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INTRODUCTION

This report presents the findings of a telephone survey conducted among a national probability sample of 1003 aduits comprising 502
men and 501 women 18 years of age and older, living in private households in the continental United States.

Interviewing for this CARAVAN® Survey was completed during the period August 9-12, 2001. All data collection efforts took place
at Opinion Research Corporation’s Central Telephone Facility in Tucson, Arizona and/or Tampa, Florida. The core of our telephone
center is the interviewers. All Opinion Research Corporation’s interviewers complete an intensive training and test period.
Additionally, they attend follow-up training classes that cover advanced screening techniques, in-depth probing and the art of refusal
avoidance. Interviewers are continuously supervised, monitored and reviewed in order to maintain the highest quality interviewing
standards.

All CARAVAN interviews are conducted using Opinion Research Corporation’s computer assisted telephone interviewing (CATI)
system. The system is state-of-the-art and offers several distinct advantages such as: full-screen control which allows multi-question
screens, fully-programmable help and objection screens to aid interviewing, an extremely flexible telephone number management
system and powerful data checking facilities. CATI ensures that interviews are conducted in the most efficient manner and allows
interviewers casy response recording. This interviewing method also allows for the most accurate form of data entry by guiding the
interviewer through the programmed question flow and by providing on-screen interviewer instructions.

The most advanced probability sampling techniques are employed in the selection of households for telephone interviewing. Opinion
Research Corporation utilizes an unrestricted random sampling procedure that controls the amount of serial bias found in systematic
sampling to generate its random-digit-dial sample. The sample is fully replicated and stratified by region. Only one interview is
conducted per household. All sample numbers selected are subject to up to four attempts to complete an interview.
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Completed interviews are weighted by four variables: age, sex, geographic region, and race, to ensure reliable and accurate
representation of the total population, 18 years of age and older. The raw data are weighted by a custom designed program which
automatically develops a weighting factor for each respondent. Each respondent is assigned a single weight derived from the
relationship between the actual proportion of the population with its specific combination of age, sex, geographic characteristics and
race and the proportion in our CARAVAN sample that week. Tabular results show both weighted and unweighted bases.

The use of replicable sampling, standardized interviewing procedures and representative weighting provides that all CARAVAN
studies are parallel to one another. Thus, CARAVAN usage is appropriate both for point-in-time analysis as well as tracking and
trend comparisons.

Included in the Technical Information which follows are tables of sampling tolerances of survey results, and a copy of the question
series as it appeared in the survey questionnaire.

As required by the Code of Standards of the Council of American Survey Research Organizations, we will maintain the anonymity of
our respondents. No information will be released that in any way will reveal the identity of a respondent. Our authorization is
required for any publication of the research findings or their implications.

Opinion Research Corporation’s CARAVAN is a shared-cost data collection vehicle. Opinion Research Corporation has exercised its
best efforts in the preparation of this information. In any event, Opinion Research Corporation assumes no responsibility for any use
which is made of this information or any decisions based upon it.

CARAVAN® ORC INTERNATIONAL



CARAVAN Telephone Sampling Methodology

Opinion Research Corporation's national probability telephone sample is an efficient form of random-digit-dialing. The sample is
designed to be a simple random sample of telephone households. Unlike published directories, Opinion Research Corporation's
national probability telephone sample includes both unlisted numbers and numbers issued after publication of the directories. The
following procedure was used to create the sample:

Opinion Research Corporation has an annual license for GENESYS, a custom RDD sample generation system developed
by Marketing Systems Groups.

The methodology for generating random digit dialing (RDD) telephone samples in the GENESYS system provides for a
single stage, EPSEM (Equal Probability of Selection Method) sample of residential telephone numbers. It is updated
twice a year.

When a national probability sample is needed, a random selection is made from approximately 40,000 exchanges in two
million working banks.

Each telephone number is transferred to a separate call record. The record shows the computer-generated telephone
number to be called, as well as the county, state, MSA (if applicable), band and time zone into which the telephone
number falls. Our computerized interviewing system {(CATI) uses this information to keep track of regional quotas. The
CATI interviewing program also keeps track of the disposition categories for each call attempt.
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Reliability Of Survey Percentages

Results of any sample are subject to sampling variation. The magnitude of the variation is measurable and is affected by the number
of interviews and the level of the percentages expressing the results.

The table below shows the possible sample variation that applies to percentage results reported from Opinion Research Corporation's
CARAVAN sample. The chances are 95 in 100 that a CARAVAN survey result does not vary, plus or minus, by more than the
indicated number of percentage points from the result that would be obtained if interviews had been conducted with all persons in the
universe represented by the sample. '

Size of Sample on . Approximate Sampling Tolerances Applicable

Which Survey Results ' to Percentages At or Near These Levels

Are Based 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%
2,000 interviews 1% 2% 2% 2% 2%
1,000 interviews 2% 2% 3% 3% 3%
500 interviews 3% 4% 4% 4% 4%
250 interviews 4% 5% 6% 6% 6%
100 interviews 6% _ 8% 9% 10% 10%

Additional Sampling Tolerances for Samples of 1,000 Interviews

9% or 91% 8% or 92% 7% or 93% 6% or 94% - 5% or 95%
2% 2% 2% 1% 1%
4% or 96% 3% or 97% 2% or 98% 1% or 99%
1% 1% 1% 2%
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Sampling Tolerances When Comparing Two Samples

Tolerances are also involved in the comparison of results from independent parts of any one Opinion Research Corporation's
CARAVAN sample and in the comparison of results between two independent CARAVAN samples. A difference, in other words,
must be of at least a certain number of percentage points to be considered statistically significant. The table below is a guide to the
sampling tolerances in percentage points applicable to such comparisons, based on a 95% confidence level. '

Differences Required for Significance At

Sizé of Samples _or Near These Percentage Levels

Compared 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%
1,000 and 1,000 3% . 4% 4% 4% 4%
1,000 and 500 3% 4% 5% % 5%
1,000 and 250 4% 6% 6% 7% 7%
1,000 and 100 6% 8% 9% 10% 10%
500 and 500 4% 5% 6% 6% 6%
500 and 250 | 5% 6% 7% % 8%
500 and 100 6% 9% 10% 11% 11%
250 and 250 5% - 7% 8% 9% 9%
250 and 100 7% 9% 11% 11% 12%
100 and 100 8% 11% 13% 14% 14%
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INTRODUCTION TO DETAILED TABULATIONS 6

How To Read The Tables

The following pages present the detailed tabulations of survey results. The data are percentaged vertically and, therefore, should be
read from top-to-bottom. The total number of interviews, both weighted and unweighted, appears at the top of each column.
Percentages are calculated on the weighted bases. Percentages may not add to 100% due to weighting factors or multiple responses.
Where an asterisk (*) appears, it signifies any value of less than one-half percent.

Definition Of Classification Terms

The following definitions are provided for some of the standard demographics by which the results are tabulated. Other demographics
are self-explanatory.

Income

The income groupings refer to the total household income for 2000 before taxes.

Metro Size
Metro -- In Center City of Metropolitan Area

Outside Center City, Inside Center City County

Inside Suburban County of Metropolitan Area

In Metropolitan Area with No Center City
Non-Metro -- In Non-Metropolitan Area
Children in Household
None -- No children under 18 years of age living in household
Total -- Have children under 18 years of age living in household
Under 12 -- Have children under 12 years of age living in household
12-17 -- Have children ages 12 to 17 living in household
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Geographic Region

The continental states are contained in four geographic regions as follows:

North East

New England: Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut
Middle Atlantic: New York, New Jersey, Pennsylvania

North Central

East North Central: Ohio, Indiana, Illinois, Michigan, Wisconsin
West North Central: Minnesota, lowa, Missouri, North Dakota, South Dakota, Nebraska, Kansas

South

South Atlantic: Delaware, Maryland, District of Columbia, Virginia, West Virginia, North Carolina, South Carolina, Georgia, Florida
East South Central: Kentucky, Tennessee, Alabama, Mississippi -
West South Central: Arkansas, Louisiana, Oklahoma, Texas

West

Occupation (Optional)

Mountain: Montana, Idaho, Wyoming, Colorado, New Mexico, Arizona, Utah, Nevada
Pacific: Washington, Oregon, California

The occupation classification refers to the occupation of the respondent. The types of positions included in each category are:

Professional/Manager/Owner -

White Collar - Sales/Clerical -
Blue Collar - Craftsmen/Foremen -

Blue Collar - Semi-Skilled/Unskilled
Service Workers -

Executives, Professionals, Technical and Kindred Workers, Managers, Officials, and
Proprietors .

Clerical, Office and Secretarial Workers, and Sales Agents and Workers

Craftsmen, Foremen, Kindred Workers, Carpenters, Plumbers, Electricians,
Mechanics, and Bakers

Apprentices, Laborers, Assembly Line Workers, Motormen and Fishermen
Housekeepers in Private Households, Police, Beauticians, Barbers, Security Guards,
Waitresses and Waiters
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Significance Testing

When results from sub-groups of a CARAVAN sample appear in the detailed tabulations, an indicator of statistically significant
differences is added to the tables run on our standard demographic banners. The test is performed on percentages as well as mean
values. Each sub-sample is assigned a letter. When the percentage of one sub-sample is significantly different from the percentage of
another sub-sample, the letter representing one of the two samples appears next to the percentage (or mean) of the other sample.

For instance the percentage of males answering yes to a particular question may be compared (o the percentage of females answering
yes to the same question. In the example on the next page, the male sample is assigned the letter A, and the female sample is assigned
the letter B. Here, respondents were asked whether a certain business practice is acceptable. 67% of women said that it was -- a
proportion significantly greater than the 57% of males who believe that the practice is acceptable. To indicate that women are
significantly more likely to find the practice acceptabie than are men, the letter A -- the letter assigned to the male sub-sample --
appears next to the “67%” in the female column. Similarly, the 37% of men that find the practice unacceptable is significantly greater
than the 29% of women who do so and, therefore, the letter “B” -- the letter assigned to the female sub-sample -- appears next to the
*37%” in the male column.
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Significance Testing (continued)

Acceptability of [practice]

Sex
. Fe-
Total Male male
(A) (B)
Unweighted Totat 977 4388 439
Weighted Total 967 464 503
Acceptable 611 274 337
63% 59% 67%A
Not Acceptable 319 171 148
33% 37%B 29%
Don’t Know 37 18 19
4% 4% 4%

Significance testing is done to the 95% confidence level. The columns compared are listed at the bottom of each table.

A number of factors need to be considered when determining which type of t-test should be applied, such as whether the samples
being compared overlap, whether they are means or percentages, etc. Opinion Research Corporation's software has the capability to

perform the appropriate test.

Note that any statistical test becomes less reliable when the sample sizes are small. Even though the test mathematically can be
performed on samples as low as thirty, sixty respondents is the reasonable lower bound on the size of the sample.
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ORC STUDY #710328 CARMRVAN AUQUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Question F1

Are the person who typilcally purchases Pirst-Class, 34 cent, postage stamps for household

Household Incoms
---------------------------- H.H. Size Children In H.H.
$15K- $25K- $3a5K- $50K Dual st seecemen mmmme e a o mmmaaaa
LT LT LT LT or Income 3 Or Under 12-
Total $15K $25K $35K §50K More H.H. 1 2 Morae None Total 12 17
(a) (B) (c) (D} (B) () (@ (H) (I) (7 (K) (L) (¥) (N)

Unwelghted Total 1003 86 108 125 149 314 3se 190 279 427 654 340 245 168
Weighted Total 1000 sav 110 125 152 307 358 184 359 450 623 369 269 177
Yes 694 66 81 87 110 211 231 156 256 278 453 236 171 113

69% 75% 74% 69% 73% 69% 64% B85%I T1%J 62% TI%L 64% 63% 64%
J

No 304 22 29 38 42 25 126 27 1lo04 171 168 132 98 64
30% 25% 26% 31% 27% 3l% 35% 15% 25%H 2J8%HE 27% I6%K 37%  36%

X
bon't know 2 0 0 0 0 1 i 1 o . 1 2 4 0 Q
: * 0 0 1] 0 * " * ¢ * * o 0 Q

Proporticna/Keans: Columns Tested (5% riak level) - B/C/D/E/F - H/I/J - K/L - 0/F7§7R
* gmall base :

Education

HS Coll
Incom- HS Incom- Coll
plate Grad plete Grad
(o) (P) Q) (R)

96 327 203 316
92« 2329 205 313

64 223 143 227
69% 68% T0% 73%

28 104 62 86
31% 32% 30% 27%
0 1 0 0
'] * 0 ]

CARAVAN® ORC INTERNATIONAL
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Question F2

ORC STUDY #710328

Number of individual First-Class stamps usually purchase at one time

Base = Typically purchase Pirat-claas, 34 cents, postage stamps for household

Unweighted Total

Welghtad Total

S or less

6-19

20

21-39

40

41-59

60

61-79

80-99

100

101-19%

200

43
7%

25
14%

269
9%

67
10%

27
1%

21
3%

6
1%

4
1%

5
1%

108
16%

Sex

Fe-
Male male
{B} (Q)
301 399
283 41}
25 24
9% 6%
41 53
15% 13%
103 165
37% 40%
26 41
9% 10%
12 15
4% 4%

? 15
2% 4%

3 3
1% 1%

3 1
1% »

3 2
1% 1%
42 66
15% 16%
2 1
1% .

2 2
1% 1%

B

CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Region
---------------------------------------------------------- Race
45- 55- North- Noxth Non- ==--=------ His-
54 64 65+ weast Central South Weat Metro Metro White Black panic
(@) (H) () (T} (K} Ly (M (M) - {0) (P} {*}} (R}
142 1c1 '144 139 157 251 153 530 170 555 58 57
127 81+ 128 136 158 247 154 524 170 560 T8% 42
7 3 3 12 14 18 5 29 20 27 15 2
5% 4% 3% 9% 9% 7% 3% 5% 12%N 5%  20%P 5%
18 4 16 13 24 37 20 72 23 75 11 8
14%H 5% 13%E 10% 15% 15% 13% 14% 14% 13%  14% 1%
43 25 51 56 62 91 60 204 65 222 24 18
34% 31% 40%  41% 39% 37%  39% 359%  38%  40%  31% 43%
9 11 12 13 15 25 14 51 15 45 16 4
7% 14% 9% 9% 9% 10% 9% 10% 2% B% 20%P 9%
3 5 5 5 5 9 8 23 4 25 0 3
3% 7% 4% 4% 3% 1% 5% 4% 2% 5% 0 6%
1 4 10 8 4 5 4 16 5 16 4 1
1% S5%G  O%DPG 6%L 2% 2% 3% 3% 3% 3% 5% 3%
2 2 2 1 1 2 2 2 4 6 0 0
1% 2% 1% 1% 1% 1% 1% * 2%N 1% 0 0
1 1 0 0 0 3 1 3 1 3 1 0
1% 1% 0 0 0 1% 1% 1% * 1% 2% 0
2 0 1 2 1 1 1 5 0 4 0 []
2% 0 1% 2% 1% * 1% 1% 0 1% 0 0
30 19 21 19 23 37 28 86 22 97 4 5
23%DE 24%DE 17%  14% 15% 15% 18% 16% 13% 17%Q 5% 12%
¥ F
2 1 0 0 2 1 0 3 0 3 0 0
1% 1% 0 0 1% * 0 * [ * 0 [
0 Q 2 0 0 2 2 4 1] 4 0 0
0 0 1% 0 0 1% 1% 1% 0 1% 0 0

Age
18- 25« 35-
24 34 44
(D) (E) (F)
60 103 120
68* 111+ 147
9 9 15
14%HBI O% 10%I
11 23 18
16% 21%H 12%
30 45 63
44% 41% 43%
6 8 18
9% 7% 12%
2 3 8
2% 3% 5%
0 3 3
0 2% 2%
1 0 0
2% 0 0
1 1 0
2% 1% 0
0 1 0
0 1% 1]
5 12 17
7% 10% 1i%
0 0 0
0 0 0
4] 1] 3
0 0 2%

Proportiona/Means: Columnsg Tested (5% risk level)

* gmall base

- B/C - D/E/F/G/B/I - JT/K/L/M - N/O - P/Q

CARAVAN® ORC INTERNATIONAL
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Question F2

)

ORC STUDY #710328 CARAVAN AUGUBT 9,
FIRST CLASS POSTAGE STAMPS

Number of individual First-Class atamps usually purchase at one time

Base = Typically purchase First-class, 34 cents, postage stamps for household

Weighted Total
More than 200

Don‘t know

Maan

Standard Daviation
Standard Exror

Median

Total

(A}
694

0
0

36
S%

35.9

34.8
1.4

20.0

Fa- 18- 25- as5- 45- 55- North- North

2001

Hop- ---~e-mcemaa Him-

Male malae 24 34 44 54 64 65+ east Central South West Metro Metro White Black panic

{B) <) {D) (E) (F) (G} (H} (I} () {K} (L)

283 411 8% 111% 147 127  B81* 128 136 158 247

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 o 0 0 0 0

13 22 3 6 3 ) 6 5 6 7 16
5% 5% 4% 5% 2%  TRP AP 4% 4% 5% 6%

{x)
154

0
0

7
5%

m o (P W (R)
§24 170 560 78+ 42+

[} 0 0 0 0

0 0 0 0 0
24 12 32 3 2

5% 7% 6% 1% 4%

35.7 36,1 24.9 28.2 32.4 43.0D 46.0D 39.5D 34.1 33.7 35.6 40.5 37.50 30.% 38.4Q 22.8 30.5

BF EF B

35.6 34.3 24.1 28.3 35.6 38.4 35.5 37.0 31.0 32.9 35.6 38.5

2.1 1.8 3.2 2.9 3.3 3.3 3.7 3.2 2.7 2.7 2.3

3.2

20.0 20.0 20.0 20.0 20.0 20.0 25.0 20.0 20.0 20.¢0 20.0 20.0

Proportiong/Msans: Columns Tested

* small base

(5% risk level) - B/C - D/E/F/G/H/I - J/K/L/X - N/O - P/Q

36.0 30.4 35.2 22.0 26.3

1.6 2.4 1.6 2.9 3.8

20.0 20.0 20.0 20.0 20.0

CARAVAN® ORC INTERNATIONAL
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Question F2

) )

ORC STUDY #710328 . CARAVAN AUGUST 9, 2001
FIRST CLABS POSTAGE STAMPS

Number of individual First-Class stampa usumlly purchase at cne time

Base = Typically purchase Firet-clags, 34 cents, postage stamps for household

Unweighted Total

Weighted Total

5 or lesaas

6-19

20

21-39

40

41-59

&0

61-79

80-58

100

101-19%

Household Income . Education
--------------- Mm e ccaaa H.H. Size Children In KH.H. B e T T
$15K- $25K- $35K- $50K DUAl  ev-c-mmeeice cmeaacccccnedasmmaeas HS Coll
LT LT LT LT or Income 3 or Under 12- Incom- HS Incom- Coll
Total $15K 525K $35K §50K More H.H. 1 2 More None Total 12 17 plete Grad pleta Grad
{A) (8) (c) (D) {B) (F) (@ (") (;) I (x) (L) M) (N) {0) {P) (Q) (R)
700 65 81 1] 110 216 231 163 268 264 475 2139 156 108 €5 226 142 231
694 66* 81+ 87+ 110 211 231 156 256 278 453 236 171 113 64* 223 143 227
49 11 5 13 7 5 14 7 18 24 30 19 15 6 10 16 11 7
7% 17%CEF 6% 16%EF 6% 2% 6% 5% 7% 9% 7% 8% 9% 5% 16%PR 7%R B%R 3%
85 16 18 11 14 16 27 22 34 39 63 32 22 16 15 3s 20 22
14% 24%F 22%F 12% 13 8% 12%  14% 13% 14% 14% 13% 13% 4% 24%R 16% 14% 10%
269 29 a7 35 48 70 83 74 8é 105 172 92 71 40 21 85 57 91
g% 43% 46%F 40% 44% 33% 36%  47%I 34% 38% 38% 39%  42% 36% 34% 38% 40% 40%
67 1 9 13 7 24 20 13 28 25 40 27 16 18 3 23 13 22
10% 2% 12%B 15%B 6% 12%B 9% 8% 11% 9% 9% 11% 9% 16% 5% 10% 9% 10%
27 1 1 1 3 12 11 [ 11 10 21 6 ] 2 » 3 7 14
4% 1% 1% 2% 3% 6% 5% 4% 4% 4% 5% 2% % 1% 1% 2% 5% 6%P
21 2 5 0 5 [ 3 5 9 7 17 4 3 1 1 9 3 7
3% % 6%D 0 5% 3% 2% 3% 4% 2% 4% 2% 2% 1% 1% 4% 2% 3%
[ 1 0 1 2 1 k} [} 4 2 5 1 [} 1 1 2 1 3
1% 2% 0 1% 2% * 1% 4} 2% 1% 1% * 0 1% 1% 1% 1% 1%
4 1 0 0 0 2 0 1 0 3 3 1 1 [ 0 1 1 1
1% 1% 0 0 0 1% ¢ hd 0 1% 1% * 1% 0 0 1% 1% .
5 0 1 1 0 3 2 1 2 2 3 2 1 2 0 1 0 4
1% 0 1% 1% 0 2% 1% 1% 1% 1% 1% 1% 1% 2% 0 b 0 2%
108 3 3 8 16 56 51 18 48 41 74 33 23 16 3 34 21 .45
16% 5% 4% 9% 15%C 26%BC 22% 11% 19%H 15% 16% 14% 14% 14% 5% 15%0 15%0 20%0
DE
3 0 0 0 0 3 3 0 2 1 2 1 0 1 0 i 1 i
- o 0 [V} 0 1% 1% 0 1% . * * 0 1% 0 * 1% *

Proportions/Means: Colwtns Tested (5% risk level) - B/C/D/E/F - H/I/T - K/L - 0/P/Q/R

* gmall base
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Quesation F3

How often buy First-Class stamps

ORC STUDY #710328

)

