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RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF MAJOR MAILERS ASSOCIATION 

REDIRECTED FROM WITNESS MILLER 

MMAIUSPS-T22-28 Please refer to page 20 of your Direct Testimony and page 1 of 
Library Reference USPS LR-J-60, where you assume that the unit delivery cost for 
metered letters would be the same as for non-automation, machinable mixed AADC 
letters. 

C. What percent of First-Class single piece letters is projected to be delivered to 
post office boxes in the test year? Please explain the basis for your answer and 
provide all calculations. 

D. What percent of First-Class metered mail letters is projected to be delivered to 
post office boxes in the test year? Please explain the basis for your answer and 
provide all calculations. 

E. What percent of First-Class non-automation machinable AADC letters is 
projected to be delivered to post office boxes in the test year’? Please explain the 
basis for your answer and provide all calculations. 

F. What percent of First-Class presorted letters is projected to be delivered to post 
office boxes in the test year? Please explain the basis for your answer and 
provide all calculations. 

RESPONSE: 

(C) The Postal Service does not have data responsive to this request. 

(D) The Postal Service does not have data responsive to this request. 

(E) The Postal Service does not have data responsive to this request. 

(F) The Postal Service does not have data responsive to this request. 



RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF MAJOR MAlLERS ASSOCIATION 

REDIRECTED FROM WITNESS MILLER 

MMAIUSPS-T22-29 Please refer to page 8 of your Direct Testimony, where you state 
“[my] analysis relies upon shape-specific CBA mail processing unit costs, which are 
reported by cost pool in the In-Office Cost System (IOCS).” 

E. 

F. 

G. 

H. 

I. 

J. 

For the Base Year and the most recent 12 months for which information is 
available, how many First-Class automation mailers has the USPS made 
arrangements with to have their high volume automation mail plant loaded? 

For the Base Year and the most recent 12 months for which information is 
available, how many geographically distinct First-Class mailer facilities are 
covered by plant loading arrangements? 

Please provide all documents describing the policies and criteria used by the 
USPS in deciding which First-Class mailers should plant load their automation 
mail. 

When did the Postal Service first begin having First-Class mailers plant load their 
automation mail? 

For each year since the Postal Service began having First-Class automation 
mailers plant load their mail, please provide the total number of First-Class mail 
letters that were plant loaded. Please provide the sources for your answer. 

Please provide all studies or other documents which describe and/or quantify the 
cost savings and other benefits that~the USPS derives from having First-Class 
mailers plant load their mail. 

RESPONSE: 

(E) The Postal Service does not have data responsive to this request. 

(F) The Postal Service does not have data responsive to this request. 

(G) Please see the Domestic Mail Manual (DMM) Sections DO20 and M074. In 

addition, please see Postal Service Form 3815 (Attachment 1) and Postal 

Bulletin 22060 pages 13-23 (Attachment 2). 

(H) Mailers have plant loaded their mail since the mid-1970’s. 

(1) The Postal Service does not have data responsive to this request. 



RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF MAJOR MAILERS ASSOCIATION 

REDIRECTED FROM WITNESS MILLER 

MMAIUSPS-T22-29 (CONTINUED): 

(J) These analyses are performed on a local level and are not always class-specific. 

The Postal Service has not attempted to measure the cost savings, by class or in 

total, on a nationwide basis. 



Response to ma/usPs-T22-29(‘3 

Attachment 1 Page 1 of 10 

““bd states POW service 
Plant-Load Authorization Application, 
Worksheet, and Agreement 

a. Heighl b. N”mt.?r Of stalls c. Ovedmd 



Response to hMA/USPS-T22-29(G) 
Attachment 1 Page 2 of 10 

1. Maler Mmpletes and *tins page 1. Mailer mmpletes *was of me Plant-Load Agreement (pp. 6 6 9,. and signs agreement on page 10. 

2. The local postmaster reviews fwn. mmpleter pages 2 through 4 and forwards LO DiShict 

3. The Manager. Business Mail Enby 81 Me District reviews and signs page 4. 

4. The local manager. Transportation and Networks Systems (TANS]. reviews applcation. completes cosUmail pmcessing capacity analysis (pages 5 and 6) if 
appropriate. DistM ManagerlPostmasler recommends action and signs page 7; fowwds to the Area Distribution Networks (ON, office. 

5. The Area DistdbuOoo Networks. reviews application. completes page 3, part “3.. recommends aNon, signs page 7, and returns form lo District. 

6. I approved. me postmaster mmpleles and signs mis agreement on page 10 of this form and tie District Manager compkces and signs on page 10 of this form 

7. Dishict notiis mailer of decision in writing. See Postal Operations Manual (PC%+)327 and makes d*trbutbn lo a11 padies 

To be urmpleted by the local postmaster pehning the revenue prolectbn procedures. Concurrence by the Manager. Business Mail Enby is required. 

please check as applicable: 

0 For plant bad mailings to be accepted at the mailets plant. 

The pos,e,asler and maler will determine d,e bows and days of mail acceptance. 
Trained business mail entry staff wit be available 10 verdy and accept these malings 

0 For mailings to be deposited at the . . ..__........._. Business Mail Entry Unl located at: . .._.__..........._.__________ --- ._....._ 

The posmaster and mailer will determine the days and hours of mail acceptance. 
Trained business mail entry stat will be available to verify and accept these mailings. 

Mailings entered under the terms of this agreement will be veM!d and accepted in accordance with the standard business mail acceptance procedures outlined in 
Handbook DM-109, Business Mail Acceptance Handbook. Mailings must be prepared in accordance with Lhe applicable standards in Vie Domestk Mal Manualor 
Inlematioonal Maif Manual 



Response to MMA/USPS-T22-29(G) 
Attachment 1 Page 3 of 10 

I Number of 
I 

ii Pal!etslP.4M Boxes 
iv. Wheeled Containers 

“. Bundks lbedfoaded, 

vi. Parcels (*rickhmkd) 

- 

v. Destirdion SMC 

vi. ck?S,i”alion SCFPOCPDF 

a. Type of vehicle to be used (e.g.. 48’trailw) 

b. Weight Capacity of Vehicle (e.g.. 46,000 hr.) 

c. Cube Capacity of Vehicle (e.g.. 3,200 cu. 0.J 

d. Based on percenlofload and distance criteria: 

i. the information supplied by the mailer: 

ii. qualify for: 
iii. service area plant load aperadons based an: 

4. Comments (include capacily calculalioos~ 

0 does 0 does not 

0 inlra q inter q bool 
U weigh! q cube 

PS Form 3815. July 2001 page 3 Of 10, 



Response to W/USPS-T22-29(G) 
Attachment 1 Page 4 of 10 

fnler-Disfrict Pknf-Loads we Wick movements from fhe maileh pknf to a mal processing fedlify oufs& he service wee of the maikl’s plant. Handling at he local 
post of%* or local acceptance fadily and at keasf one processing facilify is bypassed. (See page 1. /fern Of.) 
Infer-Dintid Plant-Loads will be gmnfec 8 the mailer can safisfy one requirement from both me minimum vol”me and maximum mileage col”mns and equipment is 
avaikbie. U unab4-s b meet fhese rewkemenfs. me local TANS manager will perform Plant-Load cost ana~sis or will detenine tiaf me volume of pknf&aded mail 
exceeds the mail processing capacity bf fbe bcai origin postal facility. - 

Wki”“” “Olume 

l.Cumnf and fufwe volume of mail pknf-loaded is at least 28,000 Ibs. and/or 

Z.OC”, cubic feet. Volume is .___.... paundslcubic feel. 

0 If Yes. go to number 3. 

0 ItNo.golon”mber2. 

2. MaUings of two or more mailers kcafed in Ibe same service area are 

wmbioed to meet minimum volume requirements 

0 If Yes. go to number 3. 

17 II No, local TANS manager completes pages 5 and 6~ 

Total mail volume by weigh, or cube is . .._....... . . . . . . .._ 
Mailerk name(s). bcalins. and vol”mes (weight orcube) lo be 
combined are: 

Maxi”“” Mileage 

3.Mileage horn the maikl’s plant b he de*Onatian pastal facility is 275 miles or 

less and the plan&bad bypasses odgin SCFlPDClPDF and at fead one ADC. 

SMC,orASF. 

q If Yes. provide mileage ---_..: . .._ --_- ___......_ 

0 If No. go lo number 4. 

4.Mileage from mailefs plant to fhe destination postal facility is 150 miles or less 

and the plant load bypasses only the origin SCFiPDClPDF. 

