?.ﬂ(; 86.40]r 1.79

L g Asll 197
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Springfield [Two Day | 9259 184 52.25] 1.36]
[Three-Day | 8880 279 87.07) 1.62]
[Suncoast I[Two-Day | 861l 171 93.27] 1.26|
Three-Day I 9029 133 90.97 1.43]
Tennessee |[Two-Day l 83.46] 1.73]| 89.24| 1.51]
[Three-Day L 880 1.46] 89.05| 1.52)
[Triboro [ Two-Day I 90.60] 1.88) 92.15]; i 31]
Three-Day | 8782 221 91.34] 1.37]
[Van Nuys [Two-Day l 9138 1.34] 91.56/ 1.31]
[Three-Day N 8675 176 92.55]] 1.28]
[Westchester [Two-Day | 9215 1.73) 90.40] 1.46]
(Three-Day L 890 271 87.51] 1.63]
[Western New York I[Two-Day i 9027  1.80] 62.19] 1.27]
Three-Day L 86a7) 2.50] $8.23] 157
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REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES

L : POSTAL QUARTER 0] FISCAL YEAR 00
PERFORMANCE SERVICE ORIGIN] - ORIGT D ESTIVATING [ DESTINATING
CLUSTER STANDARD el range| % ON-TIME| /- RANGE
[Akron iTwo-Day | gs526] 232 87.53| 1.62|
Three-Day I 8719 2,74 87.40)| 1.64]
[Alabama JITwo-Day I 8621 210 86.02 1.72]
Three-Day | 87.42)| 1.93]] 84.64) 1.76]
|Alaska | Two-Day I 92.90] 1.66| 92.90|l 1.66,
[Three-Day [ 8284 3.9 66.22), 2.33)
[Albany | Two-Day [ o094 143 92.54]| 137
[Three-Day [ soso 213 85.04]| 1.78]
[Albuquerque | Two-Day N 7739 3.63)] 71.98) 2.52)
[Three-Day I s2.68  3.05 81.81] 1 88|
[Appalachian [Two-Day [ ssa4 221 83.68) 1.73]
[Three-Day Ji ss30f 273 78.94 1.96]
|Anzona HTWO—Day H 84.08” 1@| 84.7%( 1.7'7]
Three-Day | sa03 sy 88.76|| 1.54]
[Arkansas | Two-Day I .77 276 81.16] 2.03|
(Three-Day [ 8712 250 81.46) 1.91]
[Atlanta [Two-Day I 7909 2.00] 81.05]| 1 .94]
[Three-Day | seso 152 88.10/ 1.59)
[Baitimore ~|[Two-Day I s778 162 91.04]| 1.39]
[Three-Day [ ores] 143 9232 1.27]
[Big Sky _ [Two-Day 1T 79.74] .77 90.26]| i.75]
Three-Day [ 82.62) 420] 78.28) 1.98]
[Boston | Two-Day B gsao 222 86.41] 1.62]
Three-Day [ s30¢ 236 86.08 1.70]
(Capital | Two-Day [ 8455 220 89.57 1.54]
[Chree-Day ™ saoi 228 90.02] 1.52]
|Caribbean [ Three-Day [ 75.07| 450 49.41| 2.55]
(Central Florida ~ |[Two-Day [ 8236 247 86.95| 1.77)
[Three-Day [ se30[ 241 87150 1.66]
|Central Illinois [ Two-Day [ 87.63] 2.03) 84.59 1.71)
Three-Day H 8534 217 84.96| 1.74]
[Central New Jersey | Two-Day [ 8939 1.79]] 89.35]! 1.50]
Three-Day [ s007 226 87.13| 1.66)
r T 7 r . - Al aAl
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[Three—Day “ 24
Chicago —a 60 2.04] $8.07] .
’gmeZ | 88.391 1.77| 86.9—0|l[j 1.2]2[
Cincionai HTWO_DaVY | s0a0[ 2.1 s0.69] 15]
IThIGB-D;lV 1]][ zz;jﬂ”[ 21@}} SS-EL 1'5?;]
Clovelind —— .92 1.54 90.29) =
T\ghr<‘:e[—)i)i/w J 84-76H——-2'3_6H 91'OZIF ij%
[Colorado/Wyoming | Two-Da ‘ J__0s0 2.06] 88.14]] 1.56]
lThree-Dzv NETE: YT 6689 226,
Columbus Foe o jH 79.73) 2.13); 83.46] 1.83]
{Three—D_av [ 86‘9]” ]'55” 8462” 1-7—7|
(Connecticut WTWO-Dav‘ WL 5691 1.58” SSML 1.58
\ThIee~D;1 :H 88-491L 169 [ SS'ﬁL 1'501
JD&kOtaS ”TWO-Dayy l,L 82-]6” ]'93” 83'EL 1.85]
[Three-D-a TL 88-75” 7'501[ 8969]! 1'53]
Dallas Foeos Y | 85.58]| 2.31]] 80470 1.3¢]
lThree—DZ , L 151} 83.02 187
etroit lEWO-Da ) TL 8664“ 1'22—” 88-22’L 1.62
Ehree-Dy ~ 1 B Los) 81.58] 1.84]
e s [ soed[ 1] 36.16)| L63)
[Thfee—D; Jl 91.73[ 7'50[ Sg_ﬂL 1.54]
[Fort Worth [Two-Da : L o2 356 82.39] 1.88]
[ThmevDZ [ s6ar] 239 83.38) 7
|Gateway [TwoDa L L8709 2.09)| 84.00] 1.80
lThme-D_v I sa67 2.17). §7.93] o6l
[Greater Indiana HTwo-Dajy 1'[[ 22?]( 2'30” 88'57JL I-Sﬂ
—— : 1.76 82.43| 1.84
[Greater Michigan Hgfoi . | 86.17), 163 87.76] 1-62;
R SN PR R
e e y_ L oss3g a0l 82.35] 185
SN N N S RS
e HTwo_ﬁajy T sesl 243 s3ee 1.7
'Three‘DJ —H SS-SSW 1'74[ 77‘22JL 1.98|
‘Hameurg HTWO—DB.jy ” 86‘06“ Q-BIIF 81.43] 1.93|
e L 9237 1.26] 83.36] 1.60)
Hawkeye “Iwo?[_) = “ SS'SW 1'821( SOML 1.90
@hree_gy I 87.93 1.74] 90.54] 1.44]
’Honolulu J@Iee-DZY WL 83'52”7 1‘95‘[ 84-86’[ 1.77J
|H0uston iD’VO-D = M 7508‘” 4-1OJ[ 72.38” 2.18
(Two-Day H 83.29]1( 2.19)] 90.43] 143]
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Kentuckiana ~ ITwo-Day 1 ssa 250 $8.89] 1.55,

[Three-Day | 89.06]| 2.20] 87.80 1.64]

’faﬁcaster “Two—Day ‘H 88_07J[ 1.93]r 81 KTH— 1@

[Three-Day ] 82.06]| 2.08 78.27]| 2.03)

[Las Vegas [ Two-Day | 8284 2.86] 83.77) 1.86]
Three-Day B 8228 2.56)| 86.43]| 169

Long Beach JiTwo-Day | §4.17) 3.10]| g4.2]| 1.75]

[Three-Day | 80.55]] 2.92] 87.22]] 1.67]

[Long Island |[Two-Day R 1.46]] 88.99) 1.52]

Tree-Day [ 88.60] 1.77] 8947 1.52]

Bs Angeles 'D’wo—Day T{ 89.06” 2.14” 86.90“ ].6§|

Three-Day [ 8517 236 92.32] 1.33)

(Louisiana HTWO«Day j[ 86.85“ 2.74“ SD.EL ].9@ﬂ

Three-Day I 8621 236 80.24] 1.97]

Maine [Two-Day | oaas 22 89.91)| 1.50]

[Three-Day 1 8815/  3.64] §3.44] 1.79]

[Mid-America [ Two-Day B 82.03| 232 84.91]| 1.78]

| {Three-Day l 86.51| 1.58] 87.87) 1.63]

[Mid-Carolinas |[Two-Day [ 8085 1.94]

IThree-Day H 8528 2.08]| 82.75) 1.88]

IMiddiesex-Central ’tfwo -Day 90.76J[ 2.93“ 89.62ﬂ[ 1.47]

Three-Day | 85.75|| 2.74 86.93| 1.64]

[Milwaukee |[rwo-Day I 8710l 198 86.25]| 1.64]

[Three-Day b 87.17| 1.60]| 86.19) 1.66)

Mssissippi ]h’wo-Day jl 89.67“ 2.83“ 87.63” 1.651

Three-Day B 87.36| 3.66| 83.65) 1.87]

‘New Hampshire ”Two-Day N 90.66” 2.64” 91.9]“ 1.35’

Three-Day || 85.09] 4.0s] 85.23] 1.74

New York [Two-Day [ 88.a4]] 1.10] 90.42] 1.46]

Three-Day B 85.98] 1.65]0 89.58] 1.53]

[North Florida | Two-Day L s470) 210 84.65) 1.80]

[Three-Day | 86.57) 2.26) 80.18] 1.91]

[Northern Illinois [Two-Day | 86.39) 1.49]] 84.28) 1.76)

[Three-Day i 86.02| 1.68]| 86.89] 1.69]

lorthern New Jersey J'Two—Day “ 89,52|r 1.70” 89.92H 1.47]

Three-Day 8137 200 89.65]; 1.50;

[Northem Virginia JlTwo Day ]L 86.5 J[ 2.15” '90.19“ 1.46]

Three-Day | 86.87] 226] 92.65]] 133|

Northland [ Two-Day T 8541 1.71] $8.62) 1.52
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akland rwo-Day 0 85 262 87.15] 1.62)
: [Three Day | 396 267 8887 157
[OKlshoma ~ JiTwo-Day 0 wss 267 33.71] 1 34|
(Three-Day || 85| 2.62) 81.86) 1.92]

Philadelphia Two-Day ] 8731 195 8sag 155]
[three-Day | 8268 301 86.98] 1.63

Pittsburgh ~ |Fwo-Day | 8936 1.63] 90.48 1.40]
ThreeDay ) 8612 3.26] 38.81][ 1.50)

[Portland [Two-Day | s6.26] 174 89.80] 1.45]
Three-Day [ soolf 227 8022 1.83]

[Richmond ~|Two-Day ]l 8676 1.97) 7774 2.02]
hree-Day T ssaof 20 82.04] 1.86)

Rio Grande jﬁwo‘Day H 86.72} 1.73 §8.72 L_liqf
Three-Day [ 8737 15l 8449 1.75

Royal Oak "~ |Two-Day T sisd 33 8155l 1.84
Three-Day ] 83.71] 2.52) 8338 1.84)

Ticramemto _ |[Two-Day | 92.49] 139 90.69
Three-Day I siasl a0 ssoO) 1.77]

Salt Leke City ~ J[two-Day | sose  s2il 85.93]] 1.78]
[Three-Day T R 92.29|[ 1.33|

[San Dicgo ~ JTwo-Day o es] 91.50) 137
[Three-Day I ssll 189l 88.76), 1.57)

San Francisco " iwobay | sosal _17s( 89.16] 1.53]
Three-Day AR L7 88.23|l 1611

Sarios e wen sl el
Three-Day B 8151 289 84.94) 1.82

[Santa Ana Two-Day 876 173l 88.65 1.54)
!Three—Day L 82.8in: 1.@ 88.&] 1.54

[Seattle ~|[Two-Day T saon) 234 80.57)_ 1.89]

Three-Day I 8421 197\ 3118 i .85|
Eouth Flerida ’”Two—Day J 78.04 L Z.BEH 81.75J 1.99}

Three-Day T sa72 225 30.74) 1.93)
[South Georgia TTwobay . soss] 340 8582 1.73]
mlree—Day Tlﬁ SSIEE][ 3.23][; 85.17( 1.82J

Two-Day T~ ss20] 189

(South Jersey

88.35) 1.54]

ST N NS |

83.06l 1.80]

[Southeast New England__|[Two-Day ] 91.29] 1521

lThree-Day :m[—ﬁa[

91,79 1.32]
86.40]_ 1.62]
86531 1.75

e} I

iEwo-_Dav . jr 85.@_“_&?

i =
T . .
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springfield | Two-Day R 2.31]| 92.12) 1.36]
[Three-Day ( 85 44] 3.19] 85. 05][: 1.70]

[Suncoast I Two-Day i 83.85] 1.75) 90.18] 1.43]
| Three-Day I 8953|159 87.49) 1.65
[Tennessee |[Two-Day | 84.11| 1.92]| 85.30][ 1.71
[Three-Day | 87.10f 171 84.67| 1.77

MTriboro | Two-Day Il 88.12 2.01]| 90.21] 143
[Three-Day I 87.23) 213 89.11] 1.50]

[Van Nuys [Two-Day I 9024 1.51] 89.23 1.50]
[Three-Day [ 8225 224 88.87] 158

[Westchester [Two-Day I 9138 1.87 88.41] 157)
Three-Day I 85.82]: 335 82.65] 1.87]

[Western New York [ Two-Day | 88.11] 2.36) 92.22| 133]
[Three-Day T 8736 2.16] 87.22) 1.63]
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EXTERNAL FIRST-CLASS MAIL MEASUREMENT SYSTEM
REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES
POSTAL QUARTER 04 FISCAL YEAR 01
PERFORMANCE J SERVICE Of/ug?J OMGﬂ DESTINATING|DESTINATING
CLUSTER STANDARD el RANGE| % ON-TIME| - +/-RANGE
[Akron [Two-Day I se03  2.03 8625 1.62]
[Three-Day I 8875 243 36.66[ 1.67]
Alabama [Two-Day T 038 209 30.18) 1.78]
[Three-Day L 350 2080 83.23) 1.86))
[Alaska |[Two-Day I o304 118 03.94[ 1.16]
[Three-Day T sty 450 63.95) 2.25]
[ Albany ~ MTwo-Day [ 5015 1.16], 89.18| 131
[Three-Day | esadl 2.4 78.06] 2.02]
[f\lbuquerque JlTwo-Day Jr 84.&]ﬁ 3 .49}r 76.68]L 1 .99J
| Three-Day T w26 77.88) 1.96)
E\ppalaahian IEWO«Day ]E 78.7{”7 2@[ 68.6jr 1.74[
Three-Day I seoo 348 69.30] 2.50
(Arizona J'Two—Day ]r 82.81|L 1'@L 90.@“7 1.4@
[Three-Day T w304 133 38.61J 1.53]
[Arkansas | Two-Day T o 287 30481 1.82]
[Three-Day [ ssail[ 293 82.20] 1.98|
@lama Jﬁwo—Day J\i 81.60]r 1.6@? 80.91Jr 2.@
[Three-Day T ses7 166l 87.50] 1.52]
ﬁ%altimore Jﬁwo-Day !r 84%1[ 1,9S]r 90.12Jr l_ﬂ
[Three-Day IR R 89.17) 1.57)
[Big Sky [Two-Day [ 7a2s 384y 76.99] 1.85)
[Three-Day [ 7734] 438 64.47], 2.24)
lBoston Jﬁw‘o—Day lv 90.3@ 1@r 91.994‘7 1.36
Three-Day T sam| 232 85.69] 1.70
[Capital [Two-Day [ seo2 197 90.24) 1.40]
Three-Day T o3| 183 8978 153
(Caribbean [Three-Day L 7742l 528 37.09 3.28
[Central Florida JTwo-Day I 8659 1.86] 83,94/ 1.78
Three-Day T sesdl 167 8181 1.82,
{Central [llinois }Two—Dav l[ 86.7‘§ﬂr l?ﬂr 85.62!( 1.62J
Three-Day T s77e 203 8162 1.93)
(Central New Jersey [Two-Day I so9s 162 90.88 1.43
[Three-Day T sssy[  214) 86.81]] 1.62
i e — s | o el 1 62|
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Three-Day L 72l 2.30 34.07) i 81

Chicago Two-Day T 70 194 80.91)[ 1.94]

[THEE: Day jL 87.3471E 1fﬁlL 7mw——m

Cincinnati [Two-Day 1 23 199 87770 1 48|

ﬁuee Day Lmr 1.6@{ 8@? 1.@

Cleveland [Two-Day | ssasf 227 39.86|| 1.35]

Three-Day T sesell 2.4 90.09] 1.54)

[Colorado/Wyoming \[Two-Day ] 7365 357 7238 2.75]

"Three-Day T 7ens| 24 80.91) 1.86]

Eolumbus Jmo-Da}f ,r | 84.’@ﬁ 1.5@L 8@” 1.@]

[Three-Day I 8567 193 87.08], 1.57)

Connecticut [Two-Day o1l 143l 89.21) 1.48]

[Three-Day O soadl 179 81.31] 183

[Dakotas [Two-Day | sssol 258 88.13| 1.69]

Three-Day T so9d 304 74.10) 2.08]

Dalla Two-Day j[ 83.95] 1.4jL 35.86] 1.95)

Three-Day 83.91 i 15 38.01/" .45

detroit |Two-Day ] §7.33 1.99 85 00| 1.77

Three-Day 85. 94)L 2.29 L S‘Jr 1. U

[Erie ~ |[Two-Day L el 209 87.91) 1.44

[Three-Day [ so2dl 34 85.72| 178!

[Fort Worth ~|ITwo-Day I ses 223 86.20 1.72

Three-Day T sioo] 268 82,70/ 1 .80]

@Leway 7 Two-Day 86.31 ( 1ﬂr @j

[Tuee Day 0 ssao rey 89.40] 1.50

Greater Indiana —,ﬁwo Day lr gl 39”7 1@r 84._‘&”:‘ I.ﬂ

[Three-Day T s72nl rss) 86.47) 1.62

(Greater Michigan | Two-Day T ge3s| ves| g036] 1.84)

MThree-Day EEE | 73.87) 2.11

Greater South Carolina___|[Two-Day [ 72 292 70.80] 2 08
[Three-Day T suief 261 7572

@reensboro —HTWO»Day J[ 83.571[ 2.28][ 69. 71” 2.2 4!

[Three-Day T sess 260 72.08][ 2.13]

Jﬁarrisburg jﬁ”wowDay J 80. 70][ 1. Jﬂlﬁ SSJr : @

[Three-Day 1 223 233 76.85] 191

[Hawkeye ~ JtwoDay ] 84.64 201 8. 86( 1.50]

Three-Day = 83.85!] 1.76]

(ﬁonolulu j Three-Day J] 73.69J 4.18 L 80. @r I.Sﬂ

Houston ~|rwo-Day 0 sazoll 274l 85.97) 1.93]

— . Ian s ﬁr—‘—,ﬁﬂr—ﬁ__&——,ﬂr“*‘-‘?

177
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“entuckiana [Two-Day | 78.22| 2.34] 1.72]
[Threc-Day | 8382 2.78] 1.79]

ILakcland HTWO—Day H 84.75[ 190“ 1.971
A Three-Day I 8a2g] 1.70] . 1.90]
{Lincaster —leo-Day “ 84.49” 1 .79J 83.9 ‘ 1 a}
[ Three-Day | 77.48] 2.92]| 1.87)

lfis Vegas Jhwo—Day H 83.59” 2.4Eﬂ| 13}
[Three-Day 8387 1.99) 1.45]

Long Beach |[Two-Day § 90.68)| 2.86| 1.49)
Three-Day j 82.09|| 3.00)| 1.80]

[Long Island [Two-Day | 88.38] 1.65 . 1.70]
[Three-Day [ 8169 207 8283 1.82]

[Los Angeles |[Two-Day | 92.96|| 1.80) 1.51]
[Three-Day DR 2.37] 1.63]

[Louisizma HTwo-Day ]{ 2.50“ 1.8§|
[Three-Day I 8537 2,701 1.95]

Maine [Two-Day | 91.59)| 2.67) 1.41]
Three-Day I 8757 3.75] 1.81]

Mid-America [Two-Day | 81.9s]  2.04| 1.59]
Three-Day | 86.62) 1.52) 1.46]|

IMid-Carolinas | Two-Day o 7469 2.96] 1.90]
Three-Day I 73.44 35y 1.82]

[Middlesex-Central {[Two-Day T o0 2.30] 1.49]
[Three-Day | 82.32]| 2.88) 1.76]

Mississippi _|[Two-Day I 85.52] 2.67| 1.63)
| [Three-Day Jl 89.29]| 3.27| 1.88]

New Hampshire | Two-Day | 93.06|! 195 1.49]
Three-Day |l 87.30] 3.52 1.84}

[New York | Two-Day I 90.31)| 1,091 1.40|
[Three-Day 8258 183 1.54]

North Florida [Two-Day | 85.19]| 161\ 1.57]
Three-Day i 85.04 198 1.84)

Northern Illinois [Two-Day [ 35.66| 159 1.58]
[Three-Day [ 8241 1.78 1.71]

Northern New Jersey HTWO—Day H 89.73 [ 1.35 1-42J
Three-Day | 86.64| 1.82)[ 1 48]

E\Iorthern Virginia HTwo—Day Il 84.2g| 2.17|r 1.421
Three-Day | go40 247 1.64]

Northland [ Two-Day | 90.11]; 161 144
[Three-Dav [~ 8423 138l 154
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akland | Two-Day | 9260 170 93.57! 120
[Three-Day [ 8567 221]] 87.04| 161]

[Oklahoma [ Two-Day B 790 25y 84.17) 171
| [Three-Day U e 262 82.86)| 1.86
[Philadelphia [Two-Day 2 86.49) 234 89.05]| 1.61]
Three-Day 1 8013 3.04] 86.20]| 1.60)

[Pittsburgh [Two-Day 0 ses7 nes| 90.41] 28]
[Three-Day j g721 342 89.61) 1.53]

Portland | Two-Day T 9103, 167 90.57), 1.71]
[Three-Day [ 8.3 184l 81.73 1.82]

Richmond |Two-Day |l 0l 284 73.77) 2.03]
Three-Day | 76.16) 276 75 36| 2.06]

[Rio Grande [ Two-Day [ 8783 165/ 88.34| 161]
Three-Day T g186] 175 81.56] 1 84|

@yal Oak }HWOADay J 85.5Hr QE“» 87.@[ 1.62J
[Three-Day T ssss 200 84.67) 1.70)

@cramemo T[Two—Day ‘]r 94.8JL 97J( 88.%( 1.55‘
[Three-Day [ 79l 3aa 62.87| 221]

alt Lake City -~ |[Two-Day I N 66.91] 2.97]
Three-Day [ 8030 235 3118 1.88]

lVSan Diego J[Tw-*o—Day 4” 93.748”7 IE[ 94.88”7 ].1@
iThree—Day Jr 85.3&” 1.9SJ 90.99]L 1.37|

[San Francisco _ |[Two-Day l 92.96| 144 91.04) 1 41|
[Three-Day T s 204 82.74| 1.79]

Eam Jose JTWO—DHY Jr QO.Q” 1.80]( 89.9ﬂl 1.4ll
[Three-Day [ 7677 3.65] 7193 2.14)

Santa Ana _|Itwo-Day B 9395 1.2 9223l 132
Three-Day [ 78.50] 203 84.59] 1.73

[Seattle . [Two-Day I sos3[  rosf 89.49 1.90)
MThree-Day T saes] Lol 85.82]; 166|

{South Florida JiTwo-Day Jr 86.@'7 QQE 89.@[ l.fﬂ
[Three-Day T sesi 139 31.48] 1.78]

[South Georgia Two-Day L 8280 3.07 89.18]| 151]
[Three-Day I 8754 S04 35.29)l 1.77]

Jouth Jersey _|ITwo-Day [ s7sy[ 198 88.45]| 1.51]
Three-Day | 80.54], 292 85.06] 1.70|

Southeast New England || Two-Day L sosd 194 91.25) 1.29
Three-Day [ sassl 251 34.48] .82

[Spokane [Two-Day T see7 229 38.14]| 178
Moevan Time. I enodl 23l 66311 2.24|
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Springfield |Two-Day L 8o.09| 2.64]) 85.21) 159
Three-Day J 80.38]| 4.19)| 79.79 1.9
[Suncoast |[rwo-Day ] 87.93)| 1,57/ 90 50] 141
[Three-Day [ 8802 1.22] 87.25| 1.58]
[Tennessce |[Two-Day T 8349 174 78.62 1.80]
[Three-Day B 8560 1.85] 82.82] 1.97)
Triboro | Two-Day Tl 83.58]| 1.73] 87.82] 1.57]
Three-Day | 83.16] 2.44) 86.45] 1.70]
[Van Nuys [Two-Day i 50 80| 1.39) 93.01 1.22]
[Three-Day I 8115 236 83.38]] 1.79)
W/e‘stchester “TWO—Day j‘ 90.47“ 1.82][ 88.39 [ 1.471
[Three-Day I 83.10] 3.9¢] 82.90)| 1.85]
[Western New York ITwo-Day I 87.42) 2.29] 89.73] 1.39)
Three-Day | 81.90] 3.49] 83.20| 1.77]
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EXTERNAL FIRST-CLASS MAIL MEASUREMENT SYSTEM 1—’
REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES
POSTAL QUARTER 01 FISCAL YEAR 02

PERFORMANCE SERVICE O&jgg\‘ fo DESTINATINGDESTINATING
. R Q
CLUSTER STANDARD Ol Raxcr| % ON-TIME| - RANGE]

[Akron ~ Jtwo-Day [ 8257 2.15) 8531 1.68]
"Three-Day 34.08| 3.54 7882 1.99)
[Alabama [Two-Day T 78230 222 7893 1.83]
Three-Day [ 7093 320 78.58] 1.94

Alaska ~ Two-Day T 9204 141 92.06| 1.41
[Three-Day 57900 7.90 47.94 2.45]
Fﬁoany jﬁTwo-Da}/ jL 84 I'/JL ljl 87.13 {rﬁT'

Three-Day | 79.83 3.900 67.89 2.21]
Albuguerque JTwo-Day T 7580 4.09) 6228 2.45|

[Three-Day L 33.29 4.76) 72.59, 2.09
" ppalachian ~ [Mwo-Day 7968 2.70) 9271 1.9

Three-Day TL 7304 536 6361 2.2

Arizona ‘jhwo Day 79, aaj 202 74, Uf 2.07)
Arkansas J[Two Day r m{: 3.00 L 74][? 2.08j

[Three-Day 7994 376 75.01 2.12)
Atlanta Two-Day [ 7949 213 80.90)] 1.90

[Three-Day sy 2as) 82.44) 187
@more *HTWO—Day JL 82.’5\ 2 OO, 85.11 1.70
Three-Day f 84.00] 2.59 78.56) 1.98]

[Big Sky [Two-Day 0 ees[ 366 68.24] 231
Three-Day I 5984l 637 38.26) 231
Eoston ‘ijo-Day . r 82.@[ 2.17jr 88.83]( @
Three-Day T 683 288 7826 2.0
rCapital lTwo—Day JL 7’7@( SOﬂE 80. JSN 1@
Three-Day [ 7453 3.88) 72.09) 2.19]

g
[Caribbean  |[Three-Day 6197 817 2687 3.15]

[Central Florida  [rwo-Day [ sieof 210 . 1.76]
MThree-Day [ so33 27 73741 213

(Central Hlinois j{Two—Day H; 83?8“—7 l.?ﬂ[ 8741] 1.8:14\
| Three-Day  maorl 297 70.86) 2.20

lCentral New Jersey Th‘wo—Day ][ 3.5§L BOﬁ]F 1.92
(TR WA Y NG R

AT on 1l 1 74




£-44

FOCUS Report Page 2 of 5
‘Three-Day 1 e9.08) 2.94] 1657 2.01]
(Chimoo ~ |[Two-Day B 85.64] 2,03 30.03) 1.92]