Bagse = Typically purchase First-class, 34 cents, postage stamps for household

Unwaighted Total

Weighted Total
Once a month or more {Net}
Once a waek
Every other weak
Once a month
Once every other month
Once every three months
Less often than once svery

three months

Don't know

3gs
56%

18
%

84
12%

286
41%

150
22%

91
13%

57
8%

8
1%

Sex

Pa-
Male male
(B} (c)
301 399
283 411
155 233
55% 57%
12 6
4%C 1%
35 49
12% 12%
108 177
113 43%
60 90
21% 22%
37 54
13% 13%
27 29
10% 7%
4 5
1% 1%

68+
46
68%GH

1
1%

13
18%I

a3
49%G

12
18%

4
6%
-]
8%
1

CARAVAN ADGUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Age Region
---------------------------------------------------------- Race
25- 35- 45- 55- North- North Non- ===-e--s-oo- Hig-
34 44 54 64 65+ east Central Scuth West Metro Metro White Black panic
(R) » (@) (H) (1) (I} (K} (L} (M) (N} © (0} {P) (Q) (R}
103 120 142 1ol 144 139 157 251 153 530 170 555 58 57
111~ 147 127 81» 128 136 158 247 154 524 17¢ 560 78+* 42
&8 23 57 40 68 73 90 150 74 291 96 304 54 21
62%Q 63%GH 45% 49%  53% S4% 57% 61%M 48% 56% 57% 54% T0%P 50%
4 6 4 1 2 3 3 9 4 14 4 12 3 a
3% 4% 3% 1% 1% 2% 2% % 2% 3% 2% 2% 1% ¢
15 30 11 8 4 18 22 31 13 68 17 62 15 3
13%I 20%GHI 8% 10%I 1% 13% 14% 12% 9% 13% 10% 11% 19% 8%
50 58 42 31 61 52 65 111 57 210 76 231 36 18
45% 39% 33% 38% 48%G 38% 41% 45% 37% 40% 44% 41% 47% 42%
18 25 40 22 28 38 24 50 40 115 35 118 17 11
16% 17%  31%EF 27% 22%  27%K  15% 20% 26%K 22% 21%  21%  21% 26%
13 17 19 ] .24 15 1% 29 23 71 20 B0 4 8
11% 12% 15% 11% 18%D 11% 12% 12% 15% 14% 12% 14% 5% 20%
11 11 16 11 6 8 23 17 10 33 18 50 3 1
10% 7% 8% 14%I 5% 6% 15%JILM 7% 6% 7% 11% 9% 4% 3%
1 1 1 o 3 4 2 1 2 a8 1 7 0 1
1% 1% 1% o 2% 3% 1% 1% 1% 2% 1% 1% 0 1%

1%

Proportions/Means: Columns Tested {5% risk level) - B/C - D/E/F/G/B/T - J/EK/L/M - R/O - P/Q

* gmall base

CARAVAN® ORC INTERNATIONAL
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Question P3

How often buy Pirgt-Class stamps

ORC STUDY #710328

R

CARAVAN
FIRST CLABS POSTAGE STAMPS

Base = Typically purchase First-class, 34 cents, postage stamps for housshold

Unwaighted Total

Weighted Total

Once a month or mora {Mat)

Once a week

Evary other' week

Cnce a month
Once every other month
Once every three months
Less often than once every

three months

Don't know

Total

(A)
700
694

388
56%

18
3%

a4
12%

286
41%

150
22%

91
13%

57
8%

9
1%

Hougehold Income

LT LT LT LT
$15K $25K $35K $50K
{B) {c) (D} (B}
65 81 es 110
66* g1+ g7+ 110
3s 48 55 62
S54% 59% 63%  S56%
0 2 2 5
o 2% 2% 1%
4 5 18 8
6% 6%  21%BCE 7%
3 42 3s 49
47%  S2%F 40%  44%
18 i4 17 29
27% 17% 0% 27%
8 9 9 12
12%  11%  10%  11%
2 10 6 7
4%  12% G 6%
2 * 1 1
4% 1N 1% 1%

$15K- $25K- $35K- $50K

AUGUST 9,

2001

H.H. 8ize Children In H.H.
Dual - -mmemeeee mememeeemeemmeeame—a-
or Inccme 3 or Under 12-
More H.H. 1 2 More None Total 12 17
(F) (@) (m) (1) {3} (K} {L) (M} (W)
216 231 163 268 264 475 21% 156 108
211 231 156 256 278 453 236 171 113
115 126 83 130 171 240 143 104 66
55% 54% 53% 51% 62%I 53% 61% 61% 58%
4 6 8 2 7 11 7 5 3
2% 2% 5%I 1% 3% 2% 3% 3% 2%
33 as 11 29 43 44 38 26 19
16%CE 15% 7% 1l% 15%H 10% 16%K 15% 17%
79 85 64 99 121 185 58 72 44
37% 37% 41% 39% 43% 41% 42% 42% 39%
41 62 35 58 57 101 48 35 25
19% 27% 22% 22% 20%  22% 20% 21% 22%
30 25 24 39 29 68 23 17 12
14% 11% 15% 15% 10% 15% 10% 10% 11%
a3 16 12 27 18 38 18 13 9
11% % B% 11% 6% 8% B% 7% 8%
1 3 3 3 4 [ 3 2 2
- 1% 2% 1% 1% 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level)

* gmall bhase

- B/C/D/R/F - H/I/JT - K/L

- O/P/Q/R

Bducation
HS Coll
Incom- HS Incom- Coll
plete Grad plete Grad
(0} (®} (Q) (R}
65 226 142 231
64* 223 143 227
47 115 B4 124
T4%PQ 51% 59% 55%
R
1 4 5 6
2% 2% 4% 3%
7 25 13 33
10% 11% 9% 14%
39 85 67 85
61%PR 38% 46% 38%
6 52 31 52
9% 23%0 22%0 23%0
6 a7 13 31
9% 17% 9% 14%
4 17 14 19
6% 8% 10% 8%
1 2 1 1
2% 1% 1% *

CARAVAN® ORC INTERNATIONAL

Page 8



Question F4

ORC STUDY #710328

Nunber of individual First-Class stamps household bhag on hand

)

Base = Typically purchase First-class, 34 cents, postage stamps for household

Total

(A)

Unweightsed Total 700

Weighted Total 694

Any (Net) 601
7%

5 or less 138
20%

6-19 271
39%

20 56
8%

21-39 44
6%

40 16
2% .

41-59 23
3%

60 12
2%

61-79 11
2%

80-9% 11
2%

100 14
2%

101-199% [
1%

Sex
Fo-
Mala mala
(B) (<)
301 399
283 411
247 354
87% 86%
59 78
21% 15%
116 155
41% is%
24 32
9% 8%
19 25
7% 6%
[ 9
2% 2%
6 17
2% 1%
4 8
1% %
2 9
1% 2%
] 5
2% 1%
2 12
1% 3%B
3 3
1% 1%

68*
61
90%

1%
28%I

30
44%
&%

3%

CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Region
---------------------------------------------------------- Race

45- 55- North- North Hon=~ e=c---- “ea
54 64 65+ sast Centra)l South Wast Metro Metro White Black
(G) {E) {I) (7 (X} (L) (M) {N) (0) {P) €}
142 101 144 139 157 251 153 530 170 558 58
127 81* 128 136 158 247 154 524 170 560 TB*
114 73 118 122 145 201 134 461 140 487 65
S0%F S0%F 92%F 90%L 92%L Bl% B87% 88% 82% 87% 83%
28 12 ‘19 22 as 51 31 100 38 111 21
22% 15% 15% 16% 22% 21%  20% 19% 22% 20% 26%
49 26 50 60 66 -] 57 214 57 212 3¢
39% 32% 39% 4% 42% 36% 37% 411% 33% 3% 47%
8 19° 13 12 19 15 11 44 12 45 3
6% 12% 10% 9% 12%L 6% 7% &% 7% B% 4%

[ 10 13 10 11 12 11 33 11 ig 1
4% 12%Fd 10%P 7% 7% 5% 7% 6% 7% 7% 2%

4 1 5 2 3 [ 5 12 3 15 0
3% 2% 4% 2% 2% 2% 3% 2% 2% 3% 0

3 5 5 7T 0 7 8 19 3 20 1
% 6% 4% 5%K 1] 3%K 5%K 4% 2% 4% 1%

1 1 3 4 2 5 1 9 3 10 1
1% 1% 2% 3% 2% 2% 1% % 2% 2% 2%

[ 1 2 - 3 4 4 11 0 11 0
5% 1% 1% » 2% 2% 3% 2% 0 2% 0

4 3 2 2 1 6 2 7 4 8 0
3% 4%EF 2% 1% 1% % 1% 1% 3% 2% 0

5 3 3 3 4 4 3 -] 6 13 1]
4%F NP 2% ‘2% . 2% 2% 2% 2% 1% 2% 4]

0 2 3 1 2 2 1 4 2 5 1
1] 2% 2% 1% 1% 1% 1% 1% 1% 1% 1%

oo oo [=N-]

Age

25- 35-

34 44

(B) (F)

103 120

111* 147

94 115
B85% T9%

31 27
2B%HI 18%
39 61
36% 42%
6 10
5% 7%

7 5
7% 3%

1 4
1% %

3 3
3% 2%

0 4
0 3%

1 1
1% 1%

0 *

1] »*

4 0

3I%F 0

1 0

1% 0

Proportions/Meang: Columns Tested (5% risk lavel)

* gmall bhase

- B/C - D/B/F/G/B/I - J/K/L/¥ - W/O - P/Q

CARAVAN® ORC INTERNATIONAL

His-
panic
(R}

57
42+
40
93%
20%
18
43%

14%

oo (- - o0 oo

Page 9
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Question P4

ORC STUDY #710328

Numbaer of individual Pirst-Class stamps household has on hand

)

CARAVAN
FIRST CLASS POSTAGE STAMPS

Bage = Typically purchase First-class, 34 centa, postage stampa for housaehold

Household Income

AUGUST 9,

41%

11

6%

5%

4%

3%

2%

1%

1%

2001

26
23%

45
40%

o0 N
o

---------------------------- H.H. Size
§15K- $25K- $35K- $50K Dual  —----=----== =m=-mmmmmmemmcmammnas
LT LT LT LT or Income 3 or
Total $15K $25K $35K §$50K More H.H. 1 2 More None Total
(A) (B) (C) {D) (B) {F} (@) (H) (I) (J) {K) {L)
Unweighted Total 700 65 Bl B8 110 216 231 163 268 264 475 219
Weighted Total 694 66* Bl1* 87+« 110 211 231 156 256 278 453 236
Any (Net) 601 54 68 71 98 197 196 138 226 235 402 196
87% a2% 84% 8% 90% 93%BC 85% 88% 88% 85% B9%L 83%
D '
5 or less 138 22 17 25 25 33 50 29 49 59 a7 51
20% 33%F 21% 29%F 23% 15% 22% 19% 1?% 21% 19% 22%
6-19 271 22 3as 32 49 79 80 70 95 105 177 92
39% 34% 43% 36% 44% 37% 35% 45% 37% 38% 39% 39%
20 56 2 6 5 8 21 15 11 24 20 as 17
% 4% 7% 5% 7% 10% 6% 7% 9% 7% 9% 7%
21-39 44 3 6 6 4 20 14 10 18 16 34 10
6% 4% T 7% 4% 10% 6% 6% T% 6% 8% 4%
40 16 1 0 1 3 8 5 4 3 8 8 8
2% 1% 1] 1% % 4% 2% 2% 1% % 2% 3%
41-59 23 1 1 2 3 11 27 6 7 10 17 6
3% 1% 2% 2% 3% 5% 3% 4% 3% 4% 4% 3%
60 12 1 0 1 Q0 6 5 1 7 4 10 2
2% 2% 0 1% o 3% 2% 1% 3% 1% 2% 1%
61-79 11 o 1 0 2 S 5 1 6 4 8 3
2% 0 1% 0 2% % 2% 1% 2% % 2% 1%
80-99 11 0 o 1 2 6 4 2 5 3 7 3
2% 0 1] 1% 1% 3% 2% 1% 2% 1% 1% 1%
100 14 2 1 ] 2 s 5 3 10 2 12 2
2% 3% 1% 0 2% 2% 4% 2% 4%7. 1% 3% 1%
Proporticns/Means: Columns Teated (5% risk level) - B/C/D/R/F - B/I/J - E/L - O/P/Q/R

* gpmall base

42
67%

18
29%

20
2%

(-2 -}

oo H R oo

oo oo o0

CARAVAN® ORC INTERNATIONAL

Education
Coll
HS Incom-
Grad plete
{P) Q)
226 142
223 143
192 124
86%0
47 27
21% 19%
85 66
g% 46%
15 12
7% 9%
12 5
6% 1%
2 2
1% 1%
] 4
4% %
4 1
2% 1%
4 4
2% 3%
3 1
1% 1%
11 1
S%QR 1%

Coll
Grad
(R}
231

227

215

86%0 95%0PQ

41
18%

1]
39%

21
9%

23
10%0Q

10
S%P

7
3%

8
3%

4
2%

7
3%

3
1%

Page 11



Quastion P4

ORC STUDY #710328

)

CARAVAN
FIRST CLASS POSTAGE STAMPS

Number of individual Pirst-Class stamps household has on hand

Base = Typically purchase First-class, 34 cents, postags stamps for household

Household Income

AUGUST 9, 2001

Children In E.H.

oo o0 o0
oo oo Ll d

25
15%

14

5 4

3%

15.1 14.4

19.6 19.8

1.6 2.0

10.0 10.0

17.% 16.5

20.1 20.4

1.8 2.2

10.0 10.0

---------------------------- H.H. Size
§15K- $25K- $35K- $50K Dual  ---m-emmmman emesoomwacommoomooen
LT LT LT LT Oor Income 3 Or
Total §15K $25K $35K §50K More H.H. 1 2 More None Total
(A) {B) <) (D) () (F) {a) (B} (I) (J) (K} (L}
Weightad Total 694 66+ 81+ 87+ 110 211 231 156 256 278 453 236
101-199 6 0 1 Q 2 3 2 2 2 2 5 1
1% 0 1% 4] 2% 1% 1% 1% 1% 1% 1% .
200 0 0 0 4] 0 4] ) 0 0. o o 1]
0 0 0 0 0 0 /] 0 0 0 0 /]
More than 200 0 0 0 0 0 0 4] 0 0 0 1] 1]
0 ] 0 0 4] 0 4] 0 0 0 0 0
None 73 9 11 11 10 11 28 15 22 35 40 a2
11% 14%F 13%F 13%F 9% 5% 12% 10% 8% 13% 9% 14%
Don’t know 19 3 3 4 1 3 8 3 8 8 11 8
3% 4% 3% 5% 1% 1% 3% 2% 3% 3% 3% %
Mean (Including None) 8.0 11.7 14.2 10.9 16.8 23.8B 19.5 16.6 21.0J 15.9 19.6L 14.8
CDE .
Btandard Deviation 24.2 1%.0 23.1 13.8 26.0 26.5 26.8 23.6 27.1 21.0 25.8 20.0
(Including None}
Standard Error (Including 0.9 2.4 2.6 1.5 2.5 1.8 1.8 1.% 1.7 1.3 1.2 1.4
None)
Madian (Including None) 10.0 6.0 5.0 6.0 10.0 15.0 10.0 10.0 10.0 10.0 10.0 10.0
Mean {Excluding None) 20.2 13.8 16.5 12,7 18.6 25.1B 22.3 18.4 23.1J 18.2 21.6 17.2
. D
Standard Daviation 24.7 20.0 24.1 14,1 26.7 26.7 27.5 24.2 27.5 21.6 26.3 20.6
{(Excluding None)
Standard Brror (Excluding 1.0 2.7 2.9 1.6 2.7 1.9 2.0 2.0 1.8 1.4 1.3 1.5
None)
Median (Excluding Nona) 10.0 8.0 10.0 10.0 110.0 15.0 10.0 10.0 12.0 1310.0 12.0 10.0
Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F - B/I/JT - X/L - 0/P/Q/R

* gmall base

12%

1%

Bducation
HS Coll
Incom- HS Incom- Coll
plate Grad plete Grad
{O) (®) e} {R)
64% 223 143 227
[} 1 1 [
Y L 1% 2%
[ 4] 0 0
4] 0 0 0
0 0 0 0
1] 0 0 0
18 22 19 7
Z8%PQ 10%R 13%R 3%
R
3 10 1 4
5%Q 4%Q 1% 2%
6.0 19.40 14.70 22.60Q
8.0 26.8 1.0 27.1
1.0 1.8 1.6 1.8
4.0 10.0 10.0 12.0
8.5 21.60 16.9%90 23.30Q
8.3 27.5 15.5 27.3
1.2 2,0 1.8 1.8
6.0 10.0 10,0 12.0

CARAVAN® ORC INTERNATIONAL

Page 12



ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Juestion PS5
Place typically purchase First-Class postage stamps - Alded

Base = Typically purchase Pirst-clase, 34 cents, postage stampa for household

Sex Age Region
-------------------------------------------------------------------- Race

Pa- 18- 25- 35- 45- 55- North- North HOn- -—~coem-o--- His-

Total Mala male 24 34 44 54 64 65+ east Central South West Metrc Metro White Black panic

(A} (B) (C) (D} (B} (F) (G@) {H) (1) (J) (X) (L) (M) (N} (o) (P) Q) (R}

Unwalghted Total 700 301 399 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total 694 283 411 68* 111 147 127 81+ 128 136 158 247 154 524 170 560 78% 42

Any post office (Nat) 540 230 310 50 79 110 109 67 97 109 117 205 109 389 150 4131 63 32
78% 81% 75% 73% T1% 75% 86%DE 82% 76% 81% 74% B3I%K 71% 74% BASN T7% 80% 76%

FIl |

From a clerk at the post 484 196 287 42 64 91 101 64 94 102 110 182 90 341 143 391 54 27

offica 0% 69% 70% 62% 57% 62% T9%DE 79%DE T4%E 75%M 70% T4A%M 55% 65% B4%N  T0% 69% 63%
F -4

From a vending machine at 56 33 23 7 16 1% a 2 3 7 7 23 18 48 8 40 E] 6

the post office 8% 12%C 5% 11%1 14%GH 13%HI 6% 3% 2% 5% 1% 9% 12%K 9% 5% 7% 11% 13%
I

Any ratail store (Net) 113 41 71 14 16 iz 13 11 23 14 3o 32 a7 99 14 27 B 3
16% 15% 17% 21% 15% 22%Q 11% 14% 18% 10% 19%J 13% 24%JL 15%0 8% 17% 11% 22%

At the grocery store 93 30 63 12 12 23 12 10 20 12 21 24 as 82 10 81 5 7
13% 11% 15% 18% 1i% 16% 10% 12% 15% 9% 14% 10% 23%JX 16%0 6% 14% 7% 17%

L

At a ratailer other than 20 11 8 2 4 9 1 1 3 2 8 8 2 17 3 16 3 2
a grocery stors % 4% 2% 2% % 6%G i% 2% 2% 1% 5% 3% 2% 3% 2% % 4% 4%

From the postal service’s 17 3 14 2 4 1 1 3 6 4 6 4 4 13 4 14 1 -
“gtamps by mail® mail order 2% 1% 3% 3% 3% 1% 1% 3% 5% % 1% 2% 3% 2% 3% % 1% 1%

servicea )

Frox a vanding machine at a 16 6 10 3 9 2 1 0 1 5 6 2 3 16 4] 4 5 1

non-post office location 2% 2% 2% 4% B%FGH 1% 1% 0 1% 4% 4% 1% 2% 3%0 ¢ 2% 6%P 1%
I
From the postal service’'s 2 0 2 0 2 0 0 0 0 0 0 1 1 2 0 2 0 0
USPS.com stamps online * 0 1% 0 2% 0 0 0 Y 0 0 * 1% * 0 - 0 0

Intexrnet service

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/P/G/B/I - J/K/L/M - N/O - P/Q
* gmall base

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN . AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 14

Queation PS5
Place typically purchase First-Class postage stamps - Aided

Base = Typically purchase First-class, 34 cents, postage stamps for housshold

Fa- 18- 25- 35- 45- 55- North- North NOR- wrewumm==== Hig-
Total Male male 24 34 44 54 64 65+ east Central South West Metro Metro White Black panic
(A) (B) (C) (D} (B) (F) (a) (H) (I) (7 (K) {L) (n) (N) (o) {P) Q) (R)

Weighted Total 694 283 411 68+ 11iv 147 127 8l1v 128 136 158 247 154 S24 170 560 78% 42%
Don’t know : 7 3 4 0 0 1 3 1 2 4 0 3 0 5 2 6 1 0
1% 1% 1% 0 0 1% 2% 1%. 2% 3%KkM O 1% 0 1% 1% 1% 1% 0

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/H/I - J/K/L/X - N/O - P/Q
* small base

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328
Question F5

Place typically purchase Firgt-Class postage stampa - Aided

)

CARAVAN
FIRST CLASES POSTAGE STAMPS

Base = Typically purchase Pirst-class, 34 centa, postage stampa for household

Hougehold Income
$15K- $25K- $35K- §$50K
LT LT LT LT or
Total $15K $25K $35K $50K More
(A} (B} {c) (D) (R} (F)

Unwaighted Total 700 65 [-33 88 110 216
Weighted Total 534 (14 Bl a7+ 110 211
Any poet office (Nat) 540 51 &1 66 81 165
78% 77% 75% 75% 73% 78%
From a clerk at the post 484 44 57 60 72 i41
offica 70% 66% 71% 69% 65% 67%
From a vending machine at 56 7 3 [ 9 24
the post office 8% 11% 4% 7% 8% 11%
Any retail storea (Net) 113 13 14 15 24 31
16% 19% 18% 17% 22% 15%
At the grocery satore 93 10 13 11 20 25
13% 15% 16% 13% 18% 12%
At a retailer othar than 20 2 2 4 4 6
a grocery store 3% 4% 2% 1% 1% 3%
From the postal service’s 17 3 4 3 1 3
"gtamps by mail® mall order 2% 4% 5% 3% 1% 2%
garvice
From a vending machine at a 16 0 1 3 3 8
non-post coffice location 2% ] 1% 3% 3% 4%
From the postal service’s 2 ] 4] 0 1 1
USPS.com stamps online - 0 0 0 1% 1%
Intarnet service
Don‘t know 7 0 1 1 ] 3
1% 0 1% 1% 0 1%

231
181
79%

168
73%

13
6%

38
17%

33
14%
2%

1%

P

Children In H.H.