0 If Ye*. vovH* mileage_----- __.._ ---------- __._ 

0 If No. local TANS manager completes pages S and 6. 

fntra-Disfricf Plant-Loads are vehicle movements from ma&h plant fo a postal facility hat has he post office of fhe maileh plant within its sewtie eme. Handling at 
Me local post office or local acceptance faailly is bypassed. fnlraJMricf Plant-Loads wiU be granted if the mailer can aad+ one requirement from bofh (he minimum 
v&me and maximum mileage columns and equipment is available. (See page 1. item 011. If unable to meet these requirements. the la-1 TANS manager will perform 
Plant-Load cost analysis. 

1. Cumenl and future vol”me of mail to be plant loaded is at leas1 23.000 Ibs. 

and/or 1.600 cubic feet Volume is po”ndsIc”bic feet. 
q “Yes, gob number 3. 

q IfNo.goton”mber2. 

Maximum Mileage 

2 1. Disknce fmm mailer’s plant fo destination postal facildy is 150 miles or less. 

0 If Yes, name ofdeslinalmn poskl facility end mileage: 

q If No. local TANS manager completes pages 5 and 5. 

2. Combined plant loads of two or more mailers located in the same service area 

and verified at the mailer’s plant meet minim”m vol”me requirements. 

0 If Yes. Gob number 3. 

q If NO. local TANS manager completes pages 5 and 6~ 

1. Fw”aster 
a~ Printed Name c~ Address 

__- 
b. Office 

F- 0 Recommend Approval q Recommend Disappra”al 
e. signature 1. Telephone 

No.,,nc,ud. acea code, lg. oak 

/ 
2. Manager, Business Mail Entry. Review and Concurrence ..~ 

a.signature /b.P”nkd Name c. Telephone No.ilnwa Id. Date 
meacads, 

! 

PS Form 3815. J”ly2001 page 4 Of 70, 



Response to MM/USPS-T22-29(G) 
Attachment 1 Page 5 of 10 

I -Review the Application 

Cost Effective Plant-Loads for Movements Less than Indicated Mileage 



Response to MMA/USPS-T22-29(G) 
Attixhment 1 Page 6 of 10 

Step B - Detailed Cost Analysis 

S.--Mail Pracerrinq Capacity 

This pall is applicable only if: 

-The minimum volume and maximum mileage criteria are not met. and 

The detailed cosf analysis does not show a net benefit to the Postal Service 



Response to MMA/USPS-T22-29(G) 
Attachment 1 Page 7 of 10 

1 
commentr 

Oh I Pfinted Name I Signafure 

Dishict Manager. 
Customer Service 

Area DN 
Manager 

I”t!CM‘i* 
Plant-toad 

s--Appeal 
Pnnted Name 

Area V.P. Operalions 

PSForm3815.July2001(Page7of10) 

Signature Date suswn Deny 

I 



Responsb ~to MMAJUSPS-T22-29(G) 
Attachment 1 Page 8 of 10 

(Firm Address) 

hereinafter referred lo as mailer. hereby agrees to comply with Ihe terms 
and condidonr for plant-load aperalkms pmvided by the United States 

Portal Sewice. The Postal Service agrees lo provtie the male, plant-load 

operaOons in accordance with Dora&k Ma8 Marx& (DMM) DO20 and 

MO74 and thi* Agreement. *s follam: 

The mailer operates a plant(s) al tie following location(s) at which plant- 

load opematmns are authorized by (he Postal Service in accordance with 

DMM requirements: 

_----..--..-_.-_----_______^____________~...~~~.....~. 
(Pia”, tocaion, 

(Stree,Address, 

,P!a”f LOWtiO”j 

(Steer Location, 

(Sheet Address, 

2. Loading Facilities 

The mailer agrees lo provide adequale rail and/or truck dock 

accommodations needed to load the volume of mail I tenden to the Postal 

Setice daffy 

3. Notification to Postal Service of Plant-toad Movements 

a Mailer agrees lo notify the Poslal Service, a, 

(L&m”, (Telephone number) (Onlce hoon, 

af least .._ houmldays in advance of each plant load movement. 

Notification muet in&de the following: (1) the maximum “umber of 

vehicles the mailer will load each day: (2) the desdnalion of Vie vehicles to 

be dispatched each day: and (3) whether the mailer will detain any 

vehicles in accordance with DMM DO2O. 

b. Mailer agrees lo notify the Postal Service, at 

(Locar~n, (Telephone “umber, (Office hours) 

at least ~_.. hours in advance of each plant-load movement already 

scheduled which is lo be cancelled. or notify the Postal Sewice in advance 

per Ihe aftached tisting by derti”atio”,ca”tr*cl route “““berand the 

Portal Service represenlalivenelephone “umbm Mailer is liable Lo the 

PSForm 3815,~u1y2001 fPage8of10, 

c. Mailer agrees lo notify the Postal Service al least SO days in advance of 

any planned closing. or change in ownership. of any mailer3 plant(r) 

Who&d planMad sew&e. 

a. Postal Sewice employee(a) will accept and v&y mail at he maile<s 

ptml. The mailer agrees to provide adequate scale(s) to aHow mail la be 
weigbreimed for postage ve?bWtion purposes. The mailer agrees to 

provide secure and m~Rcient space to the Postal Service in a clean. safe 

location within view of the loading area which pmvtier for tie safe keeping 01 

documents, seals, placards and other postal bquipmed and various 

document.sOon retained by the Postal Service. Local palmaster will enwm 

m&r compfime wKb Portal Dperafions Manual (POW and HSK PD512. 

Plant,Loadhg AuOmrization and Pmedwes Guidelines. 

b. The mailer plant-loaded mail will be veified at a postal facility in~accordance 

with the DMM. The mailer agrees 10 lpad the Iranspodatio” vehicle and place a 

placard supplied by the Palal Service in the vehicle indicating tbaf vedficalio” 

of he mail.is requked. The m&r may also be required to place 8 placard. 
supplied by Vie Postal Service, on the outride door of the vehicle. indicafing 

*at “ed?icat~n Of Ore ma0 a req”ired 

a. The mailer agrees 10 load each tmnrpoltado” vehicle supplied by the Postal 

Service in accordance with the requirements set forvl in the DMM. For mail 

veiiid under Se&ion 4-a above. after Vie mail has been verified and accepted 

by Postal Service employee(s), the mailer will plant-load the vehicle(s) under 

Portal Service ob*ervafioo. The mailer it responsible for ensuring proper 

weight distribution of Om mail loaded onto the vehicle, ensuring he vehicle’s 

legal weigh! limit is not exceeded~ and, if required. ensuring proper blocking and 

bracing 10 prevent damage lo fhe mail or equipment, or injury to Postal Service 

employees. 

b. The mailer agrees lo sequence the loading of tranrportation vehicles, andfor 

their contents. 1 requested by the Portal Service. 

c. If the mailer loads more than one mailing on a single transpartalion vehicle, 

Ule mailer agrees lo submit the required postage stalements end related 

documentation, and. d requested by the Postal Service. lo physically separate 

each mailing. If a mailing is loaded on more than one vehicle, the mailer 

agrees lo furnish the Postal Service with a postage slatemenf identifying the 
quanldy and lotal weight of mail loaded on each vehicle for each mailing or 

mailing segment. All applicable postage statements and related documentation 

must be provided fo Ihe Postal Service in a limely manner (0 allow processing 

before the scheduled dispatch of the mailings/vehicles. 

d. The m&r agrees lo load each baospollatian vehicle within ~....~ hours 

after the vehicle ardves at Ihe mailer’s plant. This applies lo live loading Of 

vehider and does “ot apply ID a drop-and-pick vehicle operation ““less 

~Vlerwi~e stated 10 this Agreement. 



Response to l&i/USPS-T22-29(G) 
Attachment 1 Page 9 of 10 

e. The mailer agrees to mimbume the Postal Sewice for me cosl of 
damages to poftel furnished equipment caused by tie mailer 0, fbe 
“aileh e”pbyeeS w agents. 

f. The mailer agrees to prepare dertinati” “*hide* as applcahke in 
acco,dence wilh ma.4 M074. 

g. The mater agrees to *fbbold afl mail for lacal pmcersing and cnmply 
dfh local inafmcSons for loading and dhpafcb of mail in accordance with 
Handbook PO 512. Plan, Loading Ardhorfzation and Procedures 
G”&mes. 