Three-Day 77.23 263 72.33] 220
Cincinpati Two-Day 82.20 1.90 L 85.931r 1.6@
Three-Day 5207 220 8495 1.73]

Cleveland JTwo-Day J 7931 253 86.84 1.63]
"Three-Day T w00 327 sl 180)

[Colorado/ Wyoming Trwo-Day |l 7u73 258 75.42) 2.08]
S T~ NN SR

Columbus Jﬁfwo—Day J( 87‘{ 1.67 79. 23 1.8@

[Three-Day Jmm 78.35|[ 1.95]

Connecticut ITwo-Day T 7927 193 86s3[ 1.63|

Three-Day BT w5 72 215

@kotas ”Two-Day jl: 84, 391[ 87!( SBEW

Three-Day [ 6951l a7 6122 2.30]

Dallas ~ Jrwo-Day | 7900 1S3 sa70) 1.86]

Three-Day 6174 1.79 73.57 2.11

Jetroil  Two-Day L 839 245 8237 1 .84

Three-Day C 7Tss 35| 76.21] 2.02

Erie [ Two-Day ] 87.20 297 86.29) 1.54

Three-Day 1T ssas) 424 76.13)| 2.00]

Fort Worth "Two-Day ] 83.06 2.52 85.29) 1.69)
[Three-Day ] 69.60| 3.95) 6805 229l

@ateway TI:FT'O-D'&}/ I 78.68 2.46 L 78. 4J 2.031

[Three-Day 06 243 7%40) 1.94)
(Greater Indiana ~ |[Two-Day N 79 58 185 0171 1.89)
ESTE BT . BT 205
Greater Michigan || Two-Day 8482 201 77.62) 1.89]
[Three-Day L 7esdl 376 6536l 223
|Greater South Carolina N'-T;(}Day Jr 76.2ﬂr ﬂl_“ 7@[ 2.01]
ﬁee—Day ﬁIL 7%”7 3.2§“ ML 2_09]

Ereensboro ‘”Two—Day JLSIQQ[ 2.36{ 64.6%“ ' 2@
ThreeDay || 7490  3.28] 6445 230

[Harrisburg ~|ITwo-Day [ s65¢]  1.66) 8380 1. 72]
[ﬂm,e Dav I 704d[ 312 63.77| 2.19]

[Hawkeye Twao-Day 82.97 l @( SO.SIJ 1.91
[’1 hree-Day I 7asol o3[ a6 224)

]Yiono.lulu \J Three-Day H 4575 [ Ek JSEL 2. j

Houston [TwoDay ] 8538 211 36.63] ! 68
’ i P |l 79
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"Kentuckiana “Two-Day !I 77.14]L 3.02’L
: lThree-Day J[ _ 756@” 3.69|r
[Lakeland ] Two-Day “ 82%” 2.1 1“
j Three-Day i 75.20|] 2.57|
Lancaster HTwoﬁDay H 82.09“ 2(ﬁ“
iThree-Day Jl 74.52” 3.09”
[Las Vegas HTWO—Day J[ 74.06“ 3.26”
[Three-Day i 74 59| 3.48]
[Long Beach lLTwo—Day H ?8.07“ 3.26](
[Three-Day | 61.02]| 4.3
[Long Island | Two-Day | 83.86 1.80]|
[Three-Day i 74.39)| 3.02]
|Los Angeles H’I‘w&Day H 89.01“ 1.93”
[Three-Day I 69.00] 3.63)
|Louisiana T‘Two-Day H 79.61]( 2.9ﬂr
[Three-Day i 7546 3.66)
[Maine [Two-Day B 83.93]| 3.36]
[Three-Day | 82.28|| 5.08]
|Mid-America “TWOvDay ” 75.84—” Z.ZOlr
Three-Day | 72.02]| 3.02)
[Mid-Carolinas thwo-Day H 72.7]“ 2.68“
Three-Day | 5964 414
IMiddlesex-Central | Two-Day | 8472  236]
Three-Day | 79.44 3.85
lMississippi _”Two-Day } 83.06 [ 3.231r
Three-Day Ll 87.12]| 447
[New Hampshire | Two-Day | 8664 258
Three-Day | 82.31|| 452
New York | Two-Day | 84.28] 1.65]
Three-Day i 72.31]| 261
[North Florida | Two-Day I 8174 201
Three-Day I 69.75) 3.8
[Northern llinois | Two-Day ] 82.22] 194
Three-Day | e64s| 24| 35
"Northern New Jersey ]Hwo-Day H 82.64“ 2.04] 87.1 |
[Three-Day | 8osq 311 .
[Northem Virginia HTWQ-Day H 80.64“ 2.33 73
Three-Day | 77 24! 3.30
Northland | Two-Day I 89.40[f 1L60f
Ml s W - aall ~ Al
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akland [Two-Day I 9.5 1.78] 90.26|| 1.48)]
Three-Day | 70.91] 416 75.21] 2.09]
[Oklahoma Two-Day i 72.16) 2 53 81.90] 1.81]
| Three-Day | 72.09) 5.84) 75.42| 2.07]
[Philadelphia ITwo-Day T 7so3[ 255 85.53 i.75]
Three-Day | 67.91| 4.16|! 78 43| 2.01]
@urgh J‘Two-Day H 87.67“ 1.72” 87.4%{ 1.58]
[Three-Day I 7799  4.77| 81.65)| 1.85]
[Portland ~ |[Two-Day [ 8917 1.96]] 86.20)| 2.12]
[Three-Day i 6416 298| 66.89] 2.28]
Richmond [Two-Day | nall 233 7147 2 14|
[Three-Day [ e 277 67.02) 2.29]
Bjo (rande J[Two—Day |r 84.24]L 1.76“7 83.86]( 1.73|
[Three-Day [ 6955 262 68.38] 221
[Royal Oak Two-Day | $233 280 87.52| 1.59]
Three Day ]l 163  2.86] 77.56| 2.04]
igacramento —iﬁwo—Day H 87.4ﬂ( 1.79J 89.34 ’ 1.56|
[Three-Day B 5199 436 53.36) 2.39]
Salt Lake City [ Two-Day [ 7684 3.92) 45 24 3.57]
Three-Day I 7296 337 66.06]| 233
San Diego [Two-Day EED RN 90.61] 1.43)
Three Day | 7259 3.09 80.41] 1.94]
@n Francisce ]Ewo—Day “ 91.67J( 1.61]( 86.20J 1.79]
[Three-Day I 64.46]  3.09 68.91] 2.28]
[San Jose I Two-Day T s 174 85.12| 1 83
Three-Day [ 6153 4.64] 60.09] 2 39]
Santa Ana |[Two-Day | s7.71 170 90.13|| 1.51]
[ Three-Day 1 671y 341 73.67 2.13]
[Seattle | Two-Day | 85.38]! 237 89.57)| 1.87)
Three-Day [ 7018 3.27) 68.66) 2.25
South Florida [Two-Day I w3eo  2ssl 85.98] 1.79)
[Three-Day [ 7729 a0l 71.36 2.23
Eouth Georgla “Two—Day ” 78.72” 3 19|L 84.95” 1.78
Three-Day | 7960  4.34) 7631 2.06
Jouth Jersey | Two-Day |r SBer 2.32 [; 85.931( 1,69
[Three-Day | 7093 289 73.10] 213
lguthf:ast New England HTWO-D&}J Jr 82.97Jr 7.12Jr 88.@{ IE
[Three-Day | 733700 356l 74.04) 213
Spokane [Two-Day 177192 284 81.54| ].98
[ A Al anal m_ml[ ' 9 Ffl




FOCUS Report

£-17
Page 5 of 5

‘Springfield ITwo-Day | 7se3] 293 $0.60)| 1.83]
| Three-Day I 78.06) 4.95] 69.17 224

Suncoast |[Two-Day [ 86.60) 1.72| 86.18| 1.72]
| Three-Day | 7753 2301, 79.36 1.95]
[Tennessee | Two-Day | 78 38| 1.95] 77.18]| 1.9
[Three-Day | 77.22| 2,63 78.47| 1.99]

[Triboro |Two-Day ] 82.16|| 2.74| 76.11]] 2.03]
[Three-Day 74 3.64] 62.68 2.36]

[Van Nuys | Two-Day [ 8630 1.75]] 90.06] 1.43]
Three-Day I 6067 3.62) 69.86} 2.30)

[Westchester ITwo-Day | 83.68| 276l 83.51) 1.76]
[Three-Day | 7432 4.65); 64.02| 2.26)

[Western New York | Two-Day T 7809 2.41]| 89.04| 151
[Three-Day i 7522 389 7229 2.09]
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" EXTERNAL FIRST-CLASS MAIL MEASUREMENT SYSTEM |
REPORT: PERFORMANCE CLUSTERS PERCENT ON-TIME AND +/- RANGES

l | POSTAL QUARTER 02 FISCAL YEAR (2
PERFORMANCE SERVICE Ol OO DES TINATING [DESTINATING
CLUSTER STANDARD PHME RANGEI Yo ON-TIME|  +/-RANGE
|Akron | Two-Day I s177 221 83.62) 1.74]
[Three-Day | 8234 298 79.83 1.92]
[Alabama _|ITwo-Day I 79.00]| 2.24] 77.66| 1 86!
| Three-Day I 7606 248] 77.53] 2.00]
Alaska I Two-Day L 9449l 91, 94 49l 911
Three-Day L ei24l 6.69) 6.5 2.41]
\Albany [ Two-Day | 87.98 152 87.50] 1.51]
[Three-Day 0 a3 66.54) 2.14]
[Albuguerque ~ |Two-Day [ se91 5.01) 67.95]] 2.31]
Three-Day I 52.26]] 459 66.79) 2.26]
Bppalaahian [Ewo-Day J[ 78.94JL 2.41](— 72.63] 1.88]
[Three-Day i 7513 451 66.55] 2.13)
Arizona ~ |[Two-Day I 79.59]; 221] 74,23 2.04]
Three-Day L 732 2.48] 76.42) 1.99)
Brkansas ]Ewo-Day W 72_0Ul 3.181L 63.58“ 2.25]
Three-Day | 7266 411 68.66| 2.20]
[Atlanta _|[Two-Day I 7194 257 69.9¢ 2.19]
Three-Day L a8l 268 80.23) 1.94]
Baltimore | Two-Day L sas3l 97 87.01) 1.57]
[Three-Day 0 ssal 26 80.64/ 1.87|
Big Sky ~ ITwo-Day 0 sssi) 419 60.46] 2.76]
[Three-Day R 64.12] 548 35.40) 2.32]
Boston [Two-Day | 87.25| 232 88.78]| 1.56]
Three-Day 1 s 266 7930/ 197,
[Capital ~ [Two-Day I 8247 233 34.58] 1.76|
Three-Day L sl 2.70) 82.01|| 1.84)
'Caribbean |[Three-Day I eisy 833 26.82 3.16]
|Central Florida | Two-Day T 8120 2.16]| 84.78] 1.63]
Three-Day 0 ss7i i7dl| 76.401 2.03]
Central linois I[Two-Day | 8066l 190 78.88) 1.94]
Three-Day 3l 262 73.42) 2.15]
E@ntral New Jersey HTWO—Day H 79_59J( f’aﬂL 74.9@L 2.1_4j
[Three-Day Y 331) 65.78 2.29
|Central Plains JITwo-Day I 76.95]] 2.36] 80.35| 1.95]
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Three-Day I e2a4] 3.4 76.66| 1.97,

hicago [Two-Day ) 8359 227 79.301 1.90]

, [Three-Day I 76.08) 2.78)| 76.70]| 2.06| -

[Cincinnati [ Two-Day | g1.74]  2.07] 86.75)| 157
IThree-Day | 81.67) 2.23]| 85.54)| 1.68]

Cleveland | Two-Day I 7939 241 86.98|! 1.61]
[Three-Day | 78 43 3.56), 82.01]| 1.82]

[Colorado/Wyoming I Two-Day T evsd) 2.82) 6237\ | 228
[Three-Day I 6831 257 68.23| 2.26)

IEZolumbus ‘tfwo—Day ’ 82. 37H 1.72“ 77.0@( 1.981
Three-Day i 6330 2.68]| 78.09)| 1.95]

Connecticut |[Two-Day B 84.86| 2.01]| §5.97) 1.66]
[Three-Day [ 7519 211 73.69) 2.07)

Dakotas I Two-Day ] 8368 2.81]| 83.37| 1.85]
Three-Day | 67.46 438 55.71 2.35]

Dallas [T wo-Day | 79.75]} 1.76], 76.14] 2.02)
[Three-Day I 65.56 1.99] 71.20] 2.13]

Metroit [ Two-Day | 86.28|| 213 82,09 1.79]
Three-Day Ji 7758 288 79.09| 1.91]

Erie [Two-Day ] 86.12) 225 85.61) 1.49]
[Three-Day I 87.36) 412 78 63| 1 87]

[Fort Worth [Two-Day T 7957 283 84 36| 1.72]
Three-Day | 71.97) 3.24| 70.17) 2.18]

[Gateway | Two-Day T 7984 2.13] 80.14] 1.89]
[Three-Day | 7578 27 78.63] 1.94]

Greater Indiana |[Two-Day T 80.69] 1.84) 80.94| 1.83]
Three-Day | 77.89)] 23710 76.59|| 196!

(Greater Michigan | Two-Day I 8333 2.37) §1.51) 1.74]
[Three-Day | 76 47| 335 66.56] 2.19]

(Greater South Carolina_||Two-Day | 74 71| 25| 79.93]| 1.96|
Three-Day T 69.17) 3.22) 72.06] 2.09]

|Greensboro | Two-Day [ 83.20] 2.42] 74,86 2.07]
[Three-Day | 78.64 3.18) 7153 2.13)

Harrisburg [Two-Day | 38 18] 142 8272 1.81]
[Three-Day 763 248 66.72] 2.14

Hawkeye JILWO—D&)J H 82.681r 1.98”; 79.08” 1.8@
Three-Day [ 7108 249 66.26]_ 2.24

[Honolulu l[Three-Day [ 7104 483 58.98 2.30]
[Houston [Two-Day R 2.62], 85.29] 1.77
[Thres-Thav I 66651 2091 73.08]| 2.15)
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]]Kentuckiana ‘D"wo-Day H 77.4ﬂ| 2.51IL 84.42H 1_744J
Three-Day L 7esol 321 30.76] 1.88]
[Lakeland [ Two-Day L 80.54] 2.01) 79.84] 1.90]
: Three-Day 700 2.06]] 74.73)] 9ﬁ
Iiancaster ‘H:fwo—Day “ 85.69” 1.75” 81. 70“
[Three-Day a0l a7 70?[_\2@
ILas Vegas |[Two-Day IR 3.09/] 82.09) 1.83]
Three-Day . 79.41] 2.55]] 82.80) 1.79]
[Long Beach | Two-Day I 83.05]] 2.66) 87.98) 1.56]
Three-Day | 64 73] 3.93 78.30]| 1.97]
Iﬂ)ng Island |E'wo-Day 85.93” 1.73“ 76.37” 2.0@
Three-Day | 74 23] 253 67.14] 2.16|
Los Angeles [ Two-Day | 90.12]] 1 86]] 85.74| 1 68]
[Three-Day [ 7121} 3.7 76.23) 2.07,
Louisiana [Two-Day |2 L 76.80]] 2.08]
Three-Day BEET 3.31), 73.78) 2.06|
[Maine |[Two-Day L ssa4d 3.00/ 85.76] 1.65]
[Three-Day Bl 82.25] 4.76| 73.42 2.08
Mid-America Two-Day ) 2,37 78.72]| 1.90]
[Three-Day J] 76.98] 2.16)| 30.63] ] 88]
IMid-Carolinas Two-Day 75.59) 2.76]] 79.44] 1.95]
Three-Day [ 65.09] 3.93] 79.03]| 1.90]
IMiddlesex-Central [ Two-Day 89.59], 2.29] 87.31] 1.58]
[Three-Day TJ 79.34) 3.39)] 72.57) 2.10]
[Mississippi ~ J[Two-Day | 84.14 274 79.92] 1.76]
[Three-Day I 8210 3.96 79.06]] 2.03]
[New Hampshire [Two-Day I 86.71] 3.03]] 89.31 1.44]
[Three-Day | 8701 3.42)| 73.42] 2.10)).
[New York | Two-Day | 86.42] 1.49)| 86.25| 1.64
Three-Day | 7463 2.49) 70.73] 2.13]
North Florida | Two-Day I 8517 77.48] 1.99]
[Three-Day I 7804 2.28]] 68.87) 2.18]
[Northern Illinois [ Two-Day B 79.74| 1.51] 87.05]| 1.60]
(Three-Day | 7024 2.20| 78.29)| 197
Worthern New Jersey  |[Two-Day ) 8704 1.56]| 86.99) 1.64
[Three-Day I 8032 2.57) 77.09)] 1.98)
[Northern Virginia | Two-Day ] 81.25) 8515 173]
Three-Day i 7996 3.12 8210 1.87]
[Northland | Two-Day I 8834 1.63] 86.95) 1.58]
{Three-Dav | 71 a1l 7 Rl 74 1| 2 04l
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(Oakland  [Two-Day | 9170 2.54]| 90.32)f 154
Three-Day L 3.84/] 74.00] 2.04]

(Oklahoma [Two-Day [ 7074] 2.98) 76.55] 194/
» [Three-Day L 7sad] 3.50]| 7260 2.10]
[Philadelphia I[Two-Day B 82.08] 2.7 85.79] 1.73]
[Three-Day T 3.79 78.36] 1.95]

[Pittsburgh ITwo-Day L 829 257 87.91 1.50]
Three-Day | 80.16| 417" 83.20] 1.75]

Portland | Two-Day | 8834 2.14] 87.87/ 2.06]

[Three-Day I 64.57] 3.23)| 70.98) 2.14]

Richmond [ Two-Day B 78.01]] 2.08)] 77.67) 1.99
[Three-Day [ 7359 231 74.62] 2.07

[Rio Grande  JTwo-Day [ s 1.85]] 79.21]] 1.94]
Three-Day | 64.54 294 65.15 227

[Royal Oak | Two-Day [ 81.59) 2.52 8476l 1.70
[Three-Day [ 7724 3.01] 79.9¢]| 1.92

Sacramento [Two-Day I 89.65)| 1.52] 83.66) 1.85
[Three-Day )l 6121 352 5035 2.33]

[Salt Lake City ~[Two-Day I 7179 5.89] 48.62 3.54|
Three-Day [ 7087 2,97 65.55), 2.26]

[San Diego | Two-Day [ 8941 1.54]| 92.53|[ 127
[Three-Day sy 2.01]| 83.26| 176

‘San Francisce HTWO—Day H 90.70“ 1.87’L 87.2—3H 1.64
Three-Day I 64.35 3.20] 73.06] 2.14

ISan Jose jﬁwo—Day ]L 86.64“ 2.511L 86.341L 1.67
{Three-Day I 62.36| 411 66.60], 2.28

Santa Ana [Two-Day | 82.90)| 2.14] 87.03]; 1.66]
[Three-Day | 657 5.33)| 74.66) 2.04

Seattle Jtwo-Day 1 86.28 219 86.54 2.02]
[Three-Day L 66.79] 2.90]| 77.06] 2.03|

[South Florida [Two-Day ] 82.581 253 87.74] 1.70]
(Three-Day I 86 41]] 1.51] 71.51] 2.18|

[South Georgia [ Two-Day | 7830 3.11] 82.10 1.82]

[Three-Day | 7524 4.76] 76.61] 2.05

jouth Jersey [ Two-Day I 8613 1.98]| 87.61) 1.59
Three-Day L 3.32| 76.77| 1.97]

[Southeast New England  [[Two-Day I 8710 1.84| 87.74) 1.58|
Three-Day 7644 2.90] 72.78 2.14|

|Spokane _ |Two-Day i 7632 357 8187 2.09]
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Springfield | Two-Day ssa9l 283 80.03] 1.83]
Three-Day D R 66.17 2.14
ISuﬁcoast JIIWOHDE}’ 7[ 84.61J 1.91 [ 86.21JL 1.63
. Three-Day [ 80.43] 187 80.75[ 1.88]
ITennessee: ]Hwo-Day IL 79.30} 1.77L 77@“ 1@
[Three-Day I 7854 226 8039 1.88]
[Triboro [Two-Day | 85.29] 212 8734 1.63]
[Three-Day | 7007 333 69 59 2.19]
[Van Nuys HTWO-Day “ 85.63J 1.58 [ 90.97” lﬁ' '
(Three-Day N 74.09 2.11]
ﬁNestchester ”Two-Day —” 88.05] 1.98 I 88.73” lel
[Three-Day L gead| 423 68 61]| 214 -
'Western New York [ Two-Day . sosd[ 315 86.21] 1.67]
[Three-Day I 76.21] 3.96 75.02 2.05]




Available Origin-Destination Information System (ODIS)
Originating and Destinating
Time-in-Transit Scores By Customer Service District
Before And After Service Standard Changes



AREA

4A
4A
aA
AA
4A
4A
2A
4A
4A
4A
4A
4A
4A
4R
4B
4B
48
4B
4B
4B
48
48
48
4B
48
4B
4B
48
4B
48
4B
4B
40
4C
4C
4C
4ac
4c
4C
4C
4G
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
ORIGINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-} ~

CSD ZIP3

008
006
070G
070
088
088
100
100
105
105
110G
11D
117
117
01C
o010
018
018
021
021
028
023
030
030
040
040
066
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
190

QTR1, FY1998

CE0 NAME

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NCRTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
Ri
RI
NH
NH
ME
ME
cT
CcT
NY
NY
NY
NY
NJ
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-OAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

887
67.3
87.1
85.4
82.8
8356
85.8
B3.0
90.0
855
871
852
84.3
81.4
90.9
84.4
87.4
828
78.9
779
§5.0
78.5
83.0
80.4
83.7
81.6
85.5
B2.9
80.4
85.7
82.9
838
72.6
85.5
82.3
86.4
85.7
852
90.1
85.8
83.0
83.2
77.0
78.4

(+ OR -}

1.0
9.1
1.9
1.9
2.3
2.0
1.6
1.5
2.3
2.5
a7
2.3
1.7
2.4
1.8
25
3.0
2.7
2.9
2.5
23
2.5
2.2
47
5.8
4.5
1.9
3.0
1.2
2.1
33
2.3
2.2
1.5
35
23
35
4.4
1.5
1.8
20
1.6
2.7
2.7



4C
4C

4C
4c
4C
4C
4c
4C
aD
40
4D
4D
aD
4D
4D
4D
40
4D
AD
AD
a0
4ab
4D
4D
4D
4D
4E
4F
AE
4F
4E
4E
4E
4E
4E
AE
AE
AE
4E
4E
AE
4
4E
AF
4F
4F
4F
aF
4
4F
4F
4F

430
430
440
440
442
4472
450
430
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
530
590
a00
80a
840
840
852
852
870
870
890
890
970
970
980
980
890
980
995
895
900
900
Q07
Q07
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMCORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMEIA
COLUMEIA
KENTUCKIANA
KENTUCKIANA
BILLINGS
BILLINGS
DENVER
DENVER

SALT LAKE CITY
SALT LAKE CITY
PHOENIX
PHOENIX
ALBUQUERQUE
ALBUQUERGQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ANCHORAGE
ANCHORAGE
LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

CH
OH
OH
or
OH
OH
CH
OH
DC
oc
MD
MD

VA
VA
VA
WV
WY
NC
NC
NC
NC
5C
sC
KY
KY
MT
MT
co
CG
uT
uTt

NM
NM
NV
NV
OR
CR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

76.2
§2.3
77.4
83.8
81.9
87.7
74.9
84.5
80.9
a3
839
84 1
80.5
84.8
794
83.9
80.9
84.8
779
79.4
79.3
51.0
82.5
86.9
78.4
87.8
60.0
85.9
77.4
801
74.9
75.4
788
806
80.7
7T
82.8
80.0
80.7
75.1
76.4
777
88.5
80.7
54.7
61.0
a7.1
80.4
92.4
80.6
80.2
79.5

2.5
1.7
2.8
2.1
3.3
2.2
3.3
1.7
2.8
1.7
1.7
1.7
47
22
29
1.8
4.2
2.3
2.7
2.6
3.0
2.6
4.6
1.9
2.8
1.9
284
5.1
3.8
2.4
4.5
3.7
3.3
2.3
4.8
3.4
4.7
3.0
5.8
2.7
3.5
2.7
50
3.6
2.3
51
2.5
2.5
2.1
28
2.1
29



4F
4F
4F
AF
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G

4G,

4G
4G
4G
4G
4G
4G
4G
AG
4G
4G
4G
AH
4H
4H
AH
4H
4K
4H
4H
Ak
4H
4aH
4H
4H
4H
4H
4H
4H
4H
41

4

4t

41

41

4]

920
820
926
828
944G
8540
945
945
950
g0
956
956
967
967
700
700
720
7240
730
730
752
752
760
760
770
770
T8O
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
arg
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
QOAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONGLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SaMN ANTONIO
SAN ANTONIC
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIOA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Rt
Hi
LA
LA
AR
AR
OK
OK
™
TX
T
X
TX
™
TX
T
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
M3
1A
[A
Wi
Wi
MN
MN

TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWGC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY

876
§1.1
B5.8
80.8
85.2
78.4
852
819
B8.1
72.3
90.4
730
98.7
72.5
B7.5
843
78.5
821
82.0
83.7
83.7
86.1
84.8
80.4
856
831
89.8
83.7
782
77.8
80.4
83.6
85.2
B7.1
85.5
88.7
852
88.6
80.5
85.5
83.6
83.4
74.5
77.8
86.3
83.0
81.9
78.5
80.6
83.7
82.4
80.8

4.8
2.8
25
2.2
3.7
1.8
35
2.8
4.2
3.2
249
4.1

2.3
5.2
2.3
2.4
5.1

3.5
3.3
21

1.6
1.1

2.8
2.6

2.8

2.0
1.5
1.9
2.4
AL

3.2

2.9
2.3
1.6
2.4
1.3
2.1

1.4
2.7
2.3
2.1

2.4
2.4
2.1

2.8
3.2
1.9
2.2
2.2
1.5
1.9
1.5



4
A4
4)
4)
4l
41
4
Al
4)
44
44
44
4
49
4)
44
4.4
44
4
44
4)
47

570
570
530
630
6540
540
680
680
450
460
480
430
481
481
493
493
600
600
604
604
606
606

DAKOTAS

DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK

ROYAL CGAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICRHIGAN
NORTHERN ILLINOIS
NORTHERN [LLINGIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGG

CHICAGO

Produced by Revenue & Volume Reporting

sD
S0
MO
MO
MG
MO
NE
NE
IN
IN
Mi
Tl
M|
M
Mi
Ml
it
IL
IL
L
fL
i

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

§4.9
781
8t1.4
84.2
76.8
80.7
80.1
74.6
79.7
BZ.9
78.6
822
77.8
80.5
85.2
82.5
775
B2.7
80.2
80.6
82.1
8486

256

]
(SN

2.0
1.9
26
2.5
24
21
1.7
1.7
3.2
2.2
3.5
2.5
2.4
2.5
2.0
1.9
2.6
4.5
2.1
2.0

o~



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

DESTINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)

QTR1, FY1998

CSD ZIP3  CSD NAME

006
006
070
070
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
060
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
190

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE

CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
Rl
RI
NH
NH
ME
ME
CT
CcT
NY
NY
NY
NY
NJ
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

