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 UPS/USPS-T11-5.  Provide the total cost in BY2000 of the Postal Service’s call 

centers. 

 UPS/USPS-T11-6.  Identify the cost segment and component in which the Postal 

Service’s call center costs are accrued. 

 UPS/USPS-T11-7.  Does the Postal Service measure or record any information 

on the activities that Postal Service call center personnel perform?  If so, describe the 

nature of the information that is collected and how it is used. 

 UPS/USPS-T-11-8.  Has the Postal Service studied the costs of operating the 

call centers?  Provide the distribution of these costs to Postal Service products and 

describe the methodology that is used to distribute call center costs to Postal Service 

products. 
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