6. Fqment 0, port*ge (Circk all ala, apply) 
8. The mai4er uses permit imprint icdicfa(r) and agrees (0 maintain 
suW!ml (unds on deposif (0 pay fm *ad p&nf&d maihg af fhe time d 
ma6ng. “8i,Wkm, funds are no( WI depasit fhe Portal Set,%* wil not 
sccepl malaf. OT dispatch loaded vehicles horn. fbemaileh plant until 
w,fkksnf funds are deposited. 

b. The mailer agrees to pay postage by the “se of precanceled stamps 0, 
postage mete, for mail (hat is f” be planl-loaded. 

c. The mailer is a federal agency or contiacbrfor a federal agency and 
uses penally mail indicia(s) in accordance wilh the DMM. In addition to 
“hs, applicable DMM ,eq”iremenb. tie mal+?ragmes to f&&a (he 
requirements in DMM EOGO,induding. if appropriate. preparing PS Fan 
3602-G. Postage Stafemenf-Penally Permit lmpdnf. 

7. Service Commltmenl and V*hlcle Dlrpafch 
The Postal Service will make every efbrt to meet the ~ewice standard; far 
fbe c&r 0, fype of mail plant-loaded wfbe delivery date requerfed by (he 
mailer. where feasible. However. fbe Postal Service will not honor a 
m&h mguerf (0 expedife a mailing so *s to deliver planWaded mal 
pdm lo he service standard lo, Ulaf c!ara m vpe ,of mail. I%* Postal 
Service maker n” guarantee. expressed o, implied. fbal if wUI deliver planf- 
loaded mail by the 6ewic* standa,c w requested dekery date. 

8. R*lmb”trem*nf for Nonporfal Sewlccr 
The mailer agrees lo reimburse the Postal Servfce for lumishing nonpostal 
rewkes. km&ding defenbon of vehicfes. bobfailing. deadheading and 
waitinglholding, where such se&es are caused by fhe acfion 0, inactan 
of lb* mailer. as 681 form in DMM WZO. Whenever possible. the additanal 
cc& witl be identied to tie male, in advance of fbe mailing. (See 
Appendix D of Handbwk PO-W P!anf Loading Aofhoniado” and 
Pmcedurer GuideRes. for an Identificafan of Vehicle and Dmyage 
Corls-Pfasnl Loadform. which can be used for this purpose.) 

9. Mai, Transport Equipment 

a. The Postal Service will supply vatius types of Mail Transpoll Equipmenf 
(MTE) for use al the mailer’s planf for planl-load operaions. 

b. The eguipmenl fypes authorized are indicaled on the &ached 
‘Customer Supply Profile and Schedule.’ The m~ailer is nof a”Vlodred the 
“se of any equipment nol indicated 0, approved “n the pmfile. (See 
Appendix E of Handbook PO-512, Plan, Loading A”,ho,tia,~n and 
Procedures G”id*,i”*s. for a sample C”s,omerS”~,y Profile and 
Schedule form.) 

c. The mailer will repari MTE invenfmfes to portal penonnel on a 
.._._ basis. Furnish this information to 

(daily. weekly, monfhlyl 

(maif address) 

d. The male, must return equipment whim is defective 0, s”@“s. Ml*, is to 
,e,“” LhiS equipment lo the Postal Servke at @lea one): 

8. Misuse 0, Mal Tranrporl Equipmen, ir * cd,“* as defined ““de, Se&n 
1707 of Tii 18 dfhe United Stales Code. The mailer mud exmcise proper 
care of aft postal equipmenl al lb* mafIefs facilities. 

f. The mailer must update changes in ~~sfmner pmfiles as necessmy. timugb 
ihe maileh focal posbnasfe, n designee. who wiff ad%* he Area Mal 
TranspMl Equipmenf (FATE) Cmxdinatot. The mails, agrees to rapti soy 
seasonal or emergency needs to the local poshnaster. 

g. The Postal Sewice will aftempl Lo supply Lb* equipmen, requested by the 
maw Based on c”~ent supplies al fhe time of request. and al the time of 
need. if may be necessary for the P”sfal Seti to s”bsti”te a”“**,~ 
equipment type to satisfy fhe male& ,eq”i,emenf. Such ,*placemeof will be 
conveyed to d,e mailer as soon as parrib!*. 

h. The P&al Sewke ,esewes tie dgbt to inspect fbe maileh operatins to 
ensure that tie mailer is pmpedy “ring and mpoting MTE inventories. “,f” 
ens”,* fhaf other applicable pnxedurer are being fobwed. 

10. Amendmen, 
This Agreemen, may be amended at any time by m”l”*f ag,ee”enf Of fbe 
parties. However. no amendment can contradict the pmvisimr of he DMM. 

f 1. Twminafion ,Cc.npletedbyoN, 
a. The Postal Service may terminate his Agmemenf by gting 10 days wM*n 
notice to fhe mailer, if fbe mafleh plant-load operation fails f” meet Me 
requirements of DMM Sections 0020 and MO74 for: 

(check one): 

q two MnseC”d”e portal accounting periods: 0, 

b. The Postal Sewice may lerminafe this Agreement if the mailer fails to f”Mll 
the fens of this Agreement. 

c. The mailer may terminate this Agreement by giving the Postal Service 30 
days written notice. 

12. E”*cti”e me 8 Co”“cnsc”enf o,Dpara,ion* ,Compwdb”DN, 
This Agreement is effective when signed by bofh padies. Planf-IQad operations 
will commence on ..i ___.................__ in the year . . ~.. 

1,. Term ofAg,semen, (Completedby DN, 

This Agreement expires on . . . . . . . -___------------ . . 

PS Form 3815. July 2001 (Page 9 Of lo, 
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POSTAL BULLETIN 22060 (10401) 

Repaired scales and new scales: Use certified test weights 
to field calibrate scales before placing into service. 

Ascom Hasler/Tdner electronic scales: Refer to the user’s 
operation manual for these units for veraication and caliba- 
tion procedures. The manufacturer or existing maintenance 
contract handles calibration for these units. 

Mechanical scales: Refer to current maintenance manage- 
ment orders or visit http:llww!mtsc.“sps.gov for infcrma- 
fin on verification and calibration. 

PAGE 13 

Await counter .sG?/es 

POS ONE: Refer to POS ONE web site at hffp://re- 
tailWps.gov/pasone or contact your Area/District POS 
ONE coordinator for verification and calibration pnxe- 
dures. Retail unit managers or their designees handle cal- 
ibration for POS ONE units 

IRT, MOS. UNISYS: Refer to current maintenance man- 
agement orders or visit http:/fwww.mtsc.“sps.gov for infor- 
mation on verifcatiin and calibration. Your local field 
maintenance office handles calibration for these units. 

. l l . l 

-Delivery and Retail, 10-4-01 

P OM REVISION 

Plant Load Operations 
Effective immediitely, P&a/ Operations Manual (POM) 

Section 327 is revised to incorporate changes to the field 
procedures for administering plant load operations. PS 
Form 3815. Plant-Load Authorization Application. Wo&- 
sheet, and Agreement, has been revised to reflect the new 
prwedures for proc+ssing applications for plant load authc- 
rimtion. The updated form is availabte via the intmnet at 
ht@:llblue.usps.gov; click on Inform&ion, then Policies and 
Procedures. then Fwms. 

We will incorporate these changes into the printed ver- 
sion of POM Issue 9 and into the online version available 
via the corporate intranet at http:llblue.usps.gov; click on 
Infomtation, then Policies and Procedures, then Manuals. 

Postal Operations Manual (POM) 
f * (I f * 

3 Collection Service-National Service 
Standard 
* . * * l 

32 Types of Collection Boxes 
. f t f f 

327 Plant Load Operations 

[Revise 327 to read as follows:] 

327.1 Definitions 

327.11 Plant Loading 

Plant loading is an operation in which the Postal Service re- 
ceives mail at a mailer’s plant and transports it to bypass 
handling that otherwise would be required at one or more 
Postal Service facilities. Plant loads are authorized when 
they benefit the Postal Service (see 327.3). 

327.12 Expedited Plant-Load Shipment 

An expedited plant-load shipment is an operation in which 
an authortzed plant-load mailer receives additional authw- 
zatiin to tmns@ort a plant-loaded shipment at the mailer’s 
expense to destination Postal Service facilities where the 
mail is deposited. Under an expedited plant-load shipment 
authodzation. the Postal Service verifies the mail for pres- 
ori and pastage at the mailer’s plant, and postage is calcu- 
lated from and paid at the Post Offtce where the mailer is 
authorized to plant load. DMM DO20 contains mailer in- 
structions for obtaining an expedited plant-load shipment 
authorization. 