98.7
62.8
89.2
85.4
80.8
80.2
86.2
85.8
90.2
86.8
92.5
88.9
89.0
87.0
83.1
74.0
86.4
76.7
80.4
77.9
88.6
824
87.2
78.2
78.3
70.0
73.2
70.2
911
75.4
89.5
87.8
89.6
90.7
89.8
90.7
79.5
74.6
76.3
70.3
78.8
735
80.0
80.9

(+ OR-)

1.0
8.3
2.6
4.2
2.3
3.2
1.9
2.9
1.9
2.5
1.6
24
1.4
1.9
3.5
3.7
3.2
4.4
35
3.6
2.4
3.2
3.4
4.7
55
54
3.5
5.6
1.7
56
3.0
3.1
4.2
3.0
2.8
2.9
2.9
4.8
2.7
48
2.4
6.0
5.0
6.2



4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
880
880
970
970
980
980
990
880
995
985
200
500
907
807
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BILLINGS
BILLINGS
DENVER
DENVER

SALT LAKE CITY
SALT LAKE CITY
PHOENIX
PHOENIX
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ANCHORAGE
ANCHORAGE
LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
OH
OH
DC
DC
MD
MD
VA
VA
VA
VA
WV
WV
NC
NC
NC
NC
SC
sC
KY
KY
MT
MT
CO
Co
uTt
ut
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

72.8
776
85.7
88.6
80.2
84.8
80.0
86.3
85.3
89.7
87.7
854
83.0
85.4
75.3
76.4
76.4
77.7
79.1
80.3
73.0
78.0
78.9
81.2
84.8
87.9
87.1
68.4
69.9
76.9
75.2
84.6
811
87.1
82.7
87.8
84.7
89.4
78.8
77.0
69.4
71.8
84.2
62.3
94.7
459
83.4
87.4
86.3
91.0
89.4
80.5

8.1
12.7
4.1
2.9
25
27
3.2
2.7
2.8
24
3.7
53
5.1
3.6
4.0
3.7
4.8
54
3.0
3.0
55
55
3.3
3.6
36
2.3
4.8
6.3
57
5.1
6.3
2.6
6.6
2.6
3.8
4.1
35
1.8
9.5
35
6.5
3.4
3.9
7.5
2.3
5.0
74
5.1
41
22
2.0
1.9



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4l

4l

4l

41

4

4

920
920
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
5563

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTOQ
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Hi
HI
LA
LA
AR
AR
OK
OK
™
X
TX
™
™
™
X
X
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
1A
A
Wi
Wil
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

89.8
87.1
890.4
88.7
4.5
83.7
90.5
86.0
83.9
75.3
88.1
80.9
98.7
68.9
835
80.8
85.4
81.9
81.2
75.2
82.1
85.6
85.1
82.2
89.0

81.4

90.1
77.6
BO.2
87.4
83.5
82.6
88.4
81.0
79.9
78.7
87.3
84.8
91.6
88.9
81.6
79.5
75.4
79.3
83.5
818
86.9
87.3
78.1
841
88.1
87.2

1.9
23
21
34
2.7
4.4
4.7
5.9
3.6
4.6
2.7
4.1
2.3
6.0
27
2.8
3.7
4.4
3.5
4.5
3.2
3.3
2.6
341
2.2
2.2
2.1
4.1
4.7
3.1
2.6
3.6
2.6
3.7
5.4
4.6
3.8
3.2
2.6
3.0
2.8
3.4
2.9
2.8
2.9
3.0
2.1
2.5
3.3
3.2
1.8
2.3

0-1



4r
4
41
41
4
41
41
41
4J
4J
4J
4J
4J
4J
4J
44
4
44
44
44
44
4J

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK
DETROIT
DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

SD
SD
MO
MO
MO
MO
NE
NE
IN
IN
Ml
M
M
MiI
MI
MiI
L
IL
IL
I
IL
I

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

80.2
83.4
70.5
80.3
80.4
83.5
86.5
86.0
731
81.9
76.3
86.3
81.6
91.1
709
68.4
79.4
84.3
75.2
76.9
83.9
91.5

22
4.3
5.3
4.8
2.1
2.5
2.2
4.1
3.4
3.5
6.7
5.8
4.1
24
3.3
56
3.9
3.0
2.9
42
3.8
2.5



AREA

4A
4A
4A
44
4A
4A
4A
4h
4A
44
4A
44
4A
4A
4B
48
4B
48
4B
48
48
48
4B
48
4B
48
48
4B
4B
48
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4G
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
ORIGINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)

CSD ZIFP3

006
006
070
070
088
088
100
100
108
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
080
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
190

QTR2, FY1998

CS5D NAME

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDOLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVICENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
N
NJ
N
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
RI
Ri
NH
NH
ME
ME
cT
cT
NY
NY
NY
NY
NJ
N
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREEZ-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

991
571
850
81.3
83.9
771
86.3
76.4
87.8
74.3
B5.9
81.3
84.7
71.0
86.3
75.7
88.0
757
80.8
70.7
80.9
71.2
87.G
778
818
773
847
720
91.1
79.4
84 .4
776
813
77.9
85.6
77.8
84.5
753
88.9
8d.1
83.4
74.8
79.5
72.2

(+ OR )

1.3
7.5
1.8
2.0
2.4
2.3
1.4
2.2
21
2.3
3.0
2.6
19
3.0
24
3.2
20
3.0
24
29
29
2.7
2.9
38
3.3
50
1.7
2.2
1.1
31
27
31
1.9
18
2.4
33
3.5
5.0
20
2.4
2.3
2.4
25
33



4C
4G

4G
4C
4C
4C
4C
4C
4D
4D
ap
4D
40
4D
40
4D
40
4D
4D
4D
4D
40
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
4F
ag
4E
4E
4E
4F
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
890
970
97¢g
980
980
990
990
995
995
900
900
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON
AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
HALTIMORE
BALTIMORE

NORTHERN VIRGINIA
NORTHERN VIRGINIA

RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BILLINGS
BILLINGS
DENVER
DENVER

SALT LAKE CITY
SALT LAKE CITY
PHOENIX
PHOENIX
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ANCHORAGE
ANCHORAGE
LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUY3

15
OH
OH
CH
CH
OH
OH
oH
bC
BC
MD
MD
VA
VA
VA
VA
WY
WV
NC
NC
NC
NC
sC
SC
KY
KY
MT
MT
CO
Co
urt
uT

N
NM
NV
NV
CR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TW3O-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWQa-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

78.0
79.3
78.2
753
768
82.2
78.4
81.9
74.5
759
80.9
75.3
79.8
76.6
79.0
76.1
76.8
755
75.7
77.2
79.8
78.0
81.0
80.8
754
80.9
87.6
64.3
59.2
72.7
68.3
65.5
66.3
718
70.1
72.8
787
75.9
72.8
80 .4
75.9
69.5
78.4
65.6
94.3
52.8
82.9
70.0
86.7
70.5
38.1
711

22
2.0
2.7
2.8
34
2.4
2.6
1.6
2.6
2.3
24

2.3
3.2
24
27
2.1

3.9
3.8
2.8
3.2
3.3
2.5
4.0
2.6
3.8
2.4
45
4.7
37
2.1

56
43
4.4
1.9
8.0
3.9
3.6
2.8
3.9
2.9
37
2.8
4.4
4.3
1.9
6.5
3.4
32
3.0
4.0
22
2.7

O-10



4F
AF

4F
4F
4F
4F
4F
4F
4F
4F
aF
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
AG
4G
4G
4
4H
aH
4H
4H
4H
4H
4H
aH
4H
aH
4H
4H
4H
4H
4H
4H
4H
41

4t

41

43

4

4i

920
920
928
926
940
940
845
945
950
950
956
956
867
987
TO0
700
720
720
730
730
752
752
760
760
770
770
730
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
380
390
500
500
530
530
553
553

SAN DIEGO
SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO

OAKLAND
OAKLAND
SAN JOSE
SAN JOSE
SACRAMENTO
SACRAMENTO
HONGLULY
HONOLULU
LOWISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHCMA
GRLAHOMA
DALLAS
DALLAS
FORT WORTH
FORT WORTH
HOUSTON
HOUSTON
SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA

SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA

SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Hi
Hi
LA
LA
AR
AR
OK
OK
=
TX
TX
X
TX
X
TX
TX
GA
GA
GA
GA
L
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
™
MS
MS
1A
JA
Wl
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-BAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-BAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGC-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

88.6
707
813
746
83.5
63.6
826
70.3
88.5
713
858
65.8
88.5
63.5
83.2
78.6
81.1
73.1
76.0
71.0
787
79.2
81.3
71.0
77T
70.6
854
72.9
74.3
76.5
77.3
84 .1
83.8
80.9
817
85.1
g2.7
&§7.0
79.6
81.0
72.4
772
76.3
76.6
84.0
74.2
B3.8
72.8
80.2
76.8
8385
78.5

27
2.9
32
2.2
2.6
2.5
4.4
3.6
3.7
3.6
2.7
4.9
15.7
4.8
3.4
3.3
4.4
4.8
4.4
3.2
1.8
1.3
36
3.3
3.8
2.5
2.1
2.3
23
2.3
3.9
3.8
2.3
1.6
3.1
1.7
2.5
1.4
2.1
1.8
4.5
2.6
24
20
4.8
5.6
22
2.1
2.3
20
1.8
1.7



41 .
4

4

43

4l

4)

44

A

4.
44
4J
44
4J
4)
4J
4)
44
4)
4J
4
4
a4

570
570
530
630
640
840
580
B30
460
480
480
480
481
481
493
493
600
600
6504
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINCIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

SD
SG
MO
MO
MO
MO
NE
NE
IN
IN
Mi
M}
tA
Mi
Mi
WL
L
iL
L
iL
L
iL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-0AY
THREE-DAY
TWO-0AY
THREE-DAY
TWQO-DAY
THREE-DAY

83.4
714
81.3
7.3
74.9
63.8
781
68.8
783
78.1
78.6
75.8
80.5
74.4
81.9
73.9
791
78.4
81.3
81.9
834.0
80.7

3.3
3.0
2.5
2.5
2.6
2.7
3.5
3.0
2.1
25
2.9
2.5
2.5
29
2.4
3.2
20
1.7
2.4
20
1.8
2.3

Q-1



AREA

a4A
4A
4A
4A
44
4A
4A
4A
4A
a4A
44
4A
4A
4A
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4C
4C
AC
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

DESTINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT QF VARIANCE (+,-)

QTR2, FY1998

CSD ZIP3  CSD NAME

006
006
070
070
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
060
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
190

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE

CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ

NJ

NJ

NJ

NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
Rl

Rl

NH
NH
ME
ME
CT
CT
NY
NY
NY
NY
NJ

NJ

PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

991
45.7
87.2
83.7
81.0
76.6
87.7
85.8
89.0
79.6
91.5
90.2
87.3
845
80.2
66.0
86.6
73.4
76.4
71.7
88.8
75.5
83.5
77.2
78.2
62.5
76.5
65.9
88.2
741
87.9
81.7
88.3
86.7
87.2
83.9
76.9
68.0
80.6
71.6
77.1
68.6
84.7
73.6

(+ OR-)

1.3
6.9
2.8
59
2.6
3.0
2.0
27
22
3.8
1.4
2.2
2.2
4.4
4.8
5.3
3.1
4.4
3.5
4.4
3.0
4.7
4.2
6.9
5.5
6.8
3.6
51
2.5
4.5
2.4
4.5
3.0
4.4
3.1
3.4
4.0
7.4
41
5.4
4.7
8.0
3.8
8.5



4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4k
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
995
900
900
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON
AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE

NORTHERN VIRGINIA
NORTHERN VIRGINIA

RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BILLINGS
BILLINGS
CENVER
DENVER

SALT LAKE CITY
SALT LAKE CITY
PHOENIX
PHOENIX
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ANCHORAGE
ANCHORAGE
LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
CH
OH
OH
OH
OH
OH
OH
oC
DC
MD
MD
VA
VA
VA
VA
WV
WV
NC
NC
NC
NC
SC
sC
KY
KY
MT
MT
CO
CO
uT
uT
AZ
AZ
NM
NM
NV
NV
OR
CR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

77.6
72.4
86.8
81.4
79.5
80.5
g81.8
83.3
83.3
82.8
85.1
82.3
88.2
84.1
69.0
70.7
78.8
75.1
74.6
72.4
759
75.7
77.0
74.0
77.0
81.6
92.4
55.0
69.4
77.2
74.8
75.4
75.0
79.7
69.5
75.0
78.8
78.4
80.8
66.5
63.9
70.6
77.9
48.6
94.3
46.7
82.7

79.3

81.4
81.7
82.0
79.5

58
111
4.0
6.4
341
4.0
3.6
25
6.0
25
4.0
4.0
2.8
47
5.9
57
3.6
3.0
29
3.4
4.5
6.0
4.5
4.3
4.2
3.5
3.2
7.9
6.9
5.1
10.4
7.4
5.0
3.3
5.1
8.2
3.7
3.7
3.5
5.6
47
4.2
4.0
6.4
1.9
9.5
121
6.3
3.9
4.3
3.9
4.4

0- 14



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
41

41

41

41

41

4l

920
920
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
330
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONGCLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLCRIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
TX
TX
X
TX
TX
TX
TX
™
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
1A
1A
wi
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWOQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

81.0
78.6
336
80.9
68.7
725
81.4
68.7
79.8
£8.8
87.4
695
88.5
42.2
80.7
71.6
86.0
73.8
81.3
67.6
81.2
77.6
83.4
71.3
84.7
84.0
84.7
70.4
76.2
70.7
81.4
76.5
83.9
715
83.0
729
82.5
76.6
88.6
79.2
79.6
73.6
75.9
77.2
73.2
64.8
88.9
77.9
81.1
758
87.4
79.2

3.2
4.3
4.0
4.1
6.2
49
6.4
6.8
3.3
5.8
3.0
7.6
15.7
57
2.4
3.3
2.7
54
38
6.7
3.8
4.5
3.0
6.5
25
3.5
2.7
4.2
56
8.1
3.2
3.0
2.9
5.3
4.8
6.2
39
8.3
38
3.9
4.4
4.1
3.2
30
4.4
56
1.4
4.2
2.6
3.8
1.8
3.9

0-15



41
41
4
4
4
41
4
41
4J
4J
4J
4J
4)
4J
4)
44
4J
4J
4J
4J
4J
4J

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK
DETRQIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

SD
SD
MO
MO
MO
MO
NE
NE
IN
IN
MI
Ml
Ml
M
Mi
M
L
iL
IL
L
I
IL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

88.9
73.7
77.7
77.8
78.1
76.6
80.0
79.5
72.3
78.6
78.5
73.8
81.9
84.7
73.3
66.3
80.4
77.2
727
70.9
83.0
88.4

2.2
5.2
4.0
5.2
31
3.0
4.9
3.1
3.7
3.7
6.3
8.1
5.1
5.1
3.1
4.5
4.0
5.1
39
4.8
24
3.8

D-le



-171
ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
ORIGINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR3, FY19938

AREA CSD ZiP3  C85D NAME STATE  STANDARD SCORE  (+OR )

44 006 CARIBBEAN FR TWGO-0AY 98.2 1.9
4A 006 CARIBBEAN PR THREE-DAY 68.7 8.4
4A 070 NORTHERN NEW JERSEY NJ TWO-DAY 89.6 1.6
4A 070 NCRTHERN NEW JERSEY NJ THREE-CAY 85.0 1.7
44 088 CENTRAL NEW JERSEY NJ TWO-DAY 88.0 1.5
4A 088 CENTRAL NEW JERSEY NJ THREE-DAY 83.8 1.9
4A 100 NEW YORK NY TWO-DAY 47.9 1.3
4hA 100 NEW YORK NY THREE-DAY a3.1 1.5
44 105 WESTCHESTER NY TWO-DAY 92.9 1.6
4A 105 WESTCHESTER NY THREE-DAY 86.6 3.3
4A 110 TRISORO NY TWO-DAY 89.9 18
4A 110 TRIBORO NY THREE-DAY 82.56 28
44 117 LONG ISLAND NY TWO-DAY B83.G 1.3
4A 117 LONG ISLAND NY THREE-DAY 80.4 22
48 010 SPRINGFIELD MA TWO-DAY 93.2 2.0
4B 010 SPRINGFIELD MA THREE-DAY Ba.G 2.4
4B 018 MIDDLESEX-CENTRAL MA TWO-DAY 91.2 1.5
4B 018 MIDDLESEX-CENTRAL MA THREE-DAY B7.5 2.0
48 021 BOSTON MA TWO-DAY 86.3 2.0
4B 021 BOSTON MA THREE-DAY 81.4 2.6
48 028 PROVICENCE Ri TWO-DAY 87.1 1.9
4B 028 PROVIDENCE RI THREE-DAY 80.1 26
48 30 NEW HAMPSHIRE NH TWO-DAY 941 1.5
4B 030 NEW HAMPSHIRE NH THREE-DAY 87.6 34
48 G40 MAINE ME TWO-DAY 92.4 2.1
48 040 MAINE ME THREE-DAY 85.6 3.7
4B 060 CONNECTICUT CcT TWO-DAY 88.5 1.6
4B 060 CONNECTICUT CT THREE-DAY 85.3 1.6
4B 120 ALBANY NY TWO-DAY 93.5 1.0
4B 120 ALBANY NY THREE-DAY 86.4 2.1
4B 140 WESTERN NEW YORK NY TWO-DAY 88.0 2.2
48 140 WESTERN NEW YORK NY THREE-DAY 87.4 1.8
4C 080 SOUTH JERSEY NJ TWC-DAY 87.1 1.5
4C 080 SOUTH JERSEY NJ THREE-DAY 86.6 1.5
aC 150 PITTSBURGH PA TWO-DAY G1.8 1.7
4C 180 PITTSBURGH PA THREE-DAY 87.3 3.0
4C 164 ERIE PA TWO-DAY 89.1 2.5
4C 164 ERIE PA THREE-DAY 91.4 22
4C 170 HARRISBURG PA TWO-DAY 92.6 1.2
4C 170 HARRISBURG PA THREE-DAY 87.6 1.5
4C 175 LANCASTER PA TWO-DAY 87.3 1.8
AC 175 LANCASTER PA THREE-DAY 8286 1.7
4C 190 PHILADELPHIA PA TWO-DAY 33.6 22

4C 190 PHILADELPHIA PA THREE-DAY 77.9 2.9



4C
4C
4c
4C
4C
4C
4C
4C
4D
4D
4D
40
40
4D
4D
4D
40
40
40
4D
40
40
4D
4D
4D
4D
4E
4E
4E
Al
4E
4E
4E
4E
4E
4E

aE

4E
4E
4E
AE
AE
€
4E
4€
AE
4F
4F
aF
4F
4F
AF

430
430
440
440
442
442
450
450
200
200
210
240
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
B40
852
852
870
8§70
890
890
970
970
980
980
990
990
995
895
360
900
507
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON
AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE

NCRTHERN VIRGINIA
NORTHERN VIRGINIA

RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BILLINGS
BILLINGS
DENVER
DENVER

SALT LAKE CITY
SALT LAKE CITY
PHOENIX
PHOENIX
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ANCHORAGE
ANCHORAGE
LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
OH
CH
&C
GC
MD
MD
VA
VA
VA
VA

WY
NC
NC
NC
NC
5C
SC
KY
KY
MT
MT
coO
Co
uTt
uT

NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-BAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-CAY
THREE-OAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

8272
84.0
80.9
85.7
88.9
90.4
83.5
856
B1.5
87.0
87.9
87.8
36.8
89.8
84.6
88.2
83.9
86.7
gt.6
83.4
84.3
87.8
82.3
87.6
84.6
86.7
91.5
75.3
78.8
83.2
82.3
77.5
753
809
85.8
81.1
85.3
g2.1
87.4
79.6
843
84.9
87.1
83.2
96.9
74.8
§7.2
7.0
G2 1
80.7
89.4
797

1.8
1.7
5.3
2.1
2.2
1.9
2.5
1.7
2.4
1.5
1.6
2.0
2.1
1.4
26
1.5
3.6
2.4
28
19
30
1.7
3.5
7
2.5
2.1

3.1

4.6
2.4
1.3
49
3.1

37
2.1

6.0
3.6
3.5
22
2.1
2.5
2.8
1.8
7.9
28
1.3
8.8
2.8
285
3.0
2.8
3.9
2.4



4F

4F
4F
4F
4F
4F
AF
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
aH
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
41

4]

41

4)

41

4]

920
920
426
928
940
940
945
945
8950
850
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULY
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NCRTH FILLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPY
MISSISSIFPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA

ca

CA
CA
CA
CA
CA
CA
CA
Hi
Hi
LA
LA
AR
AR
OK
OK
TX
T
RP:S
T
>
™
TX
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
1A
1A
wi
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DCAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

92.4
84.0
85.7
79.7
891.0
81.6
90.8
B5.3
91.8
81.7
92.9
76.8
99.8
67.2
891
84.6
89.5
78.4
84.0
83.2
813
83.0
849
79.2
82.0
855
87.5
83.9
80.6
84.6
816
BG.5
§0.7
B7.7
39.6
90.0
87.5
90.8
854
89.5
85.6
87.2
81.7
855
87.3
85.2
85.5
81.5
85.2
853
858
83.1

2.0
2.2
2.7
2.9
1.7
1.8
2.4
2.2
1.9
3.2
1.8
3.2
0.3
4.8
2.0
2.6
52
3.9
26
2.5
1.7
1.2
26
2.8
28
1.8
1.9
1.6
1.7
1.8
4.0
3.1

1.4
2.0
20
1.3
1.6
1.3
2.0
1.3
2.7
1.6
1.9
1.5
2.9
3.4
1.8
1.8
2.0
1.5
1.9
1.5

p-19



4l -

4l
41

41

41

41

A

41

44
4J
4
4J
4J
4J
44
4)
44
)
44
4
44
4)

570
570
630
630
640
640
880
680
460
460
480
480
481
481
493
493
500
500
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK
DETROIT
DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERM ILLINGIS
NORTHERN ILLINCIS

CENTRAL ILLINOIS
CENTRAL ILLINO!S
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

sD
50
MO
MO
MO
MO
NE
NE
IN
IN
Ml
Ml
M
i
Mi
Mi
L
(L
L
IL
L
IL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWCG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

87.9
77.0
84.1
86.5
82.3
84.2
81.0
76.9
82.0
87.1
83.8
84.7
86.3
83.7
87.9
87 .4
83.6
86.9
86.7
B7.9
86.1
88.2

2.2
3.6
3.3
1.7
2.5
1.4
23
2.1
2.7
1.3
2.9
2.0
2.1
21
2.0
2.2
1.6
1.3
1.8
2.0
25
1.7



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
Y.
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
48
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

DESTINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,)

QTR3, FY1998

CSD ZIP3  CSD NAME

006
006
070
070
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
060
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
180

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NCRTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ

NJ

NJ

NJ

NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
RI

R

NH
NH
ME
ME
cT
CcT
NY
NY
NY
NY
NJ

NJ

PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

98.2
56.1
90.0
89.0
88.2
84.4
890.5
88.3
92.4
86.2
92.5
91.7
90.4
g87.2
39.4
80.6
50.4
824
81.6
80.0
91.3
B4.8
92.3
B4.2
90.0
78.2
85.0
B2.2
91.6
79.6
80.3
855
94.9
93.4
90.5
91.1
B2.0
79.9
85.3
77.1
82.4
74.6
88.6
B2.6

(+OR-)

1.9
8.7
1.3
26
1.7
3.0
1.5
27
1.5
2.8
1.4
1.7
15
4.0
1.9
2.8
26
3.3
3.4
3.7
22
28
22
36
1.8
4.7
2.2
25
22
4.3
2.0
3.7
1.3
21
35
2.5
2.7
4.2
26
3.1
59
55
4.4
6.6



4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
aF
4F
aF
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
580
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
995
900
900
907
507
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRCN
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BILLINGS
BILLINGS
DENVER
DENVER

SALT LAKE CITY
SALT LAKE CITY
PHOENIX
PHOENIX
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ANCHORAGE
ANCHORAGE
LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
CH
OH
OH
OH
CH
CH
OH
DC
DC
MD
MD
VA
VA
VA
VA
WV
WV
NC
NC
NC
NC
sC
SC
KY
KY
MT
MT
Cco
co
uTt
uT
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

76.6
83.9
88.9
91.2
84.2
86.9
82.8
89.4
90.2
91.4
88.8
88.2
91.9
91.1
74.7
78.1
756
75.9
83.9
82.6
83.8
78.6
83.8
80.5
85.6
85.8
90.5
64.7
70.5
83.8
891.3
88.2
85.7
90.1
75.8
81.4
88.6
89.6
83.2
74.5
82.7
79.6
85.1
64.3
96.9
62.6
87.3
90.5
B7.0
92.6
88.2
87.4

7.8
7.4
2.3
2.8
2.3
3.8
4.0
2.0
1.8
1.7
2.9
3.2
2.3
23
3.4
5.1
54
10.0
2.4
2.6
3.8
5.0
3.9
3.3
3.2
2.9
4.9
55
46
4.2
4.4
2.9
34
2.2
5.1
5.4
2.6
2.4
3.2
4.9
3.3
4.2
2.6
4.3
1.3
5.8
58
3.7
4.0
1.8
2.8
3.2

0-vL



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
41

41

41

41

4|

41

920
920
926
926
940
940
945
945
950
850
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTOQ
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI

HI

LA

AR
AR
OK
OK
™
X
TX
1P
™
X
TX
iD,
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
A
A
Wl
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

891
88.5
88.3
89.9
83.0
86.8
89.9
87.8
B5.7
82.8
90.5
83.8
99.8
63.6
B6.2
78.5
B7.2
81.6
85.0
77.7
81.1
81.6
50.1
80.5
90.9
94.1
87.5
80.4
83.1
86.9
81.9
82.3
90.4
77.8
90.6
86.7
901
80.5
91.8
89.2
85.5
83.6
83.2
84.3
B2.7
76.7
88.9
82.5
83.8
851
89.9
89.6

24
2.3
29
25
4.6
29
4.3
3.7
3.3
3.0
2.5
4.4
0.3
6.2
3.8
35
29
3.0
2.5
4.8
3.8
4.4
3.6
3.7
21
1.5
28
4.0
3.6
3.0
4.2
4.8
2.9
3.5
1.9
2.2
3.2
2.0
2.1
1.6
2.4
2.9
23
3.4
4.0
45
1.5
4.0
31
2.8
1.6
2.4



4]
4
4l
4
4
4
41
4
4J
4]
4J
4J
4J
4J
4J)
4J
4J
4J
4J
4]
4J
44

570
570
630
630
640
640
680
680
480
460
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS

DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK

ROYAL QAK
DETROIT

DETRCIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINQIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

Produced by Revenue & Volume Reporting

sD
SD
MO
MO
MO
MO
NE
NE
IN
IN
Ml
Ml
Ml
MI
Mi
MI
IL
I
L
IL
fiL
L

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

8o.8
821
86.3
87.8
824
87.1
B87.5
83.6
811
83.9
86.4
88.1
88.2
89.3
79.6
75.4
84.4
86.1
814
78.4
85.1
91.1

2.0
4.6
25
34
28
20
22
2.3
3.8
3.0
3.4
3.7
35
34
24
34
3.0
3.4
27
4.8
3.5
3.4

0 -4



AREA

4
4A
40
4A
48
4A
48
48
4A
4
4A
4A
AA
4A
4B
4B
48
48
4B
4B
48
4B
4B
4B
48
4B
4B
4B
48
4B
48
4B
4C
40
e
4G
4C
a0
4C
4C
4C
ac
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMEINED INDICIA SERVICE PERFORMANCE REPORT
ORIGINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE {+,-)
QTR4, FY1998

