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(OCA/USPS-138) 


The United States Postal Service hereby provides its response to the following interrogatory of  Office of the Consumer Advocate: OCA/USPS-138, filed on October 24, 2001.


The interrogatory is stated verbatim and is followed by the response.
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OCA/USPS-138.  Please fill in the following table for Postal Service-staffed retail facilities.  Columns 1 – n should sum to 100 percent.

Column 1
Column 2
Column 3
Column 4
Columns 5 - n

Percentage of revenue at facilities with POS Terminals
Percentage of revenue at facilities with IRTs
Percentage of revenue at facilities with Other Type of Terminal given in response to OCA interrog. #129
Percentage of revenue at facilities with Second Type of Terminal given in response to OCA interrog. #129
[Add additional separate columns for each type of terminal given in response to OCA interrog. #129]

RESPONSE.  Not all Postal Service staffed retail facilities have terminals at their counters.  The chart is modified to take this into account.

Column 1
Column 2
Column 3
Column 4
Columns 5 - n

Percentage of revenue at facilities with POS

Terminals
Percentage of revenue at facilities with IRTs*
Percentage of revenue at manual facilities* 
Percentage of revenue at facilities with Second Type of Terminal given in response to OCA interrog. #129
[Add additional separate columns for each type of terminal given in response to OCA interrog. #129]

60.5%
18.9%
20.6%
N/A
N/A

*
These percentages are based on a IRT facility count which is reasonably accurate but not exact.  See also response to OCA/USPS-132.
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