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DFC/USPS-GAN-60. Please refer to your response to DFC/USPS-GAN-57. By name 

and title, please identify the person or persons on the Service Standards Team who 

held the highest, or most-senior, title or rank in the Postal Service. 

DFC/USPS-GAN-61. Please refer to your response to DFC/USPS-58(d). 

a. Please explain all reasons why First-class Mail originating at the Reno P&DC 

and destined to ADC Twin Valley CA is flown from Reno to Los Angeles and 

does not travel by truck on HCR 980BE trip 406 or another truck route. 

b. Does the truck that transports First-class Mail from Reno to Los Angeles on 

HCR 980BE trip 406 stop at any postal facilities between Reno and Los 

Angeles? If so, please identify them. 

c. In the three months before the service standard for mail originating at the 

Reno P&DC and destined to ADC Los Angeles CA and ADC Sequoia CA was 

changed from two days to three days, please identify the method of 

transportation used to transport this mail from Reno to Los Angeles. 

DFC/USPS-GAN-62. Please refer to your response to DFC/USPS-GAN-58(f). 

a. Please explain the meaning of “direct” truck transportation. For example, do 

at least four separate trucks depart the San Diego P&DC carrying First-class 

Mail, one truck destined to SCF San Francisco CA, another truck destined to 

SCF Oakland CA, another truck destined to SCF San Jose CA, and another 

truck destined to SCF Sacramento CA? 

b. Please identify the time at which First-class Mail originating at the San Diego 

P&DC and destined to SCF North Bay CA, SCF Eureka CA, SCF Sacramento 

CA, and SCF Redding CA arrives at the destination processing facility. In 

your response, please confirm that the transportation to each SCF is by truck. 

c. Please explain the route and method used to transport First-class Mail from 

the originating postal facility in Redding, California, to ADC San Diego CA. 

Please include the arrival time at the San Diego P&DC. 
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