CSD ZIP3  CSD NAME STATE  STANDARD SCORE  (+ OR-)

006 CARIBBEAN PR TWO-CAY 93.8 0.3
006 CARIBEBEAN PR THREE-DAY 77.5 10.3
070 NORTHERN NEW JERSEY NJ TWO-DAY 91.0 1.4
070 NORTHERN NEW JERSEY NJ THREE-DAY 90.0 1.6
088 CENTRAL NEW JERSEY NJ TWO-CAY 88.0 1.9
D88 CENTRAL NEW JERSEY NJ THREE-DAY 903 1.4
100 NEW YORK NY TWO-OAY an3 1.1
100 NEW YORK NY THREE-DAY 877 1.3
105 WESTCHESTER NY TWO-DAY 80.8 3.7
105 WESTCHESTER NY THREE-DAY 87.9 2.4
110G TRIBCORO NY TWO-DAY 814 1.3
110 TRIBORO NY THREE-DAY 88.9 1.6
117 LONG 1SLAND NY TWO-DAY 88.6 1.9
17 LONG ISLAND NY THREE-DAY 86.4 1.5
010 SPRINGFIELD MA TWO-DAY 94.9 1.9
010 SPRINGFIELD MA THREE-DAY 92.3 1.4
018 MIDDLESEX-CENTRAL MA TWO-DAY 92.7 1.8
018 MIDDLESEX-CENTRAL MA THREE-OAY 90.5 1.9
021 BOSTON MA TWO-DAY 88.5 1.6
021 BOSTON MA THREE-DAY 83.5 1.7
028 PROVIDENCE R TWG-DAY 92.3 16
028 PROVIDENCE R THREE-DAY 864 2.1
030 NEW HAMPSHIRE NH TWO-DAY 94.5 1.7
£30 NEW HAMPSHIRE NH THREE-DAY 916 24
040 MAINE ME TWO-DAY 92.6 2.0
040 MAINE ME THREE-DAY 87.9 3.4
060 CONNECTICUT cT TWC-DAY 89.5 1.4
060 CONNECTICUT CT THREE-DAY B9A 1.1
120 ALBANY NY TWO-DAY 94.5 0.8
120 ALBANY NY THREE-DAY 91.2 1.4
140 WESTERN NEW YORK NY TWO-DAY 88.7 1.8
140 WESTERN NEW YORK NY THREE-DAY 89.3 1.7
080 SOUTH JERSEY NJ TWO-0AY 90.8 1.8
080 SCUTH JERSEY NJ THREE-DAY 89.2 1.3
150 PITTSBURGH PA TWO-DAY 91.7 20
150 PITTSBURGH PA THREE-DAY 80.4 21
164 ERIE PA TWO-DAY 90.2 2.5
164 ERIE FA THREE-DAY 88.8 4.8
176 HARRISBURG PA TWO-DAY 943 09
170 HARRISBURG PA THREE-DAY 81.2 1.5
175 LANCASTER PA TWO-DAY 89.2 1.7
175 LANCASTER PA THREE-DAY B4.6 1.9
190 PHILADELPHIA PA TWO-DAY 86.7 1.8

190 PHILADELPHIA PA THREE-DAY 844 23



ac
4G

4C
4C
4C
4C
4C
4C
4D
4D
4D
40
4D
40
4D
40
4D
4D
4D
4D
40D
40
40
4D
40
4D
4E
4E
4E
4
4F
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E

AE

4E
4E
4E
4F
4F
4F
4F
4F
4F

. 430

430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
580
500
800
800
840
840
852
§52
870
870
890
890
970
970
980
980
940
930
995
995
900
Q00
807
807
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNAT!
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RIGHMOND
RICHMOND
APPALACHIAN
ARPPALACHIAN
GREENSBGORO
GREENSBORO
MID-CAROLINAS
MiD-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/MWYOMING
COLORADO/MNYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
OH
OH
DC
DC
MO
MD
VA
VA
VA
VA
WV
WY
NC
NC
NC
NC
sC
sC
KY
KY
MT
MT
CO
CcO
uT
urt

N
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWCO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

85.6
88.5
84.4
89.6
89.9
932
86.1
88.7
85.3
88.9
903
921.8
87.3
80.0
889
80.0
881
89.27
81.6
58.1
86.4
901
56.8
89.5
84.9
901
88.8
75.3
86.4
87.5
83.6
78.5
82.4
83.2
85.4
856
87.8
86.2
90.5
86.5
86.3
88.0
88.4
87.4
ar.0
727
87.9
851
93.4
87.2
92.7
846

1.6
1.2
20
1.6
1.8
1.5
1.7
13
1.9
1.4
1.1

1.2
24
1.4
1.9
1.1

2.7
2.0
2.2
1.6
2.0
1.6
2.5
2.1

2.3
1.6
3.4
4.7
1.8
1.1

29
3.3
2.7
13
4.9
2.7
3.8
1.9
2.0
1.8
3.6
1.7

e
.

28
g.8
4.4
3.9
2.2
1.8
2.2
1.5
2.1

O Le



AF
4F

4F
4F
4AF
aF
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
44
4H
44
aH
4H
4H
4H
4H
4H
AH
4H
4H
4H
44
4
44

4l

4

41

41

4

992G
920
926
926
940
940
945
945
$50
950
856
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
380
350
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOWISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHCMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA
S0UTH GECRGIA
SCUTH GECRGIA
NCRTH FLCRIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
SOUTH FLORIDA
SCUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIFPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA

CA -

CA
CA
CA
CA
CA
Hi
H]
LA
LA
AR
AR
OK
OK
X
TX
TX
™
TX
=
IP.S
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
A

Wi
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-CAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

936
38.3
87.2
83.0
G+.8
B4.7
90.8
89.2
94.5
845
8924
79.0
g90.0
75.8
80.3
89.0
88.9
87.65
86.2
85.0
85.1
84.9
86.1
80.7
83.3
81.8
90.2
38.0
84.1
88.6
83.2
87.9
1.1
89.8
911
91.7
89.4
93.0
869
51.4
a8.0
86.9
84.4
88.1
87.4
BB.5
82.2
843
BG.8
85.2
86.4
83.5

1.8
2.3
2.4
1.8
1.7
1.8
2.7
1.9
2.1
2.8
1.6
2.7
15.0
44
2.3
1.7
2.6
2.4
2.2
22
1.2
1.0
2.1
22
2.6
2.3
1.3
1.3
24
1.6
3.4
2.0
1.5
1.4
2.0
1.4
1.5
0.9
1.5
1.2
2.1
2.1
22
1.3
3.4
32
2.5
1.6
20
1.7
1.5
1.4

o-11



47 .

41
41
4
4]
4(
41
4
4J
4)
44
4]
44
4J
44
44
4.
4J
4J
4.
44
44

570
570
830
630
540
640
680
680
460
460
480
480
481
481
493
493
BOG
600
504
604
606
606

DAKOTAS

DAKGOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL GAK

ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOTS
NCRTHERN {LLINGIS
CENTRAL HLLINGIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

Produced by Revenue & Volume Reporting

50
sD
MG
MO
MG
MO
NE
NE
IN
IN
Ml
Mi
it
M
Mi
Mi
L
IL
iL
(i
i
L

TWQC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

91.3
80.5
87.2
87.3
797
85.8
813
768.3
853
88.5
8472
87.7
86.6
84.8
901
88.6
84.8
88.1
87.4
g90.5
87.5
89.5

1.7
2.4
1.7
1.9
3.3
1.7
2.7
24
1.5
13
2.2
1.8
3.1
28
1.6
3.1
15
1.3
1.6
1.3
1.5
1.5



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
48
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4c

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFCRMANCE REPORT

DESTINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)

QTR4, FY1998

CSD ZIP3  CSD NAME

006
006
070
070
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
060
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
190

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBCRO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PRCVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE

CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SQUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
N.J
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
RI
RI
NH
NH
ME
ME
cT
cT
NY
NY
NY
NY
NJ
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

99.8
69.1
92.4
92.4
91.6
899
90.5
89.4
91.4
88.6
83.3
91.8
81.3
88.1
91.4
86.8
9.7
87.4
83.7
84.7
91.9
87.1
91.6
90.6
90.3
85.5
88.8
83.5
83.4
84.2
90.6
87.8
93.4
91.5
92.6
89.9
89.0
82.7
86.1
78.4
82.3
826
90.4
88.4

(+ OR -)

0.3
6.4
1.3
2.1
1.3
1.9
2.0
2.3
1.7
1.9
1.7
2.1
1.2
2.8
1.7
25
26
3.0
27
2.8
1.7
2.6
2.3
2.8
2.2
3.7
1.8
25
1.6
2.8
1.9
2.8
1.8
29
1.5
29
23
3.2
1.6
47
2.1
3.4
3.0
3.3



4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
=
4E
4E
4E
4E
4E
4E
4E
4E
4E
AE
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
580
590
800
800
840
840
852
852
870
870
820
890
970
970
980
980
990
990
985
895
900
900
907
807
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
COLUMBIA
COLUMBIA
KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/WYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
CH
OH
OH
DC
DC
MD
MD
VA
VA
VA
VA
WV
Wv
NC
NC
NC
NC
SC
SC
KY
KY
MT
MT
CcO
CO
uTt
uT
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

78.9
84.8
92.3
893.0
86.8
88.5
86.5
89.9
N2
91.6
91.2
91.1
90.8
925
72.4
76.4
83.2
80.8
84.5
84.1
87.0
833
855
85.4
86.8
85.9
92.3
80.8
80.8
88.3
86.7
86.0
86.5
g2.7
84.9
84.8
87.7
30.6
83.2
80.5
82.8
82.6
87.2
67.1
97.0
71.0
893.5
95.3
92.1
94.1
92.2
g2.4

5.8
6.6
1.8
2.1
2.0
2.4
1.8
1.8
1.8
1.5
2.5
3.0
2.3
24
3.8
4.2
28
3.6
2.7
2.6
4.4
54
2.4
1.9
3.3
3.5
2.4
4.3
3.8
1.6
3.9
45
3.2
1.6
3.4
4.8
22
1.9
52
4.0
3.9
3.8
3.0
4.7
0.8
5.7
2.1
1.8
2.2
1.4
2.2
1.7

0-To



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
41

41

4

41

41

41

920
920
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

SAN ANTONIO
SAN ANTONIO
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
X
™
TX
TX
TX
X
TX
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
LA
|A
Wi
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

91.5
89.6
90.9
80.5
890.1
86.9
86.6
80.1
88.8
84.9
91.4
86.2
90.0
83.8
835.5
80.9
88.0
82.4
88.0
83.0
83.3
88.9
79.4
81.9
87.4
92.8
88.6
84.3
89.2
92.6
87.4
87.4
89.3
85.5
91.8
88.8
91.7
89.5
93.8
91.3
87.6
849
86.6
86.6
89.7
822
91.7
87.6
86.8
88.5
890.4
89.7

1.9
25
2.1
25
2.1
29
7.0
3.2
2.5
3.3
2.8
3.3
15.0
3.7
1.9
2.8
3.5
3.9
2.3
32
31
2.9
3.1
3.2
2.1
1.8
1.9
2.4
21
1.7
1.8
34
1.8
2.7
2.0
2.0
2.1
26
1.7
1.5
1.9
2.5
1.9
26
3.7
3.8
1.1
2.9
1.9
22
1.7
2.9

0

L

bi



4
41
4]
4]
4l
41
4]
4]
4J
4J
4J
4J
4J
4J
4J
4J
4J
4J
4J
4J
4J
4J

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
483
600
600
604
604
806
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL CAK
ROYAL CAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

SD
SD
MO
MO
MO
MO
NE
NE
IN
IN
Mi
Mi
M!
M
MI
M
IL
IL
IL
IL
IL
IL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

86.7
80.1
80.9
88.8
85.0
89.4
88.7
86.7
81.8
88.4
86.1
89.7
86.2
91.5
78.1
75.2
88.3
91.7
80.2
84.8
91.4
93.9

2.5
3.8
5.7
2.5
1.8
1.3
1.8
21
3.4
24
3.2
2.8
2.9
2.3
2.6
3.2
2.4
2.3
2.7
2.9
1.5
3.3

g-31-



ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT O- 5’5
ORIGINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR1, FY1999

AREA CSD ZIP3  CSD NAME STATE  STANDARD  SCORE  (+OR-)

4A 006 GARIBBEAN PR TWO-DAY 97.6 3.7
4A 006 CARIBBEAN PR THREE-DAY 86.9 45
an 070 NORTHERN NEW JERSEY ~ NJ TWO-DAY 89.9 1.5
4A 070 NORTHERN NEW JERSEY N THREE-DAY 87.9 1.9
aA 088 CENTRAL NEW JERSEY NJ TWO-DAY 8.7 2.2
4A 088 CENTRAL NEW JERSEY NJ THREE-DAY 89.1 2.0
4N 100 NEW YORK NY TWQO-DAY 89.5 1.1
4R 100 NEW YORK NY THREE-DAY 87 4 15
4A 105 WESTCHESTER NY TWO-DAY 938 14
4A 105 WESTCHESTER NY THREE-DAY 91.4 2.4
4A 110 TRIBORO NY TWO-DAY 914 17
4n 110 TRIBORO NY THREE-DAY 87.0 2.3
4A 117 LONG ISLAND NY TWO-DAY 88.7 1.6
4A 117 LONG ISLAND NY THREE-DAY 85.0 1.8
48 010 SPRINGFIELD MA TWO-DAY 94 .4 15
48 040 SPRINGFIELD MA THREE-DAY 89.8 23
4B 018 MIDDLESEX-CENTRAL MA TWQ-DAY 93.7 15
48 018 MIDDLESEX-CENTRAL MA THREE-DAY 92.7 1.5
4B 021 BOSTON MA TWO-DAY 88.5 1.8
48 021 BOSTON MA THREE-DAY 84.9 2.0
4B 028 PROVIDENCE RI TWO-DAY 91.2 16
4B 028 PROVIDENCE R THREE-DAY 86.4 22
4B 030 NEW HAMPSHIRE NH TWQ-DAY 95.7 1.3
4B 030 NEW HAMPSHIRE NH THREE-DAY 913 2.3
4B 040 MAINE ME TWO-DAY 92.1 4.9
4B 040 MAINE ME THREE-DAY 89.9 3.2
48 050 CONNECTICUT CcT TWO-DAY 0.2 13
48 060 CONNECTICUT cT THREE-DAY 86.1 1.3
4B 120 ALBANY NY TWO-DAY 94.5 1.1
4B 120 ALBANY NY THREE-DAY 89.3 2.0
4B 14D WESTERN NEW YORK NY TWO-DAY 51.8 1.6
4B 140 WESTERN NEW YORK NY THREE-DAY 82.9 6.3
4C 080 SOUTH JERSEY NJ TWO-DAY 89.6 16
ac 080 SOUTH JERSEY N.J THREE-DAY 89.2 1.4
4C 150 PITTSBURGH PA TWO-DAY 93.3 1.3
4C 150 PITTSBURGH PA THREE-DAY 90.8 2.2
ac 164 ERIE PA TWO-DAY 91.9 2.2
4C 164 ERIE PA THREE-DAY 918 3.1
4C 170 HARRISBURG PA TWQ-DAY 94.5 1.1
4C 170 HARRISBURG PA THREE-DAY 96.0 15
4ac 175 LANCASTER PA TWO-DAY 89.0 1.5
AC 175 LANCASTER PA THREE-DAY 81.7 2.4
4C 190 PHILADELPHIA PA TWO-DAY 86.4 2.1

4C 180 PHILADELPHIA FA THREE-DAY 87.6 1.9



4c
4G
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
40
4D
4D
4D
40
4D
4D
40
40
40
4D
40
4D
4E
4E
4E
4E
48
4E
4E
4E
4E
4E
4E
4E
AE
4E
4E
4E
4E
4g
48
4E
4F
4F
4F
4F
4aF
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
580
800
800
B840
840
B52
852
870
870
890
890
970
870
880
8980
590
990
995
395
900
a0
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRGN
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MIO-CAROLINAS
MID-CAROLINAS

GREATER 30 CAROLINA
GREATER SO CAROLINA

KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/WYOMING
COLORADOMWYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OhH
OH
OH
OH
oC
DC
MD
MD
VA
VA
VA
VA
W
WV
NC
NC
NC
NC
SC
sC
KY
KY
MT
MT
co
co
uT
uT

NM
NM
NV

NV

OR
CR
WA
WA
WA
WA
AK

AK

CA
CA
CA
CA
CA
CA

TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-OAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THRER-OAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-CAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWQO-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY

843
86.5
B35
B8.5
87.7
91.3
84.0
86.6
84.6
88.5
20.4
93.6
90.8
923
88.9
g9.8
846
86.6
84.7
88.1
56.9
594
854
90.9
848
89.0
B82.6
75.0
81.7
86.1
8.2
79.7
85.6
87.7
86.9
8g9.1
87.1
86.4
87.4
84.2
81.G
83.5
84.6
g84.4
g7.2
73.8
87.5
83.7
80.7
87.7
91.7
85.0

1.9
1.9
3.4
1.9
34
3.1
2.4
2.3
2.2
2.1
1.6
1.1
1.8
1.4
2.1
1.4
5.0
4.5
2.4
1.8
2.4
1.5
3.4
1.7
3.0
1.8
10.2
4.7
2.8
1.5
53
57
2.3
1.3
4.8
2.6
3.0
1.8
25
22
3.1

2.3

4.1
3.5
1.0
54
3.0
2.3
3.0
22
1.7
1.8

0-%Y



aF

4F -

4F
AF
4F
4F
4F
4F
4F
4F
4F
aF
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
aH
4H
4R
44
4K
4H
4H
4aH
aH
4H
4K
4H
4H
4H
4H
4H
4H
4H
Al
4l
4]
4l
41
41

820
8920
926
426
240
940
845
945
950
950
8956
956
967
987
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
380
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULY
HONCLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHGMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIC GRANDE
RIC GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEOCRGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SQUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPY
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
QK
OK
TX
X
>
T
X
TX
T
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL.
FL
FL
AL
AL
TN
TN
MS
MS
A
[A
W1
wil
MN
MN

TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-CAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

94.4
88.3
87.9
84.5
921
84.9
81.9
86.G
95.0
854
91.8
78.4
989
76.3
89.4
86.7
B7.1
891
85.1
86.8
827
B4.1
355
e
84.5
83.4
88.1

88.1

83.1

87.2
86.5
20.0
92.4
9.2
90.0
921

88.2
892.0
86.2
91.9
B&.5
89.5
82.4
88.4
89.5
88.2
85.3
83.8
§3.3
86.6
84.4
83.4

1.9
1.9
2.7
18
16
1.9
2.5
2.3
1.8
52
2.0
2.7
0.2
4.6
2.6
2.4
3.3
2.4
3.4
2.1

1.8
1.3
24
3.0
2.3
2.0
1.7
1.3
1.9
2.4
3.0
1.9
1.6
1.6
2.0
1.2
2.3
1.2
2.4
1.4

31

1.5
24
1.4
4.4
2.9
24

2.2
3.7
1.4
2.0
1.4

0-35



4f .
4) -

4

4

4

41

4

4]

4J
4J
4J
4]
4J
44
4)
4J
4J
44
4.
4J
44
4.

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
493
600
600
504
604
606
606

DAKOTAS
DAKGTAS
GATEWAY
GATEWAY
MID-AMERICA
MO-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER {(NDIANA
GREATER INDIANA
ROYAL OAK
ROYAL DAK
DETROIT
DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINDIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGC
CHICAGO

Froduced by Revenue & Volurme Reporting

SO
sD
MO
MO
MO
MO
NE
NE
IN
IN
MI
Mi
M}
Ml
M
M1
IL
i
iL
L
[
IL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY

88.8
73.6
§5.8
Bo.0
76.6
B7.7
84.9
78.0
84.3
89.4
86.2
§8.2
84.6
87.4
89.7
88.7
83.7
86.9
B8.9
a90.7
8.0
80.7

2.7
3.5
2.4
1.6
31
1.6
2.2
23
1.7
1.3
2.5
1.7
2.5
2.0
1.7
2.0
1.7
1.6
1.5
14
1.5
1.6

0-3%06



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
aA
4A
4A
4A
4A
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
48
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
40
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

DESTINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)

QTR1, FY1999

CSD ZIP3  CSD NAME

006
006
070
070
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
060
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
180

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
FROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE

CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PTTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

FR
PR
NJ
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
RI
RI
NH
NH
ME
ME
cT
cT
NY
NY
NY
NY
NJ
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

97.6
68.4
89.5
90.6
91.3
890.6
90.4
90.4
91.4
87.9
93.6
g2.3
93.1
91.8
90.8
87.4
88.9
86.8
875
85.5
93.2
82.6
89.2
86.3
89.5
79.8
88.6
82.8
93.0
85.0
92.2
88.4
95.2
93.3
92.1
80.2
83.0
84.2
87.2
84.4
81.1
82.3
91.8
88.3

(+ OR-)

3.7
6.5
3.1
22
1.4
2.0
1.2
1.9
1.8
2.2
1.4
2.7
1.4
29
39
3.1
4.3
2.7
26
2.9
2.7
3.8
39
50
3.0
5.4
1.5
3.5
1.9
2.8
1.9
3.0
1.5
1.6
2.8
4.2
2.0
10.1
2.1
2.7
35
4.2
3.7
4.2



4C
4C
4C
4AC
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
880
970
970
980
980
990
990
935
995
900
800
807
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS

GREATER SO CAROLINA
GREATER SO CAROLINA

KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/WYOMING
COLORADO/MWYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
CH
OH
DC
DC
MD
MD
VA
VA
VA
VA
LAY
Wwv
NC
NC
NC
NC
sC
SC
KY
KY
MT
MT
Co
CO
Ut
uTt
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

B81.8
86.9
895
90.0
85.2
87.2
82.7
84.0
90.7
91.6
81.6
89.5
89.4
91.9
79.2
77.4
90.1
86.0
827
80.9
88.4
83.6
84.0
83.9
871
89.2
92.2
75.3
81.1
80.0
77.0
85.8
83.4
30.0
84.4
83.7
90.5
90.6
B87.6
79.6
82.2
83.9
80.1
71.2
97.2
61.6
87.3
94.2
801
93.4
91.4
922

5.5
4.3
2.7
2.7
1.9
2.7
6.9
9.2
2.2
1.9
2.1
3.2
2.9
23
4.2
5.4
2.8
31
34
4.0
4.1
4.8
4.2
2.9
2.7
2.5
3.8
7.6
3.0
2.3
8.6
4.4
5.2
2.8
47
37
3.5
3.0
3.0
4.1
4.8
2.6
5.7
5.3
1.0
4.9
4.2
1.7
2.6
1.5
3.0
2.7

5-38



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4l

4]

4l

41

4]

41

920
920
ge6
926
940
940
945
945
950
850
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTQ
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
X
TX
TX
TX
X
TX
TX
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
A
[A
Wi
Wil
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

92.4
81.7
90.4
89.1
88.3
89.1
91.8
90.0
86.0
86.2
91.5
87.7
99.9
81.6
854
85.6
85.5
81.9
84.9
79.5
80.5
87.9
77.8
80.7
88.6
92.3
88.3
83.3
87.0
88.9
89.5
84.9
86.7
83.2
89.9
87.0
89.8
90.7
9.5
90.9
85.8
B6.5
B2.4
84.1
88.1
84.8
88.6
90.1
85.9
87.8
90.5
89.9

2.1
2.3
3.3
2.3
25
2.4
3.4
4.0
2.2
3.6
1.9
2.7
0.2
3.8
2.2
22
4.7
4.5
4.2
3.1
3.4
2.8
3.6
3.9
2.6
2.2
2.0
2.9
2.2
4.3
2.3
42
3.3
5.0
3.1
2.9
3.2
2.2
3.7
1.9
3.0
32
3.7
3.3
25
29
1.7
2.2
3.3
2.6
1.8
1.8

0-%4



4
4]
41
4
4|
4]
4
4|
4J
4J
4J
4J
4J
44
4J
4J
4J
4J
44
4
4J)
4J

570
570
630
630
640
640
680
680
460
460
480
480
481
431
433
493
600
600
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GHREATER INDIANA
ROYAL OAK
ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

SD
sSD
MO
MO
MO
MO
NE
NE
IN
IN
Ml
Mt
MI
Mi
Mi
MI
IL
I
IL
iL
L
IL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

89.2
83.9
85.0
87.3
84.9
88.7
89.2
89.9
85.0
90.2
77.7
86.4
85.9
89.3
B81.2
81.6
88.0
80.7
79.0
83.5
89.6
92.6

O-H0

2.6
3.5
3.0
2.6
2.2
1.9
2.0
1.6
2.6
3.2
5.5
4.4
3.3
3.0
3.4
3.6
2.7
3.0
2.7
3.7
22
2.9



AREA

44
A
4A
4A
4A
4A
4A
4A
44
44
4A
4A
4A
4A
48
4B
4B
48
48
48
4B
4B
4B
48
4B
48
48
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

ORIGINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR2, FY1999

CSD ZIP3

006
006
070
a7a
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
080
080
120
120
140
140
080
080
150
150
164
164
170
170
175
175
120
180

CSD NAME

CARIBEBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG |SLAND

LONG ISLAND
SPRINGFIELD
SFRINGFIELD
MIDDLESEX-CENTRAL
MIDOLESEX-CENTRAL
BCESTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
S0OUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISGBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ
N.J
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA,
MA
MA
MA
MA
RI
Rl
NH
NH
ME
ME
CcT
CT
NY
NY
NY
NY
NJ
NJ
PA
PA
FPA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWOC-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

97.8
755
88.8
80.7
84.9
81.4
g87.0
757
82.9
80.7
85.9
77.9
843
74.5
941
826
21.3

- BE.Y

88.4
81.2
87.4
771
92.4
84.8
94.0
80.5
847
76.8
949
843
BS.7
83.8
85.6
82.6
81.5
86.6
90.3
852
94.9
84.2
85.7
79.5
857
76.7

{+ OR -

1.4
6.5
2.1
2.9
2.2
2.4
1.3
2.1
1.5
4.2
2.4
2.8
2.2
2.4
1.4
51

1.8
2.1

1.9
26
2.7
2.8
2.4
3.4
1.6
7.2
1.7
2.0
0.5
24
2.0
2.6
2.1

1.9
2.3
2.8
32
3.3
0.8
1.9
1.8
2.1

2.1

52



4C

4C

4C
ac
4C
4G
AC
4C
a0
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
4p
4E
4E
4E
4E
4E
4E
AE
4E
4€
4E
4E
AE
4E
4E
4E
4E
4E
AE
AE
4F
4F
AF
4
4F
4F

430
43G
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
300
BOG
840
840
852
852
87¢
870
860
890
970
970
980
980
940
980
995
gg5
900
900
507
Qo7
913
§13

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON
AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE

NORTHERN VIRGINIA
NORTHERN VIRGINIA

RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO

MID-CAROLINAS
MID-CAROLINAS
GREATER SO CARCGLINA
GREATER S0 CAROLINA

KENTUCKIANA

. KENTUCKIANA

B1G SKY
BIG SKY

COLORADOMWYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY

ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS
LAS VEGAS
FORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
CH
OH
CH
OH
On
DC
DC
MD
MD
VA
VA
VA
VA
Wy
WV
NC
NC
NC
NC
SC
3C
KY
KY
MT
MT
co
cO
ut
uT

NM
N
NV

NV

OR
OR
WA
WA
WA
WA
AR

Ak

CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGC-DAY
THREE-DAY
TWO-DAY
THREE-GAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

