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RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS MOELLER
TO INTERROGATORIES OF DOUGLAS CARLSON

DFC/USPS-T28-7. Please refer to your response to DFC/USPS-T28-1. Please provide
details and all documents related to your statement that “| am aware that in some
instances, collection times for First-Class Mail have been adjusted.”

RESPONSE:

My statement was simply based on my general understanding that collection times are

sometimes adjusted



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS MOELLER
TO INTERROGATORIES OF DOUGLAS CARLSON

DFC/USPS-T28-8. Please refer to your response to DFC/USPS-T28-1. Please explain
how posted collection times may not reflect “absolute changes in service for a particular
location” but rather may be designed “to provide more meaningful collection times to
meet service standards.” In your response, please specify whether your statement
applies to instances of collection times being shifted to earlier hours and, if so, how your
statement applies these changes.

RESPONSE:

My statement was acknowledging the possibility that a posted collection time may be
changed in order to give the consumer better information. If, for example, it was
determined that a posted 5:00pm collection was too late to get the mail to the plant for
processing and have it delivered the next day in the overnight service area, it would be
more “meaningful” to post an earlier collection time, say 4:00pm, as the final collection
of the day. If the mail deposited from 4:00pm to 5:00pm is unlikely to get overnight
service, it is better that the consumer know that when she deposits the mail in the

collection box.