AUGQUST 9, 2001

{L)
219
236
186
79%

164
70%

22
9%

38
16%

34
14%

4
2%

5
2%

H.H. Size
3 or
1 2 Mors None Total
(B) (I} (n (X)
163 268 264 475
156 256 278 453
114 203 220 3s0
73% 79% 79% T7%
100 186 196 316
64% 73% 70% 70%
15 17 24 34
10% 7% 9% 8%
29 42 40 73
18% 16% 15% 16%
24 34 34 57
15% 13% 12% 13%
5 8 7 16
3% 3% 2% 4%
8 1 8 12
5% =« 3%I 3%
2 [ 7 8
i% 3% 3% 2%
4 1 1 2
[ 1% * 1%
4 2 1 7
3% 1% * 1%

Proportions/Means: Columns Testad (5% risk level) - B/C/D/E/F - H/I/T - K/L - O/P/Q/R

* gmall base

171
135
79%

119
70%

15
9%

28
17%

26
15%
1%

2%

87
77%

75
70%
7%

18
16%

16
14%

64
51
80%
47
T4%
6%
11
17%

12%

oo

o0

Education

HS Incom- Coll
@Grad plete Grad
(P) Q) {R)
224 142 231

223 143 227

168 108 181

75% 76% 80%
155 97 157
69% 68% 69%
13 12 24
6% 8% 11%
s 26 36
17% 18% 16%
32 22 28
15% 15% 12%
5 4 8
2% 3% 4%
9 3 2
4%R 2% 1%
4 4 7
2% 3% 3%
1 1 0
1% 1% 0
4 1 1
2% 1% *

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMFPS

Page 16

Queation Fé
Most typical of the transaction when buying First-Class stamps - Aided

Base = Typically purchase First-class, 34 cents, postage stamps for household from a clerk or vending machine at the post office

Sax Age Region
---------------------------------- R L L L LTy Race

Fa- 18- 25- 35- 45~ 55- North- North Nom- ----s------ His-

Total Male male 24 a4 44 54 64 65+ east Central South West Metro Metro White Black panic

{A) (B) (<) (D) (B) (F) (G} (H} (1) (J) {K} (n) (M} (N} (0) (F) Q) (R}

Unweightad Total 547 244 303 43 74 82 120 83 109 113 116 206 112 396 151 433 47 43
¥Weighted Total 540 230 310 50w 79¢ 110+ 109 67+ 97 109 117 205 109 383 15¢ 431 63w 32+
I am only buying stamps 265 111 154 23 27 51 58 40 54 60 61 94 51 190 75 225 22 12
45% 48% 50% 46% 4% 46% S53%E 60%E 56%E 54% 52% 46% 46% 49% S50%  52%Q 36% 3%

I an at the post office to 106 52 S4 12 23 1% 23 9 ' 14 21 23 41 21 78 28 83 13 3
maj]l letters which require 20% 23%  17%  24%  29%HI 17%  21% 14% 14% 1% 20% 20% 19% 20%  19% 18%%  21% 11%

me to go to the counter
{haavy weight/special

sexrvice)

I am at the post office to 52 23 28 5 5 10 10 8 11 11 12 18 10 31 20 39 8 4

pick up mail from my post 10% 10% 9% 10% 7% 9% 9% 12% 11% 10% 10% 9% 10% 8% 14% 9% 14% 13%

office box

I am at the pogt office to 44 10 35 2 10 11 6 3 8 6 9 15 15 k1 9 36 4 5

mall a parcel 8% 4% 11%B 3% 12% 10% 6% 8% 8% 5% 7% 8% 14%J 9% 6% 8% 7% 17%

I am at the post office to 7 2 4 0 0 3 2 1 1 1 1 3 1 5 2 4 3 0

pick up mail on hold at the 1% 1% 1% 0 0 % 2% 1% 1% 1% 1% 2% 1% 1% 1% 1% 5%P 0

countar

I am at the poat office for 59 26 33 8 14 16 9 3 7 9 10 29 12 44 15 41 10 7

other reasons 11% 11% 11% 17%H 16%GH 14%H €% 1% 7% 8% 8% 14% 11%  11% 10%  10% 16% 21%

1

Don’t know 7 5 2 0 ] * 1 1 2 1 2 4 0 5 2 4 1 0

1% 2% 1% 0 0 * 1% 1% 3% 1% 1% 2% 0 1% 1% 1% 2% 0

Proportions/Means: Columns Teated (5% riask level) - B/C - D/R/F/G/H/I - J/K/L/M - N/O - PJ/G
+* small base

CARAVAN® ORC INTERNATIONAL



Question Fé

ORC STUDY #710328

CARAVAN
FIRST CLASS POSTAGE STAMFS

Most typical of the trangaction when buying First-Class stamps - Alded

AUGuUsT 9,

2001

Bass = Typically purchase FPirst-class, 34 cents, postage stamps for household from a clerk or vending machine at the post office

Unwaeighted Total

Welighted Total

I am only buying stamps

I am at the post office to
mail letters which require
ma to go to the counter
(heavy weight/special
service) .

I am at the post office to
pick up mail from my post
offica box

I am at the post office to
mail a parcel

I am at the post office to
pick up mail on hold at tha
counter

I am at the post office for
other reasons

Don’t know

Total

(A)
547
540
265
49%

106
20%

52
10%

44
8%
7
1%

59

11%

7
1%

Household Income

LT

LT

LT

$15K $25K $35K $50K

(B)
49
51

22
44%

7
13%

10
20%

2
%

{c)
61
61+
28
45%

11
18%

10%

10%

3%

14%

(D)
67
66*
33
50%

14
21%

(B}
82
81+
45
56%

15
18%

§15K- $25K- §35K- §50K
LT

Oor
More
(F}
172
165
81
49%

33
20%

14

8%

14
9%

1%

21
13%

H.H, Size Children In H.H.
Dual  ervroreteers dsmeecneeeesaeaseaea
Income 3 Oor Under 12-
H.H, 1 2 More None Total 12 17
(¢} (B) (1} (7 (X) {L} (M) (N
184 121 214 209 371 172 123 83
181 114 203 220 350 186 135 B7*
89 51 107 107 181 a3 59 40
49% 45% 53% 49% 52% 45% 44% 45%
30 30 35 39 71 33 24 16
16% 27%I 17% 18% 20% 18% 18% 15%
20 13 21 18 a7 15 9 9
11% 11% 10% 8% 11% 8% 7% 10%
19 5 19 20 22 22 17 (3
11% 4% 9% 9% 6% 12%K 13% 7%
0 2 2 3 4 3 3 2
0 2% 1% 1% 1% 1% 2% 2%
20 12 15 33 30 29 20 13
11% 10% 7% 151 9% 16%K 15% 15%
3 1 5 1 5 2 2 2
2% 1% 2% 1% 1% 1% 2% 2%

Proportions/Means: Columns Tested (5% risk level)

* gmall base

- B/c/p/e/F - B/I/7 - K/L - O/F/Q/R

Incom-
plate

Coll
Grad
(R)
186
181
84
46%

42
23%P

15

9%

16
9%

1%

1%
11%

Education
Coll
HS Incom-
Grad plete
(0) (P} Q)
51 170 109
51* 168 108
27 B2 60
53% 49% 55%
14 25 16
28%P 15% 15%
5 20 9
10% 12% 9%
1 13 10
3% B% 9%
0 2 1
0 1% 1%
2 23 11
5% 14% 10%
1 2 1
2% 1% 1%

1%

CARAVAN® ORC INTERNATIONAL
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Question F7

ORC BTUDY #710328
FIRST CLASS FOSTAGE STAMPS

Most typical of the transaction when buying First-Class stamps - Aided

)

CARAVAN

ADGUST 9, 2001

Baga = Typlcally purchase First-class, 34 cents, postage stamps for household from a grocery store or retailer

Unweighted Total

Waighted Total

I am only buying stamps

I am at the store for othar
reasonsd

Don’t know

113

24
21%

88
79%

Total Male male
(A)

111

Sex
Fa-
(B) <)
43 68
41 T+
12 12
28% 17%
30 59
72% 83%
[+] »
0 1%

90%

11w

14%

10
86%

65+
(1)

26
23%n

11%

20
a7%

Race
North- Borth Non- ----------- His-
aast Central South West Metro Metro White Black panic
(3 {K} (L) (M) (N) {0} (P) (Q) (R)
14 29 34 34 98 13 42 6 12
14*» 30%> 32« 37w 95 14*x 97+ Brw g«
3 9 7 5 19 - 5 22 0 3
19% 31% 22% 13% 15% 15% 22% o) 34%
11 21 24 33 80 9 75 8 6
81% 69% 76% B7% 81% 65% 78% 100% 66%
o 0 * 0 L 0 0 0 0
0 0 1% 0 * 0 0 0 0

Proportiona/Maans: Columns Teastad (5% risk lavel} - B/C - D/E/F/G/8/T - J/K/L/M - K/0 - P/Q

* small base; ** very small bags {undar 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS PQSTAGB STAMPS
Question F7 :
Most typical of the transaction when buying First-Class stamps - Aided

Bagse = Typically purchase First-class, 34 cents, postage stamps for household from a grocery store or retaller

Household Income Education
---------------------------- H.H. 8ize Children In H.H. L L EEEE TP
$15K- $25K- $3I5K- $50K Dual ~vc---crrmece vecececeecmmcmacanaaa HS Coll
LT LT LT LT or Income 3 or Under 12- Incom- HS Incom-~ Coll

Total $§15K $25K $35K $50K More B.H. 1 2 More None Total 12 17 plete dGrad pleta QGrad
(A) (B) {C} (m (BE) (F} (@} (H) (I} T (K} (L) (M) (W) (0} (P) Q) (R)

Unweighted Total 111 13 14 15 23 29 36 28 44 37 74 a5 25 18 12 3s 24 s
Weighted Total ’ 113 134 144+  1S*n  24%w  J]es 39w 29%+ 42% 40v 73« 3g* 28+ 18+ 1l*+ 3p* 26%*  36*
I am only buying stamps. 24 2 0 2 1 6 10 6 10 7 16 6 4 3 2 8 6 8
1% 18% 0 15% 30% 18% 26% 20% 2;% 168% 22% 17% 15% 17% 16% 20% 25% 22%
I am at the store for other 89 10 14 13 17 25 28 23 a2 33 56 32 24 15 9 30 18 28
reagons 79% 79% 100% 85% 70%  B2%  74% 79% Y7% B2% 77% 83% B65% B3% 84% 80% 74%  78%
Don’t know " hd 0 ¢ [y 0 0 " 0 0 * 0 0 0 0 0 A 0
. 3% 0 1] 0 1] 0 1%‘ 0 0 1% ] 0 0 0 0 1% Q

Froportions/Means: Columns Tested (5% risk level) - B/C/D/E/F - H/I/T - K/L - Oo/F/Q/R
* gmall base; ** very small base (undar 30) inaligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 . CARAVAN AUGUST 9, 2001

FIRST CLASS POSTAGE STANPS
Queastion F8

Most typical of the transaction when buylng Firet-Class stampa

Bage = Typically purchase First-class, 34 cents, postage stamps for household from USPS.com

Fe- 18- 25~  35- 45- 55 North- North Non- -----v-nw-- His-
Total Male male 24 4 44 54 64 65+ eaast Central Scuth West Matro Metro Whita Black panic
(a) (B} () (D} (B} (F) (@) (H) (I} (T} {x} Ly (M) (0) (P} Q) {R)

Unweighted Total 2 0 2 0 2 ] 4] o 0 o 0 1 1 2 '] 2 1] 1]
Weighted Total 2% QW FLL) LT P1L] ons 'L LT3 Qrx Oww Oww 1en  Juw 2en Dww 2% Drw o
I an only buying stamps 2 0 2 0 2 0 0 0 0 0 0 1 1 2 0 2 0 0
100% 0 100% 0 100% 0 0 0 0 0 0 100% 100% 100% 4] 100% 0 0
I am at the poatal gervice 0 0 0 4] [+] 0 0 0 0 0 1} 0 0 0 [} 1} 0 0
wabsite to look up a zip 0 0 0 0 [ 0 o 0 0 0 0 0 0 [ 0 0 0
code
I am at the postal service 0 0 0 0 0 0 0 [+ 0 0 0 0 0 0 [ 0 0 0
website for other resasons 0 0 0 0 0 0 0 o 0 0 0 0 0 0 0 0 [ 0
Don’t know 0 0 0 1] o 4] 0 0 0 0 0 0 0 0 1] 0 0 ]
[+] 0 0 "] 0 4] 0 [+ 0 0 0 ] ] 0 [ 0 Q0 0

Proportions/Means: Columne Tested (5% risk leval} - B/C - b/E/F/G/R/T - J/K/L/% - N/0 - P/Q
* small base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328
Question F8
Most typical of the transaction when buying PFirst-Clasa ‘stampa
Base = Typically purchase Firgt-class, 34 cents, postage stamps

Hougehold Income

$15K- $25K- $35K- $50K
LT LT LT LT or

Total &15K $25K $35K S$50K Nore

(A} (B) 1 {e4] (P} {(K) (F)

Unwelghted Total 2 0 0 0 1 1
Weighted Total 2+ 0re Dex  Que 1en 1
I am only buying stamps 2 0 ¢ 0 1 1
100% 0 0 0 100% 100%

I am at the postal wsarvice 0 0 0 0 0 )
website to lock up a xip 0 0 0 0 0 0
cods

I am at the postal service 0 0 0 [ 0 0
wabaite for other rsasons 0 0 0 1] 0 0
Don't know 0 0 0 [ 0 0
0 0 0 0 0 0

CARAVAN
PIRST CLASS POBTAGE STAMPS

AUQUST 9, 2001

for houashold from USPS.com

0

H.H. Bize Children In H.H.
Dual  --------emme memeeememmeemeemases
Income 3 or Under 12-
H.H. 1 2 More None Total 12 17
(G} (H) (I) (7 (x) (L) (M) (N)
0 4] 1 1 2 0 0 0
'Y o* Owe  Lew 1% Qs Qe ow o*
'] 0 1 1 2 0 ] 1]
4] 0 100% 100% 100% 0 0 4]
0 0 ] ] 0 [ 1] 4]
] 0 ] 0 1] 4] 1] ]
0 0 ] 0 1) 1] 0 0
0 0 0 0 4] 0 [4) ']
0 0 0 0 0 ] 0 0
0 0 0 0 0 0 0 0

Proportions/Means: Columns Tested
* snall base; ** very small base (under 30) ineligible for sig ¢t

{5% risk level) - B/C/D/R/F - B/I/J - K/L - O/P/Q/R

esting

Education
HS Coll
Incom- HS Incom- Coll
plete Grad plete Grad
o (P) Q) (R)
0 1 1 0
one 1w 1% owe
0 1 1 ]
0 100% 100% 0
0 1] 4] 0
1] 4] 0 0
1] 0 0 0
1] 0 0 0
0 0 0 0
0 0 0 1]

CARAVAN® ORC INTERNATIONAL

Page 21



ORC STUDY #710328 CARAVAN AUGUST 9, 2001
PIRST CLASS POSTAGE STAMPS
Question F9 -- Yes Summary
Likely to take advantage of this 21 First-Class gtamps spacial rate if it was ...

Base = Typically purchase First-clasa, 34 cents, postage atamps for household

Sex Age Region
-------------------------------------------------------------------- Race
Fa- 18- 25- 35- 45- 55- North- North Nen- -meece-e--- Him-
Total Mals male 24 34 44 54 64 65+ weast Central South West Metro Metro White Black panic
(A) (B) (o] (D} (B) {(F) (@) (B) () (J) (K} )y (W) (W) (0) (r) (Q) {R})
Unwaighted Total 700 301 399 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total 694 283 411 68+ 111+« 147 127 81+ 128 136 158 247 154 524 170 560 78% 42+
Avallable only at the post 510 200 310 49 75 100 97 66 $8 113 121 179 87 381 129 404 64 32
office counter 3% 71% 75% 72% 67%  68% 76%  BL%EF 77%  G3%LM 77THM  73% 63% 73%  76% 7% 82% 76%
Avallable only at a grocery 373 149 224 42 61 91 75 37 53 61 86 128 8 303 70 295 48 29
store or other non-post 54% S3% S4% 62%I S5%I 62%HI S59%HI 46% 41% 45% 55% 52% 64%JL 58%0 41% 53% 62% 69%
cffice retailars
Available only at vending 302 131 171 38 62 81 59 23 32 58 73 100 70 238 63 232 45 25

machines at the post office 43% 46% 42% S56%HI S6%HI S55%HI 46%HI 28% 25% 42% 47% 41% 45%  45% 37% 42% 57%P 60%

Available only at vending 228 102 126 30 k1] 56 47 23 24 42 56 75 55 189 3s 168 as 16

machines at non-poat office 33% 36% 31% 45%HI 34%I 38%I 37%I 29% 15% 31% 36% 30% 36% 36%0 23% 30% S50%P 3I7%
locations

Available only through 126 50 76 11 27 32 22 12 19 20 29 45 31 106 20 83 28 7
“Stamps by Nail*® mail order 18% 18% 19% 16% 25% 22% 17% 15% . 15% 15% 19% 18% 20% 20%0 12% 16% 36%P 17%

Avallabla only through 104 57 47 6 29 29 26 9 5 17 17 s 31 91 13 77 20 7
Stamps Online at the Postal 15% 20%C  11% 9% 26%DH 20%I 20%% 11%I 4% 12% 11% 16% 20%K 17%0 8% 14% 26%P iB%
S8arvice’a Internet website I

Proportions/Means: Columns Teated (5% rigk level) - B/C - D/R/F/G/H/I - J/i/:./u - N/o - /o
* gmall base

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328

Question F9 -- Yes Summary

CARAVAN
FIRST CLASS POSTAGE STAMPS

Likely to take advantage of thig 21 PFirst-Class stamps special rate if it was ...

Base = Typically purchase First-class, 34 cents, postage stanmps for household

Houmsehold Income

AUGUST 9,

2001

61%

58
51%

42
37%

31
27%

24
21%

---------------------------- H.H. Sizs Children In H.H.
$15K- $25K- $35K- $50K Dual  ---ssee--- e e e L e
LT LT LT LT or Inccme 30 Under
Total $15K $25K $35K $50K More H.H. 1 2 More Nons Total 12
(M) {B) < (D} (E) (F} @ (m (1) (ry (K} {L) (1.4}
Unweighted Total 700 65 a1 88 110 216 231 163 168 264 475 219 156
Waighted Total 694 66 a1 87+ 110 211 231 156 255 278 453 236 171
Avallable only at the post 510 45 58 61 78 157 180 106 1%2 208 326 178 126
office counter 73% 68% 72% 71% T1% 75% 78% 68% 75% 75% 72% 76% T4%
Available only at a grocery 373 a3 43 52 64 119 134 77- 136 159 234 138 100
store or other non-post 54% 50% 54% 60% 58% 57% 58% 50% 53% 57% 52% 59% 58%
office retailers
Available only at vending 302 25 34 39 53 96 102 60 100 141 183 119 81
machines at the poat office 43%  39% 41%  45%  48%  45%  44% 39% 39% 51%H 40% S0%K 47%
I
Available only at vending 228 21 27 26 42 67 72 48 88 91 146 81 61
machines at non-post office 33% 318 33%  30% 3% 32%  31% 31% 34%  33%  32%  34%  36%
locations
Available only through 126 16 13 13 19 36 is 23 40 63 73 53 34
“Stamps by Mail® mail order 18% 24% 17% 15% 17% 17% 17% 15% 16% 23%H 16% 23%K  20%
1
Available only through 104 8 7 10 12 50 42 15 29 60 56 48 a7
Stanps Online at the Postal 15%  12% 9% 11%  11%  24%CD 18% 10% 11% 21%H 12% 20%K 22%
Service’s Internet wsbsite B I
Proportions/Means: Columns Tested (5% risk level) - B/C/D/B/F - H/I/J - K/L - O/P/Q/R

* small base

Coll
Grad
{R)
231
227
173
76%0
134
59%

112
49%Pp

87
38%

43
19%

419

Education
HS Coll
Incom- HS  Incom-
plate Grad plete
() (P) (=)
65 226 142
64 223 143
36 171 100
57% 77%0 70%
29 113 a0
46% 50% 56%
22 86 70
35%  38% 49%
17 70 43
27% 31% 30%
8 42 28
1286 19% 20%
3 23 25
5%  10%

CARAVAN® ORC INTERNATIONAL
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ORC STUDY ¥710328 CARAVAN ADGUST 5, 2001
FIRST CLASS POSTAGE STAMPS

Page 24

Quastion PSA
Likely to take advantage of this 21 First-Class stampa wepecial rate if it was ...
A. Available only at the post office counter

Bage = Typically purchase Firgt-class, 34 cents, postage stamps for housshold

Sex Age Region
-------------------------------------------------------------------- Race
Pe- 18- 25- is- 45- 55- North- North Non- =---c--e--- His-

Total Male male 24 34 44 54 64 65+ weast Central South West Mstro Metro White Black panic

(A} (B) (cy (D} (B) (P} {G) (H) (I} (J} {X) (L) () (N} (0) {P) Q) (R)

Unweighted Total } 700 301 399 60 143 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total £94 283 411 68% 111+ 147 127 81* 128 136 158 247 154 524 170 560 78% 42+

Yes 510 200 310 49 15 100 97 66 98 113 121 179 97 sl 129 404 64 32
73% 1% 75% T2% 67% 68% 76% B1%EF 77% 83%LM T77%M 73% 63% 73% 76% 72% 82% 76%

No 168 75 92 19 36 46 25 15 23 22 33 ‘58 55 131 37 142 11 10
24% 27% 22% 28% 33%GH 31%GH 20% 18% 18% 16% 21% 24% 35%JK 25% 21% 25% 15% 24%

I I L

Don’t know 16 7 9 0 0 1 3 -y 7 1 4 9 2 11 5 14 2 0

% 2% 2% 0 0 1% 5%E 1% - 6%EF 1% 2% 4% 1% 2% 3% 3% 3% [}

Proportione/Means: Columng Tested (5% risk lavel) - B/C - D/R/F/G/H/I - J/X/L/M - W/O - B/Q
* gmall base .

