APPENDIX 7 — SURVEY TEXT


STANDARD INTRODUCTION

POSTAL SERVICE SURVEY
In response to a service complaint that I filed, the Postal Rate Commission in Washington is examining the Postal Service’s practice of collecting mail from blue collection boxes on the eves of some holidays prior to the collection time posted on each collection box.

Later this spring, the commission will review information that I submit evaluating the Postal Service’s success in notifying the public of plans for early collections.  To gain additional insight, I decided to conduct this random survey.

I would appreciate if you would provide valuable input into the commission’s deliberations by taking a moment to answer the question on the postage-paid reply card.  When you are finished, kindly detach the reply card and deposit it in the mail by April 13, 2002.  Your response will be anonymous.

Thank you very much for your time and assistance.

DISTRICT-SPECIFIC SURVEY QUESTIONS

Albany District

On Christmas Eve last year (Monday, December 24, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue collection boxes in your city at noon or earlier, even if a normal weekday collection time later than noon was posted on the collection boxes?

Appalachian District

On the following dates, were you aware that the U.S. Postal Service performed the final collection of mail from blue collection boxes in your city at noon or earlier, even if a collection time later than noon was posted on the collection boxes?

Saturday, December 22, 2001

Monday, December 24, 2001 (Christmas Eve)

Saturday, December 29, 2001

Monday, December 31, 2001 (New Year’s Eve)

Boston District

On New Year’s Eve last year (Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue collection boxes in your city at 1:00 PM or earlier, even if a normal weekday collection time later than 1:00 PM was posted on the collection boxes?

Central Florida District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue collection boxes in your city at noon or earlier, even if a normal weekday collection time later than noon was posted on the collection boxes?

Central Illinois District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue collection boxes in your city at noon or earlier, even if a normal weekday collection time later than noon was posted on the collection boxes?

Central New Jersey District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collection of mail from blue collection boxes in your city according to the Saturday schedule posted on the boxes, even if a normal weekday collection time later than the Saturday collection time was posted on the collection boxes?

Connecticut District

On Christmas Eve last year (Monday, December 24, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue collection boxes in Connecticut at noon or earlier, even if a normal weekday collection time later than noon was posted on the collection boxes?

Long Island District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collection of mail from blue collection boxes on Long Island at 1:00 PM, even if a weekday collection time later than 1:00 PM was posted on the collection boxes?

Middlesex-Central District

On Christmas Eve last year (Monday, December 24, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue street collection boxes in your city at noon or earlier, even if a normal weekday collection time later than noon was posted on the collection boxes?

New York District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collection of mail from blue collection boxes in New York City according to the Saturday schedule posted on the boxes, even if a normal weekday collection time later than the Saturday collection time was posted on the collection boxes?

Southeast New England District

On Christmas Eve last year (Monday, December 24, 2001), were you aware that the U.S. Postal Service performed the final collections of mail from blue collection boxes in your city at noon or earlier, even if a normal weekday collection time later than noon was posted on the collection boxes?

Triboro District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collection of mail from blue collection boxes in New York City according to the Saturday schedule posted on the boxes, even if a normal weekday collection time later than the Saturday collection time was posted on the collection boxes?

Westchester District

On Christmas Eve and New Year’s Eve last year (Monday, December 24, 2001, and Monday, December 31, 2001), were you aware that the U.S. Postal Service performed the final collection of mail from blue collection boxes in your city according to the Saturday schedule posted on the boxes, even if a normal weekday collection time later than the Saturday collection time was posted on the collection boxes?
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