327.13 Collection 

Collection of mail is an operation in which the Postal Ser- 
vice transports mail from a mailer’s plant or other autho- 
rized non-Postal Service location to the local Post Office or 
other designated local acceptance point. Unlike plant- 
loaded mail. collection of mail generally does not include 
any mail that bypasses a handling or requires a postage 
statement. except under 327.2. 

327.14 Mailer’s Plant and Mailings 

327.141 Mailer’s Plant 

The mailer’s plant is the non-Postal Service location where 
the mail is loaded onto transportation provided by the Post- 
al Service. 

327.142 Detached Mail Unit 

A detached mail unit is an area in a mailer’s facility 
where Postal Selvice employees perform mail verification. 
acceptance. dispatch, and other Postal Service functions. 



Response to MMAfUSPS-T22-29(G) 
Attachment 2 Page 2 of 11 

PAGE 14 POSTAL BlUETIN 22066 (10-4-61) 

327.143 Plant-Loaded Mailings 

Plant-loaded mailings consist of mail from one mailer or 
the combined mailings of two or more mailers loaded into 
one or more vehicles and accepted by the Postal Service at 
the mailers’ plants when 

a. A single postage statement is prepared and sub- 
mitted by the mailem ff required for each mailing; 

b. Proper postage is affixed to each ttem; or 

c. An alternative mettmd of paying postage using a per- 
mit ,imprint (e.g., manifest mailing) is used, and a 
single postage statement and a manifest covering 
the mailing are prepared and submitted by the mailer. 

327.144 Mixed Classes of Mail 

A mailer may combine Periodicals, Standard Mail, and 
Package Services in a single vehicle if the mailings are 
physically separated, a p&age statement is submitted for 
each mailing. and the sew& standards are met for each 
class of mail mmbined in the vehicle or trailer. 

327.15 Transportation Service Area 

327.151 First-Class Mail 

The service area for plant-loaded First-Class Mail is the 
service area of the sectional center facility (SCF) in which 
the mailer’s plant is located 

327.152 Periodicals 

The service area for plant-loaded Periodicals is the service 
area of the SCF or area distribution center (ApC) in which 
the mailer’s plant is located 

327.153 Standard Mall and/or Package Services 

The service area for plant%aded Standard Mail and/or 
Package Services is the service area of the bulk mail center 
(SMC) or auxiliary service facility (ASF) in which the mail- 
er’s plant is located. 

327.154 Intra-District Area Plant Loads 

Intra-district area plant loads are vehicle movements of 
mail that originate at the mailer’s plant and de&-ate to a 
Postal Service facility located within the district serving the 
mailer’s plant. Handling at the local Post Ofice or other lo- 
cal acceptance facility is bypassed. 

327.155 Inter-District Area Plant Loads 

Interdistrict area plant loads are vehicle movements of 
mail that odginate at the mailer’s plant and destinate to a 
mail processing facility located outside the service area of 
the district.serving the mailer’s plant. Handling at one or 
more intermediate processing facilities is bypassed. 

327.16 Transport&in Equipment 

327.161 Highway Transport&n Vehicle 

A highway banspatation vehicle is a vehide owned or 
leased for any term by the Postal Service or provided by a 
Postal Service highway transpqrtation contractor for the 
transportation of mail exclusively over highways. 

327.162 Rail Transportation Vehicle 

A rail transportatton vehicle is a vehicle provided by a Post- 
al Service rail transportation contrador for the transporta- 
tion of mail in whole or in pal by rail. 

327.17 Transportation Dqftnitions 

327.171 Bobtailing 

Sobtailing is the movemqnt of a tractor without a trailer to or 
from a mailer’s plant. 

327.172 Deadheading 

Deadheading is the movement of a highway or rail trans- 
portation vehicle to or from a mailer’s plant without trans- 
porting any mail. 

327.173 Waiting/Holding 

Waiting/holding occurs when a vehicle waits or is held at a 
mailer’s plant for mail to be loaded into the vehicle. 

327.174 Spotting 

Spotting is the activity of a driver with a truck-tractor. other 
than delivery or pick-up, to reposition trailers to and from 
loading docks on the mailer’s premises. 

327.2 Procedures for Authorization of Plant Loads 

327.21 Filing Application 

A mailer requesting plant load must complete PS Form 
3815, Plant-Load Authorization Application, Worksheet, 
and Agreement, and submit ii to the postmaster of the Post 
Office serving the mailer’s plant. The local postmaster re- 
views the application. completes the applicable sections, 
and forwards it to the district manager, Customer Service 
and Sales. 

327.22 Action by District 

327.221 General 

Each district manager, Customer Service and Sales. must 
establish a cross-functional district plant-load committee to 
review plant-load applications and to address plant-load is- 
sues within the district. 
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327.222 Intra-District Area 327.242 Appeal Rights 

After either approving or disappmving the application. the 
district manager sends a copy to the area manager, Dis- 
tribution Networks, as information only. The distrid manag- 
er approves an application for an intra-district area plant 
load if: 

a. It meets the requirements listed in 327.31. 

b. The manager, Distribution Networks, confirms that 
transportation equipment is available in accordance 
with 327.312. 

327.223 Inter-District Area 

ARer recommending either approval or disapproval of the 
application. the distdct manager forwards the application to 
the area manager. Distribution Networks. for action. The 
district manager should recommend approval of an applica- 
tion for an interdistrict area plant load if: 

The applicant has appeal rights. The applicant must be no 
Wed in the letter of denial of the right and procedures to ap 
peal the decision. If an application for plant load is denied 
and it is subsequently determined that the denial is due to 
errors in the original application, the mailer may appeal to 
the authorizing official in writing. The authorizing oflicial 
may require the mailer to complete a new application or 
submit the corrected informa&% in writing as an addendum 
to the original. The mailer may also appeal to and work with 
the authorizing officials to correct any deficiency and thus 
justify reconsideration and/or approval of the plant-load ap 
plication within applicable standards and guidelines. 

327.243 Appeal to Higher Authority 

a. It meets the requiren.nents of 327.32. 

b. The manager, Distribution Networks. confirms that 
transportation equipment is available in accordance 
with 327.322. 

327.23 Action by Area Manager, Distribution 
NWMJi-kS 

327.231 l&a-Dismct Area 

The area manager, Distribution Netwo&s. reviews infonb 
tion copies of intredistdct area plant-load applications au- 
thotied by district managers. Customer Service and Sales, 
to ensure compliance with Postal Service standards and to 
ensure the most efficient transportation is used. Any non- 
compliance with Postal Service standards must be bmught 
to the attention of the district manager who approved the 
application. 

If the area manager. Distribution Networks. or district man- 
ager, Customer Service and Sales, denies the application, 
the mailer may appeal in writing through their local post- 
master to the vice president, Area Operations. for the area 
office in which the mailer’s plant is located. A mailer may 
also appeal a decision of a field manager to revoke an ex- 
isting plant-toad agreement. Such en appeal must be tiled 
with the postmaster, within 10 business days of the date of 
the mailer’s receipt of the notice of denial. The mailer must 
~spedfy in the appeal the reasons why the application 
should be approved. The postmaster sends the file and all 
pertinent information relating to the respective appeal to the 
vice president, Area Operations. for review. The decision of 
the vice president, Area Operations, must be promptly 
transmitted in writing to the mailer and copied to the district 
manage< Customer Service and Sales. The decision of the 
vice president, Area Operations, is final and binding. 

327.232 Inter-District Area 

The area manager, Distribution Networks, who serves the 
area tiere.the mailer’s facility is located approves an ap- 
plication for an inter-district area plant load if it meets the 
requirements in 327.32. The authorizing manager must 
notify the destination area manager, Distribution Networks, 
of the approval in writing. The application is denied if the re 
quirements of 327.32 are not met. 

327.25 Commencement of Operations 

The application is approved if it meets all the requirements 
in 327.3 for either intra-district or inter-district area plant 
loads. If the application is approved and the mailer wants 
plant-load operations, the mailer must enter into a plant- 
load agreement with the Postal Service. Plant-load opera- 
tions may begin as specified in the agreement once the 
application is approved and the mailer enters into the 
agreement. 