CARAVAN® ORC INTERNATIONAL



Question F9A

ORC STUDY #710328

)

. CARAVAN
FIRST CLASS POSTAGE STAMPS

Likely tc take advantage of this 21 First-Class stamps special rate if it was ...

A.

Avsilabla only at the post cffice counter

Base = Typically purchase First-class, 34 cents, postage stamps for household

Household Income

---------------------------- H.H. Size
$15K- §25K- $35K- §50K DuAl --=---ce-cecem s-mmmesmmmmemsemeem-as
LT LT LT LT or Income 3 Or
Total $15K $25K $3S5K §$50K Morae H.H. 1 2 More None Total
(A) (B) {c) (D) (B) (F) ¢} ) (1) (I (K} (L}
Unwaighted Total 700 65 8l 88 110 216 231 163 268 264 475 219
Weighted Total 694 [ 134 81+ 87+ 110 211 231 156 256 278 453 236
Yos 510 45 58 61 78 157 180 106 192 208 326 178
73% 68% 72% 71% 71% 75% 78% 68% 75% 75% T2% 76%
No 168 18 23 23 30 50 50 43 50 65 111 57
24% 28% 28% 27% 27% 24% 22% 27% 23% 23% 25% 24%
Don't know 16 3 ] 2 3 4 1 B’ 3 5 15 1
2% 4% 0 2% 2% 2% 1% 5%I 1% 2% 3%L b
Proporticns/Means: Colunns Tested {5% risk level) - B/C/D/E/F - B/I/J - K/L - O/P/Q/R

* gmall base

126
74%

44
26%

0
0

AUGUST 9, 2001

Education
HS Coll
12- Incom~ HS Incom- Coll
17 plete Grad plete Grad
{N) (0) {P) (Q) (R)
108 65 226 142 231
113 64% 223 143 227
87 36 171 100 173
76% 57% T77%0 70% T6%0
26 21 50 40 51
23% 33% 2% 8% 22%
1 6 3 3 3
1% 10%PQR 1% 2% 2%

CARAVAN® ORC INTERNATIONAL
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guestion F9B

}

ORC STUDY #710328 CARAVAN AUGUsT 9, 2001
FIRST CLASS POSTAGE STAMPS

Likely to take advantage of this 21 First-Class stampa special rate if it was ...

B. Available only at vending machines at the post cffice

Base = Typically purchasge Pirst-class, 34 cents, postage atamps for household

Sex
Fa-

Total Male male

(&) (B) (<)

Unweighted Total 700 301 399
Weighted Total 694 283 411
Yos k1) 131 171
43% 46% 42%

No 379 149 230
55% 53% 56%

Don‘t know 14 3 11
2% 1% 3%

18- 25- 35- 45- 55- North- North

Non- =--------

24 34 44 54 64 65+ east Central South West Metro Matro White Black

(D) (B) () (G} (H) (1} (I} {K) Ly
60 103 120 142 101 144 139 157 251 153

68* 111+ 147 127 81+ 128 136 158 247 154

38 62 81 5§ 23 32 58 73 100 70
S6WHI S6MHI SSAHI 46%HI 28%  25%  42%  47%  4l% 45%
29 49 63 67 56 93 75 80 141 B2
42% 4% 43%  52%  69WDE 72%DE 55%  51%  57% 53%
PG FG
1 0 3 2 3 4 3 4 5 2
s 0 2% 1% 3% 3% 2% 3% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/H/I - J/K/L/M - B/0 - P/Q

* gmall base

{N) (0} (P)
530 170 §85
524 170 560
238 63 232
45% 37% 42%
275 104 315
52% 61% 56%Q

11 3 12
2% 2% 2%

CARAVAN® ORC INTERNATIONAL

--+ His-
panic
{Q) (R}
58 57
T8+ 42
45 25
57%P 60%
32 17
41% 40%
1 0
1% 0

Page 26



ORC STUDY #710328 CARAVAN AUGUST 2, 2001
FIRST CLASS POSTAGE STAMNPE
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Question FI9B
Likely to take advantage of this 21 FPirst-Class stamps special rate if it was ...
B. Available only at vending machines at the post cffice

Base = Typically purchase First-clasa, 34 cents, postage stamps for household

Household Income - Education
---------------------------- H.H. Size Children In H.H. B e
$15K~- $25K- $35K- $50K Dual  ---ce-cmmeme mmmmmeemeemeeeeemeaas HS Coll
LT LT LT LT or Income 3 or Under 12- Incom- HS Incom- Coll

Total $15K $25K 435K S$50K More H.H. 1 2 More None Total 12 17 plate Grad plete Grad
{A) (B) {c} (D) (B) 6] (@) (H (D) (7))  (K) (L} (M} (N) (0) (P) Q) (R)

Unweighted Total 700 65 81 88 1190 216 231 163 268 264 475 219 156 108 65 226 142 231

Weighted Total 694 G6* 81+ 87+ 110 211 231 156 256 278 453 236 171 113 64% 223 143 227

Yoo 302 a5 34 s 53 96 102 60 100 141 183 319 81 58 22 86 70 112
43% 39% 41%  45% 48% 45% 44% 35% 39% S51%H 40% S0%K 47% 51% 35% 8% 419% 49%P

I

No 379 39 47 45 S2 113 12¢ %0 152 132 258 114 1) 55 38 132 72 112
55% 60% 59% 52%  48% 4% 54% 58% 59%J 48% S57%L 48% 51% 48% 59% S9%R 50% 49%

Don’t know 14 1 0 3 S 2 3 6 4 4 11 3 2 1 4 6 1 3
2% 1% 0 4% 4% 1% 1% 4% 1% 2% 2% 1% 1% 1% 6%Q 3% 1% 1%

Proportions/Neans: Columns Tested (5% risk level) - B/C/D/B/F - B/I/J - X/L - O/F/Q/R
* gmall base

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS PQSTAGE STAMPS
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Question FSC
Likely to take advantage of this 21 First-Clags stamps special rate if it was ...
C. Available only at vending machines at non-post office locations

Base = Typically purchase First-class, 34 cents, postage stamps for housgehold

Fa- 18- 25- 35- 45- 55- North- North Non- ~----cece--- Hig-
Total Male male 24 34 44 54 64 65+ east Central Scuth Weat Metro Metro White Black panic
{a) {B) ) (v} (R} (F) (@) () . (1} (J} (K) wy (N) (o) (P) Q) {R)

Unweighted Total 700 301 399 60 103 120 142 101 144 139 157 251 153 530 170 585 58 57

Weighted Total 654 283 411 68* 111* 147 127 81+ l128 136 158 247 154 524 170 5690 78% 42

Yesn 228 102 126 30 38 56 47 23 24 42 56 75 558 189 39 168 s 16
33% 6% 3% 45%HI 34%I 38%I 37%I 29% 19% 31% 6% 30% 36% 36%0  23% 30% SO%P 37%

No 448 174 274 as 72 87 75 Sf 99 S0 98 166 94 320 127 377 38 26
64% 62% 67% 55% 65% 59% 59% 71% 7B%DE 66% 62% 67% 61% 61% 75%N 67%Q 48% 61%

FG

Don‘t know ' 18 6 12 Q * 4 5 1 4 4 3 6 5 15 4 15 1 .

3% 2% 3% 0 hd 3% 1% 1% 3% % 2% 2% 3% 3% 2% 3% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/B/I - J/K/L/¥ - R/O0 - P/Q
* gmall base

CARAVAN® ORC INTERNATIONAL
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Question PIC
Likely tc take advantage of this 21 Firgt-Class stamps special rate if it was ...
C. Available only at vanding machines at non-post office locations

Base = Typically purchase First-class, 34 cents, postage ptamps for household

Household Inccme Education
---------------------------- H.H, Size Children In H.H. R
$15K- $25K- $35K- 550K Dual  mmmmememiomd mmememcmmaaoee .- HS Coll
LT LT LT LT or Incoma 3 or Under 12- Incom- HS Incom- Coll
Total $15K §25K $35K 550K More H.H. 1 2 More MHone Total 12 17 plete Grad plete Grad
{RA) (B) (€} (D) {B) (P} (& &\ (I} (7)) (K) {L) (M) (N) ({=}] (p) Q) (R}
Unweightaed Total 700 65 81 88 110 216 231 163 268 264 475 219 156 108 65 226 142 231
Weighted Total 694 (13 Bl+ a7* 110 211 231 156 éSS 278 453 236 171 1li3 G4% 223 143 227
Yes 228 21 27 28 42 67 72 48 88 91 146 81 61 42 17 70 43 a7
33% 31% a3 0% 8% 32% 31%  31%  24% 33%  32% 34% 36% 37% 27% 31% 30% 38%
No 448 45 52 58 67 138 153 102 162 180 283 151 106 70 43 150 97 133
64% 68% 64% 67% 61% 66% 66% 65% 63% 65% 65% 64% 62% 61% 68% 67% 68% 58%
Don’t know 18 - 3 3 2 4 6 & . 6 & 14 4 4 2 3 4 3 7
3% 1% 3% 3% 1% 2% 3% 4% 2% 2% % 2% 2% 2% 5% 2% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F - H/I/J - K/L - O/P/Q/R
* gmall base

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328 CARAVAN AUGUBT 2, 2001
FIRST CLASS POSTAGE STAMPS
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Quastion FID
Likely to take advantage of this 21 First-Class stamps lpedinl rate if it was ...
D. Available only at a grocery store or other noﬁ-post office retailers

Bage = Typically purchase First-class, 34 cents, postage stamps for household

Bex Age Region
-------------------------------------------------------------------- Race

Pa- 18- 25- as- 45- 55- Rorth- North NoD-~+ =e=-e-eea=- His-

Total Male =nmale 24 34 44 54 64 65+ east Central South West Metro Metro White Black panic

(A} (B) {C) (D) (E) (F) (@) {H) (%) () (K) (L} (W) (N} (0} (P) Q) (R}

Unweighted Total 700 301 399 60 103 120 142 101 144 13% 157 251 153 530 170 5585 58 57
Weighted Total 654 283 411 68+ 111+ 147 127 81+ 128 136 158 247 154 524 170 560 78+ 42*
Yes 3713 149 224 42 61 91 75 37 53 61 86 128 98 303 70 285 48 29
54% 53% 54% 62%I 55%I 62%HI 59%HI 46% 41%  45% 55% 52% 64%JL 58%0 41% 53% 62% 69%

No 305 127 177 26 50 53 48 42 70 72 68 113 52 210 95 250 29 12
44% 45% 43% 38% 45% 36% 38% S51%PFG S55%DF 53%M  43% 46%M 34% 40% S56%N 45% 7% 29%
G

Don’t know 16 [ 1o 1] 4] 2 4 2 5 3 4 6 4 12 5 14 1 1
2% 2% 2% 0 0 2% 3% 3% 43R 2% 2% 2% 3% 2% 3% 3% 2% 2%

Proportions/Means: Columns Testad (5% risk level} - B/C - D/E/F/G/H/I - J/K/L/M - N/O0 - P/Q
* gmall base

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328 CARAVAN
FIRST CLASS POSTAGE STAMPS
Question FID
Likely to take advantage of this 21 Pirst-Class stamps special rate 1f it was ...
D. Available only at a grocery store or other non-post office retailers

Base = Typically purchase Pirat-class, 34 cents, postage stamps for household

Bouseheold Income

AUGUST 9, 2001

12-
17
(N)
108
113
69
61%

42
37%

2

---------------------------- H.H. Size Children In H.H.
£15K- $25K- $35K- $50K DPual  revrevmmmmmn mmmmcsesscceccoooooon
LT LT LT LT or Income 3 Oor Under
Total $15K $25K $35K S$50K More H.H. 1 2 More Nona Total 12
(A) (B) (c) {D) (E) (F} (6} (B (I) 7 (K (L} (M)
Unweighted Total 700 65 Bl as 110 216 231 163 268 264 475 21% 156
Welightaed Total 694 66* gl a7+ 110 211 231 156 25& 278 453 236 171
Yes 373 33 43 52 64 119 134 77 136 159 234 138 100
54% 50% 54% 60% 58% 57% 58% 50% 53% 57% 52% 59% 58%
No aos 32 37 33 45 a7 94 71 116 115 207 94 68
44% 49% 15% 30% 41% 41% 41% 46% 45% 41% 46% 40% 40%
Don't know 16 1 1 2 2 5 4 8 3 4 12 4 3
2% 1% 1% 2% 1% 2% 2% ' 5%J 2% 2% % 2% 2%

Froportions/Keans: Columns Tested (5% risk level) - B/C/D/E/F - B/I/J - K/L - O/P/Q/R
* gmall hase

2%

ion

Educat
HS
Incom- HS
plete Grad
(0) (P}
65 226
64* 223
29 113
46% 50%
31 104
49% 47%
3 7
5%Q 3%

CARAVAN® ORC INTERNATIONAL

Incom-
plete
(Q)

142

143
80
56%
62
44%

1%

Coll
Grad
(R}
231
227
134
59%

es
39%

4
2%

Page 31
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 33

Quagtion F9IE
Likely to take advantage of thig 21 Pirst-Class stamps special rate if it was ...
E. Available only through "Stamps by Mail” mail order

Bagse = Typically purchase Firat-clases. 34 cents, postage stamps for housghold

Housaehold Income Bducation
---------------------------- H.H. 8ize Children In H.H B L T Ty R
$15K- $25K- $35K- $50K Dual - -emmmeee me e micanaanan- HS Coll
LT LT LT LT or Inconme 3 Or Under 12- Incom- HS Incom- Coll
Total $15K 825K $35K &50K More H.H. i 2 More None Total 12 17 plete Grad pleta Grad
{a) (B) () D) (B) (F) (G} (H} (I} (7)) (K) (L} (M} (N) {0) (P) (Q) (R)
Unweighted Total 700 65 81 -] 110 216 231 163 268 254 475 219 156 108 65 226 142 231
Waighted Total 694 66 8l 87* 110 211 231 156 256 278 453 236 171 113 64+ 223 143 227
Yas 126 16 13 13 19 36 39 23 4¢ 63 73 53 34 31 8 42 28 43
18% 24% 17% 15% 17% 17% 17% 15% 16% 23%H 16% 23%K 20% 27% 12% 19% 20% 19%
I .
No 559 48 66 74 [:33 174 190 130 213 212 373 181 135 81 53 178 114 182
, 81% 73% 81% BS% Bl1% 83% 82% 83% B83% 76% 82% 77% 79% 7% 84% 80% 80% a0%
Don’t know 9 2 2 0 2 0 2 3 2 3 7 2 2 2 3 4 1 2
1% INF 2%F 0 1% 0 1% 2% 1% 1% 2% 1% 1% 1% 4% 2% 1% 1%

Froportions/Meana: Columns Tested (5% risk level) - B/C/D/E/F - H/X/J - K/L - O/P/Q/R
* gmall bawse .

CARAVAN® ORC INTERNATIONAL
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Question F9F

)

CARAVAN
FIRST CLASS POSTAGE STAMPS

ORC STUDY #710328 AUGUST 9, 2001

Likely to take advantage of this 21 Pirst-Class stamps special rate if it was ...

F. Available only through Stamps Online at the Postal Service’'s Internet webaite

Base = Typically purchase First-clags, 34 cents, postage stamps for houasehold

Unweighted Total

Weighted Total

Yas

No

bon‘t know

104

15%

585

B4%

North- North

103 120 142 101 144 139 157 251 153

283 411 68+ 111r 147 127 81+ 128 136 158 247 154

57 47 6 29 29 26 9 L 17 17 39 31
20%C 11% 9%

26%DH 20%I 20%I 11%I 4% 12% 11%
I

222 363 62 82 117 100 72 121 118 139 205 123

76% 88%B 91%EG 74% BO0%  79%  BI9KEG 94%EP 87% 88% 83% 80%
G
4 1 0 o 0 2 1 2 1 2 3 0
1% * 0 0 ¢ 1% 1% 2% 1% 1% 1% 0

Proportions/Heans: Columnas Tested (5% risk level) - B/C - D/E/F/G/B/I - J/K/L/M - N/O - B/Q

* gmall basge

NOR- +r==eemmaeas Hig-

Male male 24 34 44 54 64 65+ east Central South West Metro Metro White Black panic
(B) (c) (D) (E) (F) (@) (H) (I} (7} (K) (L) (m)

(N} (0) (P) (Q) (R)
530 17¢ 555 58 57
524 170 560 78% 42+

91 13 77 20 7

16% 20%K 17%0 8% 14% 26%P 18%

429 156 477 58 35
82% 92%N 85%Q 74% 82%

CARAVAN® ORC INTERNATIONAL
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Question Fl0 -- Yes Summary

ORC STUDY #710328
FIRST CLASS POSTAGE STAMPS

)

CARAVAN

Likely to take advantage of this 100 First-Class stamps special rate if it was ...

Base » Typically purchase First-class, 34 cents, postage stamps for household

Unweighted Total

Waighted Total

Available only at the post
office counter

Available only at a grocery
store or other non-post
office retailers

Avallable only at vending
machines at the post office

Available only at vending
machines at non-post office
locations

Available only through
"Stamps by Nail® mail order

Available only through
Stamps Online at the Poatal
Service’s Internet wabsite

Total

(A)
700
694
389
56%
250
6%

204
29%

146
21%

110
16%

92
13%

Sex
Fa-
Male male
(B) (<)
jol 399
283 411
168 221
60% S4%
110 140
39% 34%
96 108
34%C 26%
77 69
27%C 17%
52 58
18% 14%
55 37
20%C 9%

ADGUST 9, 2001

Nozrth- North

68

34
49%
23
34%

23
33%T

19
28%I

12
17%

9%

Age
25~ 35~ 45-
34 414 54
{E) (F) {)]
103 120 142
111+« 147 127
62 91 74
56% 62%I 58%I
42 73 49
38%1 S50%DH 38%I
I
41 62 a7
A7%HI 43%CGH 29%I
X
30 42 27
27%I  20%) 2151
28 24 18
25%1I  16% 15%
20 27 24
1B%I 19%T 19%I

53
65%I

29
36%I

b5
23%

14
17%

12
15%

9
11%I

65+
{1)

144
128
‘59
46%
28
122%

18
14%

12
9%

14
11%

5
4%

(3

139

136
79
58%
43
1%

42
31%

29
22%

18
13%

10

(K}

157

158
87
55%
53
34%

42
27%

29
1e%

24
15%

24

(L)
251
247
138
56%
a5
34%

70
28%

45
18%

38
15%

33

NHon- ~-=--cwe-e-=a- His-~
eagt Central South West Metro Metro White Black panic
(M) {N) (O} (P) Q) {R)
153 530 170 555 58 57
154 524 170 560 78* 42+
a5 286 103 09 47 23
55% 55% 61% 55% 61% 66%
70 2058 45 196 as 26
45%JK 39%0 26% 35% 46% 52%
L
50 166 39 149 36 21
32% 32%0 23% 27% 46%P 49%
42 122 24 101 27 16
27%L 23%0 14% 18% 35%P 39%
30 91 19 76 25 11
19% 17%0 1l% 14%  32%P 27%
25 73 19 67 17 6
16%J 14% 11% 12%  22%P 14%

7%

15%J

Proporticne/Msans: Columns Tested (5% risk level) - B/C - D/B/P/G/R/I - J/K/L/M - K/0 - P/Q

+ pmall base

14%

CARAVAN® ORC INTERNATIONAL
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Question F10 -- Yea Summary

ORC STUDY #710328

CARAVAN

)

AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS

Likely to take advantage of this 100 Pirst-Class stamps special rate if it was ...

