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UPS/USPS-T11-16.  Refer to your response to interrogatory UPS/USPS-T11-5,

where you estimate the costs of the Postal Service's call centers to be $116 million in BY

2000. 

(a)  Provide a single table that shows the attribution of these costs to Postal Service

products. 

(b) What proportion of the $116 million in costs was considered institutional in BY

2000?
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