327.24 Notification of Action to Mailer 

327.241 General 

Each official who acts on an application must do so within 5 
business days of receipt. The district manager must 
promptly notiry the mailer in writing of the final action taken 
If the application is denied, the manager must notify the 
mailer. specifying the reasons for the denial and informing 
the mailer of the right to appeal the denial. 

327.26 Failure to Meet Requirements 

The local postmaster of the Post Office serving the mailer’s 
plant is responsible for monitoring plant-load operations 
and coordinating with the district plant-load committee. If a 
mailer fails to meet the terms agreed to in the plant-load 
agreement. the district plant-load committee must reevalu- 
ate the plant-load authorization. See Handbook PO-512, 
Plant Loading Authorization and Procedures Guidelines. 
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327.3 Requirements for Approval of Plant-Load 
AppliCtiOllS 

327.31 Intra-District Area 

327.311 General 

An application for an intradistrict area plant load is ap- 
proved by the district manager i transpottatkm equipment 
is available (see 327.312) and a net cast-savings to the 
Postal Service is demonstrated under Alternative 1 (see 
327.313a). Ailemative 2 (see 327.313b). or Altemattve 3 
(see 327.313c). 

327.312 Transportation Availability 

As determined by the manager. Transportation and Net- 
WC&S, transportation equipment must be available to traw- 
port the mail to the BMC. ASF, ADC. M SCF in the service 
area of the mailer’s plant. Authodzations till not be granted 
unless transportation is available. 

327.313 Net Cost-Savings 

The plant load must result in a net cast-savings to the P&t- 
al Service. A net cost-savings can be demonstrated under 
Alternative 1. Alternative 2. or Alternative 3. 

Alternative 1: Minimum Votume and Maximum Mife- 
age. The volume of mail to be plant loaded must be at 
least 50 percent of a vehicle’s capacity by weight or 
cube (a minimum of 23,OGl pounds or 1.600 cubic 
feet), and the mileage from the mailer’s plant to the 
destination Postal Service facility must be 150 miles 
or less in one direction. For mail verifwd and accept- 
ed at a mailer’s plant. the Postal Service may atlow 
mailings verified at the plants of tva or more mailers 
located in the same service area to be combined to 
meet the minimum volume requirement. For mail ver; 
ified and accepted at the business mail entry unit of 
the origin office the minimum volume requirement 
must be met by the mailings of only one mailer. (See 
327.423 for requirements for verification at a Postal 
Service faciiii.). 

Alternative 2. If the mailer does not meet the criteria 
in Alternative 1. a net cost-savings to the Postal Ser- 
vice must be demonstrated using the cost analysis 
worksheet on PS Form 3815. 

Alternative 3. If the mailer does not satisfy the criteria 
in either Alternative 1 or AHemative 2, the plant-load 
criteria may still be met if the local origin Postal Ser- 
vice facility is operating at or near its mail processing 
capacity for the type of mail to be plant loaded. The 
local manager, Transpoltation and Networks, after 
consulting with In-Plant Support, determines whether 
a facility is at or near its mail processing capacity and 
recommends whether to approve the plant load in 
such cases. 

327.314 Perlodlc Review 

lntradistrtcl plant-load authorfzatiiw must be reviewed ev- 
ery 4 years to determine whether a net cost-savings to the 
Postal Service is still demonstrated under Alternative 1 
(see 327.313a). Alternative 2 (see 327.313b), or Aitemative 
3 (see 327.313~). If the plant load is authorized under Aiter- 
native 3 and it is subsequently determined that the local ori- 
gin facility is operating belowits mail processing capacity 
for the class of type of mail to bt? plant loaded, the district 
manager must rescind the plant-load authorization 

327.32 Inter-District Area 

327.321 General 

An application for an interdistrict area plant load is ap- 
proved by the area manager, Distribution Networks, if 
transpaiation equipment is available (see 327.322) and a 
net cost-savings to the Postal Service is demonstrated un- 
der Alternative 1 (see 327.323a). Alternative 2 (see 
327.323b), or Alternative 3 (see 327.323~). 

327.322 Thnsportation Avallsbilii 

Transportation must be available to transport the mail to the 
SMC. ASF, ADC, or SCF outside the Postal Service facili- 
ty’s sewice area in which the mailer’s plant is located. The 
application must not be granted until.additional tanspoti- 
tion is obtained. 

327.323 Net Cost-Savings 

The plant load must resuil in a net cost-savings to the Posi- 
al Service. A net cost-savings can be demonstrated under 
Alternative 1 (see 327.323a). Alternative 2 (see 327.323b). 
or Alternative 3 (see 327.323~). 

a. Alternative 1: Minimum Volume and Maximum 
Mileage. 

(I), Minimum Volume: The volume of mail to be 
plant loaded must be at least 60 percent of a ve- 
hicle’s capacity by weight or cube (a minimum of 
28.000 pounds or 2.000 cubic feet). Mailings of 
two or more mailers located in the same service 
area may be combined in the same vehicle to 
make up the minimum volume. 

(2) Maximum Mileage for Highway 

(a) If the plant-loaded transportation is by high- 
way and bypasses the origin SCF and at 
least one SMC, ASF, or ADC. the distance 
from the mailer’s plant to the destination 
Postal Sewice facility must be 275 miles or 
less in one direction. 
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(b) 

CC) 

If the plant-loaded transportation is by high- 
way and bypasses only the origin SCF, the 
distance from the mailer’s plant to the des- 
tination Postal Service facility must be 150 
miles or less in one direction. 

There is no mileage criterion for plant- 
loaded transportation by railroad or water. 

b. Alternative 2. If the mailer dces not meet the criteria 
in Alternative 1. a net cost-savings to the P&al Ser- 
vice must be demonstrated using the cost analysis 
wxksheet on PS Form 3815. 

c. Alternative 3. If the mailer does not satisfy the criteria 
in eittjer Alternative 1 or Alternative 2, the plant-load 
criierta may still be met if the local origin Postal Ser- 
vice facility is operating at or near its mail processing 
capacity for the type of mail to be plant loaded. The 
local manager, Transpwtation and Networks, after 
consulting with In-Plant Support, Uetermines whether 
~a facility is at or near its mail processing capacity and 
recommends whether to approve the plant load in 
such cases. 

327.324 Periodic Review 

Inter-district plant-load auihorlzations must be reviewed 
every 4 years to determine whether a net cost-savings to 
the Postal Service is still demonstrated under Alternative 1 
(see 327.323a), Alternative 2 (see 327.323b). or Alternative 
3 (see 327.323~). If the plant load is authorized under Alter- 
native 3 and it is subsequenGy determined that the local ori- 
gin facility is operating below its mail processing capacity 
for the dass or type of mail to be plant loaded, the area 
manager, Distribution Networks, must rescind the plant- 
load authorization. 

327.4 Verification and Collection of Postage 

327.41 General 

All plant-loaded mail must be verified. and postage and 
fees must be collected in accordance with DMM and POM 
standards. Handbook DM-109. Bulk Mail Acceptance, and 
Handbook DM-103. Oflicial Mail. 

327.42 Verification of b&a-District Area Plant Loads 

327.421 General 

lntradistrict area plant-loaded mail must be verified at the 
mailer’s plant or at a Postal Service facility within the origin 
district as authorized by the district manager. 

327.422 Verification at the Mailer’s Plant 

Intra-disttict area plant-loaded mail must be verified at the 
mailer’s plant by a clerk qualified to do verification and ac- 
ceptance unless authorization to verify mail at a Postal Ser- 
vice facility within the origin district is granted under 
327.421. 

327.423 Verification at Postal Facility 

Authorization to verii mail at the origin BMC, ASF, or SCF 
may be granted only if all the following conditions are met: 

a 

b 

c. 

d 

e 

f. 

0 

h 

There is no detached mail unit (DMU) at the mailer’s 
plant. 

The mailer is located within the service area of the 
BMC. ASF, or SCF where verification is to take place. 

Each vehicle contains the mail of only one mailer. 

Each vehicle contains no more than five mailings and 
each mailing is physically separated. 

If a pOstage statement must be completed, the origi- 
nal must accompany the corresponding mailing in the 
vehicle. Where a single mailing is contained in more 
than one vehicle, a separate original postage state- 
ment must accompany each vehicle for the segment 
of the mailing contained in each vehicle. 

If an alternative method of paying postage using per- 
mit imprint (e.g., manifesting) is used, an original of 
the proper postage statement and a manifest must 
accompany each vehicle if there is only one mailing 
in the vehicle or one manifest for each mailing seg- 
ment in the vehicle. Where a single mailing is con- 
tained in more than one vehicle, a separate original 
postage statement and manifest must accompany 
each vehicle for each mailing segment. 

