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OFFICE OF THE CONSUMER ADVOCATE NOTICE OF FILING
LIBRARY REFERENCE OCA-LR-J-4
{(March 6, 2002)

The Office of the Consumer Advocate {“OCA”) gives notice of filing this date a
Category 6 Library Reference, OCA-LR-J-4, which consists of notes taken at three
focus groups conducted by OCA. Two sessions were held on December 4, 2001, at
the Commission. A third was held at the office of the “Suited for Change” organization.
An electronic copy of the library reference is being filed with the Commission.
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Acting Director
Office of the Consumer Advocate

1333 H Street, N.W.
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