799
778
81.9
777
86.8
86.2
851
B3.7
847
78.3
89.3
85.9
89.2
823
842
81.6
87.4
847
804
775G
B4.4
82.7
d5.4
8.6
79.3
83.5
76.9
66.2
71.1

758
72.2
7272
751

772
77.2
78.5
84.6
B1.1

82.3
715
787
75.2
78.7
73.4
958
63.7
85.7
73.9
88.7
76.5
g8a.7
76.4

2.0
2.2
2.5
3.1
2.1

2.7
1.9
1.6
1.9
2.4
1.5
1.8
2.9
2.4
341

1.8
2.5
29
27
3.5
24
2.2
26
2.3
3.3
2.9
8.8
4.8
3.3
1.8
5.0
3.3
31

1.7
6.7
3.2

2.8

2.2
3.0
3.0
4.8
27
4.8
3.6
2.6
7.5
2.7
31

2.8
3.0
3.5
2.3

O-4



4F

4F

4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
AF
4G
4G
4G
4G
4G
AG
4G
4G
4G
4G
4G
aG
4G
4G
4H
aH
4H
4H
4H
4H
4H
44
4H
4H
4H
4H
4H
aH
4H
4H
4H
4H
41

41

4

4l

41

41

920
920
926
926
940
940
945
945
850
850
956
956
967
957
700
700
720
720
730
730
752
752
750
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
379
370
380
380
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTG
SACRAMENTQ
HONOLULU
HONOLULU
LOUNSIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
CKLAHGMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HCOUSTON

RIO GRANDE
RIC GRANDE
ATLANTA
ATLANTA
SOUTH GECRGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLCRIDA

SCUTH FLORIDA
SCUTH FLORIDA
SUNCCAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISEISEIPRI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Hil
HI
LA
LA
AR
AR
OK
OK
TX
™
™
T
TX
T
X
™
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
N
TN
MS
MS
A
A
Wi
Wil
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWOC-DAY
THREE-DAY
TWQG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

8G.4
74.8
B4.6
74.8
89.4
75.2
86.7
732
91.8
75.2
892.9
§7.2
998
54.9
88.5
80.9
87.0
84.2
83.3
81.1
77.1
75.4
81.8
68.6
76.5
69.5
84.9
74.8
78.3
77.8
82.3
82.8
90.3
86.8
B7.9
8901
82.8
85.5
80.9
87.4
B85.8
83.5
78.8
85.2
89.5
86.2
80.0
720
831
81.0
82.1
71.5

2.2
2.5
2.7
25

2.3

2.9
3.2
3.9
2.2
5.0
1.4
5.0
0.2
52
2.2
3.9
2.7
3.2
4.0
2.9
2.2
17
2.8
3.0
3.3
3.0
2.4
22
2.2
2.4
3.6
3.0
2.1

1.8
2.4
13
28
2.2
4.7
15
23
2.9
2.3
1.8
3.0
35
22
26
22
2.0
2.0
2.0

o-4%



" 4]

4 -

a1

41

4

44

41

4l

a
4J
4J
4.
4J
4J
4)
44
4y
4J
4y
4
4
4

570
570
630
630
540
840
680
680
460
460
480
480
481
481
493
493
600
600
604
6504
606
606

DAKOTAS

DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL FLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL CAK

ROYAL CGAK
DETRCIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

Produced by Revenue & Volume Reporting

SD
sD
MO
MO
MO
MO
NE
NE
IN
IN
M
M
Mi
M
Ml
I
1L
IL
i
IL
L
L

TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-BDAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-CAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

88.7
771
84.5
78.5
776
74.9
771
65.4
80.5
83.1
83.7
84.5
85.3
79.0
89.2
83.9
79.6
84.3
85.2
6.3
83.8
84.7

23
2.8
2.6
2.4
2.8
2.2
4.7
4.3
2.0
1.7
2.7
2.3
25
32
1.8
26
1.9
1.6
20
1.8
1.8
2.3



ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT 0 -4d

DESTINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE {+,-)
QTR2, FY1999

AREA CSD ZIP3  CSD NAME STATE  STANDARD  SCORE  (+ OR-)

4A 006 CARIBBEAN PR TWO-DAY 97.8 1.4
4A 0086 CARIBBEAN FR THREE-DAY 52.9 10.2
4A 070 NORTHERN NEW JERSEY  NJ TWO-DAY 88.3 27
4A 070 NORTHERN NEW JERSEY  NJ THREE-DAY 84.9 4.6
4A 088 CENTRAL NEW JERSEY NJ TWO-DAY 88.1 1.7
4A 088 CENTRAL NEW JERSEY NJ THREE-DAY 81.7 2.6
4A 100 NEW YORK NY TWO-DAY 90.9 1.6
4A 100 NEW YORK NY THREE-DAY 85.9 3.3
4A 105 WESTCHESTER NY TWO-DAY 91.4 2.0
4A 106 WESTCHESTER NY THREE-DAY 84.0 3.0
4A 110 TRIBORO NY TWO-DAY 93.9 15
4A 110 TRIBORO NY THREE-DAY 9.8 4.0
4A 117 LONG ISLAND NY TWO-DAY 90.4 2.0
4A 117 LONG ISLAND NY THREE-DAY 86.2 2.8
4B 010 SPRINGFIELD MA TWO-DAY 89.9 2.7
4B 010 SPRINGFIELD MA THREE-DAY 76.2 4.8
4B 018 MIDDLESEX-CENTRAL MA TWO-DAY 88.7 2.8
4B 018 MIDDLESEX-CENTRAL MA THREE-DAY 80.1 3.3
4B 021 BOSTON MA TWO-DAY 86.5 31
4B 021 BOSTON MA THREE-DAY 77.0 4.4
4B 028 PROVIDENCE Rl TWO-DAY 90.4 3.3
4B 028 PROVIDENCE Rl THREE-DAY 79.9 4.1
4B 030 NEW HAMPSHIRE NH TWO-DAY 90.2 2.5
4B 030 NEW HAMPSHIRE NH THREE-DAY 78.6 71
4B 040 MAINE ME TWO-DAY 91.0 2.7
4B 040 MAINE ME THREE-DAY 78.7 54
4B 060 CONNECTICUT CT TWO-DAY 85.2 3.4
4B 060 CONNECTICUT CT THREE-DAY 75.8 4.0
4B 120 ALBANY NY TWO-DAY 91.0 2.5
4B 120 ALBANY NY THREE-DAY 72.0 4.8
4B 140 WESTERN NEW YORK NY TWO-DAY 89.9 3.1
4B 140 WESTERN NEW YORK NY THREE-DAY 80.1 8.0
4C 080 SOUTH JERSEY NJ TWO-DAY 93.1 1.9
4C 080 SOUTH JERSEY NJ THREE-DAY 87.0 3.3
4C 150 PITTSBURGH PA TWO-DAY 89.3 2.3
4G 150 PITTSBURGH PA THREE-DAY 88.3 3.1
4C 164 ERIE PA TWO-DAY 88.3 286
4C 164 ERIE PA THREE-DAY 80.4 5.5
4C 170 HARRISBURG PA TWO-DAY 816 34
4C 170 HARRISBURG PA THREE-DAY 66.8 4.6
4C 175 LANCASTER PA TWG-DAY 81.2 34
4C 175 LANCASTER PA THREE-DAY 73.2 56
4C 190 PHILADELPHIA PA TWO-DAY 90.5 2.4

4C 190 PHILADELPHIA PA THREE-DAY 84.7 4.7



4C
4C
4AC
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4k
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
AE
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
995
900
900
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS

GREATER SO CAROLINA
GREATER SO CAROLINA

KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/MWYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
OH
OH
DC
DC
MD
MD
VA
VA
VA
VA
wv
WV
NC
NC
NC
NC
sC
5C
KY
KY
MT
MT
CO
CoO
ut
ut
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

82.7
82.7
88.0
84.3
83.1
80.2
84.6
83.0
87.5
86.4
88.2
86.3
86.9
85.1
80.6
75.4
81.7
80.1
83.0
80.2
85.4
81.1
83.4
78.4
81.8

' 81.0

87.0
61.0
67.7
80.9
75.9
74.1
70.9
79.6
77.8
67.6
86.7
79.6
87.3
65.8
65.0
67.2
74.7
51.5
95.6
49.2
835
85.6
851
83.9
90.2
82.3

29
4.8
2.6
3.4
2.0
3.2
28
3.0
2.4
34
38
52
34
4.8
3.5
6.8
4.0
4.6
3.1
3.0
7.2
42
5.4
4.2
34
3.7
54
56
7.3
3.9
6.4
53
52
4.3
5.0
6.2
3.3
7.3
3.0
5.6
4.7
50
5.7
6.1
2.6
4.9
6.4
6.2
3.2
3.2
2.6
3.7

0 Hb



4F
AF
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4l

41

4l

4l

41

41

920
920
926
926
840
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
380
500
500
530
530
553
553

SAN DIEGO
SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
TX
TX
X
TX
™
TX
™
™
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
™
MS
MS
A
A
Wl
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

85.0
79.1
79.7
80.6
B1.3
77.6
85.4
82.1
83.2
76.2
90.0
77.2
95.8
62.4
83.1
.7
90.6
81.4
85.3
67.8
81.4
81.8
75.1
68.2
87.0
84.3
85.6
66.5
80.9
82.5
86.8
79.8
88.7
77.5
89.8
85.3
83.5
787
89.2
83.9
824
78.8
78.6
77.3
84.1
78.2
88.2
79.5
82.4
80.7
87.5
81.0

3.2
3.7
4.5
5.2
3.5
45
6.0
5.3
3.0
53
23
5.6
0.2
6.2
1.9
57
2.4
36
3.0
4.5
4.7
2.6
51
6.1
2.6
2.9
2.6
5.9
3.4
4.1
2.5
2.7
2.8
37
2.9
3.0
3.0
4.2
3.1
5.4
3.5
3.4
3.6
4.9

33 .

4.6
2.0
4.4
35
3.6
2.5
3.5

0 -4



41
4l
4
41
4]
41
4]
4]
4J
4J
4J
4J
4J
4J
4]
4]
4J
4J
4J
4J
4J
4J

570
570
630
630
640
640
680
680
460
4860
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL QAK
ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Voiume Reporting

SD
SD
MO
MO
MO
MO
NE
NE
IN
IN
MiI
Mt
Mi
Ml
Mt
Mi
fL
IL
IL
IL
L
L

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

88.0
73.2
77.7
83.1
81.6
82.0
88.0
84.1
81.5
85.6
80.4
80.6
69.9
82.7
81.6
74.4
80.9
79.6
75.1
75.9
81.0
85.2

4.9
6.9
4.1
4.1
29
2.7
24
3.3
4.4
5.7
4.0
4.4
6.5
36
2.8
4.0
33
5.6
4.0
54
3.8
5.0

6-48



AREA

4
47
4A
an
4A
4A
aA
aA
AA
4A
4A
4A
4n
4A
48
48
4B
4B
AB
A8
48
48
48
4B
45
48
48
4B
48
4B
48
48
4C
4C
4c
4C
4C
4C
4C
4C
4C
4c
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT O ,qal
ORIGINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR3, FY1999

C80 ZiIP5  CSD NAME STATE STANDARD SCORE  (+CR-)

GG6 CARIBBEAN PR TWO-DAY 84.0 155
0G6 CARIBBEAN PR THREE-BAY 80.7 7.5
070 NORTHERN NEW JERSEY NJ TWO-DAY Q0.7 1.5
070 NORTHERN NEW JERSEY NJ THREE-DAY 87.5 1.8
88 CENTRAL NEW JERSEY NJ TWO-DAY 85.8 1.6
DBe CENTRAL NEW JERSEY NJ THREE-DAY 87.2 1.7
100 NEW YORK NY TWO-DAY 87.9 1.3
100 NEW YORK NY THREE-DAY 79.2 2.0
105 WESTCHESTER NY TWO-OAY 92.1 2.2
105 WESTCHESTER NY THREE-DAY 86.4 3.0
110 TRIBORO NY TWO-DAY 88.4 2.3
110 TRIBORO NY THREE-DAY B286 31
17 LONG ISLAND NY TWO-DAY 86.4 23
117 LONG ISLAND NY THREE-DAY 82.1 1.9
010 SPRINGFIELD MA TWQO-DAY 94.8 1.6
010 SPRINGFIELD MA THREE-DAY 88.5 29
018 MIDDLESEX-CENTRAL MA TWO-DAY 92.6 1.6
018 MIDDLESEX-CENTRAL MA THREE-DAY BGA 18
021 BOSTON MA TWO-DAY 89.0 2.2
021 BOSTON MA THREE-DAY 84.2 2.3
028 PROVIDENCE RI TWO-DAY §7.8 2.5
028 PROVIDENCE RI THREE-DAY 84.1 2.1
D30 NEW HAMPSHIRE NH TWO-DAY 927 3.1
030 NEW HAMPSHIRE NH THREE-DAY 876 2.6
040 MAINE ME TWO-DAY 92.5 2.1
040 MAINE ME THREE-DAY 88.4 26
060 CONNECTICUT CT TWO-DAY 801 1.8
060 CONNECTICUT cT THREE-DAY 85.2 14
120 ALBANY NY TWO-DAY G4 .4 1.0
120 ALBANY NY THREE-DAY 89.0 23
140 WESTERN NEW YORK NY TWO-DAY 88.3 2.0
140 WESTERN NEW YORK NY THREE-DAY 86.7 3.0
080 SCUTH JERSEY NJ TWO-DAY 87.7 4.1
080 SOUTH JERSEY NJ THREE-DAY 88.8 2.3
150 PITTSBURGH PA TWO-DAY 943 1.9
150 PITTSBURGH PA THREE-DAY 87.3 3.0
164 ERIE PA TWO-DAY 89.7 3.0
164 ERIE PA THREE-DAY 91.3 27
170 HARRISBURG PA TWO-DAY 94 .4 1.2
170 HARRISBURG PA THREE-DAY 89.5 1.8
175 LANCASTER PA TWO-DAY 504 1.5
175 LANCASTER PA THREE-DAY 86.0 2.1
190 PHILADELPHIA PA . TWO-DAY 87.9 2.5
190 PHILADELPHIA PA THREE-DAY B5.8 3.5



4C
4C -

4C
AC
4C
ac
4C
4C
4D
4D
4D
4D
4D
40
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
4D
4D
4E
4E
4E
4E
4E
4€
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4
AF
AE
4E
AF
4F
4F
AF
4F
4F

430
430
440
440
442
4472
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
580
590
800
800
340
840
852
852
870
870
89C
890
a7
a7n
8980
G880
980
990
945
995
200
300
807
907
913
913

COLUMBUS
CCLUMBUS
CLEVELAND
CLEVELAND

AKRON

AKRON

CINCINNATI
CINCINNATI

CAPITAL

CAPITAL

BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSEORD
MID-CAROLINAS
MID-CAROLINAS
GREATER S0 CAROLINA
GREATER 50 CAROLINA
KENTUCKIANA
KENTUCKIANA

BIG 3KY

BIG SKY
COLORADOMYOMING
COLORADOMYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA

ARIZONA
ALBUQUERQUE
ALBUQUERQUE

LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND

SEATTLE

SEATTLE

SPOKANE

SFOKANE

ALASKA

ALASKA,

LGOS ANGELES

LOS ANGELES

LONG BEACH

LONG BEACH

VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
CH
OH
DC
GC
MD
MD
VA
VA
VA
VA
WV
Wy
NC
NC
NC
NC
sC
sC
KY
KY
MT
MT
Co
coO
uT
uT

NM
NM
NV
NV
ORrR
CR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWOC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-0AY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-0AY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWQ-DAY
THEEE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

§4.0
87.9
86.0
90.3
868
90.8
82.5
88.5
83.0
85.8
308
91.3
81.0
88.8
85.0
80.0
B7.3
85.2
85.1
839
86.0
86.7
85.2
88.0
86.5
90.5
77.4
76.6
85.1
86.0
7786
80.6
87.9
84.8
82.9
83.6
87.1
85.6
84.5
80.8
83.1
85.0
81.5
836
896.0
77.8
87.3
80.6
88.7
822
91.3
BO.5

1.8
1.5
21

1.7
29
2.4
2.3
16
256
1.8
1.5
1.4
2.5
1.7
5.3
1.3
5.5
26
2.8
2.5
3.2
2.0
6.1

2.1

25
1.7
79
6.0
23
2.5
36
2.4
1.8
1.7
8.7
7.6

2.8
30

3.8
2.5
2.9
1.9
45
3.4
2.5
48
54
3.9
3.0
5.4

22
3.2

6-50



4F

4F -

4F
4F
AF
4F
4F
4F
4F
4F
4aF
4F
AF
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
le
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
44
4H
4l

41

4l

41

41

41

920
920
926
926
940
940
945
945
950
950
956
8956
967
8967
700
760
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
380
350
370
370
390
390
506
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULLY
HONOLULY
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIC GRANDE
RIQ GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SCOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NCRTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
Rl
LA
LA
AR
AR
OK
OK
TX
TX
TX
X
TX
X
TX
ip:S
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
Al
TN
TN
MS
MS
(A
A
wi
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-OAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-CAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

9z2.2
85.3
B7.8
80.3
89.7
84.7
B7.9
86.4
g1.7
83.2
927
75.8
91.5
70.2
892
86.8
86.0
88.9
883
87.3
82.9
8§7.9
85.5
86.2
81.8
818
90.0
837
85.0
86.4
86.5
89.3
80.6
90.3
89.6
92.3
86.0
80.9
87.6
509
89.1
88.8
83.5
8r.0
87.5
87.5
82.9
g2.7
872
87.7
83.8
78.2

2.1
2.7
33
3.1
2.5
2.1
3.1
2.6
4.2
3.2
1.4
4.4

16.8
59
2.4
2.8
2.6
2.3
25
2.2
1.6
16
2.4
2.2
49
3.1
15
19
17
1.6
3.0
2.2
2.7
1.5
2.0
1.3
3.1
13
1.9
15
2.1
2.4
3.2
1.6
42
3.0
2.0
2.0
2.0
1.4
2.0
1.6

1

51



4l
4
4t
4l

41

41

41

41

4.
45
4
44
4
4
4
4
4
4
4
44
4
4

a/0
570
630
630
640
6540
680
680
460
460
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL CAK
ROYAL OAK
CETROIT
DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN [LLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

SD
sD
MO
MG
MO
MO
NE
NE
IN
IN
MI
Mi
Ml
M
M
Ml
IL
I8
L
L
L
iL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-BAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

90.4
78.6
85.8
86.4
74.2
81.6
83.0
g2.1
85.0
86.4
87.3
89.0
85.5
86.1
81.2
90.7
82.1
87.4
88.0
81.0
87.4
89.7

2.8
3.3
1.9
1.7
6.5
1.9
2.8
2.2
3.8
1.7
2.1
1.6
2.5
2.4
1.7
1.8
2.8
1.8
1.9
1.8
1.7
1.5

b-51T



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
4B
4B
4B
4B
4B
48
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT 0-53
DESTINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR3, FY1999

CSD ZIF3  CSD NAME STATE  STANDARD  SCORE (+0OR-)

006 CARIBBEAN PR TWO-DAY 84.0 15.5
006 CARIBBEAN PR THREE-BAY 71.8 9.3
070 NORTHERN NEW JERSEY  NJ TWO-DAY 90.9 1.5
070 NORTHERN NEW JERSEY  NJ THREE-DAY 91.8 2.4
088 CENTRAL NEW JERSEY NJ TWO-DAY 90.8 1.5
088 CENTRAL NEW JERSEY NJ THREE-DAY 88.8 2.0
100 NEW YORK NY TWO-DAY 90.5 1.7
100 NEW YORK NY THREE-DAY 86.8 38
105 WESTCHESTER NY . TWO-DAY 91.5 21
105 WESTCHESTER NY THREE-DAY 88.9 2.1
110 TRIBORO NY TWO-DAY 83.7 1.8
110 TRIBCRO NY THREE-DAY 93.8 2.1
117 LONG ISLAND NY TWO-DAY 91.0 1.7
117 LONG ISLAND NY THREE-DAY 89.0 2.8
010 SPRINGFIELD MA TWO-DAY 89.0 2.4
010 SPRINGFIELD MA THREE-DAY 84.9 22
018 MIDDLESEX-CENTRAL MA TWO-DAY 91.2 25
018 MIDDLESEX-CENTRAL MA THREE-DAY 87.8 2.8
021 BOSTCN MA TWO-DAY 84.2 4.5
021 BOSTCN MA THREE-DAY 86.2 3.1
028 PRCVIDENCE Ri TWQO-DAY 91.9 3.0
028 PROVIDENCE Rl THREE-DAY 84.6 3.0
030 NEW HAMPSHIRE NH TWO-DAY 89.7 4.0
030 NEW HAMPSHIRE NH THREE-DAY 75.6 8.4
040 MAINE ME TWO-DAY 87.4 2.9
040 MAINE ME THREE-DAY 77.5 7.4
060 CONNECTICUT CT TWO-DAY 87.1 2.2
060 CONNECTICUT CT THREE-DAY 821 54
120 ALBANY NY TWO-DAY 93.3 1.9
120 ALBANY NY THREE-DAY 84.9 3.5
140 WESTERN NEW YORK NY TWO-DAY 89.7 3.1
140 WESTERN NEW YORK NY THREE-DAY 86.8 3.4
080 SOUTH JERSEY NJ TWO-DAY 95.3 1.2
080 SOUTH JERSEY NJ THREE-DAY 92.5 1.8
150 PITTSBURGH PA TWO-DAY 921 1.8
150 PITTSBURGH PA THREE-DAY 90.8 29
164 ERIE PA TWO-DAY 86.5 5.6
164 ERIE PA THREE-DAY 87.5 5.7
170 HARRISBURG PA TWO-DAY 87.5 2.6
170 HARRISBURG PA THREE-DAY 78.1 56
175 LANCASTER PA TWO-DAY 85.3 5.9
175 LANCASTER PA THREE-DAY 78.6 7.9
190 PHILADELPHIA PA TWO-DAY 90.3 2.3
190 PHILADELPH!IA PA THREE-DAY 86.8 5.2



4C
4c
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
AE
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
995
200
900
907
907
N3
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND

AKRON

AKRON

CINCINNATI
CINCINNATI

CAPITAL

CAPITAL

BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
GREATER S0 CAROLINA
GREATER SO CAROLINA
KENTUCKIANA
KENTUCKIANA

BIG SKY

BIG SKY
COLORADO/WYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA

ARIZONA
ALBUQUERQUE
ALBUQUERQUE

LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND

SEATTLE

SEATTLE

SPOKANE

SPOKANE

ALASKA

ALASKA

LOS ANGELES

LOS ANGELES

LONG BEACH

LONG BEACH

VAN NUYS

VAN NUYS

OH
OH
CH
OH
OH
OH
OH
OH
DC
DC
MD
MD
VA
VA
VA
VA
WV
WV
NC
NC
NC
NC
SC
SC
KY
KY
MT
MT
CO
co
uT
ut
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

79.4
87.1
91.7
91.2
85.8
87.2
84.0
86.4
88.8
89.6
86.0
90.5
89.8
90.3
80.6
82.4
84.5
78.9
82.1
82.9
90.0
83.9
86.1
84.1
87.2
87.7
92.9
78.7
78.5
87.7
86.3
89.1
78.4
88.9
85.5
80.1
92.5
87.8
84.5
81.4
72.5
82.3
83.4
72.1
96.0
65.6
91.8
95.0
90.9
88.7
92.2
91.4

4.2
3.8
2.1
2.8
24
24
2.9
2.7
2.1
2.1
9.8
58
28
25
4.0
3.9
2.7
3.3
2.8
29
3.0
5.4
2.2
22
3.2
3.7
2.4
4.4
3.6
2.3
5.2
2.8
5.9
2.9
3.0
4.8
2.1
4.0
4.3
4.5
6.0
4.2
3.7
58
25
4.8
3.0
2.2
21
2.6
1.8
24

5-54



4F
4F
4F
4F
4F
4F
4F
4F

4F

4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
41

4]

4]

4

4

4]

820
920
926
926
940
940
945
945
950
850
856
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHCMA
OKLAHOMA
DALLAS

DALLAS

FORT WQRTH
FORT WORTH
HOUSTON
HOUSTON

RIC GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GECRGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
TX
TX
X
™
™
™
™
T
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
1A
1A
W
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

879
82.8
90.6
89.8
87.4
86.1
89.8
86.3
83.8
77.5
91.3
83.7
91.5
78.4
855
83.1
87.2
§2.2
87.2
78.2
88.1
90.1
81.7
80.7
87.4
90.3
85.8
B2.8
85.5
89.5
85.8
81.0
90.8
83.5
90.3
88.9
89.0
86.9
929
89.6
88.4
83.8
83.6
83.7
85.7
79.2
91.5
86.8
85.8
82.3
89.0
88.8

2.7
4.6
2.5
2.8
3.0
3.2
6.0
6.1
27
4.8
2.3
4.2
16.8
5.0
2.4
2.7
2.7
4.4
2.6
3.4
2.4
2.0
3.0
54
2.7
2.6
5.3
3.4
4.0
3.2
2.8
2.8
2.0
3.3
4.9
2.8
3.3
6.2
25
2.5
3.8
3.7
3.3
29
3.2
4.8
1.6
34
2.1
3.7
2.7
4.2

D-55



4
41
41
4
41
41
41
41
4J
4J
4]
4J
4.
4J
4J
44
4.J
4J
4J
44
4J
44

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS

DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK

ROYAL CAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS
CENTRAL ILLINQOIS
CENTRAL ILLINGIS
CHICAGO

CHICAGO

Produced by Revenue & Volurne Reporting

SD
SD
MO
MO
MO
MO
NE
NE
IN
IN
Ml
Ml
Ml
MI
Mi
MI
i
IL
iL
L
IL
L

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

90.4
80.1
83.0
86.4
83.2
87.5
89.3
80.2
82.5
89.2
85.1
89.7
81.7
91.8
84.3
81.9
84.4
88.5
78.2
80.8
86.3
92.0

2.7
4.7
35
3.2
2.3
21
1.9
1.8
3.3
4.1
4.1
4.7
4.2
2.2
2.5
3.2
5.0
3.0
3.2
4.0
4.2
39

0-956



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B -
48
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
48
4B
48
4B
4B
4G
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

ORIGINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)

CsD ZIP3

0086
006
070
070
088
88
100
100
106
105
110
110
117
117
010
0106
018
018
021
021
028
028
030
030
040
040
080
0860
120
120
140
140
G380
80
150
150
164
164
170
170
175
175
180
190

QTR4, FY1999

CSD NAME

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
Ri
RI
NH
NH
ME
ME
CT
CT
NY
NY
NY
NY
N
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

299.3
84.5
89.0
89.2
8o.2
B7.6
87.8
85.1
94.6
88.0
88.0
81.1
85.8
82.8
95.0
90.2
93.4
89.2
90.5
86.5
88.2
86.9
95.6
92.3
93.5
an.s
90.3
86.0
95.2
88.0
91.6
89.1
90.0
89.6
91.7
89.4
936
931
949
91.2
88.3
858
88.4
86.0

6-91

(+ OR-)

0.9
49
1.5
1.5
1.9
2.9
1.7
1.6
1.2
4.2
20
3.4
3.9
1.7
1.4
2.1

1.6
1.9
1.7
2.0
2.4
1.8
1.0
1.9
1.8
2.2
1.2
1.4
0.8
4.0
1.8
1.9
1.6
1.4
2.3
2.0
15
2.1