The mailer must keep a plant-load control log con- 
taining the following information: 

(1) Copy of each postage statement (sequentially 
numbered) accompanying plant-loaded mail. 

(2) Number for each vehicle transporting mail. 

(3) Name of BMC. ASF, or SCF verifying mail. 

The mail can be physically verified at the BMC, ASF. 
or SCF. Therefore, the mailing cannot be shrink- 
wrapped. stretchwrapped, or otherwise prepared so 
that a presort verification cannot be done. 

327.424 Placarding Requirements for Verification at 
Postal Facility 

If mail is to be verified at the origin BMC, ASF, or SCF, the 
following requirements apply: 

a. Before the vehicle leaves the mailer’s plant, the mail- 
er must place on the inside wall near the right rear 
door of the trailer a distinctive placard provided by the 
Postal Service to indicate that verification is required. 
The manager. Distribution Networks, or designee 
must notify the driver not to pick up the trailer unless 
this placard is in the vehicle. The mailer may place a 
second placard on the outside of that trailer door. 
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b The requirements of this section and mm?ctive a~ 
tions must be met to ensure revenue protection and 
colleztion of postage and fees prior to the vehicle 
being transported from the mailer’s plant, except as 
provided for offiial mail in the DMM. Exhibit 327.41 
provides an example of a placard that can be used 
for this purpose. Rep&we the placard locally as 

327.52 Inter-Dlstrlct Area Plant Loads 

required. 

327.521 Vehicles Contalnin~ One Mailing 

Mailers must prepare inter-district area plant-loaded ve- 
hides containing one mailing under the following require- 
ments for the proper dass or type of mail: 

a. First-Class Mail and Periodicals 

(1) When there is enough mail to fill 60 percent or 
more of a vehicle’s capadty by weight IX by cube 
(a minimum of 26.606 pounds and/or 2,000 
cubic feet) addressed to the same SCF service 
area. the mailer must prepare a direct vehicle for 
that SCF. 

327.425 Corrective Action 

If intradistrid area plant-loaded mail fails verification at a 
Postal Service faciltt, the mailer has the following two 
options: 

a. The mailer pays the applicable next-higher rate on 
that portion of the mailing estimated to be improperiy 
prepared. 

(2) 

b. Wtiin 24 hours. the mailer either transpats the mail- 
ing or arranges for the Postal Service to transport the 
mailing to the mailer’s plant, at the mailer’s expense 
(see 327.6). The mail must be reworked to comply 
with the applicable mailing standards for its class. If 
the mailer does not transpai the mail or request 
transportation for it within 24 hours, the mailer must 
reimburse the Postal Service for detention in acwx- 
dance with 327.6. 

327.43 Verification of Inter-District Area Plant Loads 

Inter-district plant-loaded mail must be verified. sealed, 
placarded. atid recorded in accordance with Handbook 
PO-512 at the mailer’s plant in a Postal Service-approved 
DMU by a clerk qualified to do verification procedures. 

(3) 

(4) 

b. Standard Mail and Package Services 

(1) 

When, after making up all possible SCF ve- 
hides, there is enough mail to fill 60 percent or 
more of a vehicle’s capacity by weight M by cube 
(a minimum of 26.000 pounds and/or 2,000 
cubic feet) addressed to the same area disbibu- 
tiin center (AX) service area, the mailer must 
prepare a dir& vehide for that ADC. 

The Postal Service transports all mail remaining. 
using appropriate transportation to the facility 
selected by Distribution Networks. 

The mailer agrees to withhold all mail for lxal 
processing and to comply with local instructions 
for loading and dispatching of mail in actor- 
dance with Handbook PO-512. 

327.431 Detached Mail Unit Requirements 

The DMU must be separate from the mailer’s activities, in 
an enclosed, secure. and safe work area with a telephone:. 
The Postal Service must approve the DMU work area. 

When there is enough mail to fill 60 percent or 
more of a vehicle’s capacity by weight or by cube 
(a minimum of 26,000 pounds and/or 2.000 
cubic feet) addressed to the same SCF service 
area. the mailer must prepare a direct vehicle for 
that SCF. 

327.44 Payment of Postage and Fees 

The mailer must pay postage and fees for plant-loaded mail 
to the origin Post Off& before the vehicle is transported 
from the mailer’s plant. except under 327.4 and DMM 
E060. 

(2) 

327.5 Preparation Requirements for Plant-Loaded 
Vehicles 

327.51 Intra-District Area Plant Loads 

Intra-district area plant-loaded vehicles must fill 50 percent 
or more of a vehicle’s capacity by weight or cube (a mini- 
mum of 23,000 pounds and/or 1.600 cubic feet). 

(3) 

(4) 

When, after making up all possible SCF ve- 
hicles, there is enough mail to fill 60 percent or 
more of a vehicle’s capacity by weight or by cube 
(a minimum of 26,COO pounds and/or 2,000 
cubic feet) addressed to the same t3MC or ASF 
service area. the mailer must prepare a direct 
vehicle for that BMC or ASF. 

All mail remaining after all the above preparation 
requirements are met is transported by the Post- 
al Service, using appropriate transportation. to 
the Postal Service facility selected by Distribu- 
tion Networks. 

The mailer agrees to withhold all mail for local 
processing and to comply with local instructions 
for loading and dispatch of mail in accordance 
with Handbook PO-512. 
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327.522 Vehicles Containing Two or More Mailings 

Mailers must prepare interdistrict plant-loaded vehicles 
containing two or more mailings under the following re- 
quirements for the proper class or type of mail: 

a. Two or more mailings, which independently have in- 
sutienf volume lo require destination vehicles lo be 
prepared. may be combined to make up en origin ve- 
hide without meeting the requirements of 327.522b. 

b. Two or more mailings, which independently have suf- 
ficienf volume to require destination vehicles to be 
prepared. must meet the preparation requirements 
described below when combined. 

(1) 

(2) 

(3) 

(4) 

When there is enough mail to fill 60 percent or 
more of a vehicle’s capecity. by weight (K by 
cube (a minimum of 28,000 pounds andlw 2.000 
cubic feet), addressed lo the same ADC service 
area. the mailer must prepare a direct vehicle for 
the ADC. 

When there is enough mail lo fill 60 percent or 
more of a vehicle’s capacity, by weight or by 
cube (a minimum of 26.M pounds andlor 2,000 
cubic feet), addressed lo the same BMC or ASF 
service area. the mailer must prepare a direct 
vehide for that BMC or ASF. 

The mailer agrees to withhold all mail for local 
processing and to comply with local instructions 
for loading and dispatch of mail in accordance 
with Handbook PO-512. Plant Loading Amod- 
zafion and Pttxedures Guidelines. 

The Postal Selvice transports the remaining 
mail, using appropriate lansportation. to the fa- 
cilny selected by Distribution Networks. 

327.53 Determination of Vehicle Makeup 
Requirements 

The makeup requirements for plant-loaded vehicles are de- 
termined by the destination of the mailings accepted by the 
Postal Service et the mailer’s plant. When possible, mailers 
should combine mailings in vehicles es a means of prep.+ 
ing the finest destination vehicles possible. 

327.54 Corrective Action 

If a plant-loaded mailing does not meet the vehicle prepara- 
tion requirements for plant-loaded vehicles es required in 
327.521 or 327.522, the mailer has the following two 
options: 

a. Rework the mailing so that it complies with the appli- 
cable make-up requirements for plant-loaded ve- 
hicles as required in 327.521 or 327.522. If the 
mailing is verified for presorl, mail makeup, and 

b 

postage payment purposes and is accepted es mail 
at the mailer’s plant, and then it is determined that the 
vehicle preparation requirements were not met, the 
mailer must choose this option and rewok the mail- 
ing. Vehicles must not be dispatched from the plant 
until the vehicle preparation requirements are met 

Transport the mailing at the mailer’s expense to a 
Postal Service facility within the origin service area 
designated by the origin postmaster and with the ca- 
pebility to process that class of mail. If this option is 
chosen, all applicable postage statements must be 
submitted with the mailings. The origin postmaster 
must notify the designated Postal Service facility in 
advance that the mailer has chosen to transport the 
mail at its own expense and is lo enter the mailing al 
that faciiii. The mailing must be verified at the desig- 
nated Postal Service facility for proper presort and 
mail makeup for the class of mail and for postage 
payment purposes. The designated Postal Service 
facility completes the Post Of6ce part of the postage 
statements after the mailing is verified and accepted 
and returns the postage statements to the origin Post 
Ofke, where postage and fees must be paid. 