Bage = Typically purchase First-class, 34 cents, pontaga-stampn for househcld

Unweightad Total

Weighted Total

Available only at the post
office counter

Available only at a grocery
storae or other non-post
office retailers

Available cnly at vending
wmachines at the post office

Available only at vending
machines at non-post office
locations

Available only through
“Stamps by Mail" mail order

Available only through
Stamps Online at the Postal
Service’'s Internst website

Total

(A}
700
694

388
56%

250
36%

204
29%

146
21%

110
16%

92
13%

Housshold Income

$15K- $25K- $35K- $50K

LT LT LT LT
$15% $25K $35K $50K
(B) ¢} (D) (E)
65 81 a8 110
66% Biv 87+ 110
33 3s 48 61
S0% 44% 55% 55%
22 25 31 46
% 31%  36% 42%
16 20 26 k1)
24% 24%  30% 35%
10 16 17 29
16% 20%  20% 27%
10 14 12 18
15% 17%  14% 16%
6 € 10 12
8% 8% 11% 11%

Dual
Ox Income
More H.H.
{F} (@)
216 231
211 231
129 145
61%C 63%
B8 100
42% 43%
70 73
33% 32%
49 53
23% 23%
38 36
18% 15%
43 40
20%BC 17%
E

H.H. S8ize Children In H.H.
3 or Undexr 12-
1 2 More Hone Total 12 17
(€) (I) () (K} (L) M) (W)
163 268 264 475 21% 156 108
156 256 278 453 236 171 113
79 135 172 238 148 105 73
51% 53% 62%H 53% 63%K 62% 64%
1
50 83 116 143 165 78 52
32%  32%  42%H 32%  45%K 46% 46%
1
41 61 102 116 89 63 42
26% 24%  3I7%H 26%  39%K  37%  37%
1
32 45 69 83 62 45 34
20% 17%  25%1 18%  26%K 27% 30%
21 29 60 64 45 33 22
13% 11%  22%H 14% 19% 19% 20%
I
12 24 56 48 44 36 19
8% 9% 20%H 11% 19%K 21% 17%
I
- O/P/Q/R

Proportions/Means: Coluuna Teated (5% risk level) - B/C/D/E/F - H/I/J - K/L

+* gmall basge

31
48%

21
34%

13
20%

11
17%

12
19%

CARAVAN® ORC INTERNATIONAL

Education
Coll
HS Incom-
Grad plete
(P) Q)
226 142
223 143
122 77
55% 54%
‘74 47
33% 33%
63 41
28% 28B%
51 25
23% 17%
34 21
15% 15%
23 20
11% 14%

Coll
Grad
(R)
231
227

137
60%

95
42%

75
3%

54
24%

39
17%

40
17%0P
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS PQOSTAGE STAMPS
Question F1l0A
Likely to take advantage of this 100 Pirst-Class stamps special rate if it was ...
A. Available only at the post office counter

Base = Typically puxchase First-class, 34 cents, postage stamps for household

Bex Age Region
-------------------------------------------------------------------- Race
Fa- 18- 25- 35- 45- 55~ North- North Hon- ~-=-=eccnana His~

Total Hale male 24 4 414 54 54 65+ w=ast Central South West Metro Metro White Black panic

(A) (B) (c) (D) (B} (F) (@) H) - (1) (J) (X} (L} (M) (N} () P} (+}] (R)

Unweighted Total 700 30l 399 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total 694 283 411 68* 111+ 147 127 gl* .128 136 158 247 154 524 170 560 7a* q2*

Yas 389 168 221 4 62 21 74 53 59 75 a7 138 85 286 103 309 47 28
56% 60% S4%  49% 56% 62%T 5SB%I 65%T 46% 56% 55% 56% 55% 55% 61% 55% 61% 66%

No 293 111 181 s 45 53 51 26 66 55 68 104 67 228 65 2490 29 15
42% 3%% 44% S51%H 44% 36%  40% 32% S2%FH 40% 43% 42% 43% 43% 38% 43% 37% 34%

Don't know 12 3 9 0 0 3 2 2 3 2 3 5 2 10 2 10 2 0
! 2% 1% 2% 0 ¢ 2% % 3% 2% 1% 2% 2% 1% % 1% 2% 2% ¢

Proportions/Means: Columns Tested (5% risk level) - B/C - D/R/P/G/H/I - J/K/L/M - N/O - B/Q
* gmall bage

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Queation F1l0A :

Likely to take advantage of this 100 First-Class stamps special rate if it was ...

A. Available only at the poat office countar

Base = Typically purchage First-claes, 34 cents, postage stamps for household

Housaehold Income Education
---------------------------- H.H. Size Children In H.H. B e T e T e
$15K- $25K- $35K-~ $50K Dual  ~esee-c-c-es mecerecenremmmaammaaa HS Coll
LT LT LT LT or Income 3 or Under 12- Incom- HS Incom- Coll
Total $15K $25K $35K 450K More H.H. 1 2 More None Total 12 17 pleta Grad plete Grad
(A) (B) (C) (D) (E) (F} {g) (&) (I) (7 (X (L) (M) (N) (0} (P) (Q} (R}
Unweighted Total 700 65 Bl 88 110 216 231 163 268 264 475 219 156 108 65 226 142 231
Waighted Total 694 [ 144 g1+ 87+ 110 211 231 156 356 278 453 236 171 113 G4% 223 143 227
Yes 3as a3 as 48 61 129 145 79 135 172 238 148 105 73 31 122 17 137
56% 50% 44% 55% 55% 61%C 62% 51% 53% 62%H 53% 63%K 62% 64% 48% 55% 54% 60%
I
No 293 33 45 36 48 79 81 75 112 104 206 85 63 39 30 101 64 84
42% S0% 55%F 42% 43% 7% 3I5% 48%J 44% 37% 46%L 36% I7TH 4% 47% 45% 45% 37%
Don't know 12 0 1 3 2 2 5 2 8 2 9 3 2 2 3 1 2 6
2% 0 1% 3% 2% 1% 2% 1% 3% 1% 2% 1% 1% 2% S%P » 1% 3%

Proportiona/Means: Columns Tested (5% risk level) - B/C/D/E/F - H/1/J - K/L - O/P/G/R
* gmall base .

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 40

Question F10B
Likely to take advantage of this 100 First-Class stamps speéial rate if it was ...
B. Availabla only at vending machines at the poaﬁ cffice

Bagse = Typically purchase Pirst-class, 34 cents, postage stamps for household

Sex Age Region
-------------------------------------------------------------------- Race

Fe- 18- 25- 35- 45- 55- North- North Non- --w-wc-o-o- His-

Total Male male 24 34 44 54 64 65+ easat Central South Weat Metro Metro White Black panic

(A) (B) (C) (D) (E) (F) (G} (D) (33 (K} Ly o) (H) {0) (P} (e} (R)

Unweighted Total 700 301 3988 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total 694 283 411 68* 111+ 147 127 81+ 128 136 158 247 154 524 170 560 78> 42+
Yes 204 96 io0e 23 41 62 37 19 18 42 42 70 50 166 39 149 36 21
29% I4%C  26% 33%I 37NHT 43%CGH 29%T 23% 14% 31% 27% 28% 32% 32%0 23% 27% 46%P 49%

I
No 402 184 298 46 69 83 87 62 108 93 114 173 102 353 129 402 42 22
69% 65% T72%B 67% 63% 57% 68% T7%EF 84%DE 69% 73% 70% 66% 67% TEEN 72%Q 54% 51%
G

Don't know 8 3 5 0 0 1 4 0 3 [+] 1 4 3 5 3 8 0 0
1% 1% 1% 0 0 1% 3% 0 2% 4} 1% 2% 2% 1% 2% 1% 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C - D/B/F/G/B/I - J/K/L/X - N/O - B/Q
* small bawme

CARAVAN® ORC INTERNATIONAL
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ORC BTUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 42

Question F10C
Likely to taka advantage of this 100 First-Class stamps special rate if it was ...
C. Available cnly at vending machines at non-post office locations

Basa = Typically purchase Firat-class, 34 cents, postage stamps for housshold

Fe- 18- 25- as- 45- 55- North- North Non- -=-------o- His-
Total Male male 24 34 44 54 64 65+ east Central South Weat Metro Metro White Black panic
(A) (B) (<) {p} (B) (F} (G} (H) {1} (3} (K} (L) (M) (N) {0) (P) Q) (R)

Unweighted Total 700 301 399 60 103 120 142 101 144 139 157 251 153 S§30 170 555 58 57
Weighted Total 694 283 411 68* 111% 147 127 Bl* 128 136 158 247 154 524 170 580 78 42
Yes 146 77 69 19 30 42 27 14 12 29 29 45 42 122 24 101 27 16
21%  27%C 17%  28%I 27%I 28%I 21%I 17% 9%  22% 18% 1B% 27%L 23%0 14% 18% 35%P  39%

No 542 205 337 49 81 104 98 67 113 106 128 198 110 396 146 452 51 25
78% 72% B2%B 7% 73% 71% 77% 82%  88%DE 78% 81% 80% 71% 76% BEEN B1%Q 65% 59%

FG

Don’t know . 7 2 5 0 0 1 2 1 3 0 1 4 2 6 1 7 0 1

1% 1% 1% 0 0 1% 1% 1% 2% 0 1% 2% 1% 1% * 1% 0 2%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/B/I - J/K/L/M - N/O - B/Q
* gmall base

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS PQSTAGE STAMPS

Page 43

Question ¥10C
Likely to take advantage of thia 100 Firat-Class stamps speclal rate if it was ...
C. Available only at vending machines at non-post office locations

Base = Typically purchase First-class, 34 centsa, postage stamps for household

Household Income Bducation
---------------------------- H.H, Size Children In H.H. B e L L
$15K- $25K- $35K- $50K Dual  ----e-nccmcn cmcmmcmccmcsama-aaaa- HS Ccoll
LT LT LT LT ox Income 3 or Under 12- Incom-~ HS Incom- Coll
Total $15K $25K $35K S$50K More H.H. 1 2 More None Total 12 17 plete Grad plete Grad
(A} {B) {c) (D} {E) (F) (@) (H) (I} (J) (K} {L) (M) (W) (0) {F) Q) {R)
Unweighted Total 700 65 81 as 110 216 231 163 268 ~ 264 475 219 156 108 65 226 142 231
Weighted Total 654 66" 81w 87+ 110 211 231 156 25& 278 453 236 171 113 64* 223 143 227
Yes 146 10 16 17 29 45 53 32 45 69 a3 62 45 34 11 51 25 54
21% 16% 20% 20% 27% 23% 23% 20% 17% 25%1 18% 26%K 27% 30% 17% 23% 17% 24%
Ro 542 54 65 67 81 160 176 124 209 206 3865 173 125 79 51 171 117 173
78% 83% B0%  77% 73% 76% 76% 79% B2%J T4% BO%L 73% 73% 70% B1% 76% Bl% 7T6%
Don’t know ' 7 1 0 2 ] 2 2 1 3 3 6 1 1 1} 1 2 2 1
1% 1% 0 % 0 1% 1% 1% 1% 1% 1% » 1% 0 2% 1% 1% *

Proportions/Means: Columns Tested (5% risk level) - B/C/D/R/F - H/I/J - X/L - O/P/Q/R
* gmall basa

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328 CARAVAN AUGUST 2, 2001
FIRST CLASS FPOBTAGE STAMPS
Question F10D .
Likely to take advantage of this 100 Firet-Class stamps spacial rate if it was ...
D. Available only at a grocery stors or other non-post office retailaers

Basa = Typically purchase First-class, 34 cents, postage stamps for housshold

Sex Age Region
-------------------------------------------------------------------- Race
Fe- 18- 25- 35. 45- 55- North- Neorth Nop- =---ma-as—o Hia-

Total Male mala 24 34 44 54 64 65+ east Central South Weat Metro Metro White Black panic

(A} (B} (c) (D) (E) (m (G) {H} (1) (G} (x) (L) (0 (N) (0} {P} Q) (R}

Unweighted Total 700 301 399 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total ' 694 283 411 68* 1l1l* 147 127 Bl* 128 136 158 247 154 524 170 560 78+ 42+
Yas : 25¢ 110 140 23 42 73 49 29 28 43 53 85 70 205 45 196 as 26
a6k 39% 34%  34%  3B%I SO%DH 38%I 36%I 22% 31% 34% 34% 45%JK 39%0 26%  35%  46% 62%

I L
Ko 43% 172 268 45 69 72 77 51 99 892 104 160 B4 318 124 359 42 16

63% 61% 65% E6%F 62% 49% 60% 63%F T77%EF 68%M 66%M  65%M 54%
GH

Don’t know 3 2 3 0 0 1 2 1 1 1 1 2 1

1% 1% 1% 0 0 1% 1% 1% 1% 1% 1% 1% 1%

Proportione/Neans: Columng Tested (5% risk level) - B/C - D/E/F/G/H/I - J/K/L/M - R/O - P/Q
* gmall basa

60% TSN 64% 54% 38%

'S
e
n

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 45

Question F10D
Likaly to take advantage of this 100 First-Clasas stamps special rate 1if it was ...
D. Available only at a grocery store or other non-post office retailers

Bage = Typically purchase Filrst-class, 34 cents, postage stamps for housshold

Household Income Educatiocn
---------------------------- H.H. Size Children In H.H. L et
$15K- $25K- $35K- $50K Pual - e m e ama e — o HS Coll
Lt LT LT LT or Income i 0r Under 12- Incom- HS Incom- Coll
Total $15K $25K $35K $50K More H.H. 1 2 More None Total 12 17 plate Grad plete Grad
(A) (B) () (D) (B) (F) (@) (H) (I) {(J} ({K) (L) (M) (N (o) (P) Q) (R}
Unweighted Total 700 65 81 88 110 216 231 163 268 264 475 219 15¢ 108 65 226 142 231
Waeighted Total 694 134 Bl 87+ 110 211 231 156 256 278 453 236 171 113 G4% 223 143 227
Yes 250 22 25 31 45 88 100 50 83 116 143 105 78 52 21 74 47 95
36% 4% 31% 6% 42% 42% 43% 32% 32% 42%H 32% 45%K 46% 46% 34% 3% 33% 42%
I
No 439 44 56 55 64 121 129 107 170 160 2306 130 92 62 41 149 93 132
63% 66% 69% 63% 58% 58% 56% 68%J 67%J 57% 68%L 55% 54% 54% 64% 67% 65% 58%
Don’t know 5 0 0 1 0 1 1 0 3 2 4 1 1 0 1 0 3 0
1% 0 0 2% 0 * 1% 0 1% 1% 1% * 1% 0 2%PR © 2% 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F - B/I/J - K/L - O/P/Q/R
* gmall base

CARAVAN® ORC INTERNATIONAL
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ORC BTUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 46

Question F10E
Likely to take advantage of this 100 First-Class stamps spacial rate if it was ...
E. Available only through *Stamps by Mail* mail order

Base = Typically purchase Firast-class, 34 cents, postage stamps for household

Sex Age Region
-------------------------------------------------------------------- Race

PFa- 18- 25- 3s- 45- 55 North- North Non- ===-------- His-

Total Male mala 24 34 44 54 64 65+ east Central South West Metro Metro wWhite Black panic

{A) {B) (<) (D} (B) {F) (@) (H} (I} (T) {X) (Ly (M) (N) (0} (P} Q) (R)

Unweighted Total 700 301 93 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
Weighted Total 694 283 411 68+ 111+ 147 127 81+ 128 136 158 247 154 524 170 560 78+ 42
Yes 110 52 58 12 28 24 19 12 14 18 24 s 30 91 19 76 25 11
16% 18% 14% 17% 25%I 16% 15% 15% 11% 13% 15% 15% 19% 17%0 11% 14% 32%P 27%

No 579 230 349 57 83 121 106 &9 113 117 133 207 123 427 152 478 53 31
83% Bi% B85% 83% 75% 83% 83% 85% 8B%E B86% 84% 84% 80% 82% B9%EN B85%Q 68% 73%

Don’t know 5 1 i ] 0 1 2 0o 1 1 1 2 1 5 0 5 o 0
1% * 1% 0 0 1% 2% 0 - 1% 1% 1% 1% 1% 1% 0 1% [+ 0

Proportions/Means: Columns Teated (5% risk lavel) - B/C - D/E/F/G/H/I - J/K/L/W - K/O - P/Q
* gmall base

CARAVAN® ORC INTERNATIONAL
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Queastion FL0F

CARAVAN
FIRST CLASS POSTAGE STAMPS

ORC STUDY #710328

Likely to take advantage of this 100 Firset-Class stamps special rate if it waa ...

F.

Available only through Stamps Online at the Postal Bervice’s Internet webaite

Base « Typically purchase First-claes, 34 ceantas., postage stamps for household

Unweighted Total

Weighted Total

Yes

Ho

Don’t know !

AUGUST 9, 2001

Bex Age Region
-------------------------------------------------------------------- Race
. Fa- 18- 25- 35- 45- 55~ North- North Non- ----------- Hig-

Total MNale male 24 34 44 54 64 65+ east Central South Weat Metro Metro White Black panic

{n) (B} (C} (D) (E) (F) (@) (H) (I} (J} {K) (L) (M (M) (o) (P) (Q) (R)

700 301 399 60 103 120 142 101 144 139 157 251 153 530 170 555 58 57
694 283 411 €8* 111+ 147 127 g1+ -128 136 158 247 154 524 170 560 78+ 42+

92 -1 37 13 20 27 24 9 5 10 24 33 25 73 18 67 17 6
13% 20%C 9% 8% 1IB%I 19%I 19%I 11%I 1% 7% 15%7 14% 16%J 14% 11% 12%  22%P 14%

597 226 37l 63 91 117 103 73 123 126 132 211 128 446 151 488 61 37
86% 80% 90%8 91% 82% 0% 81% 89% 96%EF 93%KLM 84% 86% 83% 85% 89% 87%  78% 86%

GH

5 1 4 0 0 3 1 0 0 0 1 2 1 S 0 5 0 0

1% * 1% 0 0 2% 1% 0 0 0 1% 1% 1% 1% 0 1% 0 [+

Proportions/Means:
* small base

Columna Teated (5% risk level) - B/C - D/B/FP/G/B/I - J/X/L/M - N/O - P/Q

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Question F10PF , ’
Likely to take advantage of this 100 First-Class stamps special rate if it was ...
F. Available only through Stampa Online at the Postal Service’s Internet website
Base = Typically purchase First-class, 34 cents, postage stamps for household
Househeld Income Education
---------------------------- H.H. Size Children In H.E. B e T T Py,
$15K- $25K- $35K- $50K Dual ~-e-er--rves meeememcmeememeee—aa HS Coll
LT LT LT LT or Income 3 or Under 12- Incom- HS Incom~ Coll
Total $15K 825K $35K 550K More H.H. 1 2 More None Total 12 17 plete Grad plete Grad
(») (B) {c) (D) {B) (F} (@) (H) (I} N (K) {L) (M) (N) {0} (P) (Q} (R)
Unweighted Total 700 (3 81 a8 110 216 231 163 268 264 475 219 156 108 65 226 142 231
Weighted Total 694 66% 8l 87« 110 211 231 156 256 278 453 236 171 113 64% 223 142 227
Yeas 92 3 6 10 12 43 40 12 24 56 418 44 36 19 3 23 20 410
13% 8% 8% 11% 11% 20%BC 17% 8% 9% 20%H 11% 19%K 21% 17% 5% 11% 14% 17%0P
B I
No 597 60 75 16 98 167 190 143 231 220 401 191 135 93 58 200 122 186
86% 92%F 92%F 87% B9%F 79% 82% 91%J 90%T 79% BI%L B1% 79% 82% 91% B9%R  B5% 82%
Don’t know 5 0 ] 1 0 1 1 1 1 3 4 1 0 1 3 0 1 1
1% [ ] 2% 0 1% 1% 1% L 1% 1% 1% 0 1% 4%PR 0 1% 1%

Proportions/Keans:
* gmall base

Columng Tested (5% risk level) - B/C/D/E/F - H7IZJ - K/L - ¢/P/Q/R

CARAVAN® ORC INTERNATIONAL
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Question F1

ORC STUDY #7103238

)

CARAVAN

AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS

Are the person who typically purchases First-Class, 34 cent, postage stamps for household

Total

{A)

Unweighted Total 1003

Weaighted Total 1000

Yea 694
69%

No 304
30%

Don‘t know 2

L]

Whers Purchase First-Class Stamps

Vndng
Clerk Machn
At At
Post Post
Offica COffice
{B) {C)
492 55
484 56~
4584 56
100% 100%
0 0
0 0
0 0
0 0

At Non-
Post
Office
(D)
15
1Eww

1s
100%

0
0
0
']

At
Grocery
Storas
(E}

92
93

93
100%

oo

Proportions/Neans: Columns Tested (5% risk level) - B/C/D/E/F/G/H
+ gmall base; ** very small base (under 30) ineligible for sig teating

Other

Retailr

Not . Stamps

Grocery By ° USPS

Store Mail .oom

(F) (G) (H)
19 18 2
20%*» 17e* b1l
20 17 2

100% 100% 100%
0 0 0
0 0 0
0 ] 1]
0 0 1]

CARAVAN® ORC INTERNATIONAL

Page 1
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ORC STUDY #710328 CARAVAN
FIRST CLASS POSTAGE STAMPS

Question F2

Humber of individual Pirst-Clags stamps usually purchase at one time

Base = Typically purchase Firgt-class, 34 cents, postage stamps for household

Where Purchase Firat-Class Stamps

Vndng Vndng Other
Clark Machn Machn Ratailr
At At At Non- At Not
Post Post Post Grocery Grocery
Total Office Office Office Store Store
(A) (B) () (D} (E) (F) {
Unweighted Total 700 492 55 15 92 19
Weighted Total 654 484 56+ 16w 93» 20w«
5 or less 49 a5 4 1 3 5
% % 7% 9% 3% 26%
6~19 95 63 12 1 16 1
14% 13% 21% 3% 17% 6%
20 ' 269 169 31 [ 48 5
39% 35% 55%8 41% 52%B 26%
21-39 67 42 S 5 11 2
10% 9% 9% 31% 12% 11%
40 27 1% 1 * 3 0
4% 4% 2% 3% 3% 0
41-59 21 19 1 0 1 ]
3% 4% 1% 0 1% 0
60 [ 4 0 0 2 1}
1% i% 0 0 2% 0
61-79 4 3 1 0 o 1]
1% 1% 2% 0 [} 0
80-99 5 4 0 0 1 0
1% 1% 0 1] 1% 0
100 108 89 2 1 3 [
16% 16%CE 3% 7% 3% 31%
101-19% 3 3 ] 0 0 1]
* 1% 0 0 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* small base; ** very small base (under 30) ineligible for sig testing

Stamps
By UsPs
HMail .com
G} (H}
18 2
172w PLTS
A 0
2% ]
1 0
7% 0
8 0
49% 0
1] 0
4] 0
2 0
14% 4]
0 0
0 1]
0 0
0 0
0 0
0 0
0 ]
0 0
5 2
28% 100%
4] 4]
i] [

AUGUST 9, 2001

CARAVAN?® ORC INTERNATIONAL

Page 2



Quesation F2

ORC STUDY #710328

)