0.9
1.2
1.5
1.6
1.6
2.5



4C
4C
4C
4C
4C
4C
4c
4C
40
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
40
4D
4D
4D
40
4D
4D
4E
4€
4E
4E
4E
4E
4E
4E
4E
4€
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
995
900
900
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORQ
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS

GREATER 50 CARCLINA
GREATER SO CAROCLINA

KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADOMYOMING
COLORADOMWYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

OH
OH
OH
OH
OH
OH
OH
OH
oC
DC
MD
MD
VA
VA
VA
VA
WV
WV
NC
NC
NC
NC
SC
SC
KY
KY
MT
MT
CO
CO
ut
uTt

NM
N
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-BAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

85.5
89.4
88.0
938
as.g
83.9
88.8
91.0
86.9
87.2
91.2
93.1
91.0
91.1
88.9
89.8
87.4
87.9
86.0
90.2
77.5
833
86.1
90.8
87.1
91.2
91.8
81.3
B6.9
87.6
81.8
84.9
87.8
B4.2
8936
B87.2
88.5
88.1
86.8
84.1
82.4
B8.5
892
86.5
98.1
69.3
893.3
85.2
891.3
84.7
81.9
852

1.6
1.3
1.8
1.0
2.8
1.8
1.8
1.1
22
1.6
1.3
1.1
1.6
1.2
16
1.1
2.4
2.4
1.9
1.4
2.8
2.2
2.8
1.4
24

S 27

43
3.7
2.0
1.1
3.2
2.0
1.8
1.5
1.9
2.2
2.5
1.6
24
2.0
3.0
1.9
31
2.9
0.7
49
1.8
21
26
22
29
2.1

0-58



4F
4F
4F
4F
4F
4F
AF
AF
AF
4F
AF
4F
AF
4F
4G
4G
4G
4G
4G
4G
te
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
aH
aH
4H
4H
4H
4H
4H
4H
aH
4H
4H
4H
4

41

41

4|

a4

4

920
92C
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
3580
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HCUSTON

RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPY
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
TX
TX
TX
TX
T
X
TX
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
A
1A
W1
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWG-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

928
87.6
B7.8
84.7
91.1
86.4
91.3
87.1
93,6
87.8
83.4
84.1
94.6
76.6
89.5
84.4
87.5
89.1

856
85.8
79.8
87.0
86.4
85.1

81.0
82.6
§9.0
88.9
84.6
89.3
B7.5
91.1

91.5
93.2
91.9
93.8
87.0
92.0
87.1

92.8
91.0
89.6
85.7
89.1

90.6
88.6
87.2
86.0
87.5
85.4
87.4
85.2

0-5¢9

2.2
1.8
4.3
1.6
2.3
1.9
2.1
2.3
1.8
2.1
1.2
2.5
7.6
52
2.3
7.1
29
2.1
2.5
26
1.7
1.0
2.2
2.8
3.1
1.9
1.4
12
2.0
1.2
2.8
2.0
1.5
1.2
1.3
1.1
1.7
1.0
3.6
1.3
1.5
1.6
2.2
1.4
3.5
3.5
1.7
1.3
1.8
1.3
1.5
1.4



41
4
4]
41
4
4]
41
4
4.J
44
4J
4J
4.
44
4.
4J
41
4J
4J
4J
4J
4J

570
570
630
630
640
640
680
6580
460
460
480
480
481
481
483
493
600
600
604
6504
606
606

DAKOTAS
DAKCTAS
GATEWAY
GATEWAY
MID-AMERICA
MIB-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OCAK
ROYAL CAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINCIS
NCRTHERN ILLINGIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGOC
CHICAGO

Produced by Revenue & Volume Reporting

sD
SD
MO
MO
MO
MO
NE
NE
IN
IN
M
M
M1
MI
M
Mi
L
L
IL
IL
IL
IL

TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

87.5
85.0
82.7
88.8
74.5
87.5
87.3
82.2
85.6
90.5
853
90.4
87.3
88.6
89.8
89.7
85.3
87.4
88.6
91.4
90.4
91.7

3.0
2.6
3.0
1.5
9.2
1.5
1.8
1.8
2.8
1.3
3.4
1.3
2.4
1.6
22
22
1.5
1.5
1.6
1.7
1.1
1.4

O-.0



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
48
4B
4B
4c
4C
4C
4C
4C
4c
4C
4C
4c
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT

DESTINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)

QTR4, FY1999

CSD ZIP3  CSD NAME

006
006
070
070
088
088
100
100
105
105
110
110
117
117
010
010
018
018
021
021
028
028
030
030
040
040
060
060
120
120
140
140
080
080
150
150
164
164
170
170
175
175
190
190

CARIBBEAN
CARIBBEAN

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
PITTSBURGH
PITTSBURGH

ERIE

ERIE

HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
PHILADELPHIA
PHILADELPHIA

STATE

PR
PR
NJ
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
Rl
RI
NH
NH
ME
ME
CcT
CT
NY
NY
NY
NY
NJ
NJ
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

STANDARD

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

SCORE

99.3
75.7
93.0
93.4
890.8
90.5
92.1
92.0
91.6
90.4
93.7
831
91.4
91.4
91.7
88.7
91.9
88.8
89.2
88.6
92.7
88.6
92.5
92.9
91.3
85.0
85.8
86.6
93.5
B5.9
92.4
88.3
95.1
93.5
91.0
90.1
89.5
79.9
83.9
825
81.5
80.7
89.8
88.7

(+ OR -)

0.9
5.7
1.2
1.6
1.3
1.6
1.2
15
1.4
28
1.5
1.9
26
3.7
1.6
1.7
1.9
2.7
241
2.4
1.7
2.6
2.3
2.9
2.3
27
54
1.9
1.5
29
2.1
2.9
1.4
2.2
1.9
2.8
2.6
5.0
26
3.3
3.6
3.2
25
3.7



4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
880
880
970
970
980
980
990
990
985
895
900
900
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND

AKRON

AKRON

CINCINNATI
CINCINNAT]

CAPITAL

CAPITAL

BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
GREATER SO CAROLINA
GREATER SO CAROCLINA
KENTUCKIANA
KENTUCKIANA

BIG SKY

BIG SKY
COLORADO/WYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA

ARIZONA
ALBUQUERQUE
ALBUQUERQUE

LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND

SEATTLE

SEATTLE

SPOKANE

SPOKANE

ALASKA

ALASKA

LOS ANGELES

LOS ANGELES

LONG BEACH

LONG BEACH

VAN NUYS

VAN NUYS

sC
SC
KY
KY
MT
MT
Cco
10]
uT
uT
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGC-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-BDAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

85.0
89.4
921
91.2
87.2
87.0
85.3
89.0
89.4
80.0
80.4
g2.8
50.8
92.6
77.3
77.0
85.2
83.7
87.0
83.2
87.8
85.7
87.8
86.4
88.2
87.7
92.6
80.7
81.9
891
88.4
94.6
91.0
92.2
80.0
83.9
85.2
89.4
86.3
86.0
86.8
87.0
82.9
75.0
98.1
68.4
92.4
96.2
84.5
93.2
92.2
91.3

2.8
3.0
2.0
2.1
1.7
2.1
2.1
1.7
2.8
3.7
3.1
2.7
2.4
1.9
4.1
3.8
22
3.1
2.1
2.8
3.3
27
1.7
2.2
3.7
3.8
2.6
5.0
2.8
2.2
6.2
2.8
2.3
2.1
4.0
4.7
7.8
1.9
3.2
3.9
3.6
2.1
4.2
5.2
0.7
5.9
3.4
1.6
6.1
1.5
1.8
2.2

0-62



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
Al

al

4|

4

4l

4l

920
920
926
926
940
940
945
945
950
50
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
oK
OK
TX
TX
™
™
™
TX
TX
TX
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
A
1A
W
Wi
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

90.7
B9.2
92.1
89.7
88.1
89.6
91.9
93.5
B3.2
84.0
91.0
88.4
946
78.7
84.8
822
83.3
84.1
85.1
79.9
87.4
80.0
80.2
81.0
89.3
92.6
822
87.1
86.1
91.2
86.8
86.9
89.2
82.7
90.8
88.6
90.6
88.1
921
90.9
87.4
87.5
83.2
84.7
88.5
81.5
50.1
89.5
83.6
88.2
90.9
89.7

27
26
20
27
23
20
2.7
2.0
3.2
3.1
2.4
3.8
7.6
3.9
22
3.5
3.3
3.7
3.0
37
2.1
2.3
44
4.4
2.4
1.7
7.8
22
2.6
1.8
25
1.8
2.2
4.1
2.5

2.7

29
2.3
1.9
2.3
2.8
2.3
3.1
2.3
3.0
2.8
2.8
2.9
3.0
23
1.6
1.9

0-b23



4
4]
4
4
4
41
4
4
4
4.
4.
4J
4J
4J
4J
4J
4J
4]
44
4J
4J
4J

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
493
600
600
604
6804
606
606

DAKOTAS

DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK

ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINCIS
NORTHERN ILLINOIS
CENTRAL ILLINCIS
CENTRAL ILLINOCIS
CHICAGO

CHICAGO

SD
SD
MO
MO
MO
MO
NE
NE
IN
IN
Ml
Mi
MI
Mi
Mi
M
IL
IL
IL
IL
IiL
IiL

Produced by Revenue & Volume Reporting

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

90.6
829
84.9
88.3
78.8
85.7
89.2
87.6
85.9
89.1
83.3
86.4
82.0
891.9
86.2
80.5
87.0
90.0
82.6
82.6
B6.8
94.4

2.9
3.4
2.7
2.9
2.1
2.1
1.6
22
2.2
4.6
2.2
4.6
3.2
2.2
3.3
2.7
4.0
3.0
28
4.6
3.8
2.9

0-bY



O-loif
ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
ORIGINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR4, FY2001

AREA CsD ZIP3  CSD NAME STATE  STANDARD SCORE (+OR-)

AA 006 CARIBEBEAN PR TWO-DAY 97.4 29
4 006 CARIEBEAN PR THREE-DAY 75.2 7.5
4A 070 NORTHERN NEW JERSEY NJ TWO-DAY . 86.1 1.8
AA 070 NORTHERN NEW JERSEY NJ THREE-DAY 84.1 1.8
4A 088 CENTRAL NEW JERSEY NJ TWO-DAY 87.3 1.5
4A 088 CENTRAL NEW JERSEY NJ THREE-DAY 83.9 1.8
4A 100 NEW YORK NY TWQO-DAY 86.3 1.7
4A 100 NEW YORK NY THREE-DAY 82.0 1.7
4A 105 WESTCHESTER NY TWO-DAY 89.0 2.5
4A 105 WESTCHESTER NY THREE-DAY 79.8 3.6
4A 110 TRIBCRO NY TWO-DAY 85.8 2.0
4A 110 TRIBORG NY THREE-DAY 771 2.3
4A 17 LONG ISLAND NY TWO-DAY 78.0 2.1
4A 117 LONG ISLAND NY THREE-DAY 72.3 1.8
48 010 SPRINGFIELD MA TWO-DAY 92.4 1.5
4B 010 SPRINGFIELD MA THREE-DAY 86.0 25
4B 018 MIDDLESEX-CENTRAL MA TWO-DAY 89.7 1.9
4B 018 MIDDLESEX-CENTRAL MA THREE-DAY 84.6 2.6
4B 021 BOSTON MA TWO-DAY 90.3 2.1
4B 021 BOSTON MA THREE-DAY 85.0 26
48 028 SE NEW ENGLAND RI TWO-DAY 81.0 2.8
4B 028 SE NEW ENGLAND RI THREE-DAY 77.2 2.3
48 030 NEW HAMPSHIRE NH TWO-DAY 91.9 2.7
4B 030 NEW HAMPSHIRE NH THREE-DAY 86.8 29
4B 040 MAINE ME TWO-DAY 904 2.1
4B 040 MAINE ME THREE-DAY 87.7 2.8
4B 060 CONNECTICUT CT TWO-DAY 771 21
48 080 CONNECTICUT CcT THREE-DAY 75.2 1.8
48 120 ALBANY NY TWO-DAY 92.7 1.0
48 120 ALBANY NY THREE-DAY 86.6 3
4B 140 WESTERN NEW YORK NY TWO-DAY 87.8 2.0
4B 140 WESTERN NEW YORK NY THREE-DAY 86.6 2.3
4C 080 SOUTH JERSEY NJ TWO-DAY 83.5 23
4C 080 SOUTH JERSEY NJ THREE-DAY 72.9 2.2
4C 150 PITTSBURGH PA TWO-DAY 90.1 1.4
4C 150 PITTSBURGH PA THREE-DAY 83.8 2.8
4C 164 ERIE PA TWO-DAY 91.0 1.8
4C 164 ERIE PA THREE-DAY 85.3 4.0
4C 170 HARRISBURG PA TWO-DAY 87.8 1.5
4C 170 HARRISBURG PA THREE-DAY 70.7 2.4
4C 175 LANCASTER PA TWO-DAY 81.0 2.5
4C 175 LANCASTER PA THREE-DAY 71.1 2.5
4C 190 PHILADELPHIA PA TWO-DAY 84.2 2.0

4C 190 PHILADELPHIA PA THREE-DAY 79.0 2.9



4C
4C
4C
ac
4C
4C
4c
ac
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
4E
4AE
4E
4E
4E
4E
4E
4E
AE
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
830
970
970
980
980
990
990
995
995
900
900
a07
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS

GREATER SO CAROLINA
GREATER SO CAROLINA

KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/MWYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS

VAN NUYS

SC
SC
KY
KY
MT
MT
CO
Cco
uT
uT

NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

78.8
86.4
84.7
86.9
85.9
88.4
74.3
82.7
82.6
84.8
81.9
86.9
83.7
85.1
73.7
80.7
83.9
82.2
80.7
82.9
69.6
71.8
78.8
85.0
81.1
87.2
87.3
77.6
78.4
82.9
76.9
73.6
843
82.9
90.8
829
85.1
82.9
90.2
82.9
85.7
88.4
86.4
82.5
896.9
70.4
94.0
76.9
93.0
775
89.7
77.0

1.8
1.4
2.1
2.5
2.3
2.2
22
1.9
1.8
1.7
2.0
2.2
2.5
2.3
2.3
1.6
2.4
3.8
2.4
2.7
3.1
3.1
2.6
1.7
3.1
1.8
4.3
3.8
3.3
1.3
6.6
2.8
2.0
1.3
3.1
2.5
4.3
2.0
3.4
2.3
2.3
1.3
3.0
3.6
0.9
4.4
1.7
2.4
1.8
2.5
2.4
2.0

0-66



4F
4F
4F
4F
45
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4+
4H
4H
4H
41

4

41

4

41

41

920
920
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
762
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
500
500
530
530
553
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPP!
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

91.7
83.0
89.8
72.1
89.1
74.6
88.1
81.3
88.7
81.0
79.5
68.0
98.7
73.7
84.0
86.1
81.1
78.8
82.1
82.1
84.0
80.0
85.7
80.0
841
80.5
87.5
82.6
78.3
86.2
83.6
857
86.7
85.8
88.3
88.8
86.3
86.1
89.2
87.1
816
84.9
81.4
81.4
87.9
87.4
85.1
81.3
86.3
86.0
88.0
78.5

20
1.9
23
2.3
3.8
22
2.6
2.6
6.9
3.1
3.0
3.2
2.7
4.4
2.2
2.4
3.3
4.2
3.1
2.3
1.4
1.1
1.9
2.2
2.7
2.1
2.6
1.7
1.9
1.3
2.6
2.5
1.9
1.5
26
1.5
3.5
20
1.9
2.0
3.8
2.0
1.9
2.7
2.7
25
1.6
2.4
1.6
1.3
1.5
1.4

O-bl



41
41
41
41
41
4]
4]
4]
4J
4J
4J
4J
44
4J
4J
4J
4J
4J
4J
44
44
4J

570
570
630
630
640
640
680
680
460
460
480
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS

DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL CAK

ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINQIS
CHICAGO

CHICAGO

Produced by Revenue & Volume Reporting

sD
SD
MO
MO
MO
MO
NE
NE
IN
IN
M
MI
Mi
M
MI
Mi
IL
IL
IL
I
IL.
IL

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

90.2
754
79.6
79.9
81.8
81.2
81.8
67.4
79.0
84.2
81.2
85.1
82.9
82.4
86.2
86.2
78.5
80.8
84.7
87.8
86.1
83.9

23
2.9
24
2.1
2.4
1.9
2.8
2.7
3.0
1.7
2.9
1.9
23
1.9
2.3
2.5
2.2
1.4
2.2
1.6
1.9
2.2

0- L8



AREA

4A
4A
4A
4A
4A
44
4A
4A
4A
4A
4A
4A
45
4A
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

O-689
ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
DESTINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR4, FY2001

C8D ZiP3 CSD NAME STATE STANDARD SCORE (+OR-)
006 CARIBBEAN PR TWO-DAY 97.4 29
006 CARIBEEAN PR THREE-DAY 46.8 10.3
070 NORTHERN NEW JERSEY NJ TWO-DAY 87.8 2.7
070 NORTHERN NEW JERSEY NJ THREE-DAY 87.6 2.4
088 CENTRAL NEW JERSEY NJ TWO-DAY 84.1 21
088 CENTRAL NEW JERSEY NJ THREE-DAY 823 2.9
100 NEW YORK NY TWO-DAY 87.3 4.1
100 NEW YORK NY THREE-DAY 82.0 4.5
105 WESTCHESTER NY TWO-DAY 86.9 2.0
105 WESTCHESTER NY THREE-DAY 83.4 2.7
110 TRIBORO NY TWO-DAY 84.8 2.7
110 TRIBORO NY THREE-DAY 83.1 2.8
117 LONG ISLAND NY TWO-DAY 774 3.1
117 LONG ISLAND NY THREE-DAY 65.7 15.8
010 SPRINGFIELD MA TWO-DAY 83.6 1.8
010 SPRINGFIELD MA THREE-DAY 76.3 3.2
018 MIDDLESEX-CENTRAL MA TWO-DAY 84.2 29
018 MIDDLESEX-CENTRAL MA THREE-DAY 82.3 3.0
021 BOSTON MA TWO-DAY 84.2 6.5
021 BOSTON MA THREE-DAY 81.1 4.5
028 SE NEW ENGLAND RI TWO-DAY 87.1 2.4
028 SE NEW ENGLAND RI THREE-DAY 79.8 3.4
030 NEW HAMPSHIRE NH TWO-DAY 86.2 2.5
030 NEW HAMPSHIRE NH THREE-DAY 77.3 5.6
040 MAINE ME TWO-DAY 85.5 4.5
040 MAINE ME THREE-DAY 78.1 4.9
060 CONNECTICUT CcT TWO-DAY 84.9 2.0
060 CONNECTICUT CT THREE-DAY 78.3 2.4
120 ALBANY NY TWO-DAY 87.1 3.0
120 ALBANY NY THREE-DAY 74.9 3.5
140 WESTERN NEW YORK NY TWO-DAY 86.5 2.5
140 WESTERN NEW YORK NY THREE-DAY 85.0 3.0
080 SOUTH JERSEY NJ TWO-DAY 90.4 2.0
080 SOUTH JERSEY NJ THREE-DAY 85.9 53
+ 150 PITTSEBURGH PA TWO-DAY 89.4 2.2
150 PITTSBURGH PA THREE-DAY 89.4 21
164 ERIE PA TWO-DAY 84.4 29
164 ERIE PA THREE-DAY 83.3 3.6
170 HARRISBURG PA TWO-DAY 86.4 2.0
170 HARRISBURG PA THREE-DAY 76.6 4.9
175 LANCASTER PA TWO-DAY 81.3 2.4
175 LANCASTER PA THREE-DAY 71.9 4.9
120 PHILADELPHIA- PA TWO-DAY 88.4 2.3
190 PHILADELPHIA PA THREE-DAY 871 33



4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4E
4E
4E
4E
4E
4E
4E
AE
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F
4F
4F

430
430
440
440
442
442
450
450
200
200
210
210
220
220
230
230
250
250
270
270
280
280
290
290
400
400
590
590
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
895
900
900
907
907
913
913

COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
BALTIMORE
BALTIMORE
NCRTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CARCLINAS

GREATER SO CAROLINA
GREATER SO CAROLINA

KENTUCKIANA
KENTUCKIANA
BIG SKY

BIG SKY
COLORADO/MWYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
VAN NUYS3

VAN NUYS

OH
OH
OH
OH
OH
OH
OH
OH
DC
bC
MD
MD
VA
VA
VA
VA
Wwv
WV
NC
NC
NC
NC
sC
sC
KY
KY
MT
MT
cOo
co
uT
uT

NM
NM
NV

NV

OR
OR
WA
WA
WA
WA
AK

AK

CA
CA
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY

83.7
87.9
88.5
88.1
83.0
83.6
83.5
85.9
83.2
88.4
86.0
86.2
81.8
87.4
70.9
74.5
66.6
60.3
69.8
71.4
76.9
77.3
71.1
74.9
80.4
83.9
81.7
63.5
71.0
76.3
82.5
81.1
95.1
90.0
81.9
70.4
89.6
91.2
87.2
77.8
91.1
85.2
82.9
64.1
96.9
63.3
89.5
85.2
86.3
79.4
89.3
82.8

3.2
2.7
2.0
2.3
1.7
259
29
2.7
2.6
2.0
21
26
3.7
2.8
5.5
36
4.0
2.5
4.3
3.8
4.0
3.8
4.1
26
4.7
3.1
4.6
4.4
4.8
29
4.7
2.7
1.5
2.3
4.8
4.3
3.0
21
2.5
3.7
42
1.7
28
4.2
0.9
5.8
33
3.6
2.6
3.6
27
3.0

0-10



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
44
4H
4

4

41

41

41

41

920
920
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
350
390
500
500
530
530
5563
553

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA

CENTRAL FLORIDA
CENTRAL FLORIDA

SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Hi
HI
LA
LA
AR
AR
OK
OK
X
™
TX
TX
TX
™
>
X
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
M3
[A
[A
Wi
WI
MN
MN

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

90.6
849
87.3
82.4
87.6
80.5
891
84.8
77.3
75.4
87.7
656.4
7.8
74.8
79.7
77.3
74.5
774
83.7
81.1
88.8
88.3
85.4
83.1
86.9
82.2
85.7
78.2
84.1
82.6
85.7
81.9
87.7
79.4
81.4
78.4
92.2
81.2
89.5
83.1
80.4
791
76.0
80.0
81.6
81.4
89.6
85.2
74.5
75.7
0.9
87.2

19
2.4
54
3.1
2.2
2.9
3.1
54
6.6
4.7
5.4
4.4
3.2
4.9
3.5
29
6.9
4.0
3.0
2.8
2.3
2.3
2.9
3.3
4.5
3.6
2.0
3.0
2.7
2.4
29
2.7
2.2
3.1
3.8
3.5
2.7
3.2
25
25
2.3
2.4
2.4
2.6
3.5
3.0
1.4
4.7
4.5
3.6
1.6
1.8

0-21



4|
41
41
41
41
41
41
4l
4J
4J
4J
4)
4J
4)
4)
4)
4J
4J
4J
44
4
4J

570
570
630
630
640
640
680
680
460
460
4380
480
481
481
493
493
600
600
604
604
606
606

DAKOTAS
DAKOTAS
GATEWAY
GATEWAY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK
DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINOIS
NORTHERN ILLINOIS

CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO
CHICAGO

Produced by Revenue & Volume Reporting

S0
SD
MO
MO
MO
MO
NE
NE
N
N
M
Ml
Ml
Ml
Ml
Ml
iL
IL
IL
IL
1L
1L

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

87.0
729
782
822
83.3
833
80.8
81.2
83.5
91.0
87.4
81.1
86.0
829
81.9
68.1
87.8
83.5
80.7
81.9
82.4
81.9

1.9
3.4
3.8
41
2.1
2.2
2.4
24
1.7
4.5
29
3.9
3.0
4.1
2.8
3.6
256
4.2
21
5.0
56
52



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
48
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
ORIGINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR1, FY2002

CSD ZIP3 CSD NAME STATE STANDARD SCORE  (+ OR-)

006 CARIBBEAN FR TWO-DAY 89.0 12.5
006 CARIBBEAN PR THREE-DAY 66.5 13.3
070 NORTHERN NEW JERSEY NJ TWO-DAY 82.4 25
070 NORTHERN NEW JERSEY  NJ THREE-DAY 76.0 2.8
088 CENTRAL NEW JERSEY NJ TWO-DAY 76.3 2.8
088 CENTRAL NEW JERSEY NJ THREE-DAY 70.7 3.0
100 NEW YORK NY TWO-DAY 78.2 3.1
100 NEW YORK NY THREE-DAY 69.6 3.3
105 WESTCHESTER NY TWO-DAY 85.9 3.0
105 WESTCHESTER NY THREE-DAY 72.3 4.4
110 TRIBORO NY TWO-DAY 78.0 2.5
110 TRIBORO NY THREE-DAY 67.7 3.1
117 LONG ISLAND NY TWO-DAY 70.8 2.6
117 LONG ISLAND NY THREE-DAY 57.4 2.8
010 SPRINGFIELD MA TWO-DAY 83.8 3.1
010 SPRINGFIELD MA THREE-DAY 78.3 3.9
018 MIDDLESEX-CENTRAL MA TWO-DAY 78.4 4.2
018 MIDDLESEX-CENTRAL MA THREE-DAY 78.2 2.8
021 BOSTON MA TWO-DAY 78.6 4.9
021 BOSTON MA THREE-DAY 757 3.7
028 SE NEW ENGLAND RI TWO-DAY 72.% 3.0
028 SE NEW ENGLAND RI THREE-DAY 70.1 29
030 NEW HAMPSHIRE NH TWO-DAY 89.0 2.4
030 NEW HAMPSHIRE NH THREE-DAY 77.0 5.1
040 MAINE ME TWO-DAY 84.8 3.4
046 MAINE ME THREE-DAY 76.4 5.8
066 CONNECTICUT CcT TWO-DAY 71.8 2.7
060 CONNECTICUT cT THREE-DAY 69.1 2.3
120 ALBANY NY TWO-DAY 86.8 1.7
120 ALBANY NY THREE-DAY 78.5 3.5
140 WESTERN NEW YORK NY TWO-DAY 76.6 35
140 WESTERN NEW YORK NY THREE-DAY 79.3 2.9
080 SOUTH JERSEY NJ TWO-DAY 78.4 2.3
080 SOUTH JERSEY NJ THREE-DAY 62.0 3.0
150 PITTSBURGH PA TWO-DAY 87.8 1.8
150 PITTSBURGH PA THREE-DAY 82.9 3.7
164 ERIE PA TWO-DAY 86.9 2.5
164 ERIE PA THREE-DAY 83.0 4.7
170 HARRISBURG PA TWO-DAY 83.2 1.9
170 HARRISBURG PA THREE-DAY 62.7 2.7
175 LANCASTER PA TWO-DAY 78.6 2.4
175 LANCASTER PA THREE-DAY 66.1 31
190 PHILADELPHIA PA TWO-DAY 75.7 2.9
190 PHILADELPHIA PA THREE-DAY 64.5 4.8



4C
4G
4C
4C
4C
4C
4C
ac
ac
4C
4C
4c
4C
4c
4C
4C
4C
4C
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F

250
250
270
270
280
280
290
290
400
400
430
430
440
440
442
442
450
450
500
500
553
553
370
570
590
590
640
640
680
680
800
800
840
840
852
852
870
870
890
890
970
8970
980
980
890
990
945
995
900
900
907
907

APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
GREATER SO CAROLINA
GREATER SO CAROLINA
KENTUCKIANA
KENTUCKIANA
COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
HAWKEYE
HAWKEYE
NCRTHLAND
NCORTHLAND
DAKOTAS
DAKOTAS

BIG SKY

BIG SKY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
COLORADO/WYOMING
COLORADO/MWYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA

ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH

WV
WV
NC
NC
NC
NC
SC
sC
KY
KY
OH
OH
OH
OH
CH
OH
OH
OH
A
[A
MN
MN
SD
sD
MT
MT
MO
MO
NE
NE
CO
cO
urt
uTt

NM
NM
NV

NV

OR
OR
WA
WA
WA
WA
AK

AK

CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

77.6
69.3
80.5
75.9
68.5
58.0
75.8
793
77.4
80.1
71.8
66.2
82.0
79.1
84.1
79.1
.7
6.7
80.9
73.9
84.9
654
84.7
736
721
67.2
76.8
67.7
83.7
67.3
74.2
73.6
85.6
68.8
68.1
67.8
83.8
67.7
74.9
73.0
87.1
70.7
84.1
75.0
77.6
73.1
96.3
83.0
91.3
53.0
82.4
57.1

3.5
6.1
27
3.4
3.1
4.2
3.3
2.1
3.9
3.6
2.3
27
286
3.1
2.1
3.2
2.6
2.3
2.0
2.2
2.0
1.9
2.8
2.8
15.0
51
2.7
3.2
2.9
2.7
3.6
2.2
4.0
3.2
4.5
2.2
4.2
54
8.1
3.4
5.0
3.2
3.2
2.9
5.1
4.6
1.2
7.5
2.0
4.6
4.1
5.7



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4J

4J

4J

4J

913
913
920
920
926
8926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
460
460
480
480

VAN NUYS

VAN NUYS

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANGAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE

RIO GRANDE
ATLANTA
ATLANTA

SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPP!
GREATER INDIANA
GREATER INDIANA
ROYAL GAK
ROYAL OAK

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
TX
TX
X
X
TX
™
T
X
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
IN
IN
MI
Mi

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

88.1
53.5
90.3
63.9
81.8
57.4
89.8
57.8
88.6
56.6
89.1
68.3
65.2
59.2
97.3
44 .4
79.9
72.5
81.9
721
751
69.5
78.1
85.7
83.5
58.1
83.4
66.6
83.0
§9.1
74.8
78.9
74.4
81.1
86.2
76.1
84.2
79.4
87.2
78.1
84.6
77.9
81.6
72.5
77.6
738
80.4
81.5
77.0
74.8
82.8
80.5

2.3
3.5
2.2
2.9
4.2
2.5
2.4
3.6
3.2
5.1
3.7
5.2
4.2
4.3
2.9
8.8
53
5.0
5.9
5.2
3.5
4.0
1.9
1.9
2.8
3.8
2.5
3.5
2.3
28
3.1
2.0
5.3
4.2
2.1
2.7
3.6
2.3
3.5
2.3
2.8
4.0
2.4
3.8
2.3
3.3
5.6
4.7
2.1
256
3.0
2.5

o-15



4J
4J
4J
44
4J
4J
4J
4J
4J
4J
44
4J
44
4J
4K
4K
4K
4K
4K
4K
4K
4K

481
481
493
493
530
530
600
600
604
604
606
606
630
630
200
200
210
210
220
220
230
230

DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
LAKELAND
LAKELAND
NORTHERN ILLINOIS
NORTHERN ILLINOIS
CENTRAL ILLINCIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

GATEWAY
GATEWAY

CAPITAL

CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND

Produced by Revenue & Volume Reporting

Ml
Ml
Ml
MI
Wi
Wi
iL
L
fL
I
IL
L
MO
MO
DC
DC
MD
MD
VA
VA
VA
VA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY

79.7
79.6
84.9
791
82.7
80.4
74.1
65.1
81.3
791
82.6
76.4
76.0
73.2
75.5
73.6
76.4
79.0
79.7
77.6
72.7
73.6

3.3
2.7
2.2
3.0
2.0
1.9
25
1.9
2.1
2.2
2.2
2.5
2.6
2.5
2.8
2.9
2.4
2.4
3.1
2.7
23
2.5

0-16



AREA

4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
4B
48
4B
48
4B
4B
48
4B
48
4B
4B
4B
4B
48
48
4B
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C

o-17

ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
DESTINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR1, FY2002

CSD ZIP3  CSD NAME STATE  STANDARD SCORE  (+OR-)

006 CARIBBEAN PR TWO-DAY 89.0 12.5
006 CARIBBEAN PR THREE-DAY 252 6.0
070 NORTHERN NEW JERSEY N.J TWO-DAY 82.7 2.8
070 NORTHERN NEW JERSEY NJ THREE-DAY 733 4.3
088 CENTRAL NEW JERSEY NJ TWO-DAY 75.1 4.3
088 CENTRAL NEW JERSEY NJ THREE-DAY 64.6 4.9
100 NEW YORK NY TWO-DAY 71.5 8.3
100 NEW YORK NY THREE-DAY 60.8 6.3
105 WESTCHESTER NY TWO-DAY 81.6 3.8
105 WESTCHESTER NY THREE-DAY 65.6 5.2
110 TRIBORO NY TWO-DAY 79.3 3.4
110 TRIBORO NY THREE-DAY 72.6 4.7
117 LONG ISLAND NY TWO-DAY 69.2 59
117 LONG ISLAND NY THREE-DAY 51.6 7.0
010 SPRINGFIELD MA TWO-DAY 78.5 31
010 SPRINGFIELD MA THREE-DAY 67.6 4.1
018 MIDODLESEX-CENTRAL MA TWO-DAY 76.9 4.4
018 MIDDLESEX-CENTRAL MA THREE-DAY 72.8 4.7
021 BOSTON MA TWO-DAY 83.5 4.2
021 BOSTON MA THREE-DAY 73.5 4.7
028 SE NEW ENGLAND RI TWGO-DAY 85.1 3.8
028 SE NEW ENGLAND RI THREE-DAY 72.0 53
030 NEW HAMPSHIRE NH TWO-DAY 83.5 3.7
030 NEW HAMPSHIRE NH THREE-DAY 74.7 55
040 MAINE ME TWO-DAY 82.7 4.8
040 MAINE ME THREE-DAY 74.4 5.6
080 CONNECTICUT CT TWO-DAY 75.3 3.1
060 CONNECTICUT CT THREE-DAY 66.6 9.4
120 ALBANY NY TWO-DAY 83.6 2.4
120 ALBANY NY THREE-DAY 70.8 5.2
140 WESTERN NEW YORK NY TWO-DAY 85.4 25
140 WESTERN NEW YORK NY THREE-DAY 79.8 4.8
080 SOUTH JERSEY NJ TWO-DAY 85.3 4.7
080 SOUTH JERSEY NJ THREE-DAY 81.4 3.9
150 PITTSBURGH PA TWO-DAY 84 .1 2.1
150 PITTSBURGH PA THREE-DAY 83.0 3.8
164 ERIE PA TWO-DAY 783 4.4
164 ERIE PA THREE-DAY 72.8 10.0
170 HARRISBURG PA TWO-DAY 81.9 2.7
170 HARRISBURG PA THREE-DAY 63.6 6.3
175 LANCASTER PA TWO-DAY 79.3 3.6
175 LANCASTER PA THREE-DAY 58.8 17.1
190 PHILADELPHIA PA TWO-DAY B4.8 2.5
190 PHILADELPHIA PA THREE-DAY 78.7 5.9



4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4E
4k
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F

250
250
270
270
280
280
290
290
400
400
430
430
440
440
442
442
450
450
500
500
553
553
570
570
580
580
640
640
680
680
300
800
840
840
852
8562
870
870
890
880
970
870
980
980
990
990
995
995
900
900
907
907

APPALACHIAN
APFALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MIB-CAROLINAS
GREATER SO CAROLINA
GREATER SO CAROLINA
KENTUCKIANA
KENTUCKIANA
COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
HAWKEYE
HAWKEYE
NORTHILLAND
NORTHLAND
DAKCTAS
DAKOTAS

BIG SKY

BIG SKY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
COLORADOMYOMING
COLORADOMYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA

ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH

wWv
Wy
NC
NC
NC
NC
sC
sC
KY
KY
OH
OH
OH
OH
CH
CH
OH
CH
1A
1A
MN
MN
sD
5D
MT
MT
MO
MO
NE
NE
CcoO
CO
uT
uT
AZ
AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-BAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

66.4
57.1
60.4
61.7
73.3
67.9
74.8
65.0
83.2
78.7
80.4
743
85.6
826
79.1
72.2
79.7
78.6
831
81.7
87.6
69.0
81.5
60.5
74.0
44 .4
76.3
76.3
79.3
715
736
66.8
72.6
63.2
84.3
79.3
66.7
66.4
80.7
84.9
84.0
63.5
90.5
68.5
78.5
63.4
96.3
51.8
85.0
67.7
79.6
70.4

5.3
7.3
4.7
4.3
4.8
55
4.0
3.9
3.3
36
3.7
4.2
2.5
4.4
2.8
6.2
4.4
4.4
21
52
2.2
6.3
3.4
4.5
54
5.6
3.4
3.9
2.2
3.0
4.0
4.2
8.1
10.6
5.1
4.1
57
5.1
4.5
3.8
4.1
5.2
5.3
4.4
5.3
4.0
1.2
57
4.4
8.0
3.6
6.9

618



4F
4F
4F
4F
4F
4AF
4F
4F
4F
4F
4F
4F
4F
AF
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4J

4J

4J

4J

913
913
920
920
926
926
940
940
945
945
950
950
956
956
067
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
3980
460
460
480
480

VAN NUYS

VAN NUYS

SAN DIEGO

SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHCMA
CKLAHGCMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HCUSTON
HOUSTON

RIO GRANDE

RIO GRANDE
ATLANTA
ATLANTA

SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Hi
Hi
LA
LA
AR
AR
CK
OK
™
X
™
T
TX
TX
TX
X
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
Fi.
FL
AL
Al
TN
TN
MS
MS
IN
N
MI
MI

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWOQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-CAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

84.6
£8.6
78.4
71.5
84 .1
71.9
84.0
69.2
89.6
67.5
74.3
2.5
86.7
56.6
96.3
54.5
80.3
70.7
72.0
71.5
79.5
70.1
85.5
78.8
82.5
70.6
88.0
72.8
80.3
56.6
82.4
771
77.6
59.1
82.9
72.2
83.5
70.0
a7.6
66.2
86.2
70.1
75.4
76.4
726
77.5
75.6
66.0
79.5
78.3
51.8
72.4

3.3
4.7
3.1
4.4
51
5.8
4.0
54
3.2
6.3
5.6
8.5
3.7
6.3
3.2
6.1
4.3
3.0
5.2
3.9
2.8
3.7
3.8
4.2
3.7
4.6
3.4
3.6
2.8
4.2
3.4
3.5
5.5
59
3.2
4.4
2.6
5.4
4.1
56
6.1
3.7
4.1
3.2
2.9
4.9
4.3
5.4
2.3
4.2
3.4
6.1

0-79



4
N
4J
4J
4J
4J
4J
4J
44
4J
44
4J
4J
4J
4K
4K
4K
4K
4K
4K
4K
4K

481
481
493
493
530
230
500
800
604
604
606
606
630
630
200
200
210
210
220
220
230
230

DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
LAKELAND
LAKELAND
NORTHERN ILLINOIS
NORTHERN ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

GATEWAY
GATEWAY

CAPITAL

CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND

Produced by Revenue & Volume Reporting

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWGO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

82.7
747
78.5
62.2
74.0
72.5
85.6
71.8
80.3
727
79.9
69.9
75.0
75.2
66.2
68.0
742
71.9
773
73.8
68.3
66.6

4.8
6.3
3.1
4.0
4.5
7.6
3.0
7.3
26
5.1
2.0
7.6
3.6
4.4
6.2
7.9
4.4
4.7
3.4
4.8
6.3
6.0

0-80



ORIGIN-DESTINATION INFORMATION SYSTEM O 8’

FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPCORT
ORIGINATING CUSTOMER SERVICE DISTRICTS

TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE {+,-)

QTR2, FY2002

AREA CSD ZIP3  CSD NAME STATE  STANDARD SCORE {(+OR-)

44 0086 CARIEEBEAN PR TWO-DAY 96.5 5.0
4A 006 CARIBBEAN PR THREE-DAY 68.1 8.3
4A 070 NORTHERN NEW JERSEY NJ TWO-DAY 85.2 1.8
4A 070 NORTHERN NEW JERSEY NJ THREE-DAY 75.5 24
4A 088 CENTRAL NEW JERSEY NJ TWO-DAY 74.3 3.3
4A 088 CENTRAL NEW JERSEY NJ THREE-DAY 65.8 3.1
44 100 NEW YORK NY TWO-DAY 81.4 20
44 100 NEW YORK NY THREE-DAY 71.2 3.7
4A 105 WESTCHESTER NY TWO-DAY 88.2 3.2
44 105 WESTCHESTER NY THREE-DAY 75.5 3.8
4A 110 TRIBORO NY TWO-DAY 77.8 2.6
4A 110 TRIBORO NY THREE-DAY 66.7 3.5
4A 117 LONG ISLAND NY TWO-DAY 74.5 2.1
4A M7 LONG ISLAND NY THREE-DAY 60.0 25
4B 016 SPRINGFIELD MA TWO-DAY 86.0 23
4B 010 SPRINGFIELD MA THREE-DAY 81.5 3.2
4B 018 MIDDLESEX-CENTRAL MA TWO-DAY 84.9 2.7
4B 018 MIDDLESEX-CENTRAL MA THREE-DAY 78.6 3.2
4B 021 BOSTON MA TWO-DAY 855 25
4B 021 BOSTON MA THREE-DAY 80.3 2.5
4B 028 SE NEW ENGLAND RI TWO-DAY 75.8 27
48 028 SE NEW ENGLAND RI THREE-DAY 73.0 25
4B 030 NEW HAMPSHIRE NH TWO-DAY 88.3 2.8
4B 030 NEW HAMPSHIRE NH THREE-DAY 81.1 3.3
48 040 MAINE ME TWO-DAY 89.8 2.7
4B 040 MAINE ME THREE-DAY 80.0 4.5
4B 060 CONNECTICUT CcT TWO-DAY 76.0 22
4B 060 CONNECTICUT CT THREE-DAY 72.9 1.9
4B 120 ALBANY NY TWO-DAY 89.1 1.4
4B 120 ALBANY NY THREE-DAY 76.0 38
4B 140 WESTERN NEW YORK NY TWO-DAY 826 2.4
4B 140 WESTERN NEW YORK NY THREE-DAY 7.5 3.9
4C 080 SOUTH JERSEY N.J TWO-DAY 79.5 27
4C 080 SOUTH JERSEY NJ THREE-DAY 64.4 3.1
4C 150 PITTSBURGH PA TWO-DAY 90.5 1.7
4C 150 PITTSBURGH PA THREE-DAY 828 32
4C 164 ERIE PA TWO-DAY 58.3 2.5
4C 164 ERIE PA THREE-DAY 84.3 4.4
4C 170 HARRISBURG PA TWO-DAY 84.1 1.6
4C 170 HARRISBURG PA THREE-DAY 61.9 3.3
4C 175 LANCASTER PA TWO-DAY 75.9 2.4
4C 175 LANCASTER PA THREE-DAY 60.3 29
4C 160 PHILADELPHIA PA TWO-DAY 73.7 37

4C 190 PHILADELPHIA PA THREE-DAY 569.1 4.1



4C
4C
4C
4C
4C
4C
4G
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4
4E
4F
4F
4F
4F

250
250
270
270
280
280
290
290
400
400
430
430
440
440
442
442
450
450
500
500
553
553
570
570
590
590
640
640
680
680
800
800
840
840
852
852
870
870
890
890
970
970
980
980
990
990
995
995
9006
900
907
8907

APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO

MID-CAROLINAS
MID-CAROLINAS
GREATER SO CAROLINA
GREATER SO CAROLINA

KENTUCKIANA
KENTUCKIANA
COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON
AKRON
CINCINNATI
CINCINNATI
HAWKEYE
HAWKEYE
NORTHLAND
NORTHLAND
DAKOTAS
DAKOTAS

BIG SKY

BIG SKY
MID-AMERICA
MID-AMERICA

CENTRAL PLAINS
CENTRAL PLAINS
COLORADO/WYOMING
COLORADOMWYOMING
SALT LAKE CITY

SALT LAKE CITY

ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS
LAS VEGAS
PORTILAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH

Wwv
Wy
NC
NC
NC
NC
SC
SC
KY
KY
OH
OH
OH
OH
OH
OH
OH
OH
[A
1A
MN
MN
sD
SD
MT
MT
MO
MO
NE
NE
CO
CO
uTt
uT

AZ
NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWQ-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

80.9
70.8
81.5
78.1
67.7
62.0
78.1
72.5
78.2
77.3
65.5
64.5
79.6
79.7
82.6
816
71.8
72.9
78.4
71.9
835
66.4
83.8
711
77.4
69.1
69.1
70.5
77.6
59.8
69.0
74.2
754
67.4
71.9
68.7
78.5
o4.7
77.6
77.5
89.2
8.0
83.0
£69.9
79.4
724
96.9
54.8
90.8
64.1
78.4
65.9

3.0
4.8
2.9
30
4.3
3.3
2.6
3.0
2.8
2.8
2.8
2.3
3.5
2.7
256
2.8
2.5
2.4
2.3
2.0
1.8
1.9
26
3.2
7.9
4.7
3.2
2.2
2.8
28
5.0
1.6
6.6
3.8
4.2
1.9
6.4
49
5.1
3.4
3.5
3.3
3.4
2.3
5.2
3.7
0.9
6.5
25
3.6
7.1
3.7

0-92



4F

4F

4F

4F

4F
4F

4F

4F

4F

4F

4F

4F

4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4J

N

4]

4J

913
913
920
920
926
926
940
940
945
945
950
950
956
956
967
967
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
460
460
480
480

VAN NUYS

VAN NUYS

SAN DIEGO

SAN DIEGOC
SANTA ANA
SANTA ANA

SAN FRANCISCQO
SAN FRANCISCO
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS

DALLAS

FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

RIO GRANDE

RIO GRANDE
ATLANTA
ATLANTA

SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLORIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLCORIDA
SOUTH FLORIDA
SOUTH FLLORIDA
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPI
MISSISSIPPI
GREATER INDIANA
GREATER INDIANA
ROYAL OAK
ROYAL OAK

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI
HI
LA
LA
AR
AR
OK
OK
™
T
TX
X
T
X
X
X
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
IN
IN
M
MI

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

85.9
59.4
8562
71.9
772
63.4
88.9
62.1
86.6
64.8
88.3
£66.6
74.9
628
97.9
66.3
811
75.6
67.5
67.3
67.0
725
73.4
68.9
73.8
71.0
81.3
68.9
82.2
67.0
69.9
74.0
82.2
74.3
86.6
8.7
83.6
85.5
84.6
84.0
82.9
81,9
80.8
77.2
76.7
787
81.1
82.2
77T
79.7
82.5
78.2

2.9
3.0
4.8
3.5
5.2
2.6
2.4
3.1
4.6
3.9
3.3
5.1
3.2
3.4
3.5
5.1
3.1
7.4
4.8
4.8
4.2
3.7
2.3
1.6
2.8
29
3.5
3.0
3.5
2.2
2.7
26
4.1
3.6
2.1
3.0
4.4
2.0
4.0
1.9
3.8
1.7
23
2.9
2.4
2.4
3.6
3.6
2.1
2.0
3.1
3.4

D-%3



4J
4.
4J
4J
4J
4J
4J
4J
4J
4.
44
4.
4J
4J
4K
4K
4K
4K
4K
4K
4K
4K

481
481
493
493
530
530
600
600
604
604
606
606
630
630
200
200
210
210
220
220
230
230

DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
LAKELAND
LAKELAND
NORTHERN ILLINOIS
NORTHERN ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO
GATEWAY
GATEWAY

CAPITAL

CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND

Produced by Revenue & Volume Reporting

Mi
M
Ml
Ml
Wi
Wi
IL
L
IL
IL
IL
IL
MO
MO
DC
Bl®
MD
MD
VA
VA
VA
VA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

80.8
77.0
83.4
76.8
806
78.8
74.6
69.6
80.4
78.5
82.8
75.0
73.9
72.8
80.4
74.8
77T
757
83.0
72.0
75.8
69.2

27
2.5
2.8
3.3
27
23
2.2
1.9
2.2
23
2.5
2.6
2.7
2.5
3.1
2.8
24
2.7
25
3.5
2.3
2.2

0-8¢



6 -8&
ORIGIN-DESTINATION INFORMATION SYSTEM
FIRST-CLASS COMBINED INDICIA SERVICE PERFORMANCE REPORT
DESTINATING CUSTOMER SERVICE DISTRICTS
TWO & THREE DAY SCORES AND COEFFICIENT OF VARIANCE (+,-)
QTR2, FY2002

AREA CSD ZIP3  CSD NAME STATE STANDARD SCORE  (+ OR-)

4A 006 CARIBBEAN PR TWO-DAY 96.5 5.0
4A 006 CARIBBEAN PR THREE-DAY 26.8 9.3
4A 070 NORTHERN NEW JERSEY NJ TWO-DAY 81.8 2.8
4A 070 NORTHERN NEW JERSEY NJ THREE-DAY 77.5 4.2
4A 088 CENTRAL NEW JERSEY NJ TWO-DAY 52.8 4.8
4A 088 CENTRAL NEW JERSEY NJ THREE-DAY 63.6 4.3
4A 100 NEW YORK NY TWO-DAY 81.4 4.5
4A 100 NEW YORK NY THREE-DAY 67.1 53
4A 105 WESTCHESTER NY TWO-DAY 84.0 3.1
4A, 105 WESTCHESTER NY THREE-DAY 69.6 5.4
4A 110 TRIBGRO NY TWO-DAY 86.3 2.0
4A 110 TRIBCRO NY THREE-DAY 74.4 3.7
4A 117 LONG ISLAND NY TWO-DAY 73.0 4.8
4A 117 LONG ISLAND NY THREE-DAY 61.1 6.1
48 010 SPRINGFIELD MA TWO-DAY 777 24
48 010 SPRINGFIELD MA THREE-DAY 67.1 3.8
48 018 MIDDLESEX-CENTRAL MA TWO-DAY 81.4 3.5
4B 018 MIDDLESEX-CENTRAL MA THREE-DAY 71.0 51
4B 021 BOSTON MA TWGO-DAY 86.6 2.8
4B 021 BOSTON MA THREE-DAY 70.8 7.3
4B 028 SE NEW ENGLAND RI TWO-DAY 84.9 2.5
4B 028 SE NEW ENGLAND Rl THREE-DAY 73.1 4.6
4B 030 NEW HAMPSHIRE NH TWO-DAY 86.3 31
4B 030 NEW HAMPSHIRE NH THREE-DAY 75.2 7.6
4B 040 MAINE ME TWQO-DAY 79.4 4.7
48 040 MAINE ME THREE-DAY 70.6 5.9
4B 080 CONNECTICUT CT TWO-DAY 82.4 2.4
4B 060 CONNECTICUT CT THREE-DAY 74.1 3.1
4B 120 ALBANY NY TWO-DAY 84.3 2.8
48 120 ALBANY NY THREE-DAY 68.1 4.8
4B 140 WESTERN NEW YORK NY TWO-DAY 82.8 2.5
4B 140 WESTERN NEW YORK NY THREE-DAY 73.7 58
4C 080 SOUTH JERSEY NJ TWO-DAY 91.2 1.6
4C 080 SOUTH JERSEY NJ THREE-DAY 87.7 3.1
4C 150 PITTSBURGH PA TWO-DAY 85.4 2.8
4C 150 PITTSBURGH PA THREE-DAY 85.0 4.6
4C 164 ERIE PA TWO-DAY 80.6 3.0
4C 164 ERIE PA THREE-DAY 72.4 5.1
4C 170 HARRISBURG PA TWO-DAY 81.2 3.0
4C 170 HARRISBURG PA THREE-DAY 66.3 46
4C 175 LANCASTER PA TWO-DAY 76.9 2.8
4C 175 LANCASTER PA THREE-DAY 67.7 5.0
4C 190 PHILADELPHIA PA TWO-DAY 83.3 3.9

4C 190 PHILADELPHIA PA THREE-DAY 78.7 4.5



4C
4C
4C
4C
4C
4G
4C
4C
4C
4C
40
4C
4C
4C
4G
4G
4G
4C
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4AE
AE
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4F
4F
4F
4F

250
250
270
270
280
280
290
290
400
400
430
430
440
440
442
442
450
450
500
500
553
553
570
570
590
590
640
640
880
680
800
800
840
840
852
852
870
870
890
890
970
970
980
980
950
990
995
995
900
900
907
907

APPALACHIAN
APPALACHIAN
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
GREATER SO CAROLINA
GREATER 50 CAROLINA
KENTUCKIANA
KENTUCKIANA
COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON

AKRON
CINCINNATI
CINCINNATI
HAWKEYE
HAWKEYE
NORTHLAND
NORTHLAND
DAKOTAS
DAKOTAS

BIG SKY

BIG SKY
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
COLORADO/WYOMING
COLORADO/WYOMING
SALT LAKE CITY
SALT LAKE CITY
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS

LAS VEGAS
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SPOKANE
SPOKANE
ALASKA

ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH

WV
WV
NC
NC
NC

NC
sC

5C

KY

KY

OH
OH
OH
OH
OH
OH
OH
OH
1A

MN
MN
SD
SD
MT
MT
MO
MO
NE
NE
co
co
uT
uT

NM
NM
NV
NV
OR
OR
WA
WA
WA
WA
AK
AK
CA
CA
CA
CA

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-BAY
THREE-DAY
TWQ-BAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

55.2
57.2
72.0
70.7
75.0
71.2
76.9
73.0
81.6
80.8
78.0
79.4
80.7
83.6
79.4
76.4
82.6
83.7
83.0
75.4
84.4
704
827
56.7
64.4
331
70.6
70.0
76.4
73.6
64.2
67.3
74.1
62.2
7T
79.8
724
59.4
82.4
84.0
87.5
65.3
89.5
67.4
74.0
54.9
96.9
46.3
89.2
78.6
85.9
75.8

7.0
6.4
3.4
4.6
4.3
4.8
29
3.0
3.5
3.1
3.7
3.8
3.6
4.0
3.1
29
3.0
2.9
2.8
57
2.3
3.7
2.7
4.3
57
4.5
3.5
4.0
2.5
4.3
4.6
4.0
7.4
3.6
6.3
2.8
52
5.1
7.6
3.7
3.7
4.7
3.2
3.9
54
3.9
0.9
5.7
2.9
4.9
3.1
3.0



4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
4H
4H
AH
4H
4H
4H
4H
4H
4H
4H
4H
4]

4J

4)

4

913
913
920
920
926
928
940
940
945
945
950
950
956
956
967
987
700
700
720
720
730
730
752
752
760
760
770
770
780
780
300
300
310
310
320
320
327
327
330
330
335
335
350
350
370
370
390
390
460
460
480
480

VAN NUYS
VAN NUYS
SAN DIEGO
SAN DIEGO
SANTA ANA
SANTA ANA

SAN FRANCISCO
SAN FRANCISCO

OAKLAND
OAKLAND
SAN JOSE
SAN JOSE
SACRAMENTO
SACRAMENTO
HONOLULU
HONOLULU
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
DALLAS
DALLAS
FORT WORTH
FORT WORTH
HOUSTON
HOUSTON
RIO GRANDE
RIO GRANDE
ATLANTA
ATLANTA