327.6 Reimbursement for Non-Postal Services 

327.61 General 

The Postal Service must obtain reimbursement from mail- 
ers for non-Postal services furnished by the Postal Service 
in providing plant-load service only es authodzed in 327.62 
through 327.65. 

327.62 Detention of Trailers 

327.621 General 

The Postal Service must obtain reimbursement under 
327.622 through 327.625 from plant-load mailers when 
trailers furnished by the Postal Service to provide plant- 
load service are detained by some action by the mailer. 

327.622 Request to Detain Trailers 

The pmcedure for making a request to detain trailers is as 
follows: 

a. Plant-load mailers wanting to detain trailers longer 
than the time necessary to load them must make a 
request to the Postal Service et least 24 hours in ad- 
vance of the requested date and time of the trailer’s 
arrival. The mailer must agree to reimburse the Post- 
al Service for the cost of detaining the trailers. The 
Postal Service must approve the request lo detain 
trailers before the trailers are sent to the mailer’s 
plant. 
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b. If the mailer does not submit a timely request to de- 
tain trailers but detains them longer than the time 
necessary to load them, the mailer must reimburse 
the Postal Service for the cost of detaining the trail- 
ers. 

327.623 Nonreimbursable Detention Period 

Mailers who submit timely requests to detain trailers may 
do so for 24 hourn without reimbursing the Postal Service 
for detention. The nonreimbursable period begins when the 
trailer arrives et the mailer’s plant or at the date and time et 
which the mailer requested the tailer to arrive, whichever is 
later. The nonreimbursable period ends 24 hours later, ex- 
eluding Saturdays. Sundays, end holidays. For example, ii 
e trailer arrives at 5:oO p.m. on Friday. the nonreimbucsable 
period ends 5:00 p.m. on Monday, or 5:00 pm. on Tuesday 
if Monday is a holiday. 

327.624 Determination of Reimbursable Detention 
Period 

The guidelines for determining the reimbursable detention 
period are: 

a. If the plant-load mailer has submitted timely requests 
to detain trailers, the reimbursable detention period 
begins et the expiration of the nonreimbursable 
detention period. 

b. If the mailer did not submit timely requests to detain 
trailers. the reimbursable detention period begins at 
the date and time the trailer arrives at the plant. or at 
the date and time at which the mailer requested the 
trailer to arrive. whichever is later. 

c. The reimbursable period ends when the trailer is 
ready for dispatch and the mailer so notifies the Post- 
al Service. 

327.625 Calculation of Reimbursement 

Reimbursement is made for each 24 hours, or fraction 
thereof, of the reimbursable detention period that a trailer is 
detained. After the nonreimbursable detention period ends, 
Saturdays. Sundays. end holidays are included in the cal- 
wletion of detention reimbursement. Calculations for high- 
way end rail transportation reimbursement are made es 
follows: 

a. Reimbursement for each highway transportation lreil- 
er is equal lo the actual daily cost to the Postal Ser- 
vice for leasing the trailer. multiplied by the number of 
detention periods determined per 327.624. 

b. Reimbursement for each rail transportation trailer is 
equal to the demurrage or detention charge payable 
by the Postal Service under the rail transportation 
contract under which the trailer is furnished to the 
Postal Service by the railroads 

327.63 Bobtailing. Deadheading, and Waiting/Holding 
Charges 

Plant-load mailers must reimburse the Postal Service for 
bobtailing. deadheading, or waitingiholding when the Post- 
al Sewice incurS such charges due lo some action by the 
mailer. Reimbursement is equal to the service charge paid 
by the Postal Setvice under the transportation contrect. 

327.64 Damage Charges 

PIerHoed mailers are responsible for reimbursement to the 
Postal Sefvice for charges. including but not limited to, 
damages to Postal Service-furnished equipment caused by 
the mailer or the mailer’s employees or agents. 

327.65 Spotting Charges 

The Postal Service allows free of charge to the mailer one 
round trip per vehicle to the mailer’s plant for loading and 
from the mailer’s plant as a dispatch lo a destination Postal 
Service fadlity. In cases where a mailer makes an advance 
request to detain vehicles, the mailer may also accrue a 
spottirig charge for the transpatetion expenses lo position 
the vehicle for preloading at the mailer’s plant. 

327.66 Nonreimbursable Charges 

327.661 Detention 

The Postal Service does not obtain reimbursement from 
plant-load mailers for the detention of trailers that results 
from an action by the Postal Service. 

327.662 Other Operations 

The Postal Service does not obtain reimbursement from 
plant-load mailerr where bobtailing. deadheading. or weit- 
ing/holding charges are incurred by an action by the Postal 
Service 

327.7 Mailer Expedited Plant-load Shipment 

327.71 Definition 

Under en expedited plant-load shipment authorization. the 
Postal Service verifies the mail for presort and proper prep- 
aration at the mailer’s plant. Postage is paid et the Post 
Office where the mailer is authorized plant-load privileges. 
The mailer then transports the expedited plant-load ship. 
ment at the mailer’s expense to destination Postal Service 
facilities where the shipment is deposited and accepted into 
the mailstream. Only plant-load mailers authorized to do so 
may transport expedited plant-load shipments at their own 
expense under the conditions in 327.72 through 327.76. 

327.72 Authorization 

The procedure for obtaining authorization for expedited 
plant-load shipments is as follows: 

a. An authorized plant-load mailer may seek authoriza- 
tjon to transport expedited plant-load shipments by 
submitting a written request to the district manager. 
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b 

The mailer’s request must desatbe. for each destina- 
tion where mail is to be transported, the material to be 
deposited as an expedited plant-load shipment (e.g.. 
the class, characteristics. and quantity). the frequen- 
cy of mailing, and whether the request is for one OT 
for a series of mailings. No form is provided for this 
P”rpoSC 

The district manager reviews the mailer’s request, 
ensures the availability of P&al Service resources 
(e.g.. detached mail unit staff). pmvides the mailer 
with a witten.decision. and sands a copy of the wit- 
ten decision to the manager, Distribution Networks. If 
the request is approved, the authorization is for a 
mailing or group of mailings and for a time period not 
to exceed 2 years, afier which a new request must be 
submitted. If the request is denied, a written re 
sponse explaining the reasons for denial must be 
provided to the mailer. A denial.is a dassificatiin de- 
cision and may be appealed under DMM 6020. 

The mailer’s request for expedited plant-load ship 
ment authorization may be approved when it is in the 
best interest of the Postal Service.. and the mailer is 
in compliance with the requirements for a plant-load 
operation. 

If the expedited plant-load shipment request is ap- 
proved for more than one-time use. the plant-load 
agreement must be amended by attaching a corn- 
pleted and signed PS Form 8026. Expedited Ship- 
ment Agreement for P/ant-Load Mailings. and 
including additional documents detailing the material 
to be prepared as expedited plant-load shipments. 

327.73 Mailer Responsibilities 

Mailers who are authorized to have mail veiled in theiF 
plant and paid for at the Post Dftice serving the mailer’s 
plant (plant-load authorization) and to transport that mail at 
their own expense for deposit at a destination Postal Ser- 
vice facility (or facilities) must adhere to the following re- 
quirements before expedited plant-load shipments can be 
deposited at destination Postal Servicefacilities: 

a. The Postal Service facility (or faciltiies) where the 
mail is to be deposited must be one that processes 
the class of mail to be deposited. 

b. All the mailpieces in each expedited plant-load ship 
ment must have a destination within the service area 
of the Postal Service facility where the shipment is 
deposited and accepted. For example. if an expe- 
dited plant-load shipment is depasited at a BMC. all 
the pieces in the shipment must be for addresses 
within the sewice area of that SMC. 

c, 

d 

e 

f. 

h 

i. 

The mailer must contad each Postal Service facility 
where the expedited plant-load shipment is to be de- 
posited to arrange and obtain approval for a time and 
location to deposit the expedited plant-load shipment. 

When a vehide contains more than one expedited 
plant-load shipment to be drop-shipped to a single 
destination Postal Service facility, each shipment 
must be physically separated. When a vehicle con- 
tains mailings or mailing segmimts for more than one 
destination facilii, the mail must be physically sepa- 
rated by destination, and then within each destination 
the mail must be physically separated by mailing or 
mailing segment. 