CARAVAN
PIRST CLASS POSTAG

Number of individual First-Class stamps usually purchase at one time

Base = Typically purchase Pirat-class, 34 cents, postags stamps for housshold

Welghted Total

200
More than 200
Don’t know

Mean
Standard Deviation
Standard Error

Median

¥Where Purchase First-Class Stamps

Vndng
Clerk Machn
At At
Post Poat
Total Office Offic
{A) (B} {C)
694 484 56w
4 L3 0
1% 1% 1}
0 0 0
0 1] 0
36 29 0
5% 6% 0
35.9 39.5CE 21.5

34.8 7.7 17.7

1.4 1.7 2.4
20.0

20.0 20.0

Vndng
Machn
At Non- At
Post Groce
a Office Store
(D) ()
16%» 93w
0 0
[1] 0
0 0
0 0
1 6
5% 6%
28.1 23.8
22.8 18.5
6.1 2.0
-20.0 20.0

Other
Ratailr
Rot Stamp
ry Grocery By
Store ‘Mail
(F) (@)
20%e T7ww
Q 0
Q 0
0 0
0 ]
0 0
1] 0
40.4 44.2
41.3 37.0
8.5 8.7
20.0 20.0

Proportions/Weans: Columns Tested (5% risk laval) - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for gig testing

E STAMPS

8
UsPs
. Com

(0}

2%w

[N =]

oo oo

100.0

100.0

ADGUST 9,

2001

CARAVAN® ORC INTERNATIONAL

Page 3
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 4
Question F3

How often buy First-Class stamps

Base = Typically purchase First-clase, 34 cents, postage stamps for household

¥here Purchase First-Class Stamps

Vadng Vadng Other
Clark Machn Nachn Ratailr
At At At Non- At Not Stamps
Past Post Post Grocery Grocery By USPS

Total Office Office Office Store Stora Mail .com
{A) {B) {C) (D) (E) {F) (@) (H}

Unweighted Total . 700 492 55 15 92 19 18 2
Weighted Total 694 484 56% 1E#w 93+ 20w 17%» 2%

Once a month or more (Net) 388 260 32 9 63 14 6 0

56% S54% 58% 57% 68%B 69% 36% 0

Once a weak 18 16 * 0 1 0 0 0

3% 3% 1% 0 1% H 0 0

Every other wesk 84 50 14 4 10 4 -2 0

12% 10% 24%BE 23% 11% 19% 10% 0

Once a month 286 194 18 5 52 10 4 0

11% 40% 32% 4% 56%BC 51% 26% [

Once every other month 150 107 13 4 14 C o2 7 (V

22%  22% 24% 27% 15% 11% 40% 0

Once every three months 91 65 [ 1 10 1 4 2
13% 14% 10% 8% 11% 7% ‘21% 100%

Leass often than once avery 57 46 4 1 4 3 0 0

three montha 8% 9% 7% 7% 4% 13% 0 0

Don’t kaow 9 & 1 0 2 0 b i}

1% 1% 2% 0 2% 0 2% 0

Proportions/Means: Columns Tested (5% riak level) - B/C/D/E/F/G/E
* gmall bame; ** very small base (under 30) ineligible for sig tasting

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328 CARAVAN AUGUST 5, 2001
FIRST CLASS POSTAGE STAMPS

Page 5

(uastion F4
Number of individual First-Class stamps household has on hand

Base = Typically purchase First-class, 34 cents, postage stamps for household

Where Purchase First-Class Stamps

Vndng Vndng Other
Clerk  Machn Machn Retailr
At At At Non- At Not Etamps
Posat Poat Post Grocery Grocery By USPS
Total Qffice Office Office Store Store Mail .com
(A) (B) (c) {D} (E) (F) {@) (H)
Unweighted Total 700 492 55 15 92 19 18 2
Weighted Total 694 484 56* 16%w 93 20%w 17+ 2%
Any (Net) 601 410 419 16 83 18 16 2
87% 85% 86% 100% 89% 92% 95% 100%
5 or less 138 89 15 7 16 7 2 0
20% 18% 27% 47% 17% 36% 14% 0
6-19 271 174 26 5 48 7 7 0
39% 36% 46% 34% 52%B 37% 40% 0
20 ' ) 56 40 4 i 8 1 1 0
8% 8% 8% 9% 9% 6% 8% 0
21-3% 44 28 2 * 8 0 5 0
6% 6% 3% % 8% 0 27% 1]
40 16 14 0 0 2 0 0 4
2% 3% 0 0 2% 0 6 1}
41-59 23 15 ¢ 0 [} 0 0 2
: 3% 4% 1} 0 o o 0 100%
60 12 9 1 Q o 1 0 0
2% 2% 3% 0 0 7% 0 0
61-79 11 10 4] 1 4] 4] 0 4]
2% 2% 0 7% 0 [ 0 0
80-99 11 10 0 0 1 4] 0 0
2% 2% 0 0 1% 0 0 0
100 14 11 1 0 0 1 1 0
2% 2% 2% 0 0 6% 5% ]

Proportions/Means: Columns Tested (5% risk level} - B/C/D/E/F/G/E
* gmall base; ** very small base (under 30¢) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL



Quegtion F4

ORC STUDY #710328

Number ¢f individual Pirst-Class stamps household has on hand

)

CARAVAN
FIRST CLASS POSTAGE STAMPS

Base = Typically purchase Firet-class, 34 cents, postage stamps for household

Waighted Total

101-199
200

More than 200

None
bDon’t know

Mean (Including Nonae)

Standard Deviation
(Including None)

Standard Brror (Including
None)

Madian (Including Nons)
Mean (Excluding None)

Standard Deviation
{(Excluding Nona}

Standard Error ({(Excluding
None)

Median (Excluding None)

Total
(A)

694

6
1%

73
11%

139
3%

18.0

24.2

0.9

10.¢0
20.2

4.7

1.0

10.0

Claxk
At
Post
offica
(B)
484

6
1%

-1
12%

16
3%

19.8E
26.6

10.0
22.6E
27.2

1.3

12.0

Where Purchase First-Class Stampa

oo

-
oo N ~3 oo
P

12.8

16.9

2.3

10.0
14.6
17.3

2.5

11.0

Proportions/Means: Columns Tested (5% risk level)

Vndng Other
Machn Retailr
At Non- At Not Stamps
Poat Grocery Grocery By USES
Office Store Store Mail .com
{D) (E) (F} {@) (H)
16n» 93+ 20%s 17w 2w
0 1] 0 0 o
0 1] 0 0 0
[+] 0 0 [} 0
0 0 0 0 [+
0 0 0 1} 0
4] 0 0 0 0
[ 6 2 . 1 0
0 7% 8% 5% 0
[} 4 0 0 0
1] 4% [ 0
13.3 11.6 16.4 19.0 50.0
17.7 11.6 26.1 22,0 *
4.6 1.2 6.0 5.2 *
6.0 9.0 8.0 14.0 ~ s0.0
13.3 12.5 17.8 20.0 50.0
17.7 11.6 26,8 22.1 *
4.6 1.3 6.5 5.5 *
6.0- ig.0 10.0 14.0  50.0
- B/C/D/R/¥/G/H

* gmall base; ** very small base {under 30) ineligible for sig testing

AUGUST 9,

2001

CARAVAN® ORC INTERNATIONAL

Page 6



Queaticn F5

ORC STUDY #710328

Place typically purchase First-Clase postage stamps - Alded

CARAVAN
FIRST CLASS POSTAGE STAMPS

Pase = Typically purchase Pirst-class, 34 cents, postage stamps for household

Unweighted Total

Weighted Total
Any post coffice (Net)
From a clerk at the post

office

¥rom a vending machine at
the post office

Any retail store (Net)
At the grocery atore

At a retailer other than
a grocery stora

From the postal service's
"gstamps by mail® mail order
sarvice

From a vending machine at a
non-post office location

From the postal service’s
USPS.com stamps online
Internet service

Don't know

Total Office Office

{A)
700
694
540
78%

484
70%

56
8%

112
16%

93
13%

20
3%

17
2%

16
2%

7
1%

Where Purchase First-

Class Stamps

cl
At
Po

Vndng Vndng
erk Machn Machn
At At Non- At
st Post Post Groca
Office Store
(B) (1%9] {D} (E)
492 55 15 92
484 56+ 16w 93+
484 56 0 0
100%E 100%E 0 0
484 0 0 0
100%CE 0 0 ]
+] 56 0 ]
+] 100%BE 0 0
[+] 0 0 93
[+] 0 0 100%B
1] 0 0 93
0 0 0 100%B
+] 0 0 ]
1] 0 0 [1]
[+] 0 0 1]
0 0 0 0
1] 0 16 0
0 0 100% 0
0 ] 0 0
0 0 0 0
0 0 0 0
0 0 0 0

Other
Retailr
Not Stampa
ry Grocery By UsPs
Store Mail .com
(F) (@} {H)
19 18 2
20%% 17#% 2nk
0 0 0
0 0 0
0 0 0
0 0 0
0 0 1]
0 0 0
20 0 0
C 100% 0 0
0 0 0
c 0 0 1]
20 0 0
100% 0 ]
0 17 0
0 100% 0
0 0 0
0 0 0
0 0 2
0 0 100%
0 0 1]
0 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gmall base; ** very small bagse {under 30) ineligible for sig testing

AUGUST 9,

2001

CARAVAN® ORC INTERNATIONAL

Page 7



Queaticon ¥6

ORC STUDY #710328

)

CARAVAN
FIRST CLASS POSTAGE STAMPS

Most typical of the transaction when buying First-Class stampas - Aided

AUGUST 9, 2001

Bage = Typically purchase Pirst-class, 34 cents, postage stamps for household from a clark or vending machine at the poat office

Unweighted Total

Weighted Total

I am only buying stamps

I am at the post office to
mail letters which require
me to go to the counter
(heavy welght/apecial
service)

I am at the post office to
pick up mail from my post
office box

I am at the post office to
mail a parcel

I am at the poat office to
pick up mail on hold at the
counter

I am at the post office for
other reasons

Don’t know

Total
(A)

547

540

265
49%

106
20%

52
10%

44
8%
7
1%

59

11%

7
1%

Clerk
At
Post
Office
(B)

492

464

236
49%

97
0%

48
10%

42
9%
7
1%

47

10%

7
1%

Where Purchase First-Clags Stamps

Post
Office
)
55
56+

29
51%

9
16%

12
22%B

Proportions/Means: Columns Teated (5% risk lavel)

Vndng Othar

Machn Retallr

At Non- At Not Scamps

Post Grocery Grocery By UsPs

Office Store Store Mail .com

(D) (x) {F} (@) (H)

0 0 0 0 0
O+ Q¥ Qaw gxw Qn*
0 ¢ 0 0 0
0 4] 0 0 0
0 0 0 0 0
0 [} 0 0 0
0 0 0 0 0
0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 1] 0
0 1] 0 0 0
0 1] 0 0 0
1} 1] 0 0 0
0 1] 0 0 0
0 1] 4} 0 [+}

- B/Cc/D/E/R/G/H

* small base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 8



Quastion F7

ORC ETUDY #710328

FIRST CLASE POSTAGE STAMPS

Nost typical of the transaction when buying FPirst-Clase stamps - Aided

Base = Typically purchase First-clasas, 34 cents, postage stamps for household from a grocery store or retailer

)

CARAVAN

Where Purchase First-Clase Stamps

Vndng Vndng
Clerk Machn Machn
At At At Non- At
Poat Post Post Grocery
Total Office Office Office Store
(A} (B) (C) (D) (E)
Unweighted Total 111 0 0 0 92
Weighted Total 113 Gwe g [ Lgd 93
I am only buying stamps 24 0 0 0 is
21% [ 0 4] 16%
J am at the store for other 89 0 0 0 78
reasons 79% 0 0 4] B4%
Don‘t know L 0 0 1] *
* 0 0 [ *
Proportions/Means: Columns Testad (5% risk level) - B/C/D/E/P/G/H

Grocery
Store
(F)

19

FOLL

45%

11
55%

* gmall base; ** very small base (under 30) ineligible for sig testing

Stamps
By
Mai)
(@)
0

De=

oo oo oo

Usps
.com

(1)
0

O

o0

[—X -]

AUGUST 9, 2001

CARAVAN® ORC INTERNATIONAL

Page %



ORC STUDY #710328

N

CARAVAN

FIRST CLASS POSTAGE STAMPS

Question F8

Most typical of the transaction when buying First-Class stamps

Bage = Typically purchase First-class, 34 cents, postage stampa for household from USPS.com

Whers Purchase First-Class Stamps

Clerk Machn Machn
At At At Bon- At
Post Post Post Grocery
Total Office Office Office Store
(A) (B} () (D) (B}

Unwalghted Total 2 0 0 0 ]
Weighted Total 2w O Qwe One Que
I am only buying atamps 2 0 0 [ 0
100% 0 0 [ 0
I am at the postal sexvice 0 0 0 [ 0
website to lock up a zip 0 ] 0 o 0
coda
I am at the postal service 0 0 0 1] 0
wabsite for other reasons 0 0 0 0 0
Don‘t know 0 0 1} 0 0
0 [ o 4] 1]

Proportions/Means: Columne Tested (5% risk level) - B/C/D/B/F/G/H

Other

Retailr

Not Stamps
Grocery By USPE
Store Mail .com
{F) {G) (H)

1] 0 2
De* e Qdw
] 0 2
o 0 100%
o 0 4]
4] 0 Q
1] 0 0
0 0 [1]
0 0 0
1] 0 0

* gmall base; ** very small base (under 30) ineligible for aig testing

AUGUST 9,

2001

CARAVAN® ORC INTERNATIONAL

Page 10
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS
Question FIA :

Likely to take advantage of thia 21 Firet-Class stamps special rate if it was ...
A. Available conly at the poat office counter

Bage = Typically purchase First-class, 34 cents, postage stamps for household

Where Purchase Firgt-Class Stamps

Vadng  Vadng Other
Clerk  Machn  MNachn Retailr
At At At NHon- At Not Stampa
Post Post Post Grocery Grocery By UsPSs

Total Office Offica Office Store Store Mail .com
(A) {(B) () (D) (E} (P) (G} {H}

Unweighted Total 700 492 55 15 92 19 18 2
Weightad Total 694 4184 S56% 16%+ 93+ 20%* L7+ 2un

Yas 5140 404 32 11 43 4 12 Q

73% B4%CE 58% 73% 47% 20% 70% 0

No 168 67 22 4 49 16 i 2
: 24% 14% 40%B 27% 53%8 B80% 19% 100%

Don’t know 16 13 1 0 ] 0 2- 0

2% 3% 2% ¢ 0 0 11% 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/B/F/G/H
* gmall base; *+* very asmall base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 12



Queation F9B

Likely to take advantage of this 21 First-Class stamps special rate if it wag ...

B. Available only at vending machines at the post office

CRC STUDY #710328

)

CARAVAN

FIRST CLASS POSTAGE STAMPS

Base = Typically purchase First-class, 34 cents, postage stamps for household

Unwaighted Total

Weighted Total

Yes

No

Don'’t know

(A)
700
694
302

43%

379
55%

14
2%

Where Purchase First-Class Stamps

Clerk

At

Post
Total Office

(B)
492
484
204

42%E

270
56%C

10
2%

Post
Office
)

55
58¢
50
90%BE

4
B%

1
2%

Post
Office
(D)
15
16w*
11
73%
4
27%
0
0

At

Grocery
Store
(B}

92

93

22

24%

68
73%BC

3
3%

Proportione/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gmall base; ** very small bagse (under 30) ineligible for #ig testing

Not
Grocery
Store
n

19

20%w

13%

17
87%

Stamps

By

Mail
(6}

18

17%w

8%

11
62%

<o oo

AUGUST 9,

2001

CARAVAN® ORC INTERNATIONAL

Page 13
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ORC STUDY #710328 CARAVAN AUGUST 8, 2001

FIRST CLASS POSTAGE STAMPS
Question FSC :

Likely to take advantage of this 21 First-Class stamps special rate if it was ...
C. Available only at vending machines at non-poat office locations

Base = Typically purchase Flrast-class, 34 cents, postage stamps for household

Where Purchase First-Class Stamps

Vndng Vndng Other
Clerk Machn  Machn Retailr
At At At Kon- At Not Btamps
Poat Post Post Grocery Grocery By usPs

Total Qffice Office Office Store 8tore Mail .com
(A} {B) (<) (D) (B} {F) {@) (H}

Unweighted Total 700 492 55 15 92 19 18 2
Weighted Total ‘ 694 484 56+ 16#w 93 20%* 174w 2%
Yon 228 143 24 14 31 8 5 0
33% 30% 44%8 88% 33% 39% 30% 0
No 448 328 30 2 59 12 12 2
64% 68%C S3% 12% 64% 1% - 70% 100%
bon’t know 18 13 2 0 k) 0 0 0
% 3% 3% o 3% 0 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/B/F/G/H
* small base; ** very small base {(under 30) ineligible for eig testing

CARAVAN® ORC INTERNATIONAL

Page 14



ORC STUDY #710328 CARAVAN AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS
Question FSD

Likely to take advantage of this 21 Pirst-Class stamps gpecial rate if it was ...
D. Available only at a grocery store or other mon-post office retailers

Base = Typically purchase First-class, 34 cents, postage stamps for household

Where Purchase First-Class Stamps

Vadng Vndng Other
Clark Machn  Machn Retailr
At At At Non- At Not Stamps
Post Post Fost Grocery Grocery By UsPS

Total Office Office Office Store Store Mail .Com
(A) (B) (c) (D} {E) (F) ()] (H)

Unwaighted Total 700 452 55 15 92 18 18 2
Weighted Total 694 484 56+ 1gsw 93 20** 17> 2w
Yag 373 219 29 11 84 15 10 1
54% 45% 52% 70% 91%BC 76% 61% 48%
No 305 251 27 5 8 - 6 1
44% S2%EB 48%E 30% 8% 24% ©34% 52%
Don’t know 16 15 0 1] 1 0 1 0
2% 3% 0 0 1% 0 6% 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/B/F/G/H
* gmall base; ** very small base {under 30) ineligible for asig testing

CARAVAN® ORC INTERNATIONAL

Page 13



ORC STUDY #710328 CARAVAN AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS
Question FI9E

Likely to take advantage of this 21 Pirst-Class stamps speclal rate if it was ...
E. Availlable only through “Stamps by Mail® maill order

Base = Typically purchase Pirst-class, 34 cents, postage stamps for household

Where Purchase First-Class Stamps

Vndng Vndng Other
Clerk Machn Machn Retailr
At At At Non- At Not Btamps
Posat Post Post Grocery Gdrocery By UsPs

Total Office Office Office Store Btore Mail .com
(A} (B) {c) (D} (E) (¥:3) (@) (H)

Unweighted Total 700 492 55 15 82 19 18 . 2
Weighted Total 694 484 56% 16ww 93+ 20%» . 17#e 2w
Yes 126 80 8 5 14 3 13 1
18% 17% 14% 35% 16% 17% 78% 48%
No 559 396 48 10 77 17 4 1
81% 82% 86% 65% B4% 83% . 22% 52%
Don’t know 9 -] 4] 4] 1 0 0 0
1% 2% 0 0 1% 0 0 0

Proportions/Heans: Columne Tested (5% risk level) - B/C/D/R/F/G/H
* gmall bage:; ** very small base (under 30} lneligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUQUST 9, 2001

PIRST CLASS POSTAGE STANPS
Question PIP

Likely to take advantage of this 21 First-Class stamps special rate if it was ...
F. Available only through Stamps Online at the Postal Service’s Internet websité

Base = Typically purchase First-claas, 34 cents, postage stamps for household

Where Purchase Firat-Class Stamps

Vodng Vndng Other
Clerk Machn Machn Retailr
AL At At Nom- At Not Stanps
Post Post Post Grocery GOrocery By USPS
Total Office Office Office Store Store Mail .com
(7) (B} (C}) (D} (E) (F) (@) (H)
Unweightad Total 700 492 55 15 92 19 is 2
Waighted Total 654 484 Sew 16> 93 20w« 17*% 2ww
Yeos 104 71 13 5 8 [ 3 1
15% 15% 245%E 34% 9% 0 18% 48%
No 585 409 43 10 83 20 14 - 1
' 84% B5% 76% 66% 89% 100% 82% 52%
Don’t know 5 3 1] 0 2 0 0- 0
1% 1% 0 0 2% 0 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 17



Cuestion F10 -- Yes Summary

ORC STUDY #710328

)

CARAVAN AUGUST 9, 2001

FIRST CLASE POSTAGE STAMPS

Likely to take advantage of this 100 Firat-Clasa stamps special rate if 1t was ...

Base = Typically purchase First-class, 34 cents, postags atamps for household

Unweighted Total

Weighted Total

Available only at tha post
office counter

Available only at a grocery
store or other non-post
office retailsrs

Available only at vending
machines at the poat office

Available only at vanding
machines at non-post office
locations

Avallable only through
"Stamps by Mail® mail order

Available only through
Stamps Online at the Poatal
Service’s Internet website

¥here Purchase First-Class Stamps

Vndog
Clerk Machn
At At
Post Pogt
Total Qffice Office
{A) (B} (<)
700 452 55
694 484 S
389 311 22
56% GASCE 39%
250 151 17
36% 31% 31%
204 145 30
29% 30%E 54%BE
146 8a 17
21% 18% 31%R
110 72 8
16% 15% 14%
92 64 9
13% 13% 16%

Machn
At Mon-
Post
Offica
(D}

15
16%%

30%

30%
33%
8
50%
7%

24%

At

Grocery

Store

(E)
92
93*
37
40%
59
64%BC
14
15%

24
26%

10%

11
12%

Proportionas/Means: Columna Tested (5% risk lavel) - B/C/D/E/F/G/R
* gpall base; *+ vary small base (under 30) ineligible for sig testing

Other

Retailr

Not Stamps

Grocery By UsSPS

Store Mail .com

{F) (@) {H)
19 18 2
20%w 17%w 20
s 7 o
27% 39% o
9 [ 1
44% 37% 48%
2 4 2
12% 25% 100%
4 3 [+]
19% 17% ]
4 10 1
18% 59% 48%
1 1 1
6% N 48%

CARAVAN® ORC INTERNATIONAL

Page 18



Queation F10A

)

ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASE POSTAGE STAMPS

Likely to take advantage of this 100 First-Class stamps special rate if it was....