SOUTH GEORGIA
SOUTH GEQORGIA
NORTH FLORIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA

SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
MISSISSIPPRI
MISSISSIPPI

GREATER INDIANA
GREATER INDIANA

ROYAL OAK
ROYAL OAK

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
Hil
HI
LA
LA
AR
AR
OK
OK
X
TX
TX
TX
TX
TX
T
X
GA
GA
GA
GA
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
TN
TN
MS
MS
IN
IN
M
M

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

849
73.2
80.5
74.2
854
75.9
82.8
66.6
80.5
68.4
791
63.3
80.7
50.6
97.7
58.2
78.6
71.0
62.4
61.0
751
69.6
81.9
736
76.7
65.6
79.6
68.0
741
62.3
731
77.8
79.6
70.2
80.5
67.5
80.4
74.6
87.5
68.4
89.7
70.9
73.4
70.9
72.7
76.0
75.2
711
78.5
76.2
827
76.8

3.9
5.4
6.1
3.7
3.7
4.7
3.6
4.8
113
9.0
4.2
46
4.8
2.3
3.7
5.0
4.2
2.8
6.3
59
3.4
4.1
3.4
4.3
3.7
5.1
55
3.9
3.1
4.3
3.8
3.3
3.7
4.9
3.6
4.6
5.1
4.0
4.2
4.3
2.5
3.6
37
3.9
3.6
4.2
3.4
43
28
4.1
4.5
6.5

O-87



4J
4J
4J
4]
4.)
4J
4J
4J
4J
4J
4J
44
44
4
4K
4K
4K
4K
4K
4K
4K
4K

481
481
493
493
530
530
600
600
604
604
606
606
630
630
200
200
210
210
220
220
230
230

DETROIT

DETROIT

GREATER MICHIGAN
GREATER MICHIGAN
LAKELAND
LAKELAND
NORTHERN ILLINOIS
NORTHERN ILLINQIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

GATEWAY
GATEWAY

CAPITAL

CAPITAL
BALTIMORE
BALTIMORE
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND

Produced by Revenue & Volume Reporting

TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY
TWO-DAY
THREE-DAY

815
842
76.1
63.5
74.3
71.3
83.8
74.5
77.5
733
78.8
76.6
71.9
76.7
73.0
714
76.9
73.9
77.3
78.5
73.5
752

3.8
4.4
45
3.7
4.2
5.9
3.8
6.5
2.5
3.3
3.7
5.9
4.5
4.0
4.0
4.1
4.8
5.2
3.1
4.1
4.3
43



ODIS Customer Service District/3-Digit ZIP Code Area Listing



ZIF3

006
007
0og
009
g
a7+
072
073
074
075
076
077
078
079
085
08e
087
0s8
089
ety
091
092
083
094
095
096
097
0g8
100
101
102
104
105
106
107
108
109
124
125
126
127
103
110
111

ORIGIN-DESTINATIGN INFORMATION SYSTEM

CUSTOMER SERVICE DISTRICT LISTING
AS OF QUARTER1, FY2000

CSD NAME

CARIBBEAN
CARIBBEAN
CARIBBEAN
CARIBBEAN
NORTHERN NEW JERSEY
NORTHERN NEW JERSEY

" NORTHERN NEW JERSEY

NORTHERN NEW JERSEY
NORTHERN NEW JERSEY
NORTHERN NEW JERSEY
NORTHERN NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
CENTRAL NEW JERSEY
NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK

NEW YORK
WESTCHESTER
WESTCHESTER
WESTCHESTER
WESTCHESTER
WESTCHESTER
WESTCHESTER
WESTCHESTER
WESTCHESTER
WESTCHESTER
TRIBORO

TRIBCRO

TRIBGRO

STATE

PR
PR
PR
PR
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ
N.J
NJ
NJ
NJ
NJ
NJ
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY

CSD
ZIP3

006
006
006
Q06
070
070
070
070
070
070
0va
088
088
088
088
088
088
088
088
100
100
100
100
100
100
100
100
100
100
100
100
100
105
105
105
105
105
105
105
105
105
110
110
110

AREA

4
4N
44
4A
4A
4A
4A
47
47
4A
4A
44
4A
44
4N
4A
4A
4A
4A
4A
44
4A
4n
44
4A
4A
4A
4A
4A
48
4A
4A
4A
44
4A
4A
4A
AA
4A
40
4A
4A
4A
4A



112
113
114
115
005
115
117
118
119
010
011
012
013
035
036
037
G50
051
052
053
054
056
057
058
059
014
015
016
017
018
019
055
021
022
024
020
023
025
026
027
028
029
030
031
032
033
034
038
039
040
041

TRIBORO

TRIBORO

TRIBORO

TRIBORO

LONG ISLAND

LONG ISLAND

LONG ISLAND

LONG ISLAND

LONG ISLAND
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
MIDDLESEX-CENTRAL
BOSTON

BOSTON

BOSTON
PROVIDENCE
PROVIDENCE
PROVIDENCE
PROVIDENCE
PROVIDENCE
PROVIDENCE
PROVIDENCE

NEW HAMPSHIRE
NEW HAMPSHIRE
NEW HAMPSHIRE
NEW HAMPSHIRE
NEW HAMFSHIRE
NEW HAMPSHIRE
NEW HAMPSHIRE
MAINE

MAINE

NY
NY
NY
NY
NY
NY
NY
NY
NY
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA,
MA,
MA
MA
MA
MA
MA
R}

Ri

Ri

RI

RI

RI

RI

NH
NH
NH
NH
NH
NH
NH
ME
ME

110
110
110
110
117
117
117
117
117
010
010
010
010
010
010
010
010
010
010
010
010
010
010
010
010
018
018
018
018
018
018
018
021
021
021
028
028
028
028
028
028
028
030
030
030
030
03C
030
030
040
040

4A
4A
4A
4A
4A
4A
4A
4A
4A
4B
4B
4B
4B
4B
AB
4B
48
48
48
48
4B
48
4B
48
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
48
4B
48
48
48
4B
4B
4B
4B



042
043
044
045
046
047
048
049
060
061
062
063
064
065
066
067
068
069
120
121
122
123
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
080
081
082
083
084
197
198

MAINE

MAINE

MAINE

MAINE

MAINE

MAINE

MAINE

MAINE
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
CONNECTICUT
ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

ALBANY

WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
WESTERN NEW YORK
SOUTH JERSEY
SOUTH JERSEY
SOUTH JERSEY
SOUTH JERSEY
SOUTH JERSEY
SOUTH JERSEY
SOUTH JERSEY

ME
ME
ME
ME
ME
ME
ME
ME
CT
ct
cT
cT
CT
CcT
CcT
CT
CT
CT
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NY
NJ

NJ

NJ

NJ

NJ

NJ

NJ

040
040
040
040
040
040
040
040
060
080
080
080
080
080
060
080

080 |

060
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
140
140
140
140
140
140
140
140
140
140
080
080
080
080
080
080
080

48
48
48
4B
4B
4B

- 4B

43
4B
4B
4B
48
48
48
4B
48
48
4B
4B
43
4B
4B
4B
4B
4B
4B
4B
48
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4B
4C
4C
4C
4C
4C
4C
4C



199
150
151
152
153
154
156
260
155
157
158
159
180
161
162
163
164
165
166
167
168
169
170
171
172
177
178
180
181
182
183
184
185
186
187
188
173
174
475
176
179
189
193
194
195
196
180
191
192
004
430

SOUTH JERSEY

PITTSBURGH
PITTSBURGH
PITTSBURGH
FPITTSBURGH
PITTSBURGH
PITTSBURGH
PITTSBURGH
ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE

ERIE
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
HARRISBURG
LANCASTER
LANCASTER
LANCASTER
LANCASTER
LANCASTER
LANCASTER
LANCASTER
LANCASTER
LANCASTER
LANCASTER
PHILADELPHIA
PHILABELPHIA
PHILADELPHIA
COLUMBUS
COLUMBUS

NJ

PA
FA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA

PA
PA

PA

PA
PA

PA

PA
PA

PA
PA
FPA

PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
PA
OH
OH

080
150
150
150
150
150
150
150
164
164
164
164
164
164
164
164
164
164
164
164
164
170
170
170
170
170
170
170
170
170
170
170
170
170
170
170
175
175
175
175
175
175
175
175
175
175
190
190
180
430
430

4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4G
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
AC
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C



431
432
433
437
438
456
457
440
444
434
435
436
439
442
443
444
445
446
447
448
449
410
450
451
452
453
454
455
458
459
470
200
202
203
204
205
206
207
208
209
210
211
242
214
215
216
217
218
219
267
201

COLUMBUS
COLUMBUS
COLUMBUS
COLUMBUS
COLUMBUS
COLUMBUS
COLUMBUS
CLEVELAND
CLEVELAND
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
AKRON
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CINCINNATI
CAPITAL
CAPITAL
CAPITAL
CAPITAL
CAPITAL
CAPITAL
CAPITAL
CAPITAL
CAPITAL
BALTIMORE
BALTIMCRE
BALTIMCRE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE

NORTHERN VIRGINIA

COH
OH
CH
OH
OH
OoH
OH
oH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
CH
oy
OH
OH
OH
QH
OH
OH
OH
OH
OH
OH
OH
DC
DC
DC
DC
BC
DC
DC
DC
oc
MO
MD
MD
MD
MB
MD
MD
MD
MD
MD
VA

430
430
430
430
430
430
430
440
440
442
442
442
442
442
442
442
442
442
442
442
442
450
450
450
450
450
450
450
450
450
450
200
200
200
200
200
200
200
200
200
210
210
210
210
210
210
210
210
210
210
220

4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
AC
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4C
4D
4D
4D
AD
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D



220
221
222
223
226
227
224
225
228
229
230
231
232
233
234
235
236
237
238
238
244
240
241
242
243
245
245
247
248
249
250
251
252
253
254
255
256
257
258
259
261
262
263
264
285
268
268
270
271
272
273

NORTHERN VIRGINIA
NORTHERN VIRGINIA
NORTHERN VIRGINIA
NORTHERN VIRGINIA
NORTHERN VIRGINIA
NORTHERN VIRGINIA
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
APPALACHIAN
GREENSBCGRO
GREENSBORQ
GREENSBORO
GREENSBORO

220
220
220
220
220
220
230
230
230
230
230
230
230
230
230
230
230
230
230
230
230
250
250
250
250
250
250
250
250
250
250
230
250
250
230
250
250
250
250
250
250
250
250
250
250
250
250
270
270
270
270

4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
4D
4D
4D
4D
40D
4D
4D
4D
4D
4D
4D
40
4D
40
4D
4D
4D
40



274
275
276
277
278
279
286
280
281
282
283
284
285
287
288
289
297
290
291
292
293
294
295
296
400
401
402
403
404
405
408
407
408
409
411
412
413
414
415
416
417
418
420
421
422
423
424
425
426
427
471

GREENSBORO
GREENSBORO
GREENSBORO
GREENSBORO
GREENSBORO
GREENSBORO
GREENSBORO
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
MID-CAROLINAS
GREATER SO CAROLINA
GREATER 50 CAROLINA
GREATER SO CAROLINA
GREATER 50O CAROLINA
GREATER SO CARCLINA
GREATER SO CAROCLINA
GREATER SO CAROLINA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA
KENTUCKIANA

NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
NC
5C
sSC
sC
SC
5C
SC
SC
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY
KY

270
270
270
270
270
270
270
280
280
280
280
280
280
280
280
280
280
290
290
290
290
290
290
230
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400
400

4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
4D
4D
40
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
40
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D
4D



476
477
590
591
592
593
594
595
596
597
508
599
821
800
801
802
803
804
805
806
BO7
808
809
810
811
812
813
814
815
816
820
822
823
824
825
826
827
828
829
830
831
840
841
842
843
844
845
846
847
850
852

KENTUCKIANA
KENTUCKIANA

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY

BIG SKY
COLORADO/WYOMING
COLORADC/WYOMING
COLORADO/MWYOMING
COLORADO/WYCOMING
COLORADO/MWYOMING
COLCRADO/WYOMING
COLORADO/WYOMING
COLORADO/WYOMING
COLORADO/MWYOMING
COLORADO/WYOMING
COLGRADO/WYOMING
COLORADO/WYOMING
COLORADO/WYOMING
COLORADO/WYOMING
COLORADOMWYOMING
COLORADO/WYOMING
COLORADO/WYOMING
COLORADO/MWYOMING
COLORADO/MWYOMING
COLORADO/MWYOMING
COLORADO/MWYOMING
COLORADO/WYOMING
COLORADO/WYOMING
COLORADO/WYOMING
COLCRADOMWYCMING
COLORADO/MWYOMING
COLORADO/MWYOMING
COLORADO/MWYOMING
SALT LAKE CITY

SALT LAKE CITY

SALT LAKE CITY

SALT LAKE CITY

SALT LAKE CITY

SALT LAKE CITY

SALT LAKE CITY

SALT LAKE CITY
ARIZONA,

ARIZONA

KY
KY
MT
MT
MT
MT
MT
MT
MT
MT
MT
MT
MT
CcO
Cco
Co
CO
CO
cO
CO
CO
CO
Cco
Cco
coO
CO
CO
CcO
CoO
e
CQO
CcO
e
cO
CO
Co
Cco
co
CO
CO
CO
uT
ut
ur
uTt
uT
uTt
urt
uT
AZ
AZ

400
400
590
580
590
580
590
590
590
590
590
580
590
300
800
800
800
80O
800
800
800
800
8OO
800
800
800
800
800
800
800
800
800
800
800
80O
800
800
800
800
800
800
840
840
840
840
840
840
840
840
852
852

4D
40
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E
4E



853
855
856
857
859
860
863
864
865
870
871
872
873
874
875
877
878
879
880
881
882
883
884
889
890
891
893
894
BO5
897
898
961
970
971
972
973
974
975
976
977
978
979
086
980
981
ga82
983
984
985
987
988

ARIZONA
ARIZONA
ARIZONA
ARIZONA
ARIZONA
ARIZONA
ARIZONA
ARIZONA
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
ALBUQUERQUE
LAS VEGAS
LAS VEGAS
LAS VEGAS
LAS VEGAS
LAS VEGAS
LAS VEGAS
LAS VEGAS
LAS VEGAS
LAS VEGAS
PORTLAND
PORTLAND
PORTLAND
PORTLAND
PORTLAND
PORTLAND
PORTLAND
FORTLAND
PORTLAND
PORTLAND
PORTLAND
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE

AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
NM
NM
NM
NM
NM
NM
NM
NM
NM
NM
NM
NM
NI
NI
NM
NV
NV
NV
NV
NV
NV
NV
NV
NV
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
WA
WA
WA
WA
WA
WA
WA
WA

852
852
852
852
852
852
8562
852
870
B70
870
870
870
870
870
870
870
870
870
870
870
870
870
890
890
890
890
890
890
590
890
880
g70
970
970
gv0
970
970
970
870
grd
970
970
980
980
980
580
980
980
980
980

4E
4E
4E
4E
4E
4E
4€
4E
4E
4F
4E
4E
AE
4AE
4
4E
4
4E
AE
4E
4E
AE
AE
AE
4
4E
4E
4E
4E
4E
4E
4E
AE
4E
4E
4E
4E
AE
4AE
4E
4E
4E
4E
4E
4E
4E
4E
AE
4E
AR
4E



989
832
333
834
835
836
837
B35
990
991
992
993
894
995
096
997
598
6hg
800
801
902
903
904
805
906
Q07
9G8
910G
911
812
813
814
915
916
930
931
934
935
918
920
921
g2z
923
g24
925
817
918
926
927
928
840

SEATTLE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
SPOKANE
ALASKA
ALASKA
ALASKA
ALASKA
ALASKA

LOS ANGELES
LOS ANGELES
LONG BEACH
LONG BEACH
LONG BEACH
LCNG BEACH
LONG BEACH
LONG BEACH
LONG BEACH
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
VAN NUYS
SAN DIEGO
SAN DIEGO
SAN DIEGO
SAN DIEGO
SAN DIEGO
SAN DIEGO
SAN DIEGO
SANTA ANA
SANTA ANA
SANTA ANA
SANTA ANA
SANTA ANA
SAN FRANCISCO

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
AK
AK
AK
AK
AK
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA

980
980
980
990
990
980
990
990
990
990
990
990
990
995
995
895
995
995
900
900
Q07
907
907
907
907
907
907
913
913
913
813
913
913
913
913
913
913
913
920
920
920
920
920
920
920
926
926
926
926
926
940

4E
4E
4€
4E
4E
4E
AE
4E
4E
4E
4E
4E
4E
AE
AE
4E
AE
AE
4AF
4F
4F
4F
4F
AF
AF
4F
4F
4F
4F
AF
AF
4F
AF
4F
4F
4F
4F
AF
4AF
4F
4F
AF
4F
AF
4F
4F
4F
4F
4F
AF
AF
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941
943
944
949
954
§55
962
963
965
945
946
947
943
964
932
933
936
937
938
938
950
951
842
952
953
956
857
958
959
3860
966
967
968
969
700
701
703
704
705
7086
707
708
710
711
712
713
714
718
717
718
720

SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
SAN FRANCISCO
OAKLAND
CAKLAND
OAKLAND
OAKLAND
OAKLAND

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE
SACRAMENTO
SACRAMENTO
SACRAMENTO
SACRAMENTO
SACRAMENTO
SACRAMENTO
SACRAMENTO
SACRAMENTO
HONOLULY
HONOLULUY
HONOLULY
HONOLULY
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
LOUISIANA
ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS

CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
HI

Hi

H!

Hl

LA
LA
LA
LA
LA
LA
LA
LA
LA
LA

LA
LA
AR
AR
AR
AR

940
940
940
940
940
940
940
840
940
945
945
945
945
945
950
950
850
950
950
850G
950
850
956
G586
956
956
956
956
95§
956
967
867
967
967
700
700
700
700
700
700
700
700
700
700
700
700
700
720
720
720
720

4F
4F
4F
AF
4F
4F
4F
4F
4F
4F
4AF
AF
4F
4F
4F
aF
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4F
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G

- W



721
722
723
724
725
726
727
728
729
730
731
734
735
736
737
738
740
741
743
744
745
7486
747
748
749
718
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
768
790
791
792
793
784
795
796
770
771

ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS
ARKANSAS
OKLAHOMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
QOKLAHCMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
OKLAHGMA
OKLAHOMA
OKLAHOMA
OKLAHOMA
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
DALLAS
FORT WORTH
FORT WORTH
FORT WORTH
FORT WORTH
FORT WORTH
FORT WORTH
FORT WORTH
FORT WORTH
FORT WORTH
FORT WCRTH
FORT WORTH
FORT WORTH
FORT WORTH
HOUSTON
HOUSTON

AR
AR
AR
AR
AR
AR
AR
AR
AR
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
OK
X
TX
™
X
TX
X
>
TX
X
TX
TX
>
TX
T
TX
TX
TX
TX
TX
TX
TX
TX
T
X
™
TX

720
720
720
720
720
720
720
720
720
730
730
730
730
730
730
730
730
730
730
730
730
730
730
730
730

752

752
752
752
752
752
752
752
752
752
752
760
760
760
760
760
760
760
760
780
760
760
760
760
770
770

4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
AG
4G
4G
4G
4G
4G
4G
4G
4G
4G
e
4G
4G
4G
AG
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
AG
4G
AG
4G
4G
4G
4G

L1



772
773
774
775
778
7Ty
778
733
765
766
787
769
779
780
781
782
783
784
785
786
787
788
789
787
748
759
885
300
301
302
303
305
306
311
399
298
299
304
308
3049
310
312
313
314
315
316
317
318
318
320
321

HOUSTON
HOUSTON
HOUSTON
HOUSTON
HOUSTON
HOUSTON
HOUSTON

RIO GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIQ GRANDE
RIOC GRANDE
RIOC GRANDE
RIO GRANDE
RIO GRANDE
RIO GRANDE
RIOC GRANDE
RIO GRANDE

R{O GRANDE

R1O GRANDE
RIO GRANDE
ATLANTA
ATLANTA
ATLANTA
ATLANTA
ATLANTA
ATLANTA
ATLANTA
ATLANTA

SOUTH GEORGIA
SOUTH GEORGIA
SOUTH GEORGIA
SQUTH GEORGIA
SOUTH GEORGIA
SOUTH GEORGIA
SOUTH GEORGIA
SOUTH GEQRGIA
SOUTH GEQRGIA
SCUTH GEORGIA
SOUTH GEORGIA
SOUTH GEORGIA
SOUTH GEORGIA
SOUTH GEORGIA
NORTH FLGRICA
NORTH FLORIDA

T
X
1P,
™
i
IS
TX
P
TX
X
TX
TX
T
X
TX
TX
T
)
X
TX
TX
™
TX
TX
X
TX
™
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
GA
FL
FL

770
770
770
770
770
770
770
780
780
780
780
780
780
780
780
780
780
780
780
780
780
780
780
780
780
780
780
3060
300
300
300
300
300
300
300
310
310
310
310
310
310
310
310
310
310
310
310
310
310
320
320

4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
45
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4G
4H
4H
4H
4H
4H
4H
4H
44
4H
4H
A
4H
4H
4H
4+
4H
4H
4H
4H
4H
4H
4H
4H
4H
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322

323

324
325
326
344
327
328
329
334
347
348
330
331
332
333
340
335
336
337
338
339
341
342
346
350
251
352
354
355
356
3567
358
359
360
381
362
363
364
365
366
387
368
307
370
371
372
373
374
375
3786

NORTH FLORIDA
NORTH FLORIDA
NORTH FLORIDA
NORTH FLORIBA
NORTH FLORIDA
NORTH FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
CENTRAL FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA
SOUTH FLORIDA
SUNCOAST
SUNCOAST
SUNCOAST
SUNCOAST
SUNCDAST
SUNCOAST
SUNCOAST
SUNCOAST
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
ALABAMA
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
Al
AL
AL
™
TN
TN
TN
TN
TN
TN
™

320
320
320
320
320
320
327
327
327
327
327
a7
330
330
330
330
330
335
335
335
335
335
335
335
335
350
350
350
350
350
350
350
356
350
350
350
350
350
350
350
350
350
350
370
370
370
370
370
370
370
370

4k
44
44
4H
4H
4H
44
4H
4H
4K
4H
4H
aH
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4t
4H
44
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
AH
4H
4H
4H

L-14



377
378
379
380
381
382
383
384
385
386
369
387
388
389
390
391
392
393
394
395
396
397
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
520
521
522
523
524
525
526
527
528
512
498
499
530
531

TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
TENNESSEE
MISSISSIPRI
MISSISSIPPI
MISSISSIPFI
MISSISSIPPI
MISSISSIFPI
MISSISSIPPI
MISSISSIPPI
MISSISSIPPI
MISSISSIPPI
MISSISSIPPI
MISSISSIPPI
MISSISSIPPI
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
HAWKEYE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE

370
370
370
370
370
370
370
370
370
370
390
390
390
380
390
390
390
380
390
390
390
390
500
500
500
500
200
500
500
500
500
500
500
500
500
500
500
500
500
500
500
500
500
500
500
500
500
530
530
530
530

4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
4H
41
41
41
4l
41
41
4|
41
4i
4]
41
4l
41
41
41
4
4
41
4
41
41
41
41
41
4
4l
41
41
4|
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532
534
535
537
538
539
541
542
543
544
545
549
540
546
547
548
550
551
553
554
555
556
557
558
559
560
581
562
583
584
566
565
o87
570
571
572
573
574
575
576
577
580
581
582
583
584
585
586
587
538
620

MILWAUKEE
MILWALKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
MILWAUKEE
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
NORTHLAND
DAKQTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKQTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
DAKOTAS
GATEWAY

Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wi
Wl
Wi
Wl
Wi
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
N
MN
MN
MN
MN
MN
MN
sD
sD
SD
SD
sD
sSD
SD
sD
SD
3D
S0
SD
SO
SD
SD
SD
St
sh
sSD
MO

530
53C
530
530
530
530
530
530
530
530
530
530
553
5583
553
553
553
553
553
553
563
553
553
553
553
553
553
553
553
553
553
570
570
570
570
570
570
570
570
570
570
570
570
57G
570
570
570
570
570
570G
630

4
4
4
41
4
4l
41
41
A1
41
41
4]
41
41
41
41
41
4]
4]
41
4]
4
4]
4]
41
41
41
41
41
41
4]
41
41
41
41
4
4
4
H
4
4
4
41
4}
4}
4}
4
41
41
41
41

(-6



622
623
624
528
629
630
631
633
634
635
650
651
652
653
636
637
638
639
640
641
644
645
646
647
648
649
B54
655
656
657
658
560
661
662
667
515
516
664
665
666
668
669
670
671
672
673
674
675
676
677
678

GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
GATEWAY
MiD-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MiD-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
MID-AMERICA
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE

630
630
B30
630
630
630
630
630
630
630
530
630
630
630
640
640
6540
640
640
640
640
640
540
640
640
640
640
§40
640
640
640
640
640
540
640
6380
680
680
680
680
680
680
680
680
680
680
680
680
680
680
680

4]
41
4]
41
41
4]
41
41
41
4
4]
4
4l
4
4
41
4]
4
41
41
4
4
4]
4|
4]
41
41
4]
4]
4]
41
41
4]
4l
41
4l
4]
4]
41
41
4]
41
4|
4|
41
4
4]
4|
41
4]
4|
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6782
680
661
683
684
685
686
687
688
689
690
691
692
693
739
460
461
462
463
464
4865
4686
467
468
468
472
473
474
475
478
479
480
483
484
485
481
482
486
437
488
489
480
491
492
493
494
485
496
497
800
601

CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL FPLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS

-CENTRAL PLAINS

CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
CENTRAL PLAINS
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INCIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
GREATER INDIANA
ROYAL DAK

ROYAL OAK

ROYAL OAK

ROYAL OAK
DETROIT

DETRQIT

GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
GREATER MICHIGAN
NORTHERN ILLINGIS
NORTHERN ILLINOIS

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
IN
IN
IN
IN
IN
IN
[N
IN
IN
IN
IN
IN
(N
IN
IN
IN
M1
MI
M
MI
M1
M
M1
Mi
Mi
M
M
Ml
Ml
Ml
Ml
M
Ml
M1
L
L

680
680
680
680
680
680
680
680
630
680
6380
680
680
680
680
480
460
460
480
460
460
450
460
460
460
460
460
460
460
460
460
480
480
480
480
431
481
493
453
493
493
493
493
493
493
493
483
493
493
600
800

41

4]

4]

41

4]

4

4]

4]

4]

4]

4]

4]

4|

4]

4]

4J
4J
4]
4
4J
4J
4
4J
4J
4J
4]
4J
44
4J
44
4J
4
44
4]
44
4.
4]
4J
4J
4
4
4.J
4J
4.
4J
4]
4J
4J
4J
44
4J
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602
603
610
6511
6504
605
609
613
614
615
516
617
618
619
625
626
B27
606
607
608

NORTHERN ILLINOIS
NORTHERN ILLINQOIS
NORTHERN ILLINOIS
NORTHERN ILLINOQIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINQIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CENTRAL ILLINOIS
CHICAGO

CHICAGO

CHICAGO

IL
IL
IL
L
IL
IL
IL
IL
IL
IL
IL
L
L
IL
L
IL
1L
IL
IL
IL

6C0
600
8500
800
604
604
604
B4
604
604
604
604
604
804
604
604
604
606
806
606

4J
4J
4
4.
4.}
4J
4]
4J
4J
4J
4J
4J
4J
4J
44
4J
4)
4.
4J
44
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