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The United States Postal Service hereby provides its revised response to the
following interrogatory: OCA/USPS-219(e), filed on November 14, 2001. The original
response, filed on November 28, 2001, described the types of damage to automated
mail processing equipment caused by nonmachinable letter-shaped pieces. The
revised response more accurately reflects the nature and extent of the damage.

The interrogatory is stated verbatim and is followed by the response.
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OCA/USPS-219 Please refer to the testimony of witness Kingsley (USPS-T-39) at page
10, lines 11-12.

a. Please describe the types of damage referred to in the testimony that occur to
machinable and nonmachinable letter-shaped pieces during automated mail
processing.

b. Please confirm that nonmachinable letter-shaped pieces that “impede the mail flow”
may cause damage to subsequent machinable letter-shaped pieces during
automated processing. If you do not confirm, please explain.

c. Please confirm that nonmachinable letter-shaped pieces that “impede the mail flow”
adversely affect the throughputs of automated mail processing equipment. If you do
not confirm, please explain.

d. Please confirm that nonmachinable letter-shaped pieces that “impede the mail flow”
and cause damage to subsequent machinable letter-shaped pieces render such
letter-shaped pieces nonmachinable. If you do not confirm, please explain.

e. Please describe the types of damage referred to in the testimony that occur to

automated mail processing equipment caused by nonmachinable letter-shaped
pieces.

RESPONSE:

(a) The piece can be either torn, crushed, and/or soiled. Also see response to
MMA/USPS-T-39-6.

(b) Confirmed.

(c) Confirmed. See response to OCA/USPS-44.



Revised November 30, 2001

RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF OFFICE OF THE CONSUMER ADVOCATE
(d) Not confirmed. Some subsequent pieces are only minimally bent or torn and can
still be processed in automation.
(e) Broken belts and rollers, in addition to general wear and tear on the equipment,

shorten the life of replaceable parts.
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