When the vehicle used for expedited plant-load ship 
ment also wntains~ other material carried as freight, 
the mailer must load all freight in the nose (front) of 
the vehicle, clearly ma&d and separated from the 
expedited plant-load shipment. The mailer must en- 
sure that the separation method prevents the freight 
and expedited plant-load shipment from becoming 
mixed in transit. 

When the vehicle is loaded to make multiple stops, 
the mailer must ensure that only the appropriate ship 
ment is removed at each stop. that no other material 
(mail or freight) is added, and that. any remaining 
shipments are kept separate from any other freight 
remaining on the vehicle. 

The mailer must present the required postage state- 
ments and documentation to the DMU for each 
mailing. 

At destination. the mailer must provide the necessary 
documentation (provided by the Postal Service) to 
prove the required postage was paid for the expe- 
dited plant-load shipment. 

The mailer must meet the requirements that apply to 
any presort or automation-based rates claimed on 
the mailing being prepared as an expedited plant- 
load shipment. 

Note: Expedited plant-load shipments are not eligi- 
ble for destination entry rates. 

327.74 Verification and Collection of Postage 

All expedited plant-load shipment mailings must be verified 
and have postage and fees collected according to the class 
of mail as required in this manual. Handbook DM-109, and 
Handbook DM-103. before it is loaded into mailer-supplied 
transportation and dispatched. The plant-load require- 
ments in 327.421. 327.422, 327.43. and 327.44 must be 
met. 
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327.741 Detached Mail Unit Responsibilities 

When mailers are authorized to transport an expedited 
plant-load shipment at their own expense to a destination 
Postal SeNice facility, the detached mail unit (DMU) em- 
ployees assigned to the mailer’s plant must verify those 
mailings as they would all other mail to be accepted under 
the plant-load authorization. Before the dispatch of an ex- 
pedited plant-load shipment, DMU employees must corn- 
plete the foIlwring addiional activities for mail loaded onto 
mailer-provided transportatii: 

Complete a PS Form 8017. Expedited Plant Load 
Shipment Record, for each destination. Place the 
form on the inside rear sidewall of the vehicle. 
Completion of more than one PS Form 8017 is re- 
quired for mail to be deposited at multiple Postal Ser- 
vice facilities. 

Ensure that any material carried as freight on the 
same vehicle as an expedited plant-load shipment is 
confined to the nase (front) of the vehide, is sepa- 
rated by a clearly marked separation. and is loaded 
to avoid becoming mixed with the expedited plant- 
bad shipment in transit. 

327.742 Destination Postal Faclllty Responsibilities 

Destination Postal Service facilities have the following 
responsibilities: 

a. Upon receipt of PS Form 8017. verify that the offw 
receiving the shipment is the correct destination of- 
rice. Check that PS Form 8017 is complete. signed, 
and round-stamped by the origin Post Office. 

b. After the shipment is unloaded, complete the applica- 
ble blocks on PS Form 8017. 

c. Retain PS Form 8017 for 1 year. 

d. Additional mail for downstream Postal Service facili- 
ties must not be loaded onto the mailer’s vehicle by 
any Postal Service facility at which the mailer has de 
posited an expedited plant-load shipment. 

327.75 Liability 

The mailer assumes all liability and responsibility for any 
loss or damage to the expedited plant-load shipment before 
it is deposited in and accepted at a destination Postal Ser- 
vice facility regardless of whether a third party is used to 
transport it. The Postal Service is not liable or responsible 
for any loss or damage to an expedited plant-load ship 
mat. except after accepted and deposited at a destination 
Postal Service facility as provided for in the DMM. 

327.76 Refunds 

The Postal Service does not refund postage for any failure 
to provide service caused in whole or in part by any event 
ocuming before the shipment is de$&ted in and accepted 
at a destinatbn Postal Service facility. except in auxx- 
dance with the provisions of the refund standards in DMM 
PO14. 

327.6 Tanspottatlon 

327.61 Selection of Mode of Transportation 

Distribution Networks selects the leastcostly mode of 
transportation that meets the service objectives for the 
dass of plant-loaded mail. The mode of transportation is 
not changed at the request Of the.mailer. 

327.62 Mailer Transportation 

Mailerr may transport their own plant-loaded mail when 
there is a highway mntrad between the= Postal Service and 
the mailer or when the maiter is authorized to transport 
plant-verified mail under 327.8 and has entered into an Ex- 
pedited Plant-load Shipment Agreement with the Postal 
Service. The awarding of a highway contract to the mailer 
or authorization under 327.8 is not a factor in deciding 
whether to authorize the plant load. Any net cost-savings 
that result from an expedited plant-load shipment authori- 
zation may not be included in the cost-savings analysis for 
initial plant-load authorization or renewal. 

327.83 Holding, Storing, or Delaying Dispatch 

The Postal Service does not hold, store. orothenvise delay 
the dispatch of plant-loaded mail except as provided for un- 
der the plant-load agreement with the mailer. 

327.84 Retocation~of Trailers 

The Postal Service does not relocate trailerr at a mailer’s 
plant. 

327.85 Service Objectives 

The service objectives that apply to the class of mail being 
transported apply to the plant-loaded mail. Plant-loaded 
mail may have deferred service objectives. if provided for in 
the plant-load agreement. 

- Sutface Operations. 
Network Operations Management, 10401 
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Deposit of Metered Mail 
Effective October 4. 2001. Dcmesfic Mail Manual 

(DMM) PO3054 is revised to allow zoned-ate metered 
Priority Mail@ service items to be deposited in collection 
boxes. This change nwre accurately reflects the fact that 
property prepared Express Mail? Priority Mail. and First- 
Class Mail@ service items can be deposited in collection 
boxes. 

We will include this revision in the printed version of 
DMM Issue 57 and in the online DMM available via Postal 
Explorer at http:llpe.usps.gov 

Domestic Mail Manual (DMM) 
. L f l . 

P Postage and Payment Methods 
f l l . l 

PO00 Basic Information 
. (I I) . l 

PO30 Postage Meters and Meter Stamps 
* . I . 1 

5.0 MAILINGS 
l . l l t 

5.4 Place of Mailing 

[Revise 5.4a to remove the parenthetical text “in a weight 
category for which rates do not vary by zone. ” Items b, c, 
and d we unchanged.] 

Except as noted below metered mail must be deposited at 
a post ofice acceptance unit, retail unit, or other location 
designated by the postmaster of the licensing past office 
(i.e.. the post office shown in the meter stamp) and may not 
be given to a delivery employee or deposited in a street 
mlledion~txx. mailchute, receiving box. cooperative mail- 
ing rack, or other mail collection receptacle. Exceptions to 
this general standard are as follows: 

a. Express Mail. Priority Mail, or single-piece rate First- 
Class Mail may be depasiled in any street collection 
box or such other place where mail is accepted and 
that is served by the licensing post office. 

. * . * . 

- Expedited/Package Services, 10401 

Preparation of Sacks, Mail Trays, and Lids for Reuse 
Employees assigned to Postal facility opening units are Even though ACT tags are obsolete and should no lon- 

reminded to look for and remove all ACT (Air Contract ger be used. they still sometimes appear on mail. D&R tags 
Transportation) tags, D&R (Destination/Routing) tags, and are used on sleeves. lids, and sacks in all networks. 
tray labels from incoming sacks, mail trays. sleeves, and- 
lids. 

Opening unit supervisors should ensure that adequate 
trash receptacles are available within the opening unit work 

Employees should remove tags and labels immediately area for disposal of removed tags and tray labels. 
after emptying sack or tray contents into opening unit sort- 
ing and distribution equipment. Failure to remove used tags 
and/or tray labels can cause mail to be misrouted when -Mail Transpal Equipment. 

mail transport equipment is reused. Network Operations Management, 10401 



RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF MAJOR MAlLERS ASSOCIATION 

REDIRECTED FROM WlTNESS MILLER 

MMAIUSPS-T2230 Please refer to page 8 of your Direct Testimony. For the Test Year 
in this proceeding, please provide the window service costs, by shape, and 
transportation costs, by shape under (a) the Commission’s costing methodology and (b) 
the costing method proposed by the Postal Service. 

RESPONSE: 

Window service and transportation costs by shape can be found in USPS LR-J-58 using 

the Postal Service’s costing methodology. Window service and transportation costs by 

shape are not available using the Commission’s methodology. 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section I? of the Rules of 

Practice. 

‘1 A4kdG!- 
Michael T. Tidwell 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-l 137 
November 9,200l 