A. Available only at the post office counter

Base = Typically purchase First-class, 34 cents, postage stamps for housshold

Unwelighted Total

Weighted Total

Yas

No

Don’'t know

Total

(A}
700
694
389
56%

293
42%

12
2%

Where Purchase Pirst-Class Stamps

Vndng Vndng Other
Clerk Machn Machn Retailr
At At At Non- At Not Stamps
Pomt Posat Post Grocery Grocery By UsSPs

Office Office Office Store Store Mail »COm
(B) (c) (D) (B} () (@) (H)

492 58 15 92 19 18 2
484 56+ 16+ 93 20w 17%% 2%
311 22 5 37 5 7 0
64%CE 39% 30% 40% 27% 19% 0
164 33 11 54 14 11 2
34% 59%8  70% 59%B 9% - 61% 100%
9 1 0 1 1 0 0
2% 2% 0 2% 4% 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* small base; ** very small base {under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 1%



ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

e’

Quastion F10B
Likaly to taks advantage of this 100 Firat-Class stamps special rate if it was ...
B. Available only at vending machines at the post cffice

Base = Typically purchase First-class, 34 cents, poatage stamps for household

Whers Purchase First-Clags Stamps

Vndng  Vndng Other
Clerk Machn  Machn Retailr
At At At Non- At Not Stamps
Post Post Post Grocery (drocery By uspes

Total Office Office Office Store Store Mail .com
(&) (B) (C) {D) (E) (P} (@) (H)

Unwaighted Tctal 700 492 55 15 92 19 18 2
Weighted Total 694 464 56% le#w 93~ 20%« 172w 2ne
Yen 204 145 30 s 14 2 4 2
29% 30%R S4%BE 33% 15% 12% 25% 100%
No 482 332 25 10 78 17 13 [
69% 69%C  44% 67% 84%BC 88% - 75% [}
Don’t know 8 & 1 0 1 0 4 4y
1% 1% 2% [y 1% 0 0 0

Proportions/Neans: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN
FIRST CLASS POSTAGE STAMPS

AUGUST %, 2001
Question F1l0C

Likely to take advantage of this 100 Pirst-Claps stamps special rate if it wag ...
C. Available only at vending machines at non-post office locations

Base = Typically purchase First-class, 34 cents, postage stamps for household

Where Purchase First-Class Stamps

Vndng  Vadng Other
Clerk Machn Machn Retaily
At At At Non- At Not Stamps
Post Post Post Grocery Grocery By UsPs
Total Office Offica Office Store Store Mail .com
(A) (B) (c} (D) (R} (F) {G) (B)
Unweighted Total 700 492 55 15 92 19 18 2
Weighted Total 694 4184 56+ 16+ 93 20** 17%« 2nn
Yes 146 88 17 8 24 4 3 1]
21% 18% 31%8 50% 26% 19% 17% 0
No 542 392 37 8 67 16 13 2
78% 81%C 67% 50% 73% B1% . 78% 100%
Don‘t know 7 4 1 V] 1 0 1 0
1% 1% 2% [ 1% 0 5% 0

Proportions/Means: Columns Testad (5% risk level) - B/C/D/E/F/G/H
* small bape; ** very asmall base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 21
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS
Question P10D

Likely to take advantage of this 100 First-Class atamps special rate 1f it was ...
D. Available only at a grocery etore or other non-post cffice retailers

Bage = Typically purchase Pirst-class, 34 cents, postage stamps for household

Where Purchase First-Class Stamps

Vndng Vndng Other
Clerk Machn  Machn Retailr
At At At Non- At Not Stamps
Post Post Post @Grocery Grocery By Usps

Total Office Office O0Office Store Store Mail .com
{A) (B} ) (D) {B) (F) {3) (H)

Unweighted Total 700 492 55 15 92 19 18 2
Waighted Total 694 484 56w 16%% 93 20%% 17# 2ne

Yas . 250 151 17 S 59 9 [] 1
36% als 1% 30% 64%BC 44% 37% 48%

No 439 329 37 11 33 11 11 1
’ 63% 6B%E 67%E 70% 36% 56% 63% 52%

Don’t know 5 4 1 0 0 1] 0" 0

1% 1% 2% 0 1] 0 [1} 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/R/P/G/H
* small base; ** very small base (under 30) inaligible for wlg testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN
FIRBT CLASS POSTAGE
Question F10B
Likely to take advantage of this 100 First-Class stamps speclal rate if it was ...
E. Available only through "Stamps by Mail® mail order

Base = Typically purchase Pirst-class, 34 cents, postage stamps for household

Where Purchase Firgt-Clasa Stamps

Vndng  Vandng Other
Clerk Machn Machn Retailr
At At At Non- At Not Stamps
Post Post Post Grocary GOrocary By

Total Office Office 0Office Btore gtore Mail
{A) (B} <y {D) (E} (F) (G}

Unweighted Total 700 492 55 15 92 19 18
Welghted Total 694 484 56+ leww 93+ 20%* 17ex

Yas 110 72 8 4 9 4 10
16% 15% 14% 27% 10% 18% 59%

No . 579 409 47 11 82 16 7
83% B4% 83% 73% 89% 82% 41%

Don’t know 5 3 1 0 1 0 [¢]

1% 1% 2% 0 1% 0 0

Proportions/Means: Columns Tested (5% risk level) -- B/C/D/E/F/G/H
* gmall base; ** vary small base {under 30) ineligible for sig testing

AUGUST 9, 2001
STAMPS

Useps
. COm
(H)

20w

48%

52%

CARAVAN® ORC INTERNATIONAL
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Question F10F

ORC STUDY #710328

)

CARAVAN

AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS

Likely to take advantage of this 100 First-Class stamps special rate if it was ...

F. Avallable only through Stamps Online at the Postal Bervice’s Internat webasite

Base = Typically purchase First-class, 34 cents, postage stamps for household

Unweighted Total

Weighted Total

Yesn

No

Don't know

Clerk
At
Post
Total Office
(&) (B}
700 492
694 484
92 64
13% 13%
597 418
Bé% 86%
5 2
1% *

Where Purchase Pirst-Class Stamps

Post
Office
(c}
55
56=
9
16%

44
79%

3
558

Post
Office

(D)

15

16%»

24%

12
76%

0
0

At
QGrocery
Stora

(E}
92
93+
11
12%

82
88%

0
0

Proportions/Means: Columns Tested (5% risk lavel} - B/C/D/E/F/G/R
* gmall bame; ** very small base {under 30) ineligible for sig testing

Other

Retailr .
Not Stamps
Grocery By
Store Mail
(F) (Q)

19 18

2002 17nw

1 1
6% 7%
19 16
94% - 93%
0 0o
0 0

usps

.com

{H}
2

20w

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328

)

CARAVAN

AOGUST 9, 2001

FIRST CLASS POSTAGE STANPS

Question S1

Are you the male/females head of this housshold

Where Purchase First-Class Stamps

......................................................

Vndng Vndng
Clerk Machn Machn
At At At Non- At
Post Post Posit Grocery
Total Office Office Office Store
(A} (B) {C} {D) (E)
Unweighted Total 1003 492 58 15 92
Weighted Total 1000 484 56% 16#+ 93+
Yoo 879 438 48 16 91
B8% $1% a7% 100% 98%BC
No 101 as 6 0 1
10% 7%E 11%E 0 1%
Refusad/No response 21 11 1 0 1
2% 2% 2% 0 1%

Proportions/Meana: Columns Tested (5% risk level}) - B/C/D/ER/F/G/H

Other

Retailr

Not Stamps

Grocery By

Store Mail

(" (G)
19 18
ZOtt 17‘!
19 16
94% 92%
1 .
6% 3%
0 i
0 6%

*+ gmall base; ** very small base (under 30} ineligible for sig teating

USPS
.com
(H}

2

2%

52%

48%

CARAVAN® ORC INTERNATIONAL

Page 1



Question Sla

Employment status

Unweighted Total

Weighted Total

Employed full time

Employed part time

Retired

Not employed

Not reported

Total
(A)

1003

1000

545
54%

96
10%

180
19%

141
14%

28
3%

Clerk
At
Poat
Office
(B)

492

4184

238
49%

3B
8%

114
23%C

79
16%

16
3%

)

CARAVAN
FIRST CLASS POSTAGE STAMPS

ORC ETUDY #710328

¥Where Purchase Pirst-Class Stamps

Vndng Vndng Other
Machn Machn Retailr
At At Non- At Not Stamps
Post Poat Grocery Grocery By usPs
Office Office Store Store Mail .com
(c) (D) (B) (F} @) (H)
58 15 92 19 18 2
56+ 16%* 83+ 20%w 17%* 2%
33 11 48 13 7 2
59% 72% 52% 64% 43% 100%
10 1 9 3 * 0
18%B 8% 10% 14% 3% 0
3 1 22 3 6 0
6% 6% 24%C 16% 32% 0
-] 2 13 1 3 0
16% 14% 14% 6% 16% 0
1 0 1 [+] 1 0
2% 0 1% [+ 6% 0

Proporticns/Means: Columns Testad (5% risk level) - B/C/D/R/F/G/H
* gmall bage; ** very emall base (under 30) ineligible for sig testing

AUGUST 9, 2001

CARAVAN® ORC INTERNATIONAL

Page 2



Question 82
Occupation

(Asked only of those who ara employe

a)

ORC STUDY #710328

)

CARAVAN

AUGUST 9, 2001

FIRST CLASS POSTAGE STAMPS

Whers Purchase First-Class Stamps

Clexrk
At

Post
Total Office

(A) (B}

Unweighted Total 1003 452
Waighted Total 1000 484
Percent asked 641 276
64% 57%

White collar - Prof/Mngrl/ 293 126
Oowny . 29% 26%
White collar - Bales/Clrcl 113 47
11% 10%

Blue collar - Craftamen/ 103 a7
Foreman 10% 8%
Blue collar - Semi/ 53 24
Unskilled 5% £%
Service worker 57 27
6% 6%

Othex 5 3
- 1%

Not reported 19 13
2% 3%

Post
Office
<)

55
56+

43
76%B

24
43%B

13%

14%

4%

%

0
0

*

1%

At Non-

Post

Office
(D)

15

164+

12
80%

45%

16%

[
o
L4

”*

(-~} oo oo w

Proportions/Means: Columns Testad (5% risk level} - B/C/D/E/F/G/RH
* gmall base; ** very small base {(under 30} ineligible for sig testing

Other
Ratallr
At Not Stamps
Grocery Grocery By
Store Store Mail
(B} {F) (@)
32 19 18
93 20%s L7%
57 16 8
62% 78% 46%
29 9 4
32% 44% 24%
13 1 1
14% 7% 7%
H 4 [
5% 19% [
4 1 1
5% % 7%
4 0 1
4% 0 5%
1 0 -
1% 0 3%
0 1 1]
4] 6% 1]

oo o =

oo oo [~ N} oo

CARAVAN® ORC INTERNATIONAL

Page 3
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ORC STUDY #710328 CARAVAN AUGUST 3, 2001
PIRST CLASS POSTAGE STAMPS

Page 4
Question S53

Marital statusg

Where Purchase Pirst-Class Stamps

Vndng  Vndng Other
Clerk Machn Machn Retailr
At At At Non- At Not Stamps
Post Poat Poat Grocery Grocery By USPS

Total Office Office Office Store Store Mail .com
(A} (B) (C) {D) {E) (P) (@) (H)

Unweighted Total 1003 492 55 15 92 19 18 2
Weighted Total - 1000 484 56+ 16w 93+ 20%* 17%+ 2%
Married i 53§ 260 22 10 47 8 4 0
54% S54%C 9% 66% 51% 8% 26% 0
Living as married 18 8 1 0 2 1 * 0
2% 2% 2% 0 3% 3% 2% 0
8ingle and nevar bean 242 99 20 4 16 7 5 1
married 24% 20% 35%BE 25% 17% 36% 30% 48%
Divorced 111 €5 11 . 14 2 3 1
11% 13% 20% 3% 15% 9% 16% 52%
Separated 16 [ 0 [+] [ 1 0 0 0
2% 1% [+ 0 6%B .0 0 0
Widowed 73 45 2 1 7 3 5 [+]
7% 9% 3% 6% 7% 14% 27% 0
No response 4 1 0 0 1 0 ‘0 0
d * 0 0 1% 0 0 0

Proportions/Means: Columns Tasted (5% risk level} - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN

FIRST CLASS FOSTAGE STAMPS
Question 83a

Dual-income household

(Asked only of those who are marriaed or living as married)

Where Purchase Firgt-Class Stamps

Vndng Vndng Other
Clark Machn Machn Retailr
At At At Non- At Not Stamps
Post Post Post Grocery Grocery By TSPS
Total Office Office Office Store Store Mail .com
(a) (B) (c) (D) (E} (F) @) . (H}
Unweighted Total 1003 492 55 15 92 1% 18 2
Weighted Total 1000 4184 S« 1> 93w 20+ 174» 2%
Parcent agked 554 268 23 10 50 8 5 0
55% 55% 41% 66% 54% 41% 28% 0
Yen 358 168 13 7 k] 5 3 0
36% 35% 23% 48% 36% 25% 18% ¢
No 185 95 10 R 15 3 2 o
18% 20% 18% 18% 16% 16% 10% e
Refused/Nc response 11 5 Q 0 2 0 0 0
1% 1% 0 0 2% 0 0 0

Proportione/Means: Columns Testaed (5% risk level) - B/C/D/E/F/G/H
* small base; ** very small base (under 30) ineligible for sig testing

AUGUST 9, 2001

CARAVAN® ORC INTERNATIONAL
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Question S3b

Own/rent dwelling in which you live

Unweightad Total

Weaighted Total

Own

Rent

Not reported

Clerk
At
Post
Total Office
(A} (B)

1003 492
1000 484
666 33as
67% €9%
290 132
29% 27%
414 17
1% 4%

ORC STUDY #710328

)

CARAVAN

AUGUST 9, 2001

FIRST CLASS POSTAGE ETAMPS

Whera Purchase Firaet-Class Stamps

Post
Oftice
{c)
5%
S56*
Ky
67%

17
31%

1
2%

Post
office

(D}

15

16%*

48%

52%

At
Grocery

Store
(E)

92
93
60
64%

3z
34%

1
2%

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/R
* gmall base; ** very small base {(under 30) ineligible for sig testing

Not = Stamps
Grocary By
Store Mail
(F) (@)

19 18

20%*% 17%»

11 7
53% 41%
8 10
41% 59%
1 0

6% [+

UsPs
.com

(H)

zti

48%

52%

CARAVAN® ORC INTERNATIONAL
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CRC STUDY #710328 CARAVAN ADQUST 3, 2001
FIRST CLASS POSTAGE STANPS

Page 7

Question 24

Household size

Where Purchase First-Class Stamps

Vodng Vandng Other
Clerk Nachn Machn Retailr
At At At Non- At Not Stamps
Post Post Past Grocery Grocery By UsSPS

Total Office Office Office gtore Stors Mail . Com
(A) (B) (C) [§23] (E) (F) (@) (H)

Unweighted Total 1003 492 55 15 92 19 18 2
¥Welghted Total 1000 484 56+ 16w+ §3» 20%» 17+ i

One 184 10¢ 15 2 24 5 8 0

18% 21% 27% 11% 25% 26% 44% 0

Two as5s 186 17 [ 34 8 1 1
38% 38% 1% 41% 36% 42% 7% 52%

Thres 187 85 7 2 11 4 s 1
19% 18% 12% 14% 12% 20% 28% - 48%

Four 150 60 14 2 13 2 1 [+]

15% 12% 26%B 12% 14% 12% 8% 0

Five 71 33 3 3 S 0 1 1]

7% 7% 5% 22% 5% 0 6% 0

Bix 22 7 [\ 0 4 0 1 0

2% 2% 0 0 4% )] 8% 0

Bavan iz 7 1] 0 0 [] 1] 0

1% 1% [ 0 0 1] [ 0

Eight 4 1 0 0 0 0 0 0

* * 0 0 0 [H 0 i}

Nine 0 o 0 0 0 0 1] 0

0 0 0 0 0 0 0 0

Ten or mora (10} 4 2 '] 0 0 0 0 0

e * 0 0 0 0 0 0

No responsa [ 3 0 0 2 o 0 0

1% 1% 0 0 2% 0 0 0

Maan 2.7 2.6 2.5 2.9 2.5 2.2 2.5 2.5

Proportions/Neans: Columns Tested (5% risk level) - B/C/D/E/F/G/H
+ gmall base; ** very small base {(under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST %, 2001

PIRST CLASS POSTAGE STAMPS
guestion S4

Household seize

Whare Purchase First-Class Stamps

Vndng Vndng Other
Clexrk Machn Machn Retailr
At At At Non- At Not Stanps
Post Post Fost Grocery Grocery By UsSPs
Total Office Office Office Store Store Mail .com
a) (B) {C} o) (B) (F} (@) (H)
Weighted Total 1000 484 56* 16%% 93+ 20%» 17ww rial
standard Deviation 1.5 1.4 1.3 1.4 1.4 1.0 1.6 0.6
Standard Error hd 0.1 0.2 0.4 0.1 0.2 0.4 0.5

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL
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) )
ORC STUDY #716328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS
Question S5a .
Children under & years of age

(Asked only of those with two or more household members)

Where Purchase First-Class Stamps

------------------------------------------------------

Vndng Vndng Other
Clerk Machn  Machn Retailr
At At At Non- At Not Stamps
Post Post Post Grocery Grocery By Uses

Total Office Office Office Store Store Mail .com
(A) (B) (c) (D} (E) (F) (@) (H)

Unweighted Total - 1003 492 55 15 92 19 18 2
Weighted Total ) 1000 484 56+ 16%* 93 20%+ 174k 24 %

Percent asked 809 as2 41 14 67 15 10 2
81% 79% 73% 89% 73% 74% 56% 100%

You 156 63 7 4 17 2 2 v}

16% 13% 12% 28% 15% 5% 10% 0

No 652 319 34 10 50 13 8 2
65% G6%R 61% 61% 54% 65% 46% 100%

Don’t know/No response 1 1} 0 0 0 0 0 0

* 0 1] 0 1] .0 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for aig testing

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328

).

CARAVAN

ADGQUST 9, 2001

FIRST CLASS POSTAGE 3TAMPS

Question 8S5b
Children aged 6 through 11

(Asked only of those with two or more household members)

Where Purchase Firat-Class Stamps

Vadug Vndng Other
Clerk Machn Machn Retailr
At At At Non- At Not Stamps
Fost Post Post Grocery QGrocery By
Total Office Office Office Store Store Mail
(A} (B) (c) (D) (B} (F) (@)
Unweighted Total 1003 492 55 15 92 19 is
Weighted Total 1000 484 S56% 16* 93 20%» 17#»
Percent asked 809 3s2 41 14 67 15 10
Bl% 79% 73% 89% 73% T4% 56%
Yan 172 8o 12 2 17 1 1
17% 17% 21% 14% 18% 7% 6%
No 636 300 2% 12 sl 13 9
64% 62% 52% 75% 55% 68% 50%
Don’t know/No response 2 1 0 0 0 0 1}
hd . 0 0 0 0 v}

Proporticns/Heans: Columng Tested (5% rigk level) - B/C/D/E/F/G/H
* gmall base; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 10
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ORC STUDY #710328

)

CARAVAN

AUGUST 9, 2001

FIRST CLASS POSTAGE ETAMPS

Quastion 86
Children aged 12 through 17

{Asked only of those with two or more household members)

Where Purchase First-Class Stamps

Vndng Vndng Other
Clerk Machn  Machn Retailr
At At At Non- At Not Stamps
Post Post Poat Grocery Grocery By
Total Office Office 0Office Store Store Mail
(») {B} {C) (D} (B} (F) (@)
Unutighted Total 1003 492 55 15 92 19 18
Waighted Total 1000 484 56 1% 93> 20 17 %
Parcent asked ao0s as2 41 14 67 15 10
81% 79% 73% 89% 73% T4% 56%
Yes 177 79 8 5 16 2 3
18% 16% 14% 30% 17% 10% 19%
No - 629 301 33 9 52 13 [
63% 62% 59% 59% 56% 64% A7%
Don’t know/Nc response 3 1 0 0 0 0 0
. . 0 0 1} 0 0

Proportiopa/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/E
* small base; ** very small base (under 30) ineligible for sig testing

Uses
~com
(H)

2.*

100%

oo

100%

CARAVAN® ORC INTERNATIONAL

Page 12



ORC STUDY #710328

)

CARAVAN

FIRST CLASS POSTAGE STAMPS

Question S5b/Sé
Children aged 6 through 17

(Asked only of those with two or more household members)

Where Purchase First-Clasa Stamps

Vndng Vodng Other
Clerk Machn Machn Retailr
At At At Non- At RNot Stamps
Post Post Poat Grocery Grocery By
Total Office Office Office Store Stora Mail
(A) (B) (c} (D) (E) (F} {3}
Unweighted Total 1003 492 55 15 92 19 18
Weighted Total 1000 484 56+ 16ne 93« 20% 17%w
Parcent asked 809 382 41 14 67 15 10
81% 79% 73% a89% 73% T4% 56%
Yes 285 131 18 S 26 3 3
29% 27% 32% 30% 28% 17% 19%
No ' 522 250 23 9 41 11 [
52% 52% 41% 59% 44% 57% 37%
Don’t know/No response 3 1 0 1] L] 0 0
* * 0 0 0 0 0

