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On August 1, 1997 witness Needham responded to interrogatory OCA/USPS-
T39-3 by indicating that a statement of work (SOW) was being developed that
would provide substantive answers to the various parts of the interrogatory, and that
the SOW would be provided when complete. The SOW now being complete, it is
being provided with this pleading.

Respectfully submitted,
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U.S. Postal Service

Requisition for Supplies, Services, or EqQuipment

|

1. Date 2 Request No. 3. Budget Finance No.|4. Account No. |5. PropertyAccountability [6. Proparty Code (7. Capital Property
Finance No. No. 1D No.
08/28/97 698680
we Acron ipment No. EC Work Ordac
. 8. Job Order Number L Fod te.
(Maintanance Use Only)
REQUESTOR INFORMATION DELIVERY INFORMATION
Su. Namse Title 10a. Contact Telophone No.
Kirk 7. Kaneer Economist Kirk T. Kaneer {202) 268-2671
9b. Slgnaturo 8¢. Organization 10b. Address Room 6670
Pk T Koo — |Pricing Postal HQ
01 Address  Room 6670 City State [P + 4
Postal HQ Washinglon DC 20260-2406
City State [ZP+ 4 10c. Desired Delivery Date 10d. Required Delivary Date
_Washington DC 120260-2406
Be. Telaphone No. ¢l. FEDSTRIP Addrees Code 10e. FEDSTRIP Addrass Code 101. Acceplable Defivery Times
(202) 268-2671 From: To:
SUPPLIES, SERVICES, OR EQUIPMENT INFORMATION
11b. Supphies, Services, or Equipment Requested 11c.Unit Estimated
Tla. HemPartNo.  Latiach SOW, spocifications, or cfhor tachnical data, K appicebie)] of ks 1. Quantty [ e ol Cost
Contract #102590-95-H-1895
Task #102590-97 1 1.00] 36,391.20| 36,391.20
12. Rationale To gage impact of offering alternate delivery options to customers
affected by the *Quarter Mile Rule® (See attached *Statement Ot Hg. TotalEstimated | | 36,391.20
Work").

SUGGESTED SOURCES OF SUPPLY (Provide name, street address, cﬂy dcrto ZIP + 4, contact name, and lelephone and fax no.)

13aFoster Associates, Inc.

1015 fifteenth ST NW Suite 1100

Washington
Don Barron
TEL 301-644-7824

DC 20005-2697

13b.

13¢.

APPROVALS(TI'ncamocﬁngoﬂ'lddbmmizodbmkoﬂnpud'ocuprmrldodlldocsnoloxcoodlhemtoniﬂodbdow)

14a. Certification of F nds(S| nature, namae, and title) Yo Dala
Fundgdhnoyﬁ ;35 394.20 Michae! Altavilla Budget Coordinator )
- (Name and tie) Date -
Ashley Lyons Manager, Pricing 28
(Name and title)
12| Donald O'Hara Manager, Classification | § /%2 S/ g 7
15. AﬂerApprwyf-'mdmﬁ Send to: 16. Local Notas fo-
PURCHASI
17b. Buyerlnitials 17¢. Procassin SUPPLEMENTAL RESPONSE

.. 7a. Excass Equipment Available?
D No

D Yeos
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Task Order 102590-97-
Contract Number 102590-95-H-1895
Evaluation of “Quarter-Mile Rule”

Statement of Work

Work to be Performed

The purpose of this project is to collect and analyze data to inform USPS decisions
regarding service to customers of non-city delivery offices who are ineligible for carrier
route extensions because of the "quarter-mile rule”. The quarter-mile rule affects
customer eligibility for carrier delivery and (indirectly) access to Group E box fees, based
on the relative proximity to the post office of a customer’s residence or place of business.
Specifically, the project shall estimate the number of potential delivery points affected by
the quarter-mile rule and whether customers at those potential delivery points obtain post
office box or general delivery service. The results of the project will be used to estimate
the potential impacts of offering affected customers other delivery options.

This task requires the following actions:
a. Prior to these data collection efforts, the contractor will, if time permits, conduct

informal inquiries to obtain information from postmasters that will help in the
design of the survey methodology.

b. The contractor will produce mailing lists, print the survey forms, mail the forms to
post offices, and collect completed forms. The contractor will provide a contact
for technical assistance to respondents who ask for further clarifications in order
to complete the forms. The USPS will also provide an administrative contact for
respondents.

c. The contractor will survey a sample of non-city delivery offices stratified by
geographic area, office size, and other relevant variables. Postmasters of these
offices will be asked to quantify the number of delivery points affected by the
quarter-mile rule and whether customers at those potential delivery points pay for
post office box service or obtain general delivery service.

d. The contractor will key-punch and key-verify all returned survey forms.

e. The contractor will load data from returned surveys into databases and anatyze the
response data. Data from existing post office box databases will be appended as
appropriate. All data files will be prepared in formats that protect the
confidentiality of office-specific information.
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Deliverables '
The following will be provided by the contractor during and upon completion of this
study:

a. Draft and final survey instruments for Postal Service review.

b. Lists of survey recipients and respondents; these lists will include information on
response rates.

c. Databases and reports summarizing the survey results that shield the identities of
targeted and surveyed offices.

d. Estimates of potential revenue impacts if quarter-mile customers are provided
other delivery options.

¢. Draft and final written reports.

Period of Performance
The period of performance will be August 27 through October 31, 1997. All deliverables
other than the final report shall be provided to the Postal Service by October 1, 1997.
The final report shall be provided by October 25, 1997 with-consultation services

. : provided through October 31, 1997.

Furnished Items
The following will be provided by the U.S. Postal Service to facilitate the contractor’s
completion of assigned tasks:

a. Cover letter from appropriate Postal Service officials to accompany survey forms.

b. Review of project activities by and coordination with designated Postal Service
officials.

c. Access to Postal Service data and to Postal Service Headquarters as necessary.

d. Access to Postal Service computer facilities as necessary.
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all
participants of record in this proceeding in accordance with section 12 of the Rules

of Practice.

N R e

Kenneth N. Hollies

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
September 4, 1997