Proportions/Means: Columns Tested (5% risk leval) - B/C/D/E/P/G/H
* gmall base; ** very small base (under 30) ineligible for sig testing

usps
.com
(H}

Jun

AUGUST 9, 2001

CARAVAN® ORC INTERNATIONAL

Page 13



Question 55a/85b/S86

Children under 18 years

ORC STUDY #710328

{Asked only of those with two or more household members)

Unweighted Total

Waighted Total

Percent asked

Yas

No

Don’t know/No response

Total
(A}

1003

1000

809
81%

369
37%

440
44%

1
-

Clerk
At
Post
office
(B)

492

484

382
79%

164
34%

218
45%

0
0

!
)

CARAVAN

AUGUST 9, 2001

PIRST CLASS POSTAGE STAMPS

Where Purchases First-Class Stamps

vndng
Machn
At
Post
Cffice
()

55
56*
41
73%

22
9%

19
35%

']
1]

Poat
office
(D)
15
16it

14
89%

48%

41%

At
Grocery
8tozre
(E)

92
93+
67
73%

k1)
7%

34
6%

Proportiong/Means: Columns Tested (5% risk level) - B/C/D/B/F/G/H
* gmall basa; ** very small base (under 30) ineligible for sig testing

Grocery
Store
(F)
19
204
1s
74%
20%

11
54%

Stamps

By

Mail
(@)

18

17#s

10

56%

5
29%

. 5
27%

¢
0

UsPS
. com
(H)

2%

CARAVAN® ORC INTERNATIONAL

Page 14



Question 87

Education

Unweighted Total

Weighted Total

gth grade or leas (8)

High school incomplete (10)

High school compleate (12)

Some college (14)
College graduate (16)
Postgraduate work (18)
Professional /Tachnical

school

Refused/No response

Mean
Standard Deviation

Standard Error

Total
{A)

1003

1000

24
2%

68
7%

329
33%

205
20%

207
21%

106
11%

27
ki

38
3%

13.7

2.5

0.1

Clerk
At
Pogt
Office
(B)
492
484
id
%

32
7%

155
32%

97
20%

101
21%

56
12%

14
s

14
%

13.8

2.5

0.1

ORC STUDY #710328

FIRST CLASS POSTAGE STANPS

5

CARAVAN

Where Purchase Firat-Class Stamps

Vodng  Vadong
Machn Machn
At At Mon-
Poat Post
Office Office
(c) {D}
55 15
56+ l6ns
2 0
kL1 0
2 0
4% 0
13 4
23% 26%
12 4
21% 29%
12 6
21% 7%
12 1
22%B 8%
2 0
4% 0
1 o
2% o
14.5 14.6
2.7 1.9
0.4 0.5

At
Grocery
Store
{E}
92
93
0
o

8
8%

33
36%

22
24%

19
20%

9
10%

2
2%

1

1%
13.7
2.3
0.2

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* gpmall base; ** very small base {under 30} ineligible for sig testing

Other
Retailr
Not Stampe
Grocery By USPS
Store Mail .com
(F) {@) (H)
19 18 2
200w 17n% Zuk
* 0 0
2% 0 0
3 2 0
15% 10% 0
5 9 1
24% 52% 52%
4 3 1
19% 15% 48%
4 1 0
19% 7% 0
[ ] i 4]
21% 4% 0
0 1 0
0 6% 0
0 1 0
0 6% 0
14.1 12.7 13.0
2.9 2.0 1.3
0.7 0.5 0.9

AUGUST 9,

2001

CARAVAN® ORC INTERNATIONAL

Page 15



ORC STUDY #710328 CARAVAN AUGUST 9, 2001
PIRST CLASS POSTAGE STAMPS

Page 16

Question 58
Age
Where Purchase First-Class Stamps
Vndng  Vndng Other I
Clerk Machn Machn Retailr
At At At Non- At Not © Stamps
Poat rost Poat Grocery Grocery By USPS
Total Office Offica Office Store gtore Mail . COm
{A) (B) <) (D} {B) {7} {Q) (H)
Unweighted Total 1003 492 55 15 92 19 18 2
Weighted Total 1000 484 56% 1G% 93+ 208w 17w 2%
18 - 20 (1%} 58 16 3 1 4 1 * 0
6% 3% 5% 8% 4% 6% 3% 0
21 - 24 (22.5) 66 26 5 1 - 1 1 0
7% 5% 8% 9% 9% 3% 7% 0
25 -~ 29 (27) 77 28 6 3 5 1 1 2
8% 6% 11% 19% 6% 6% T% 100%
30 - 34 (32) 106 35 9 6 7 3 2 0
11% 7% 17%2 41% 8% 13% 14% 0
35 - 39 (37) 98 40 12 0 6 4 0 0
10% 8% 21%BE o 7% 19% 0 0
40 - 44 (42) 116 51 7 2 17 5 1 0
12% 11% 13% 11% 18%B 27% 8% 0
45 - 49 (47) 84 50 6 0 8 0 1 [H
8% 10% 11% [} 9% 0 5% 0
50 « 54 (52) 85 52 2 1 4 1 » ]
9% 11% 3% 5% 5% 6% 2% 0
55 - 59 (57) 62 39 2 0 3 1 2 0
6% 8% 3% 0 4% 7% 10% 0
60 - 64 (62) 47 25 1 0 6 0 1 0
. 5% 5% 1% 0 % 0 5% ]
65 or older (65} 156 54 3 1 20 3 6 0
16% 19%C 5% 6% 21%C 14% 33% 4]
Refused/No response 46 27 1 0o 3 0 1 1]
5% 6% 2% V] 3% 0 6% 0

Proportions/Meana: Columns Testad (5% risk level] - B/C/L/E/F/G/H
* pmall bage; ** very small base (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL



\ )
ORC STUDY #710328 CARAVAN

FIRST CLASS POSTAGE STAMPS

AUGUAT 39, 2001

Question 58
Age
Whare Purchage First-Class Stamps
Vndng Vndng Othar
Clerk Machn Machn Retailr
At At At Non- At Not Stamps
Poat Poat Poat Orocery Orocery By UsPs
Total Office Office Office Store Store Mail .com
(A) (B) (c) (D) (E) {F) (@) (1)
Weighted Total 1000 484 S56% 16%e 93+ 204 174w 2%n
Maan 43.5 46.7C 37.3 33.4 45.1C 42.0 48.4 27.0
Standard Deviation 14.8 14.4 11.4 11.6 15.3 13.2 16.9 0.0
Standard Error 0.5 0.7 1.6 3.0 1.6 3.0 4.1 0.0

Proportions/Means: Columns Tested (5% risk level) - B/C/D/R/F/G/H
* small base; ** very small basa (under 30) ineligible for sig testing

CARAVAN® ORC INTERNATIONAL

Page 17



Question 89

Race

Unweighted Total

Weighted Total
White/Caucasian
Black/African-American
Asian/Asian-American

Some othar race

Refused/No response

ORC STUDY #710328

Where Purchase First-Class Etamps

)

CARAVAN

AUGUST 8, 2001

FIRST CLASS POSTAGE STAMPS

Clerk
At
Post
Total Office
(&) (B)
1003 492
1000 484
805 39l
81% 81%
114 54
11% 11%
10 4
1% 1%
32 13
3% 3%
39 22
4% 5%

Post
Office
[{a4]
55

56

Post
Office
{D)

15

16%w

57%

31%

6%

6%

At
Grocery
Store
(E})
92
93

8l
B7%C

5%

2
2%

Proportions/Neana: Columns Tested (5% risk level} - B/C/D/E/F/G/H
* small base; ** very small base {(under 30) ineligible for sig testing

Other
Retailr
Not
Grocery
Store

)
19
204w

16
a1%

=
L

oo b oo W
o

Stamps

By

Mail
(@)

18

17%%

14
83%

€%

5%

6%

UsPS
com
(8)

2.‘.

oo

oo

CARAVAN® ORC INTERNATIONAL

Page 18



ORC BTUDY #710328 CARAVAN
FIRST CLASS POSTAGE

Question S%a

Respondant or anyone else in your household Hispanic

Where Purchase First-Class Stamps

)

AUGUST 9, 2001
STAMPS

Vodng Vadng Other
Cleark Machn Machn Retailr
At At At Non- At Not
Post Post Post Grocery Grocery
Total Office Office Office Store Store
(A) (B) {(C) (D) (E) (F)
Unweighted Total 1003 492 55 15 92 19
Welghted Total 1000 484 56+ 16w 93+ 20w
Yea L 61 27 6 1 7 2
6% 6% 10% 3% 8% 9%
No 500 435 49 15 83 i8
90% 90% 88% 97% 90% 91%
Refused/No reaponse 39 22 1 0 2 0
4% 5% 2% 0 2% o

Proportions/Means: Columns Tested (5% risk level} - B/C/D/E/F/G/H
* amall base; ** very small base (under 30) ineligible for sig testing

Stamps

By

Mail
(G)

18

17 %n

3%

16
92%

UsPs
.cam
{H)

Qe

o N oo

oo

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN ADGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 20
Question 810

Total household income for 2000

Where Purchase First-Class Stamps

Vndng Vndng Other
Clerk Machn Machn Ratailr
At At At Non- At Not Stampe
Post Poat Post Grocery OGrocery By TUSPS
Total Office Office Office Store Store Mail .con
(A) {(B) (c) {D) (E} (F) (@) (H)
Unweighted Total 1003 492 55 15 92 19 18 2
Weighted Total 1000 484 56« 16w 93w 20 17 %+ 2%
Less than £25,000 213 105 11 1 23 4 8 0
21% 21% 20% 6% 25% 21% 45% [
Under $10,000 (10.0) 50 i3 4 0 6 2 3 )
5% 5% 7% 0 6% 12% 16% 0
$10,000 - $14,99% (12.5) Y] 20 3 0 5 (] 0 0
4% 4% 5% 0 5% 0 0 0
§15,000 - $19,999 (17.5} 49 27 1 1 B 1 B | 0
5% 6% 1% 6% 8% 5% 6% 0
$20,000 - $24,999 (22.5) 60 30 3 1] 5 1 3 0
6% 6% 5% 1] 5% 5% 17% V]
Less than $25, 000 16 4 1 0 * 0 1 0
(Unspecified} /No response 2% 1% 1% 0 * 0 7% 0
$25,000 or more 629 299 40 14 60 14 [ 2
63% 62% 71% B7% 65% 70% 38% 100%
25,000 - $29,99% {27.5) S4 24 2 1 4 0 1 0
5% 5% 4% 8% 5% 0 8% 0
$30,000 - $34,999 (32.5) 71 36 3 1 7 4 1 0
% T% 6% 9% 8% 19% 7% o
$35,000 - $39,999 (37.5) 62 30 4 2 8 1 1 1
6% 6% 8% 11% 8% 4% 4% - 52%
$40,000 - $4%,999 (45.0) a9 41 s 1 12 4 ¢ 0
9% 9% 8% B% 13% 18% 0 )
450,000 - 574,999 (62.5) 140 66 10 5 10 2 2 0
14% 14% 17% 29% 10% 10% 13% o

Proportions/Means: Columns Tested (5% risk level} - B/C/D/E/F/G/E
¢+ gmall bape; ** very small bage (under 30) ineligible for aig testing

CARAVAN® ORC INTERNATIONAL



ORC STUDY #710328

)

CARAVAN

AOGUST 9, 2001

FIRST CLASS POSTAGE STAMPS

Quapclon S10

Total household income for 2000

Where Purchase First-Class Stawmps

Vandng  Vndng Other
Clerk Machn  Machn Retailr
At At At Non- At Not Stampse
Fost Post Post Grocery Grocery By
Total Office Office Office Store Store Mail
(M) (B} (c) (o} {(E) (F) (G}
Weighted Total 1000 484 F1 3 16%* 93w 20k 17%+
§75,000 - $59,999 (87.5) 70 26 4 3 11 3 0
7% 5% 8% 22% 12%E 13% 0
$100,000 or more (100.0) 96 50 10 0 5 1 1
10% 10% 17%E [ 5% 7% 5%
$25,000 or more 46 26 1 [ 3 0 o
{Unspacified} /No response 5% 5% 2% 1] 4% 0 1]
Don’t know/Refused/No 158 8o 5 1 10 2 3
response 16% 17% 9% 7% 10% 9% 17%
Nean 48.5 47.6 54.4 54.9 44.9 46.9 34.2
Standard Deviation 28.9 2%.1 31.5 23.5 27.5 28.5 26.0
Standard Error 1.0 1.5 4.5 6.3 3.l 6.9 7.0

Proportions/Means: Columng Tested (5% risk level) - B/C/D/R/F/G/E
* gmall base; ** very small base (under 30) ineligible for sig testing

USPS
. COm
{H}

2%

1
48%

o0

<o (-2~

61.4
32.3
22.8

CARAVAN® ORC INTERNATIONAL

Page 21



Cable subscriber/Satellite digh

Unweighted Total
Weighted Total

Yes, cable TV/patallite
dish (Net)

Cable televigion

Satallite dish

Both cable television and

patellite dish

Total cable TV

Total satellites dish

No

Don't know

Clerk
At
Poat
Total Dffice
{A) {3)
1003 492
1000 484
768 369
% 76%
585 273
58% 56%
151 82
15% 17%C
a2 15
3% %
617 287
62% 59%
183 97
18% 20%C
231 115
23% 24%
1 0
b [

Poat
Office
(c})

55
56+
40
71%
35
64%
5%

3%
a7
66%

8%

1é
29%

0
[

Office
(D)

15
16%»

13
81%
11
69%
12%
11
£9%

12%

19%

ORC STUDY #710328

)

CARAVAN

AUGQUST 9, 2001

FIRST CLASS POSTAGE STANPS

At
Grocery
Store
{E)

92

93*

71

76%

58
63%

10
11%
2%

60
65%

12
13%

22
24%

0
0

Proportions/Means: Columns Tested (5% riak lavel) - B/C/D/ER/P/G/E
* small base; ** very small base (under 30) ineligible for sig testing

Whers Purchase Pirst-Clags Stamps

Otherxr
Retailr
Not
Grocery
Store
(F}
19
20%*
16
79%
14
68%
4%

7%
15
75%

10%

21%

Stamps

By

Mail
(@)

18

usps
.com

(1)

b1l

CARAVAN® ORC INTERNATIONAL

Page 22



Unweighted Total

Waighted Total

Male

Famala

ORC STUDY #710328

) :

CARAVAN
FIRST CLASS POSTAGE

Whers Purchase First-Class Stamps

ADGUST 9, 2001
STANPS

Cl

At

Po

Total Of
(d)

1003

10400

480
48%

520
S2%

erk
at
fice
{B)
492
484
196
41%

287
59%C

Post
Office
(<)

55
56+
33
G0ABE

23
40%

PoSBt
Office
(D)
15
lon»
6
38%

10
62%

At
Grocery
Btore
(E)

92
93+
o
32%

63
68%C

Proportions/Meang: Columns Tested (5% risk levell - B/C/D/E/F/G/H
* gmall bage; ** very small base {under 30) ineligible for asig testing

Other
Retailr
Not
Grocery
Store
{F)

19

rFOLLY

11
57%

8
43%

Stamps

By

Mail
(@)

18

1%
18%

14
82%

Usps
Com
(H)

2%

100%

CARAVAN® ORC INTERNATIONAL
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Metro/Non-Metro

Unweighted Total

Weighted Total

Metro (Net)
In Center City of
Matropolitan Area
Outside Centar City,
Ingide Center City
County

Ingide Suburban County
of Metropolitan Area

In l.trOpdlitan Area
with No Center City

In Non-Metropolitan Area

Total
(M)

1003

1000

755
75%

2596
30%

159
20%

219
22%

41
4%

245
25%

ORC STUDY #710328

)

CARAVAN

ATIGUST 2, 2001

PIRST CLASS POSTAGE STAMPS

Where Purchase Firat-Class Stamps

Vondng
Clerk Machn
At At
Pogt Post
Office Office
(B) ({s4]
492 55
484 56
341 48
T1% 86%B
124 23
26% 41%8
97 14
20% 25%
105 10
22% 17%
16 2
3% 3%
143 8
29%CE  14%

Machn
At Non-
Poat
Office
(D}
15
16.*

16
100%

S0%

19%

[F]
eyt
P

[ - N~} o0

At
Grocery
Store
(E)

92
93*
82
85%B

40
4448

22
24%
16
17%

4
15

1o
11%

Proportions/Means: Columns Tested (5% risk level} - B/C/D/B/F/G/H
* gmall baga; ** very small base (under 30} ineligible for sig testing

Other
Ratailr
Not Stamps
Grocery By
Stora Mail
[§:3] (&)
19 18
20% % 17%»
17 13
84% T4%
8 5
42% 32%
2 4
12% 22%
3 . 2
29% 13%
4] 1
4] 8%
3 4
16% 26%

USFS
- COm
(H)

2kw

100%

48%

oo oo

BN
o

5

CARAVAN® ORC INTERNATIONAL
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ORC STUDY #710328 CARAVAN AUGUST 9, 2001
FIRST CLASS POSTAGE STAMPS

Page 25

Region
Where Purchase First-Class Stamps
Vndng Vadng Other
Clerk Machn Machn Retailr
At At At Non- At Not Stamps
Poat Post Post Grocery Grocery By USPS
Total Office Office Office Store Stora Mail .com
(A) (B) {C} (D) (E) (F) (G} (H)
Unweighted Total 1003 492 55 15 92 19 18 2
Weighted Total 1000 484 56% 16nn 33+ 20%s 17%w 24w
New England 52 33 3 1 2 0 0 0
5% % 5% 8% % [+] 0 0
Middle Atlantic 143 69 5 4 10 2 4 o
14% 14% 8% 24% 11% 9% 21% 0
East North Central 152 69 7 3 14 7 3 0
15% 14% 12% 16% 15% 34% 20% 0
West North Central 80 41 ] 3 7 2 2 0
8% B%C 0 21% 8%c 8% . 13% 0
South Atlantic 206 102 12 1 17 6 3 1
21% 21% 22% 6% 18% 29% 19% 48%
Rast South Central 65 a8 5 0 2 1 1] 0
7% B% 8% 0 a% 5% 0 0
West South Central 85 42 7 1 5 1 1 0
9% 9% 12% 8% 6% 5% 4% 0
Mountain 65 30 1 0 18 1 0 ¢
7% 6% 1% 0 20%BC 6% 0 0
Pacific 148 60 18 3 16 1 4 1
15% 12% 32%B 17% 18% 6% 23% 52%

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F/G/H
* small base; ** very small base {under 30) ineligible for wig testing

CARAVAN® ORC INTERNATIONAL
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STAMPS F AUGUST 9, 2001

710328

On another subject .. . .

Fi

F2

F3

F4

F5

Are you the person who typically purchases First-Class, 34 cent, postage stamps for your
household?

l YES -->CONTINUE
2 NO
3 DON’T KNOW -->SKIP TO NEXT SECTION

How many individual First-Class stamps do you usually purchase at one time, that is actual
number of stamps, not how many sheets or rolls? (RECORD NUMBER)

About how often do you buy First-Class stamps? (READ LIST)

Once a week

Every other week

Once a month

Once every other month

Once every three months

Less often than once every three months
DON’T KNOW

~I N U B W R e

Right now, about how many individual First-Class stamps does your household have on hand?

. (RECORD NUMBER)

Wﬁere do you TYPICALLY purchase First-Class postage stamps? (READ LIST. RECORD
ONE ANSWER. IF RESPONDENT CANNOT ANSWER, ASK: WHERE DID YOU
PURCHASE FIRST-CLASS STAMPS LAST TIME?) .

From a clerk at the post office

From a vending machine at the post office

From a vending machine at a non-post office location

At the grocery store

At a retailer other than a grocery store

From the Postal Service’s “Stamps by Mail” mail order service
From the Postal Service’s UUSPS.com Stamps Online Internet service

DON’T KNOW

00~ O\ A b W B —

(ASK IF CLERK OR VENDING MACHINE IN POST OFFICE, F5[1-2])

F6

Which of the following is MOST TYPICAL of the transaction when you buy First-Class stamps?
(READ LIST. RECORD ONE ANSWER)

1 I am only buying stamps

2 I am at the post office to mail letters which require me to go to the counter (heavy
weight, special services)

I am at the post office to mail a parcel

[ am at the post office to pick up mail from my post office box

I am at the post office to pick up mail on hold at the counter

[ am at the post office for other reasons

DON’T KNOW

-1



STAMPS F AUGUST 9, 2001
710328

(ASK IF GROCERY STORE OR RETAILER, F5[4-5])
F7 Which of the following is MOST TYPICAL of the transaction when you buy First-Class stamps?
(READ LIST. RECORD ONE ANSWER)

1 I am only buying stamps
2 I am at the store for other reasons
3 DON’'T KNOW

(ASK IF USPS.COM, F5[7])
F8 Which of the following is MOST TYPICAL of the transaction when you buy First-Class stamps?
(READ LIST. RECORD ONE ANSWER)

i I am only buying stamps

2 I am at the Postal Service website to look up a zip code
3 I am at the Postal Service website for other reasons

4 DON’T KNOW

(ASK EVERYONE)

F9 The Postal Service is considering offering a special rate where you could get 21 First-Class
stamps for the price of 20 stamps. Wouid you be likely to take advantage of this offer if it was. . .
(READ LIST)

1 YES
2 NO
3 DON’T KNOW

Available only at the post office counter

Available only at vending machines at the post office

Available only at vending machines at non-post office locations

Available only at a grocery store or other non-post office retailers

Available only through “Stamps by Mail” mail order

Auvailable only through Stamps Online at the Postal Service’s Internet website

F10  The Postal Service is considering offering a special rate where you could get a coil of 100 First-
Class stamps, $34 of postage, for $32. Would you be likely to take advantage of this offer if it
was ... (READ LIST)

1 YES
2 NO
3 DON’T KNOW

Available only at the post office counter

Available only at vending machines at the post office

Available only at vending machines at non-post office locations

Available only at a grocery store or other non-post office retailers

Available only through “Stamps by Mail” mail order

Available only through Stamps Online at the Postal Service’s Internet website



